®eJiepanbHOE roOCy1apCTBEHHOE 00pa3oBaTeNbHOE OIOIKETHOE
y4peKAeHUE BbICLIEr0 00pa3oBaHuUs
«®unancoBblii yHuBepcuteT npu IlpaBurtennscrBe Poceniickoii @egepauumn»
(DMHYHHBEPCHUTET)

Ypaabckuii puaunan @uHyHHBEepCUTETA

IIPUKAS3

«dB» Hebafs 2044 N OF/2

r. Yenassouuck

O co3naHuu cnenHaJbLHBIX YCJAOBHH 1/l MOJy4YeHHs 00pa3oBaHus
00y4aImuMHUCS
€ OrpaHH4YeHHBIMH BO3MOKHOCTSMH 310POBbS

B 1memsix HCHOAHEHHWS TMpuka3za MuHHCTEpCTBa OOpa30BaHUS M HayKu
Poccuiickoii @enepauuu ot 9 HosOps 2015 r. Ne 1309 «O6 yrBepxaeHUU
[Topsimka obecriedeHUs] YCIOBUH HOCTYNHOCTH JJIsI WHBAIUIOB OOBEKTOB U
IIPeI0CTaBIsIEMBIX YCIyT B chepe o0pa3oBaHus, a TakKe OKa3aHWs UM IIPU 3TOM
HeoOxoauMoi momMommm» u oT 2 aekabps 2015 r. Ne 1399 «O6 yrtBepxneHuun
ITtana MeponpusTuii («I0pOXHON KapThl») MUHHCTEpPCTBA 00pa30BaHUs U HAYKHU
Poccuiickoii @enepaiiy Mo TMOBBILIEHUIO 3HAYEHUN ITOKas3aTeled HOCTYIHOCTH
JUIs WMHBAIMIOB OOBEKTOB M TPENOCTaBIIeMbIX Ha HUX YCIyr B cdepe
o0pa3oBaHUsS» M P U K a 3 BbI B 4 IO:

1. VrBepaouth «IIporpaMMy WHCTpyKTaXka II0 BOIpOcaM obOecredeHus
JOCTYIHOCTH [l WHBAJIMIOB YCIyr M OKa3aHUs IPU ITOM HEoOXOHUMOMH
oMoy u «MHCTPpYKIIUK» COTIacHO MPUIIOKEHHIO.

- R OTBeTCTBEHHBIM 3a OOy4deHHWe, IPOBEICHUE MHCTPYKTaKeh C
paboTHHUKAMH 1O BOMpocaM OOecredeHHs JOCTYIHOCTH I WHBAIUIOB yCIyT U
OKa3aHHs IpH 3TOM HEOOXOAMMOW IIOMOIIM, B CBA3M C  IPHHATHEM

DdenepanpHoro 3akoHa ot 1 mexabps 2014r. Ne 419-®03 «O BHeceHHH U3MEHEHHH

004300



B OTJENbHbIE 3aKOHOJATeNbHble aKThl Poccuiickoir ®enepaiyu MO BOIPOCAM
COIMAJTBHOM 3alllUThl HHBAJIUIOB, B CBs3U ¢ paTudukaneii KoHBeHIMH 0 npaBax
WHBAJIKI0B» HAa3HA4YMUTh — 3aMecTuTels nupekropa mo YMP Kanmakosy H.A.

3. OnpenenuTs MeCTO TPOBENCHUS 3aHATUM C HHBaJIKMIAMU —
ayn. Nell-11a.

4. Co3aTh rpymiy, Ui CONPOBOXKACHHUS 00yJYaroIiuXcs B (puamane JIuil
C OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3/10POBBS, B COCTAaBE:

- 3arpeba A.E.;

- CrenmanoB C.E.;

- 3amsatuH ILT.

5. Ilpu3HaTh yTpPaTUBLIUM CHITy Tipuka3 Guiuaia oT 15.11.2016 Ne 61/0 «O
CO3IaHUM CIIEUMATBHBIX YCIOBHH IS MOJNyuyeHuss o0pa3oBaHus 00yUarOIUMUCS C
OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3I0POBBS».

6. KoHTpoJlb 32 MCIIONHEHHEM OCTaBJISIO0 33 COOOH.

Hupextop AL /L// ' N.A. KpaBueHKkO



[Tpunoxenue

YTBEPXXJIEHO
IIPUKA30M Y pajbCKOro
bunuana OUHYHUBEPCUTET

a
or 3. & 2Py Ne ﬂf/(;

IIporpaMmma HHCTpyKTakKa
0 Bonpocam obecrnedyeHHsl JOCTYINHOCTH /AJisl HHBAJH/I0B yCJayT H
OKa3aHHUs NPH 3TOM Heo0X0AMMOl MOMOILIH

OcHoBHbI€ MOJIOKEHHUS 3aKOHOAATeNbCTBA M0 BOMpocam obecrnedeHus
AOCTYITHOCTH VISl HHBAJIM/IOB YCJAYI H OKA3aHHS MPU 3TOM
HeoOXOoANMOH MOMOLIH

L KonBenuust OOH o mpaBax WHBalUJIOB — OCHOBHBIE IIOJIOXKEHUS,
Kacaroluecsi o0ecreueHus: JOCTYITHOCTU JIJIsi WHBAIUIOB OOBEKTOB COLMAIBHOMN
UHGPaCTPYKTYPHI U yCIIyT

v KongeHuus o npaBax mHBanuA0B (V3BneueHus)

2 Buner Hapymenudd  QyHKUMA ~ OpraHuM3Ma, IpUBOAAINIKE K
MHBaJIMIHOCTHA, W BBI3bIBAEMbIE MMH OrPaHUYEHHS CIIOCOOHOCTU OCYIIECTBIIATH
COLMAIbHO-OBITOBYIO JIESITENBHOCTD

v @enepanbHpli 3aKk0H 0T 24 Hos0ps 1995 1. Ne 181-®3 «O
COLMaIBHOM 3amuTe HHBAIKAOB B Poccuiickoii Denepanuny (M3Baeuenus)

v Knaccndukanuu M KpUTEPHUU, HCTIOIb3YEMble TPH OCYILECTBICHUU
MEJIMKO-COLMaNbHON 3KCHepTU3bl IPakIaH (QeaepanbHbiMU [OCYAAPCTBEHHBIMU
VUPEKISHUAMH MeJIHMKO-COLMaIbHOW 3KCIiepTH3bl, yTBepxkAeHHble IIpukazoMm
Muntpyna Poccuu ot 29.09.2014 N 6641 (M3BneueHus)

3. OO6mpe moaxonpl K oOecIedeHuIo [OCTYIMHOCTH Uil WHBAJIUIOB
00BEKTOB U yCIYT B IPUOPHUTETHBIX chepax KU3HEIeSITeIbHOCTH

v Oenepanbhbit 3akoH ot 24 wmHogbps 1995 r.  Ne 181-@3 «O
colMaIbHOMN 3auuTe HHBanuA0B B Pocculickoil ®enepanuny (3sneuenus)

v Komgexke  Poccuiickorn  @enepaumu 00  aAMUHUCTPATHBHbIX
npaBoHapymenusx (Mspaedenns)

v CIT 59.13330.2012. «JlocTyrnHOCTh 3AaHMH K COOPYKEHUH 17
MaJIOMOOHMIIBHBIX TPYIIN HacejeHus. AKTyanu3upoBadHas penakuus CHull 35-01-
2001», yreepxaennsbiii [lpukasom Muupernona Poccun ot 27 gexadbps 2011 r. Ne
605 (M3Be4yeHus MON0KEHNH, KOTOPBIE HOCAT 00A3aTENIbHBINA XapaKTep)

4. Texuuyeckue cpemncrtBa obecriedeHus NOCTYIIHOCTH [UISl WHBAIIAIOB
00BEKTOB COITUATLHON MHDPACTPYKTYPBI



v\ OenepanbHbiii 3akoH oT 24 mosbps 1995 r. Ne 181-®3 «O
ColMaNbHON 3auMTe HHBAIMA0B B Poccutickoit ®enepauum» (M3srneuenus)

v' Knaccudukaius TeXHUYECKUX CPeNCcTB peabuiuTauud (usgenuit) B
paMKax QenepaibHoro nepeus pealuiuTAUMOHHBIX MEPOIIPUATHH, TEXHUUECKUX
CPEACTB peadunuTaliy U YCIyT, MPenocTaBIsIeMbIX HHBATHIY, YTBEPIKIEHHOIO
pacnopskenueM llpaBurensctBa Pocculickoil ®enepauun ot 30 nexadps 2005 r.
Ne 2347-p (yrBepxnena Ilpukazom Muntpyna Poccuu ot 24.05.2013 N 214#).

3. OGecrieueHne NOCTYITHOCTH IJI HHBAJIMIOB 00IIero 00pa3oBaHus

v’ @enepanbHbiil 3akoH oT 29 nekabps 2012 1. Ne 273-®3 «O6
obpazoBanuu B Poccutickoii ®enepanum»

4 [Topsinok  opraHusalldd M OCYLIECTBIEHMS  00pazoBaTelbHOMH

JEATENbHOCTU MO  OCHOBHbIM  00illeo0pa3oBaTelbHbIM  [porpammaM  —
o0OpazoBaTesbHbIM IIporpaMMam [IOLIKOJIbHOIO 00pa30BaHUsl, YTBEPXKIACHHBIH
IIpukazom Munobpnayku Poccuu ot 30 aBrycta 2013 r. Ne 1014 (M3pnevenus)

v/ Tlopsjiok  OpraHusalMi W OCYIIECTBIEHHS  00pasoBaTebHOM
JIeSTeNBHOCTH 0 OCHOBHBIM  00IieoOpa3oBaTelibHbIM  TporpamMmam -
o0pa3zoBaTeNbHbIM [pOrpaMMaM HavdabHOro 00I1ero, OCHOBHOIO OOLIEro U
cpenHero obuiero oOpaszoBanHusi, yTBepkaeHHbIM [Ipukazom MwuHOOpHAYKH
Poccuu ot 30 aBrycta 2013 r. Ne 1015 (M3Baeuenus)

v [lopsnox opranuzanuMu W OCYILECTBJAEHUs  0Opa3oBaTeNbHOU
IESATeNBHOCTH [0 JIOTIOJNIHHUTENbHbIM  0011e00pa3oBaTeibHbIM  [IpOrpaMman,
yTBepxAeHHbIH [Tpukazom Munobpuayku Poccun ot 29 aprycrta 2013 r. Ne 1008
(HMzBneuenus)

v' Tlopsiiox TpOBENEHUs] TOCYIAapCTBEHHOH HMTOTOBOI aTTecTalldy I10
o0pa3zoBaTesibHbIM POTPaMMaM OCHOBHOTO 0011ero oopa3oBaHus, YTBEPIKIEHHbIH
[lpukazom Munobpuayku Poccuu ot 25 nexabpst 2013 r. Ne 1394 (M3Bnedenis)

v [Topsinox npoBeneHMs TOCYAapCTBEHHON WMTOTOBOW aTTECTAaLMM [0
o0pa3oBaresibHBIM NporpaMmam cpeaHero o6iuero odpazoBaHMsl, YTBEPKAEHHbIK
[Tpukazom Munobpuayku Poccun ot 26 nexadps 2013 r. No 1400. (KizBneuenns)

v CIT 59.13330.2012. «ocTynmHocTh 3HaHUMH U COOPY/KEHHH IJsl
MaJTOMOOMJIBHBIX TPYTT HaceleHus. AkTyanuzupoBaHHas penaxuusg CHull 35-01-
2001», yrBepxaennniii [Tpukazom Munperuona Poccuu ot 27 nexabps 2011 r. Ne
605 (M3Briedenus MoJOKEHHH, KOTOPBIE HOCST 00s3aTe/IbHbIM XapakTep)

v Csoa mnpasua CIT 138.13330.2012 «OO1uecTBeHHble 34aHMs U
COOPYIKEHHs, MOCTYMHbIE MaJoMOOMIBHEIM TIpylnaM HaceneHud. IIpasuma
NpOeKTUPOBaHUL», yIBepkaAeHHbIil [Ipukazom Iocctpos o 27.12.2012 N 124/I'C
(M3Bneuenus)

v’ MeToguuecKkue peKOMeHIaluKu [0 OpraHu3alidd W TPOBEAEHMIO
roCyIapCTBEHHON HTOroBOM arrecTaluu 10 00pazoBaTeNbHBIM IIPOrpaMMam
OCHOBHOI'0 00IIero u cpeaHero obuiero ob6pasoBaHusi B (GOpME OCHOBHOIO
FOCYIAPCTBEHHOIO IK3aMEHa M €JIMHOI0 IoCyAapCTBEHHOIO dK3ameHa JUlst JULL ¢
OrpaHHYeHHbIMH BO3MOMKHOCTSIMH 3[10pOBbsi, AeTel-HHBAJIWI0B M HHBAJIM/IOB,
Hanpasnentbie [Tucemom PocoOpHanzopa ot 25.02.2015 Ne 02-60.



Konsenuuss OOH o npaBax MHBaJIH/I0B — OCHOBHbBIE MOJIOKEHHSI, KaCAIOIIHeCs
o0ecrneyeHHUsl JOCTYNNHOCTH /15l HHBAJIHIOB 00bEKTOB COIHAILHOM

HH(PPaACTPYKTYPHI H yCJAyT

OCHOBHBIM MEXIyHapOAHBIM TOKYMEHTOM, YCTaHABJIHBAIOIIAM IpaBa WHBAJIUIOB
BO BceM Mupe, sBisgercss KoHBeHIMsS O mpaBaX HHBAIHAOB, HpuHATas | eHepanbHOM
Accambneeit OOH 13 nexa6ps 2006 r.

Hannas Konpeniwsa mocie patudukanuu ee Poccuitickoit @enepanueit 25 ceHTA0ps
2012 r. B coorBercTBUU co cTaTheil 15 Konctutyuun P® crama 4acThlO pOCCHICKOIo
3aKOHOJATeIbCTBA. Ee TpHMEHEeHHe Ha TEePPUTOPUU Hallled CTpaHbl OCYLIECTBIAETCS
IIyTeM TPUHATHS TOCYIapCTBEHHBIMH OpraHaMH HOPMATHUBHO-TIPAaBOBBIX  aKTOB,
KOHKPETU3UPYIOLIUX CIIOCOOBI peau3alii KOHKPETHBIX MosoxeHui KonBeHnuu.

B cratee | KoHBEHLIMM YCTaHOBJIEHO, YTO €€ IIeJIb 3aKJII0YaeTcs B IOOLLPEHHHU,
3aluTe U 0OecreueHUH TOJHOTO M PaBHOTO OCYIIECTBIEHHS BCEMU WHBAIUIAMHU BCEX
IIpaB 4eJIOBEKa U OCHOBHBIX CBOOOM, @ TaKKe€ B IOOLIPEHUU YBAXKEHHUS IPUCYLIETO UM
JOCTOMHCTBA.

Jist mocTukeHus 3Tou 11enu B ctaThe 3 KOHBEHIIMM 3aKperuieH psl IPUHIUIIOB, Ha
KOTOPBIX 0a3upyroTCs BCce ee ocTalbHbIe MmosioxeHus. K 3TuM mpuHIMNaM, B YaCTHOCTH,
OTHOCSTCS:

- monHoe u 3 PeKTHBHOE BOBJIEUECHUE U BKIIIOUEHUE B 00ILIECTBO;

- PaBEHCTBO BO3MOXHOCTEH;

- HeIUCKPUMUHALIHS;

- IOCTYITHOCTb.

Yka3aHHbIe MPUHIIMIIBI JIOTHYECKH BBITEKAIOT ONWH W3 Apyroro. g Ttoro,
9TOOBI 00€CIeYnTh TIOJIHOE BOBJIEYEHHE M BKIIOYEHHE HHBaJuAa B OOIIECTBO,
HEOOXOAMMO TNPEIOCTAaBUTh €My paBHBIC C JPYTMMU JIFOJBMHU BO3MOXHOCTHU. [[g 3TOrO
WHBAJIU HE IOJDKEH MOABEPrarhCs AUCKpUMHUHALMHU. OCHOBHBIM CIIOCOOOM YCTpaHEHHUs
JTUCKPUMUHALIMY WHBAJIUIOB SIBJISETCS 00ecriedeHre JOCTYIIHOCTH.

CorunacHo cratbe 9 KonBeHUMU 4TOOBI HAJENUTh HHBAIUIOB BO3SMOXKHOCTEIO BECTH
HEe3aBUCHMEIHA O6p3,3 JKU3HH H BCECTOpPOHHE YYAaCTBOBATH BO BCEX acClleKTaxX >XXH3HH,
JOJKHBI TPUHUMATHCS HaAJJIeKallde Mephl s obOecleueHus HHBaIUAaM JOCTyIa
HapaBHE C APYIHMHU K (PU3NUECKOMY OKPYKEHHIO, K TPAHCIIOPTY, K UH(GOPMALIUK U CBS3H,
BKJIIOYas WHGOPMAIIMOHHO-KOMMYHUKALMOHHBIE TEXHOJOIMM M CHUCTEMBI, a Takke K
IpyruM o0BEKTaM U yclyraM, OTKPBITBIM WJIM NPENOCTaBIAEMBIM Ui HAcENEeHHs, KaK B
TOPOJICKMX, TaK M B CEJIbCKUX paiioHaxX. JDTU Mephl, KOTOPbIE BKIIIOYAIOT BLIABICHHE U
yCTpaHEeHWe TPemnsITCTBUA U 0aphepoB, MEINAOIMX  JOCTYIHOCTH,  JIOJDKHBI
pacIpoCTpaHIThCS, B 9ACTHOCTH:

- Ha 3[aHus, JOPOIH, TPAHCIIOPT U APyryue BHYTPEHHUE U BHEIIHHE OOBEKTHI,
BKJIFOYAs IIKOJIBL, JKUJIBIE JOMa, MEIUIIHHCKUE YUpPeXKIeHUs U pabodre MecTa,;

v’ - Ha MHQpOpPMAIlMOHHbIE, KOMMYHHKAIIMOHHBIE M IPYTUE CIy>KOBI, BKIIOYas
AJIEKTPOHHBIE CITYXKOBI H SKCTPEHHBIE CIIYXKOBI.

B Tex cioydasx, KOrja WHBaIHIaM He obecrneduBaeTcs JOCTYIHOCTh YCIyr H
APXUTEKTYPHBIX O0BEKTOB, TPOUCXOIUT UX JUCKPUMUHAIINA.

B cratpe 2 KouBeHUHH JUCKPUMHHALIMS 110 IPU3HAKY UHBAIUIHOCTU OIpeenseTcs
KaK JI000€ pa3nure, HCKIIIOUeHHEe UM ONpaHUYeHue 10 IPUYKUHE WHBATUIHOCTH, HEIbIO
UM PE3YJIBTATOM KOTOPOTO SIBJISIETCS] yMaJIGeHUE WM OTPULIaHUE NPU3HAHKS, pealn3alun
UM OCYLIECTBIEHUS HapaBHE C JPYI'MMHU BCeX MpaB 4eloBeKa M OCHOBHBIX CBOOOJ B
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NOJIMTUYECKOM, 3KOHOMUYECKOU, COIMAJIbHOM, KyIbTYpHOM, Tpa)XHaHCKOW MU JFOOOM
MHOU 00J1acTH.

CornacHo ctatbe 5 KoHBeHIIMM rocyapcTBa 3ampeliaoT 0y TUCKPUMHUHALIAIO
0 NpPU3HAKY WHBAIUAHOCTH M TapaHTHUPYIOT HHBAIUIAM PaBHYK MU 3()(eKTUBHYIO
IIPABOBYIO 3aIIUTY OT JUCKPUMMHALIMK Ha 000U noyBe. ITO, B YaCTHOCTH, O3HAUAET, YTO
rocyaapCcTBO yCTaHaBIMBAET 00s3aTeNIbHbIC [JIsI UCIIOTHEHUs] TpeOOoBaHUs, HallpaBIeHHbIE
Ha o0ecledyeHWe JOCTYNHOCTH Il HHBAJIWAOB  JESTEIbHOCTH  OpraHU3alui,
[IPEAOCTABIISAIOMINX YCIYTH HACEIEHHUIO.

HocTynHOCTh  [IJI1  MHBAIMAOB  JOCTUTAeTCsl C  [IOMOILBIO  PasyMHOIO
npucnocobnenusi. B ctatee 2 KoHBeHIIMU pazyMHOE MPUCIIOCOOIEHHE ONpenensieTcs Kak
BHECEHUE, KOTJa 3TO HYXXHO B KOHKPETHOM Cilydae, HEOOXOOUMBIX W IOAXOMISIIUX
Monu(bUKaluid U KOPPEKTUBOB, HE CTAHOBSILKXCS HECOpa3MEpPHBbIM KUJIM HEOIPaBIaHHBIM
OpeMeHeM, B LIeJsX oOecreueHus peaiu3allii Wik OCYyIeCTBICHUS HHBAIWAMU HapaBHE
C IpYyTMMHU BCeX ITpaB YesIoBEKa U OCHOBHBIX CBOOO/I.

Pazymnoe mpucnocobiieHne 3aKio4aeTrcs B TOM, YTO HESATENbHOCTh OpraHU3aliU
IpUCIIocadIuBaeTCs Il MHBAIUIOB JIByMsi crocobamu. Bo-mepBbix, obecrneduBaeTcs
INOCTYITHOCTh 3JaHUP M COOpPYXEHUW HaHHOW OpraHM3allMy IyTeM OO0OpyIdOBaHUsS HUX
HaHaycaM#, IIMPOKUMHU IBEPHBIMU MPOeMaMH, HaanucsaMu mpudrom bpaiins, u T.1m. Bo-
BTOPBIX, 00ecrednBaeTcs IOCTYIMHOCTh Ui MHBAIKWAOB YCIyr 3TUX OpraHU3aldil IIyTeM
U3MEHEHUs TOpsifika HUX TMPENOCTaBICHUs, OKa3aHWUs WHBAIUIAM JOIOJHUTEILHOU
IIOMOILY [IPU UX MOJIYYEHUHU, U T.IL.

VYka3aHHbIE MephI 10 MPUCIIOCOOJIEHHUIO HE MOTYT OBITh OecnpeneinbHbIMH. Bo-
IIEPBBIX, OHU JOJKHBI COOTBETCTBOBATH MOTPEOHOCTSIM WHBAJIMUIOB, BBI3BAHHBIM
OrpaHUYEHUSIMH HX JKU3HeIesTeIbHOCTH. Hanpumep, UHBaIUA BCleACTBUE 3a00NeBaHUA
CEepAEYHO-COCYTUCTOM CHUCTEMBI INPU IOJIb30BAHUM PEYHBIM IIOPTOM [OJDKEH HMETh
BO3MOXHOCTh JJISI OTIbIXa B CHIAYEM MOJOXKeHUU. OJHAKO 5TO HE IOPOXKIAET IPaBo
WHBAJIKAA I[0JH30BAThCA 3aJ0M TIOBBIIIEHHOM KOMGOPTHOCTH Ui OQHUUANBHBEIX
neneranyi, eciIM ecTh cHasdyue Mecta B oOuweM 3ame. Bo-BTOpBIX, Mephl IO
MPUCITOCOOJICEHUIO JOJIXKHBI COOTBETCTBOBATh BO3MOXKHOCTSIM opranusauui. Hanpumep, He
000cHOBaHO TpeOOBaHUE IIOJHOCTBIO PEKOHCTpyupoBaTk 3manue XVI B., KoTopoe
SBIISIETCS] IAMSITHUKOM apXUTEKTYPBI.

C mowmolIpio pazyMHOro mpucrnocobiaeHus GopMupyercss NOCTyNHas cpena mis
WHBAJIWJIOB. Ba)xHOH cocTaBisioled JOCTYITHOW Cpelbl SBISIETCS YyHUBEPCAJIbHBIN
nuzaitH. Ctaths 2 KoHBeHIHMH ompenensieT YHUBEPCAIBHBIM MAW3alH Kak JIU3aiH
npeaMeTOB, 0OCTAHOBOK, IIPOTrpaMM U yCIIyT, MPU3BAHHBIA ClelaTh UX B MaKCHMallbHO
BO3MOYKHOM CTENeHH MPUIOJHBIMU K IOJIb30BAHMIO Ui BCeX JHOJel 6e3 HeoOXO0MMMOCTH
ajanTaliyd WIH CHEUUAJIbHOrO [Ju3aiiHa. YHUBEpCAJIbHBIA [JU3aiiH HE MCKII0YaeT
ACCUCTHBHBIE (T.e. BCIIOMOTATENbHBIE) YCTPOUCTBA [ KOHKPETHBIX IPYIII MHBAJIM/IOB,
i€ 3TO HE0OXOAUMO.

B mesnoMm, yHuBepcabHBIM Iu3aiiH HalpaBlieH Ha TO, YTOOBI cleaTh 0OCTaHOBKY,
npeaMeThl MAaKCUMAaJIbHO TIPUTOAHBIMU Il UCIIOIB30BaHUs BCEMH KAaTErOPUSMHU MPaK/IaH.
Hanpumep, HHM3KO pacHoJIOKEHHBIM TaKCO(OHOM MOTYT IIOJIb30BaThCA JIMIA Ha
WHBAJIUIHBIX KOJIACKaX, NE€TH, JIFOAU HU3KOIO pocTa.

Poccuiickoe  3aKOHOAATENbCTBO  KOHKPETH3HPYCT  pPEalu3alHIo  IOJIOKEHHH
KouBennuu o mnpaBax uHBaWI0B. Co3gaHue OOCTYIHOM Cpelbl Mg WHBAJIAIOB
perynupyrotr @enepanbHbiii 3aKkoH 0T 24 HOs0psa 1995 roma Ne 181-®3 «O couualibHOM
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3amuTe MHBaNKIOB B Poccuiickoit ®@enepaiuu» (ct. 15), @enepanbHblii 3aKk0H OT 29
nexabps 2012 r. Ne 273-03 «O6 obpazoBanuu B Poccuiickoii ®eneparmm» (cT. 79),
@enepanbHblil 3akoH oT 28 nekabps 2013 1. Ne 442-®3 «O6 ocHOBax COLMAILHOTO
obcmyxuBanus rpaxaaH B Poccuiickoit @cpepamun» (1. 4 cr. 19), denepanbhblii 3aK0H
oT 10 suBapsg 2003 roga N 18-®3 «YcTaB xesne3HomopokHoro Tpancrnopra Poccuiickoii
@enepanumn» (cT. 60.1), Oenepanbhblii 3akoH 0T 8 HOAOps 2007 roma Ne 259-D3 «Ycras
ABTOMOOMJIBHOTO TPAHCIIOPTa M TOPOJICKOTO HAa3eMHOTO 3JIEKTPHYECKOIO TPAHCIIOPTA»
(ct. 21.1), Bo3myunsrii kogexke P® (ct. 106.1), @enepanbubiii 3akon ot 7 uois 2003 roga
Nel26-D3 «O cBsizu» (1. 2 cT. 46), U ApyrHe HOPMATUBHBIE ITPABOBBIE AKTHI.

Peanuzauus Ha mpakTuke TpeOOBaHUN TIPABOBBIX aKTOB, KAaCArOIIUXCS CO3MaHUS
JOCTYIIHOM Cpelpl ISl MHBAJIUIOB, SIBIISIETCS. UCIIOJNHEHUEM 00s3aTeIbCTB, B3SITHIX Mepe/l
MHBAJIUAAMH pPOCCUMCKUM OOIIECTBOM B JIMIlE TOCYyIapcTBa, pPaTH(QHUIIMPOBABIIETO
KonBeHIHIO 0 npaBax UHBATUIOB.



Buabl HapymeHuii pyHKIHH Opraiu3ma, NpuBo/siliiie K HHBAJHIHOCTH, H
BbI3bIBa€Mble HMH OIPAHHYEHHS CIOCOOHOCTH OCYIIECTBJISATh

COllHaJ]bHO-GbITOBle JeATEIbHOCTD

1. YcranoBjienue HHBAJHIHOCTH B COOTBETCTBHH C pOCCHﬁCKHM
3AKOHOJAaTeJIbCTBOM.
I/IHBHJH/I,Z[ — JIMgo, KOTOpO€ HMECT HapYLICHHUE 3I0pPOBbBA CO CTOMKHM

paccTpoiicTBOM (yHKIMHM opranu3Ma, oOyclIOBIEHHOE 3a00JieBaHUSIMHM, MOCIEACTBUSIMU

TpaBM HJIH I[e(beKTaMI/I,

IIpuBOAAIIEE K OIpaHUYCHHIO KHU3HCACATEIIBHOCTH U

BBI3BIBAKOIIICE HGO6XO,HI/IMOCTI> €ro CoOlMaJIbHOM ?n’:lI_I.I;I/ITbI.1
HpI/I 9TOM 1104 OrpaHUYCHUEM IXKUBHCACATCIIbHOCTH IMOHHUMACTCA IIOJIHAsA WA

HJaCTHU4dYHas

yTpara
camM000CTy)KUBaHHE,

JIMIIOM CIIOCOOHOCTHU 150851
CaMOCTOSATEIIBHO II€PEABUTATHCA,

BO3MOXXHOCTH
OpPHUEHTHUPOBATHCA,

OCYIIIECTBIISTh
0o01IaThC,

KOHTPOJIMPOBATh CBOE IIOBEICHUC, o6yanb(:51 H 3aHHUMAaThCsAa pr,[[OBOfI ACATCIbHOCTBIO.
OcHOBHBIE KaTeTOpHHU XU3HEACATEIbHOCTH YE€JIOBEKA IIPEACTABIICHBI B Tabi. 1.

Kateropun
JKH3HEAeATeJJHOCTH

Tabmauna 1

ConepxcaHHe KaTeropHﬁ KHU3HEACATCIBHOCTH 4YCIIOBECKA

Conepmamle KaTeropuH ’KH3HCACATCIbHOCTH

C1oco6HOCTh K |
- caMo00CTyKUBAHHIO

: (bI’ISI/IOJIOFH'-ICCKI/IC

CriocoGHOCTh YeTOBEKAa CAMOCTOSTENHHO OCYIIECTBISATh OCHOBHBIE
MOTPeOHOCTH, BBIINOJHATH IOBCEJIHEBHYIO OBITOBYIO -
NeSITENIbHOCTD, B TOM YHCJIE HABBIKY JINYHOW IMTHUEHBI i

Cnoco0HOCTb K

CII0COGHOCTE ~ CAMOCTOSITENIBHO  [IEPEMEIIaThcss B IPOCTPAHCTBE,
COXpaHSATh PaBHOBECHE Tesla IPH IEPEe/IBH)KEHHH, B IIOKOE M IPH IIEPEMEHE

CBO€ NOBEICHHe
; CHoco0HOCTh K
- 00y4eHHI0

Cnoco0HOCTE K
TPYyAOBO#
AeATeJIbHOCTH

. KOMIIETEHIIHUEH,

- CAMOCTOSTEIbHOMY
nepeBHKEHHI0 MOJIOXKEHHS Tea, TI0JIb30BaThCsl OOIIECTBEHHLIM TPAHCIIOPTOM
Cnoco6HoCTh K CI0COBHOCTD K a[eKBATHOMY BOCIPHSTHIO JTHIHOCTH ¥ OKpyXKaroleii
OpHEHTALIUH 0OCTaHOBKH, OLGHKE CHTYalldH, K ONpEJENEeHHIO BPEMEHH H MeECTa
_ Hax0)KIEHHs
, CrnocobHOCTH K Croco6HOCTb K yCTaHOBneHmo KOHTAKTOB Mexcz:y JHOBMHE nyTeM
- 00meHUIO BOCHPHSTUS, TepepaboTKU, XpaHEHHs, BOCIPOU3BEICHUS M IEpenayu
CnocobHocTh CHOCOGHOCTS K OCO3HAHMIO Cebsl 1 a,D,eKBaTHOMy OBEJICHHIO C yquOM P
KOHTPOJIHPOBATH COIHAJIHO-TIPABOBBIX U MOPATBHO-3THYECKUX HOPM

CriocoOHOCT, K IIEJICHANPABICHHOMY  IpOLiecCy  OpraHM3aldu
NeSATeNbHOCTH 110 OBIAAEHHIO 3HAHWSAMH, YMEHHSMH, HaBBIKAMH H
NpUOOPETEHHIO OMNbITa JESTENBPHOCTH (B TOM  YHCIE
poECCHOHANBHOTO, COIUATIBHOTO, KyJIBTYPHOTO, OBITOBOTO XapakTepa),
Pa3BUTHIO CIIOCOOHOCTEH, MPUOOPETEHHIO ONbITa NPUMEHEHHsS 3HAHHA B
HOBCEIHEBHOM JXU3HM ¥ (OPMUPOBAHHIO MOTHBAIUH TOJIy4eHUs: 00pa3oBaHuUs
B T€UYEHHE BCEH JKU3HH

CI0COGHOCTB OcyHJ,eCTBJIﬁTI: pr,uor;xy}o JIeATENBHOCTD B COOTBETCTBHH

¢ TpeGOBAaHUAMHE K COJIEPIKAHHUIO, 00BEMY, KA4ECTBY M YCIIOBUSIM BBIIOIHEHHS |

. pacots:

LG,

1 depmepanpHOTO 3akoHa oT 24 Hosbpsa 1995 r. N

181-03 «O couMallbHOM 3aWmTe

MHBaIMOOB B Poccurickon demepaLum».




YcTaHOBI€HHE WHBATUAHOCTH y B3POCHBIX M JETed OCYLIECTBISETCS NpU
IIPEOCTaBIEHUU TOCYJapCTBEHHOM YCIYyTM 1O TPOBENCHUIO MEIUKO-COLHUAIbHOU
oKcnepTusbl. /s BbIMOJNIHEHUs 3TOW yciayrd B P® dyHKuuoHupyror deaepaibHble
YUPEXKIEHUS MEIMKO-COLMaIbHOM OSKCIEePTU3bl, I10JBEJOMCTBEHHbIE IVIMHUCTEPCTBY
TPyZa U coluanbHou 3auThl Poccuiickoi @enepaiuu.

Y CIOBUAMY NPU3HAHMS TPAXKIAHMHA MHBAIIMIOM SIBISIOTCS ;

— HapylleHHWE 3J0pOBbS CO CTOMKUM pacCTPOMCTBOM (YHKLHMH OpraHu3Ma,
o0ycnoBieHHOe 3200JIeBaHUSAMH, TOCTIEICTBUAMHU TPABM WK JAe(QeKTaMHu;

— OrpaHUYEHHE KU3HEIeATeIbHOCTH;

— HEOOXOIMMOCTHh OCYIIECTBICHHS Mep COLMAIbHON 3alllUThl, BKJIOYAs
peabuuTaluIo.

Hanuuue mnume OgHOrO W3 yKa3aHHBIX YCJIOBHM He SBISIETCS OCHOBAaHHEM,
JIOCTAaTOYHBIM [JIs1 IPU3HAHUS IPAXKIaHUHA UHBAIUIOM.

WHBanuaHOCTh yCTaHABIMBAIOT MCXOJs M3 KOMIUIEKCHOW OLIEHKA COCTOSHHS
3I0pPOBbsl TpaXJaHMHa B cooTBeTcTBUM c KiaccudukanusmMu U KpUTEpUSIMH,
yTBepXkIeHHbIME MuHTpynoM P®.’

B 3aBucuMOCTH OT CTeleHW pacCTpPOUCTBa (YHKIMH OpraHu3Ma Ipa)xKJIaHUHY,
IIpU3HAHHOMY MHBaNUI0M, ycTanaBnuBaetcs [, I unu III rpynna uaBanuanoctu. I rpymnmna
MHBAJIUIHOCTA YCTaHABIIMBAaeTCAd IIpH Haubojiee TSDKEIBIX pPacCTPOMCTBAX (QYHKLMH
opranusma, III rpynmna uHBaMAHOCTH — MpU HauboJee nerkux. Pebenky (nuiy B Bo3pacrte
70 18 5eT) He 3aBUCHUMO OT TSKECTH pacCTpOMCTBA GYHKIMM opraHu3Ma yCTaHaBHI/IBaeTCH
Karteropus «peOeHOK — UHBATUIY.

I'paxxnannHy, NpU3HAHHOMY WHBAJIWJIOM, BBIAAIOTCS CIIPaBKa, [1OATBEPIKIAAIOIAs
(bakT ycTaHOBJEHHsS HWHBAJIMIHOCTH, C yKa3aHUEM TIpYyNNbl HMHBAJIUAHOCTH, a TakkKe
WHIMBUlyalibHAs nporpamMma peabmmutarmu. [lopsimok coctaBieHus U GOpMBI CIIPaBKU U
VHIVBUIYaJIbHOM MpOorpaMMbl peabuiiuTaluu yTeepxxaaoTcs Muntpyna Poccun.

Hapsiny ¢ TepMUHOM «MHBaJIU)» B HOPMATUBHBIX aKTaxX U CIELUAIbHOU JIUTEPATYPE
UCTIONB3YETCS TEPMHH «MajoMOOWiIbHBIe TIpynnbl HaceneHuws» (MI'H), xoropsii
ompeneNiseTcs KaK <«JIIOJM, MCIBIThIBAIOLIME 3aTPYJHEHUs IPU CaMOCTOSATEILHOM
MEPEeBUKEHUH, I[IOJy4eHUH  yCIyTd, HeoOxoauMoll  uHopmanu¥ WIM  IIpU
OpPUEHTUPOBAaHWHU B mpocTpaHcTBe. K MajoMOOWIBHBIM TIpyIIlaM HaceJeHus 3/eCh
OTHECEHBI: WHBAJIUJBI, JIOAM C BPEMEHHBIM HapylleHUeM 3JI0pOBbs, OepeMeHHBIE
’KEHIIUHBI, JIFOAM CTapIIAX BO3DPACTOB, MOAH C JETCKUMM KOJACKAMH U T.IL».” Takum
obpasom, MI'H — 310 Gojee mmpokas KaTeropusi JIOJeH, BKIodaromas B cebs
VHBAJIHUJIOB.

£ . 5 HpaBVIJ’I NprI3HaHMA JiMla MHBaJIMOOM, YTBEPXIOEHHBIX I[locTaHOBJIEHMEM HpaBMTeJ'IbC'I‘Ba
Poccurickon @enepaumm ot 20.02.2006 N 95.

¢ lpukas MuHTpyma Pd ot 29 ceHTabpa 2014 r. N2 664H «O KnaccuduKaumax u KpUTepUax, UCNoJb3yembIX Npu
OCYLLECTB/IEHUM MEANKO-COLLMANbHOM SKCNEPTU3bl rpaxaaH dpesepanbHbiMU rocyAapCTBEHHbIMU YHPEXAEHUAMN MeNKO-
COLMaNIbHOM 3KCNEepPTU3bIN.

*em. MpuKka3s MuH3apascoLpa3sntma PO ot 24 Hoabpa 2010 r. Ne 1031H «O dpopmax crpaBKku, noaTsepxaatoinent dakt
YyCTaHOB/IEHUA UHBANNAHOCTYU, U BbINMUCKU U3 aKTa OCBUAETENbCTBOBAHMA rpaXk4aHNHa, NPU3HAHHOIO MHBANNLOM,
BblJaBaeMbix GeaepanbHbIMU FOCYAapCTBEHHbIMU YUPEKAEHUAMU MEAUKO-COLMAIbHON SKCNepTU3bl, U NOPALKE UX
coctaBneHua», Npukas MuHsapascoupassutusa PO ot 4 asrycta 2008 r. Ne 379H «06 yTeepxaeHun popm MH'D,MBI/!p,yaanOVI
nporpammbl peabuaMTaumn MHBaAMAa, MHAMBUAYaAbHOW Nporpammbl peabunmtauumn pebeHka-uHBanunaa, Bbl4aBaEeMbIX
deaepanbHbIMM FOCYAAPCTBEHHbIMU YUPEXAEHUAMM MELNKO-COLMabHOM IKCNepPTHU3bl, NOpAAKa Ux paspaboTku u
peanusauum».

5 CH 59.13330.2012 «JOCTYNHOCTL 3HaHMII M COOPYXEHM HJIA MaJIOMOOMJIBHEIX TPYIII
HaCeJIeHUA» .
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2. Cucremaruzauus ¢opM HHBAJIHAHOCTH [Jf PpelieHUs BOIPOCOB
AOCTYIHOCTH.

Jlns pemeHus BOMPOCOB CO3JAHMA AOCTYINHOH CpPeZAbl KU3HEACIATENbHOCTH Ha
00beKTax COLMANbHOH WHOPACTPYKTYpsl  paspaboTaHa Knaccudukanus  dopm
MHBAJIMIHOCTH, KOTOPYIO YCIOBHO MOXKHO 0G03HAUNTH «IIeHTana Kocry» (Tabim.2)’.

Tabnuna 2
~_ Krpaccupuxamus popw mnpamuanoctn
byksenn ®opMbl HHBAJHIHOCTH | I'paduuecxoe
oe 0003HAYEHHE : | nsoﬁpameune7
K - VHBaIMIbL, IEPEABUTAIONINAECS HA e
Kpeciax-KoJsickax
0] i WHBamuael ¢ HapylIeHHUSAM
- OTIOPHO-JBUTATEJIFHOTO amnmnapara
C WHBanuael ¢ HapyIIEHUSIMHA
- 3peHHs |
r VHBaH/IbI C HAPYIICHUSMH CIIyXa |
Y WHBasiugpl ¢ HapyLICHUSIMH

YMCTBEHHOI'O pa3BUTH

B 3aBucumoctu ot (bOpMLI HMHBAJIMJHOCTH JIUIO CTAJIKUBACTCA C OIPECACICHHBIMU
6apLepaMn, MECIIAaroIuMHu cMy ITOJIB30BAaThCA 30aHUsAMU, COOPYXECHUAMU u
npeaoCTaB/IICMbIMU HACCIICHHUIO YCIIYTaMUi HapaBHE C OCTAJIbHBIMH JIFOJIbMU.

3. Kparkas xapakTepucTHKa OapbepoB OKpyXKaolled cpeabl 1Jisd
HHBAJIH/I0B pa3HbIX popm

s uneanuoos, nepedsuzarowuxca Ha Kpeciax-Koaackax, OapbepaMy pasiIHYHON
CTEN€HU BBIPAXXEHHOCTU MOTYT OBITh MOPOTH, CTYIIEHU, HEPOBHOE, CKOJIb3KOE IMOKPBITHE,
HEeNpPaBUJIbHO YCTAHOBJICHHBIE MAHAYChl, OTCYTCTBHE MOPYYHEH, BEICOKOE PACIIOIOKEHHE
uH(oOpMaIny, BbICOKHE IMPUIIABKU, OTCYTCTBHE MECTa [Jis pa3BOpoTa Ha KpPecslo-KOJACKE,
y3KMe€ JBEepHble IPOEMbl, KOPHAOPBI, OTCYTCTBAE IIOCTOPOHHEN IIOMOLIM IIpH
OpEeONOJIEeHHH  IpensTcTBuii  (mpu  HeoOXoauMocTu) W Ap.  (usnueckue u
uH(opMalioHHble Oapbephl.

s uneanuooe ¢ HapyuleHusMuU ONOpPHO-08UeameNbHO20 annapama OapbepamMu
Pa3TMYHON CTENEHH BBIPAKEHHOCTU MOTYT OBITH:

1) I JMI, TepelIBUTarollUXCsi CaMOCTOSTENbHO C IIOMOIIBIO TPOCTEH,
KOCTBIJIEH, OMOp — IIOPOTH, CTYIEHH, HEPOBHOE, CKOJb3KOE IMOKPBITHE, HEMPABUIBHO
YCTAHOBJICHHbIE ITaHAYChl, OTCYTCTBUE IOpPYyYHEH, OTCYTCTBHE MECT OTIbIXa Ha IMYyTH
TBUKEHUS U Ap. pusndeckue 0apbepsl;

2) s I, He JIeHCTBYIOIIMX pyKaMH — IPENsATCTBHA IIPH BLIIOJIHEHHH
NeicTBUi pykam# (OTKphIBaHHE NBepei, CHITHE OAEXKIbl U OOyBH H T.I., IOJH30BaHHE

6 Merommueckme pekoMmeHmauum MuHTpyma Poccum ot 18.09.2012 «MeTomMka NACHOPTM3aLUM U
kjaccubrukauuy OOBEeKTOB M YCJAYyD C UeJiblo MX OOBEeKTMBHOM OLeHKM jida pas3paboTku Mep,
obecneunBapIMX MX OOCTYMNHOCTL. MeToImdyeckoe nocobuex».

7 Npmkxaz MunTpyna Poccum or 25 mexabpsa 2012 r. N 626 «06 yTBEepXIOEHWM METOIUKMU
bopMupOBaHMA ¥ OOHOBJIEHMS KapT OOCTYIHOCTUM OOBEKTOB M yCJyT, OTOOpa)amolymx
cpaBHMBaeMmyo mHOopMalLMio O LOOCTYINHOCTU OOBEKTOB M YCJHAyT OJiA MHBAaJIMIOOB ¥ OPYyTIMX
MaJIOMOOUJIBHEIX I'PYIIl HACEJIEHMA» .
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KpaHoOM, KJIaBHIIAMU M Jp.), OTCYTCTBHE  TIOMOLIM  Ha OOBEKTEe COLMAIbHON
UH(PaCTPYKTYpHI Il OCYIIESCTBICHUS NEHCTBUN PyKaMu;

s uneanuooeé c¢ HapyweHuamu — 3peHus OapbepaMy Pa3NUYHON CTENEeHU
BBIP@XEHHOCTH MOTYT OBITh OTCYTCTBHE TaKTWJBHBIX yKa3aTeled, B TOM YHUCIE
HarnpaBlieHUs IBUXKEHUs, HHOOPMAIIMOHHBIX yKa3zareyei, rmperpaasl Ha MyTH JBUKECHUSA
(CTOMKH, KOJOHHBI, yTJbl, CTEKJISHHbIE NIBEpH 0e3 KOHTPAaCTHOro OOO3HAadeHHs U Ap.);
HEpPOBHOE, CKOJIB3KOE ITOKPBITHE, OTCYTCTBHE IIOMOIIM Ha OOBEKTe COLMAIbHOU
MHQPACTPYKTYPHI [UTsI  TTOIy4YeHHUsI HH(OOPMAIMK U OPUEHTALIUU U Jp.

na  uneanuooe c¢ Hapyuwlenusmu cayxa OapbepaMH  pa3iIU4HOM  CTEIEHU
BBIPQKEHHOCTH MOTYT OBITH OTCYTCTBHE 3PUTENIbHONW HHGOpMaluH, B TOM YHUCIE IIpH
Ype3BbIUAMHBIX CUTyallUsiIX Ha OOBEKTe COLMaIbHOU HHQPACTPYKTYphl, OTCYyTCTBUE
BO3MOKHOCTH TOJKIIOYEHHS COBPEMEHHBIX TEXHHYECKHX CpEeACTB peabuIuTanuu
(cIyXOBBIX ammaparoB) K cucreMaMm HH(pOpMauuu (HampuMmep, 4depe3 HMHIYKIHOHHBIE
IIETIIN), SJIEKTPOMAarHUTHBIE TTIOMEXH MPU MPOXOJE Uepe3 TYPHUKETBI, CPEACTBA KOHTPOJIS
VI JIUL C  KOXJICAPHBIMU  HMMILIAHTaMH, OTCYTCTBHE CypZIONIEPEBOIIHNKA,
TU(IIOCYpIOTIEPEBOAUMKA U [IP. HHPOPMALIMOHHBIE Oapbephl. ‘

Jna uneanuoos ¢ HapyweHuasMU — YMCMBEHHO20 pa3eumus dapbepaMy pa3In4HON
CTEIIEHU BHIPaXEHHOCTH MOTYT OBITh OTCYTCTBHE MOHSTHON MJIsI yCBOSHUS MHGpOpMAaLUU
Ha O0BeKTe COLHAIBbHOW HHGPACTPYKTYphl, OTCYTCTBHE IIOMOIIM Ha OOBeKTe
COLMaJIbHON MHPPACTPYKTYPHI AT [TOJyueHUsI HHPOPMALUU U OPUEHTALMH U JIp.

4. O6mue pexoMeHIALMHH [Jisl CNENHAJHCTOB MO YCTPAHEHHIO 0apbepoB [Jist
HHBAJH/JI0B C pa3HbIMHU (popMaMU HHBAJIHIHOCTH.

OOmue pekOMeHIAIMK [0 YCTPaHCHUIO OapbepoB OKpy’Karollled cpeapl Ha
00BeKTax conualbHON HHGPACTPYKTYpPHI IpeicTaBleHbl B Ta01.3

TabGmuia 3
OO61ue peKoMeHIAIMH TT0 YCTPaHEHUIO 0aphepOB OKPY KAOLIEN Cpebl IJis
' MHBAJIMJIOB C Pa3HBIMU (hopMamMy UHBATIMIHOCTH

| OcHoBHbIe  (OPMBI | OGmue peKOMeHJANHH 10 YCTPAaHEHHIO 6apbepoB
. HHBAJTHIHOCTH _ OKpYKAIOmIeH cpeabl
NuBanngpi, | VcTpaHenne (U3MUECKHX 0apbepoB Ha TYTH K MECTY |
nepeABUraAI0NIHeCcs HA TIPEJOCTABNEHMS YCIYT, albTepHATHBHBIE (OPMBI OKa3aHHs
Kpec/ax-KoJsicKax yeryr (B T.4.) Ha JoMy, yI0OHOe pasMmelieHne HHGOPMALHH, |
B __OpraHu3aiyd paboThl HOMOIIHMKOB —
NuBannabl ¢ Ycrpanenue ¢uznyeckux OapbepoB Ha IIYTH K MECTY
HApyLIeHUAMH OMOPHO-  TPEIOCTaBIEHHs YCIyI, OpraHM3alysd MecTa U OTAbIXa; IUis
JABUraTeJbHOIrO aNNapaTa  MHBAIMIOB HE JEHCTBYIOIMX pyKaMH- TOMOIIb  IpH
o _ BBIIONHCHWHM HEOOXO/MMBIX fedcTBMH
HNuBanuabl C | Vcrpanenue nHGOPMAIIMOHHBIX B (pu3HyuecKkux 6aprepoB
. HApYHIEHUSIMHU 3PeHHUs Ha [IyTH JBUXKEHUS, PEIOCTaBIeHHe HHPOPMALMU B JOCTYIIHOM

BuE (YKPYIHEHHBIN MPUQT, TUIOCKO-TOYEeUHbIH mpHdT bpaiins,
. KOHTPaCTHBIE 3HAKH), JOMYCK TH(IONEPEBOAYMKE, MHOIYCK
cobaky IpOBOJHUKA

NuBaanapl c Yctpanenue OapbepoB o MPeIOCTaBIECHUIO
HApyIleHWsIMH ¢yXa  uHQOpMammu, OMycK cypponepesopduka
"' HuBaauabi c Ycrpanenue GapbepoB o IIPEJIOCTABJIEHHIO |

HApyIIeHUSAMH uHpopMari  («ICHBIM  SI3BIK» MM IETKOE  YTEHHEY),

LIMETECHEOLD PAOBHTHA P A e O O O e
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ITHKA OOILIEHHS ¢ HHBAJIMAAMHU

1. IlouaTHe «3THKA», puI0cous He3aBUCHMOH KM3HH, /leknapanus
He3aBHCHMOCTH HHBAJIH/A

BaxxHoli cocTaBisiomeld NesTebHOCTH II0 O0eCledYeHUI0 IOCTYNMHOCTH 3IaHUi,
COOPYXEHUH W TMPeAOCTaBsIE€MbIX HACEJIEHUIO YCIYT SIBISETCS COOJIOIEHHUE STUYECKUX
IIpaBUJI OOIIEHUSI C UHBAJIUIAMHU.

DTHKA — yUeHHE O MOpaJId, HDABCTBEHHOCTH. TE€PMHUH «ITHKa» BIIEPBBIE YIIOTPEOUII
Apucrorens (384-322 mo H.3.) st 0003HAYEHHS MPaKTHUYECKOW ¢umocodun, KoTopas
JIOJDKHA 1aTh OTBET HA BOIIPOC, YTO MbI JOJKHBI JAeslaTh, YTOOBI COBEPILATEH IIPABUIIbHbLIE
HPaBCTBEHHBIE MOCTYIIKU.

BaxHeHImuMu KaTeropusMy 3TUKH SBISIIOTCA: «100pO», «3110», «CIIPABEMJIUBOCTEY,
«0maro», «OTBETCTBEHHOCTBY, «JIOJII», «COBECTH» U T.JI.

CocTaBHOU 4YaCTBIO TUKH SIBJISIETCS HPOPecCUOHANIbHAA IMUKA — COBOKYITHOCTD
MOpPaJIbHO-3TUYECKUX U HPABCTBEHHBIX HOPM W MOJEJb IIOBEJEHHUs CIICLHaINCTa B
COOTBETCTBYIOIIEH MPOPECCHOHATIEHOM cepe’. TIpodeccroHabHast, M TaK Ha3bIBaeMas
ZeNIoBast 3THKA IPU3BaHa PEryJHpOBaTh AESATENBHOCTD ClEeLUAUCTa B chepe CiiyKeOHbIX
OTHOILIEHHH, B TOM YUcCIie K CyOBEeKTaM CBOEro Tpyaa.

[IpodeccronaibHast 3TUKA I KaXIOTO M3 CHENUAIUCTOB — HE IIPOCTO
dopmanbHOe TpeOoBaHME, a TJIABEHCTBYIOIIUM IPUHLMUI €XEAHEBHOM NESITEIBHOCTH.
BEITh HOCHTENIEM 3TUYECKHX MPUHLIMIIOB BA)KHO MO HECKOJIBKUM IPUYMHAM: COO0/IeHHE
npodecCUOHATBPHON 3THKM BeAeT K YCIEHNIHOMY OKa3aHWIO TIpaXJaHaMm YCIyT,
XapaKTepHBIX s chepbl AEATEeIbHOCTH YUYPEKIEHHUs, CO3[JaHUI0O U IOAAEPIKaHHUIO
penyTalui YUYpexXACHHs, a Takke (OPMUPOBAHUIO IOJIOXKHUTEIBHON KyJIbTYPhl B
YUPEKICHUH WIIM OpraHU3aluH.

B 1mensx ganbHEWIIero COBEpIICEHCTBOBAaHUS TI'OCYNAapCTBEHHOM COLMAJIbHOM
noJuTUkH Poccuiickoii Denepanuid B COOTBETCTBUU ¢ Yka3zom Ilpesupmenta PO ot
07.05.2012 N 597 IlpaButensctBoM P® pa3paboTaH KOMIUIEKC MEPOIPHATHH II0
IPUHITHIO KOJEKCOB MPO(eCCHOHATBEHON 3TUKH.

3a mocieIHue TOAbl IPUHSITHI:

Konmekc aTvku u cioyxeOHOro TmoBefeHUs (enepaibHbIX TIOCyAapCTBEHHBIX
TPOKIAHCKUX ClyXKalux MUHUCTEpPCTBAa 3pPaBOOXPAHEHMS U COLMAIBHOIO PasBUTHS
Poccuiickoii ®eneparu;’

Komekc STHKH U CIy)XeOHOro TOBEJeHHsS pPaOOTHUKOB OpPraHOB YIIPaBJICHMS
COLMAIIBHOM 3aIUTHI HACETEHMS U YIPEXKICHHIT COLUATBHOTO 06CITy KUBAHHS;

Komekc mnpodeccHOHANBbHOW OTHKH M CIIy)XeOHOro mOBeJeHUs pabOTHUKOB
(benepaabHBIX FOCYIapCTBEHHBIX YUPEKIEHUH MeIUKO-COLMAIbHOU SKCIIePTH3.

B yKa3aHHBIX  KOJIeKCaX  OIpeJesIeHBI Ba)KHEWIINE COCTaBJISIIOIINE
npodeccuonanpHoil 3THKHA. Cpeau HUX Takue TpeOOBaHUSI Kak HOOPOCOBECTHOCTD,
rYMaHH3M, OeCIpPUCTPaCTHOCTh, KOMIIETEHTHOCTb, HEWTPalbHOCTh, KOPPEKTHOCTD,

8 Mopmpo6Ho Bompock NpobeccuoHaNBLHONM STUKM CHNEeLUMaJUCTOB MeIMKO-COLMAabHOMN
BKCNEePTU3bl PACCMATPUBAKTCHA B KH. OTWUKA M OEOHTOJIOTMS B [NPAKTUUECKOU IeATeJIbHOCTU
CreuralMCTOB yUYpeXOeHUlM MeOMKO-COLMAJIbHOM B3KCIepTMU3bl, TaKTuKa OeCKOHQIMKTHOTO
noepeneHus / Moposzsosa E.B., Iesmouxka M.A., Kozjior C.M., Xyxoma E.B., CuByxmHa M.B., noxn
pen. Mopozsosoit E.B.// Meromuueckoe rnocotmue — M.: MumHTpyn Poccum. - 2013.- 144 c.

° yreepxnen lpuxasoM MuH3OpascoupassuTusa Poccwm or 14.02.2012 N 120.
10 yrpepxmen IpmkxazoM MmHTpyma Poccuu ot 31.12.2013 N 792.
1 yreepxnen Illpmkxasom MuHTpyma Poccum ot 1.09.2014 N 596.
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TePIUMOCTh, OECKOHQIUKTHOCTb, OTBETCTBEHHOCTb, IOPANOYHOCTE U  CTPOroe
coburoieHre KOH(U IEHIIMATBHOCTH.

TpamgunuonHo B Guiocopuy COLUANBHOM 3aIIUTHl MHBAIUIOB BBIACIIETCS P
OCHOBOTIOJIATAIOIIUX, HAYYHO OOOCHOBAHHBIX IPUHLIHUIOB. JTH INPHHILUIBI He BCerza
€IMHBI 10 CYIIHOCTH, HO 00beduHeHbl 3a00Tol 00 00beKTe M HampaBlIEHHOCTHIO HA
npeamer. IlpencraBisieT WHTepec Tpyla MOPUHIKMIOB «HUIIEro», «bOapuHay ¢
«pPaBHOTOY.

CxeMaTHUHOE pa3BHTHE dHiaocoduu

CONMATBHOMH 3al{UTEl HHBATHIOB

. IIpuHiun «HHIIETO»

Ipunmun «dapusar . TIpUHIHI «PaBHOTO»

i

: -
I I Cymo HPUHBTAL

© Cymo upunn [ - | mns npuHIHnRA. | paBHBIE C JPYIIMH |
- Cymo upusuna: P P ' ;
ek g || «HHBATHIY momMoraer | | P . Py
| CHHBQUHIYTOMOTAOT | | Sorarpri Gapud - B T4, | | I'paRiaHaMH ;
s 21| BosmoxHOC ‘ﬁ
. BCEM MMPOM, KaKAblH | | rocyapcTeo» | BESMORHOCIH a3 |
Pl ~ , | peanusaiu
| IOHEMHOTY» .| Opewsyutecmne: {
LT ; || yI0BIETBOPANTCA " g

ETA T 20 > i3 i i : 3 i :
i PeHIG HEeCII G T 2 } ' P : 3IKOHOMHYECKHX,
| moMoIb OKasbiBaercs | | HHHMAIBHBIC Y — al
. i | NoTpeOHOCTH HHBATHIZ | | -~
| OBICTPO, HEOTIOKHO T APYTHX MpaB H ¢cBOBOI |
i Hed i Hedocmamnii: H;emt g

CO0CTNINKIL: , B
: it | | «maccuBHOe L1 TIC rrcis .
. TIOpoxKIacT i ICHCHOHHPOBAHUE, ,:(m.z\ T —
. 0€30TBETCTBEHHOCTBH | | YBEIHYHBAETCA  9HCIO | | P .
i - Y0 | HHBATMIOB BO  BCEX |
| HKIHBEHYECTBO { | JPTOTHHKOB, KCIaOIHX cepax KH3HI
| HHBaTHIA s | MOTyHaTh «MOJApKH OT |
OapuHa» i
2 i 1
P

Ipunyun Huwgeco. ITOT NPUHLHUI POAMIICS B IPEBHOCTH, B paMKax MHUJIOCEDPIHs,
penurnosueix obmuH. Kak mpaBuiio, OH TMpeAdrosiaraeT MpefocTaBlIeHUE HEOONbLION
IIOMOIIY KaXXIbIM, KTO MOXKET YEM-TO MOXKEPTBOBATh, a 3¢ ()EKT 3alUThl CKIIaJbIBAETCS U3
CIIOJKEHHMs ITOCHJIBHOM IOMOIIM KOHKPETHOMY HHAMBHIY 32 CUeT MHOTHX Jojed. llpu
'9TOM HHKTO He Oe/lHeeT, a KOMY-TO OKa3bIBaeTCs MOMOIb. MeTon MOXHO NPHHMMATH B
KadyecTBe CKOPOW MJIM BPEeMEHHOW HEOTJIOXKHOM MOMOIIY WHBAIMAY WX APYroMy JIMILY.
Ero cmabbie CTOpPOHBI - BBIpa0OTKAa YCTAaHOBKM Ha IIaCCUBHOE WXXKIMBEHYECTBO C
IIOCTENEHHBIM pa3pylleHHneM aKTHBHOTO Hadayna JHUYHOCTH. B ycnoBusx cBOOOIHOIO
00II[eCTBa MPUHIUIT HE MOXET OBITh JOJITOBPEMEHHBIM, TaK KaK OyJIeT MOpOoXaaTh apMHIO
VOKJIUBEHILIEB, 0€3BOJIbHBIX JIIOEH.

12 N o
Pabouas nporpamma yueGHOM auCUMIUIMHBI  «JleoHTOJorMs B couuanbHod pabore»/ E.H.IlommyGuas. //

M.:MoCKOBCKHI FOCY1apCTBEHHbIH MEANKO-CTOMATO0rHYeckuii ynusepcuteT uM. A.M.EBnokumosa, 2014. — 108c.
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Ilpunyun 6apuxa. OCHOBaH Ha 3aKOHOJATEIIBHOM WJIM HACUIILCTBEHHOM M3BATHU
pe3yibTaTa 4yKoro Tpya U Mepefadd ero HyXIaIoUUMCs. JTOT IPUHLUII UCIIOIL3YETCs
JUIAaMU, TPUCBAUBAIOLIUMHU pE3yJbTaT YYXKOro TpyAd, U IO HX YCMOTPEHHIO HIIH
IIOBEJICHUIO YacTh JOTHUX IUIOJOB TPy[a IEpPEeHaroTCs HYXAAIMUMCHI. lakuM «bapHHOMY
MOT OBITh MIOMEIHK, KAaIUTATKCT, IIaph, IPABUTENb FOCyIapcTBa. MeTo [ XOpOIll TOkKE Kak
BpeMeHHas Mepa. Ero HejocTaTku MpoucTeKaroT U3 TOTO, YTO OH OCHOBAH Ha COLMAIBHOU
HECIIpaBeJINBOCTU, U, OMNITh TaKW, T[OPOXKAAeT WKIMBEHUYECTBO, a TakK XKe
OrOpoKpaTHUeCKUl amnmapar rocyIapcTBa, CBA3aHHBIM ¢ pacmpeaesieHHeM Jbrot. Ywucio
JBIOTHUKOB pPacTeT KaK CHEXHBIM KOM, MU, JOCTUras KPUTUUYECKOU MAacChl, yrpoOXKaeT
COLIMAJIBHBIM B3PBIBOM, T.€. HAPYIIAET OCHOBY COLIMAJIBHOM 0€30IacCHOCTH JHO00M CTpaHBI.
JIroboe siBneHWE, OCHOBAaHHOE Ha CaMOpPa3BUTHH, CTPEMHUTCS K OecKOoHedyHOCTH. Takon
OECKOHEUYHOCThI0O B CHCTEME 3alllThl Ha TPUHIMIE OapuHa SBISETCS IOCTEIIEHHOE U
HEYKJIIOHHOE€ HapacTaHWE YKCia 3allUIIaeMbIX IPU YMEHBILICHUU 4YKCia 3alUIIAOIIuX.
OTOT NPUHLMII TPUBEN K MaJeHU0 PUMCKOW W Apyrux HMIIEpUi, OCHOBAHHBIX Ha
pabctre. Ha ero cMeHy mpuXOIUT CAeAY IO TPUHITUII.

IIpunyun pasnozo. CpenctBa, KOTOpPbIe HCIIOJB3YIOTCS B MpUHLMIE OapuHa I
MTaCCUBHOTO IIEHCHOHUPOBAHMUS, HATIPABIISIOTCS HE CTOJIBKO Ha OOBEKT IOMOIIH, CKOJIBKO
Ha MpeaMeT, T.e. Ha YCTAaHOBJIEHUE CBS3€M MEXIy YeIOBEKOM U COLIMYMOM: Ha CHCTEMY
MEIULUHCKOMH, npodeccuoHaIbHOM, COLIMaJbHOM, IICUXOJIOTO-TIEAAarOTUYECKOM
peabuiudrauyd W aOwidTalMd  WHBAJIWAOB, Ha  CO3[JaHUME  YCIOBHUU A
OecIpensITCTBEHHOTO AOCTyNa K 00beKTaM comuaibHOW uHGpacTpyKTypsl U Ap. Ilocie
ATOTO YeJNOBEeK HAauMHAeT caM 3apaldaTbiBaTh, OCTaBasiCh JUYHOCTBIO, HECMOTpPsS Ha
HEeJIOCTATKH COOCTBEHHOIO 310poBbs. [Ipumepsr atomy — @pankinud Py3senst, Hukonai
OctpoBckuii, Jrogsur BanH berxoseH, benpxux Cmerana, ['omep, AnpOepT DUHIITEHH,
CruBeH XOKHMHT U JpyTHe, U3BECTHBIE JEATEIN HAyKUA U UCKYCCTBA.

Takum oOpa3om, umen obecrieueHus: OECIPEMSITCTBEHHOIO AOCTYIla MHBAIUIOB K
o0BeKTaM coluaibHOU WHGPACTPYKTYphl, KOTOpbIE HAIIM OTPAXXEHHE B COBPEMEHHOM
POCCUICKOM 3aKOHOJATENIbCTBE, HANpaBIE€Hbl Ha PpEAM3aLUI0 HNPUHYUNA pAaeHo20 U
OTpaXkal0T 3aKOHOMEPHOE IPOrpeccUBHOE pa3BUTHE Guiocoduy COLUaIbHOU 3aIUThI
WHBaJIMIOB B HAIlIEil CTpaHe.

CocraBHO#W YacThio GuUIOCOGUU COIUANTBHOM 3alUThl MHBAIUAOB SBJIAETCS
¢bunocodus HezaBucuMou Xu3HU. [loHATHE «He3aBHCHMAsS KH3HB» B KOHLENTYalbHOM
3HAQUEHUU I10/Ipa3yMeBaeT /1Ba B3aUMOCBA3aHHbBIX MOMEHTA!

1.He3aBucumas Xu3Hb — 3TO MPaBO YeJoBeKa ObITh HEOTHEMIIEMOU YaCThIO XKHU3HH
oOliecTBa M MpUHUMATh AaKTUBHOE y4YacTHE€ B COLUAIBHBIX, IIOJIUTHYECKUX U
HSKOHOMHYECKUX IIpolleccax, UMeTh CBOOOIy BbIOOpa U CBOOOLY IOCTyIla K JKHJIBIM U
00IIIeCTBEHHBIM 3/IaHMSIM, TPAHCIIOPTY, CpeICcTBaM KOMMYHMKALMU, CTPAXOBaHUIO, TPYIY
U 00pa30BaHUIO, BO3BMOXXHOCTh CAMOMY ONPENENATh U BBIOMPATh, IPMHUMATE PELIEHUs U
yIPaBJISATh XKU3HEHHBIMU CUTYaLIASIMHU.

2. HezaBucumass XH3HB - 53TO CIOCOO MBILIICHUS, 35TO IICHXOJIOrHYECKas
OpUEHTAllMsI JUYHOCTH, KOTOpas 3aBHUCUT OT €€ B3aMMOOTHOILUEHHH C JIpyIHMH
JUYHOCTAMH, €€ (QU3NUECKUMH BO3MOXXHOCTSMH, CHUCTEMOH CIyX 0 MOANEPXKKU H
OKpyXKarolien cpenoﬁ”.

13 K HesaBMCHMMON XM3HM: Nocobue Ina mHBammmoB» // M.: POOU «llepcnextmsax», 2001.
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OOmme TPUHLMNBI W LeNM HE3aBUCUMOCTH HHBAJIKJA chopMyIMpOBaHbl B
14
Jexnapanyu He3aBUCUMOCTH UHBAJIM/IA.

JEKJIAPALIMA HE3ABUCHUMOCTHU MHBAJIM/IA
He paccmarpuBaiite MO0 HHBAJIMAHOCTD Kak mpo0iemy.

e He Hamo MeHs xalieTh, A He Tak ciad, KaKk KaXKeTcsl.

e He paccmarpuBaiiTe MeHs Kak [alMeHTa, TaK Kak s IPOCTO Balll
COOTEYECTBEHHUK.

e He crapaiitech U3MEHUTh MEHS. Y Bac HET Ha 3TO IIpaBa.

e He meITaiiTech pyKOBOIUTh MHOIO. Sl UMer0 MpaBo Ha COOCTBEHHYIO XKU3Hb,
KaK Jiro0ast TMYHOCTb.

e He yuuTe ObITh MEHS MOKOPHBIM, CMMUPEHHBIM U BEXJIUBBIM. He nemnaiite MHe
OJI0JKEHMUSL. :

e [lpusnaiiTe, 4TO peanbHOI MPOOIEMOM, C KOTOPOH CTAIKUBAKOTCS MHBAIKUIEI,
SBIIIETCS. HX COIMaJbHOE OOeclleHUBaHWE W TPUTECHEHUE, NpenyOexIeHHoe
OTHOILIIEHUE K HUM.

e [lognepxxute MeHs, 4yTOOBI S MOI N0 MEpPE CHUJI BHECTM CBOM BKIAd B
o0111ecTBo.

e [lomorure MHe MO3HATH TO, YTO 5 XOUY.

e bynpre Tem, KTO 3a00TUTCS, HE XKayies BpeMEeHH, U KTO He OOpeTcs B IIOIBITKE
clesaTh JIydille.

e bynpTe co MHOM, maxe KOrjaa Mbl OopeMcs IpyT ¢ IpYTroM.

e He nomoraiiTe MHe TOTza, KOraa s B 3TOM HE€ HYXXJIAKCh, €CIU 3TO JaXe
JIOCTaBIISIET BaM YIOBOJIbCTBUE.

e He Bocxumalitech MHOW. JKenaHue XUTh IIOJHOLEHHOW JKU3HBIO HE
3aCJly’KUBAET BOCXULIEHUA.

e VY3HaiiTe MeHs nomyudiie. Mbl MOXXeM CTaTh IPy3bsIMH.

e bynpTe coro3HHKaMH B OOpbOe NPOTHUB TEX, KTO IMOJB3YETCS MHOKO IS
CO6CTBCHHIHT)yHOBHCTBOpeHHﬂ.

e JlaBaliTe yBaxaTh Apyr Apyra. Benp yBakeHWe MpeArosaracT paBeHCTBO.
Crnymaiite, noanepxuBaiite U 1eUCTBYHTe.

&4 ChopmynmpoBaHbel HopmaHoM KOHKOM
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YTBEPXJIEHO
IpUKa3oM Y paibCKOro
¢unajla PUHYHUBEpLCUTETA

OT 43 QL 20AY  Ne ﬂ/f/i?

NHCTPYKIUA
Ilpasuna 3mukema npu 00ueHUU C UHBATUOAM UL,

PaboTHHKaM¥ OpraHu3alliii, MPeJOCTaBISIOUIMX YCIyTH HACeJIeHHUIO, JOKHA OBITh
OKazaHa IOMOIIb WHBAJIUJAM B MPEOJIOJCHUH OaphepoB, MEILIAIOIUX IIOJYYEHUIO HMH
YCIIyT HapaBHE C IpyTUMHU JIUIAMHU.

COBOKYMHOCTh ~ CHOCOOHOCTEW, 3HAaHUH ©M  yYMEHUH, HEOOXOAUMBIX Ui
3G GEKTHBHOIO OOINEHHs [IPU OKa3aHWW MOMOIIM WHBAJIHIAM B IPEOJOJICHUU OapbepoB
Ha3bIBAETCA KOMMYHHKATUBHAS 3¢ PekTUHBHOCTD.

Kommynukaius (oOIeHHe) paccMaTphBaeTcsl KaK BaxKHeWIas CTOpoHa JH00OH
NEeATeNIbHOCTH, BO MHOroM o0ecreuMBarolias ee ycnex U I[POLYKTUBHOCTD.
KomMmyHuKaTHBHAs KOMIIETEHTHOCTh HeoOxoauma Kaxiaomy. Jliusg —croenuanucToB
po¢heCCHOHATBFHO 3HAYUMBIMH SIBJISIIOTCS YMEHUS MTPaBHJIBHO BOCIIPUHUMATh U IOHUMATh
JIPYroro 4ejoBeKa, FpaMOTHO OKa3bIBaTh YCIYT'H B YUPEXKICHUU WU OpraHU3al[iu.

Pa3BuTne KOMMYHMKATHMBHBIX YMEHHH CKIIaIbIBa€TCS U3 CIEIYIOIIAX OCHOBHBIX
HaBBIKOB:

- n3berath KOHGIMKTHBIX CUTYalIH;

= BHUMATEJIBHO CIyLIATh MHBAIK/A U CIBIIIATH €T0;

= peryimpoBaTth  COOCTBEHHBIE OSMOLMM, BO3HHUKAIOIIWE B  IIpoliecce
B3aUMOJEHCTBHUS;

— obecrieunBaTh BBICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOILECHHUM;

— IIUBWJIM30BaHO NTPOTUBOCTOSITH MAHUITYJIUPOBAHUIO.

CyliecTBylOT oGI[He MpaBHJa STHKeTa NPH OOLIEHHH ¢ HHBAJIHAAMH ),
KOTOPBIMH MOTYT BOCIIOJIb30BaThCsl PAOOTHUKM OpraHU3allii, IPeAOCTABIISIOIUX YCIyTH
HAaCeJICHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYyallUHU:

1.06pawenue k uenosexy. Koraa BBl pa3roBapuBacTe ¢ MHBAIMIOM, OOpalllaiTeCh
HEIOCPEACTBEHHO K HeMY, a He K COMPOBOXKIAIOILIEMY WIHA CypAOIEPEBOIUUKY, KOTOPBIE
IIPUCYTCTBYIOT IIPU Pa3roBOpE. '

2. Hloowcamue pyxku: Korga Bac 3HAaKOMST C WHBAJIXJOM, BIIOJIHE €CTECTBEHHO
MOXaTh eMy PyKYy: Jaxke Te, KOMy TPYJHO ABUraTh PyKOW HIIM KTO IIOJIB3YETCS MPOTE30M,
BITOJTHE MOTYT ITOXaTh PyKy — MPaBylO WJIH JIEBYIO, YTO BIIOJHE JIOILYy CTHMO.

3.Hazvieaiime cebs u Opyaux: KOTHa BBl BCTpedaeTeCh C 4YEIOBEKOM, KOTOPBIH
IJIOXO WM COBCEM HE BHJHT, 00s3aTeNbHO Ha3blBaliTe ceOs M TeX JIOJEH, KOTOphIE
npunui ¢ Bamu. Eciu y Bac o6inas Oecena B rpyme, He 3a0bIBaiTe NOSICHUTH, K KOMY B
IAHHBIM MOMEHT BEI O0pallaetech, ¥ Ha3BaTh ceosl.

15 w10 obumx npaeun sTmrera" cocraejeHn Kapen Meiiep
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4.IIpeonosicenue nomowu: €Cii Bbl IpeJiaraeTe MOMOIIb, JKIUTe, II0Ka €€ IIPUMYT,
a 3aTeM CIpallliBaiiTe, YTO U KakK JeNaTh.

5.A0exeamnocme u gedciugocms. 00pallaiiTech ¢ B3pOCIBIMUA MHBAIKMIAMHU Kak C
B3pocibiMU. OOpalaiiTech K HUIM 110 AMEHH U Ha Thl, TOJBKO €CIIM BBl XOPOIIO 3HAKOMBbI.

6. He onupatimeco Ha Kpecno-konicky: ONUPAThCS WM BUCHYTb Ha YBEH-TO
MHBAJTUIHOW KOJIICKE — TO e camoe, YTO ONMUpaThCs WIM BUCHYTHh Ha ee oOiazarele, u
3TO TOXe pazapaxkaeT. HBayinHasl KOJIICKA — 3TO 4acTh HEIPUKACAEMOIr0 IIPOCTPaHCTBA
4esoBeKa, KOTOPBIX ee UCI0JIb3YeT.

7. BuumamensrHocmo u mepnenuéocmos: Korja Bbl pa3roBapUBacTe C YEIOBEKOM,
UCIBITBIBAIOIIMM TPYIHOCTH B OOILIEHWH, CHyllaiiTe ero BHUMAaTenbHO. bynabte
TEPIeNUBBI, JKIUTe, KOrna YesiOBeK caM 3akoH4YUT ¢pa3y. He mompasngiite ero u He
JoroBapuBaiTe 3a Hero. Hukorna He IpUTBOPANTECH, YTO Bbl IIOHUMAETE, ECJIM HA CAMOM
Jielle 3TO He Tak. I10BTOpMTe, 4TO BBl TIOHSJIM, 3TO MIOMOXKET YeJNOBEKY OTBETUTH BaM, a
BaM — IOHSTh €TO.

8.Pacnonooicenue 0na becedvi: KOTAa BBl TOBOPUTE C YEIOBEKOM, IIOJIb3YHOIIUMCS
WHBAIMTHOM KOJIICKOW HJIM KOCTBUISMH, PACIIONOXUTECh TaK, YTOOBI Ballld U €r0 IJa3a
ObLIM Ha OJHOM YPOBHE, TOTJa BaM OyJeT jierde pazroBapuBarh. PasrosapuBas ¢ TEMH,
KTO MOXXET, YUTATh 10 I'ybaM, pacrookuTech Tak, 4uTo0bl Ha Bac mazxan cet, 1 Bac ObL10
XOPOIIIO BUIHO, TIOCTapaiTech, uToObl Bam HuYero (exa, cUurapeTsl, pyKu), He Memaso.

9.Ilpusnevenue eHumMaHus 4Yenoeexka. 4YTOObl IpHUBIEYh BHHUMAaHHE 4eJIOBEKa,
KOTOPBIN IIOXO CJIBIIIMT, NMOMAIUTE eMy PyKOHW WM moxjonaite mo miedy. Cmorpute
eMy IpsIMO B IJla3a U TOBOPUTE YETKO, HO MMEHTEe B BHIY, YTO HE BCE JIIOAH, KOTOPLIE
IUIOXO CIBIIIAT, MOTYT YUTATh IO rybam.

10. He emywaiimeco, eciy CiiydaiiHO IOIMYCTHJIA OIUIOLIHOCTh, CKa3aB " Y BUAUMCS"
unu "Bpl ciplnanu 06 3ToMm...?" ToMy, KTO He MOXKeT BU/I€Th WJIH CJIBIIATD.

Taxxe pa3paboTaHbl HpaBujia 3TUKETA Ui JIML C Pa3HBIMU pacCTPOMCTBAMM
dyHkumit oprammsma.'® CIHCOK NpaBWI JOCTATOYHO BeNHK. ECIM COMHeBaeTech,
paccUYMTHIBaiiTe Ha CBOM 3[paBbIii CMBICI U CHOCOOHOCTh K COUyBCTBHIO. OTHOCHTECH K
JIpYroMy YeJioBeKy, Kak K cebe caMoMy, TOYHO TaK )K€ ero yBa)kaliTe — M TOI/la OKa3aHue
YCIIyTY B YUpPEXIEeHUHU U oO1ieHue OynyT 2 PeKTUBHBIMH.

6 Tarpgua lpynouHHMK. Kak npaBMJIbHO BeCTM ceba C MHBAJIMIOM.
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YTBEPXJIEHO
IIPUKa30M Y paibCKOro
punuana OGuHyHuBepcuTeTa

or 3.8/ ZESY  Ne M/@

NHCTPYKLUSA

Hpaeuﬂa ImuKkema npu oﬁmeuuu C MHGIIJIM()[IML!,
ucnoslmoblearouiumu mpyduocmu npu nepedeuafcenuu:

° IToMHHTE, YTO MHBAJIW[HAS KOJIICKA — HENPUKOCHOBEHHOE IMPOCTPAHCTBO
yenoBeka. He oOnokauuBaiiTech Ha Hee, He TOJKaMTe, He KJIaJuTe HAa Hee HOTH 0Oe3
paspewrenus. HauaTe kaTuTh KoJsicky Oe3 corjiacusi MHBaIMJa — TO K€ camoe, 4TO
CXBaTUTh U MOHECTH UesioBeka 0e3 ero paspereHus.

e Bceerma cnpammuBaiiTe, Hy)XKHa JIM TIOMOLIb, IIpEXJE YEM O0Kasarh ee.
Ilpennaraiite momoib, €Ciyd HY)XHO OTKPBITh TSDKENYIO IBEpb WU IPOUTH MO KOBPY C
JUTUHHBIM BOPCOM.

® Ecau Baiie NPEeaJIOKECHHUE O IIOMOLIY ITPUHATO, CIIPOCUTE, YTO HYXXHO ACJIATh,
" 4C€TKO CHGI[YﬁTe WHCTPYKLIUAM.
® Ecnu Bam paspeliniIn NepeaBuraTte KOJSACKY, CHadajla KaTuTe €€ MCEIAJICHHO.

Komnsicka 6bICTpO HabupaeT CKOPOCTh, U HEOXKUIAHHBIA TOTUOK MOXET IPUBECTH K IIOTEPE
paBHOBECHS. '

° Bcerma nuuHO yOexxmaliTecb B IOCTYIIHOCTHM MECT, A€ 3aIlIaHMPOBaHbI
MepOTIpusTHs. 3apaHee IOWHTEpPECyHTeCch, Kakue MOTYT BO3HUKHYTh NpPOOJIEMBI WK
Oapbepbl U KaK UX MOXXHO YCTPaHHTB.

° He mHamo xiyomarth 4ejioBeKa, HAxXONAIIErocs B HMHBAJIMIHOW KOJSCKE, MO
CIIMHE WJIM 10 ILIeYy.
° Eciau BO3MOXHO, pacrojiOXUTECh TaK, YTOOBl Ballld JuLa ObLIM Ha OJHOM

ypoBHe. I30eraiite TMOJOXEHUs, IpU KOTOPOM BalleMy COOECEeIHHKY HYKHO
3aMpPOKU/IBIBATE TOJIOBY.

° Eciay CymecTBYIOT apXUTEKTypHbIE Gapbepsl, MPeIylnpeauTe O HUX, 4TOOBI
YeJI0BeK UMeJl BO3MOXHOCTh IPUHUMATh PELLIEHUs 3apaHee.

° IToMHHMTEe, YTO, KakK TMpaBWiO, y JIOAEH, HMMEIOIIUX TPYAHOCTH IIPU
NIepeIBIDKEHHH, HEeT TPOOJIEM CO 3pEHUEM, CILyXOM U IIOHMMaHHEM.

° He nymaiite, 4T0 HEOOXOAUMOCTh IMOJIB30BaThCS MHBAIUIHOM KOJIACKONH —
5TO Tpareaus. DTO cmoco6 cBOOOAHOrO (ecad HET apXUTEKTypHBIX 0apbepoB)
HepeBIKEHNs. ECTh JIIOIM, MOJB3YIOLIMecs WHBAJIUIHOM KOJISICKOH, KOTOpbIEe He
YTPATUIIA CIIOCOOHOCTH XOIUTh U MOTYT IIEPEIBUIaThCs C MIOMOLIBIO KOCTBUICH, TPOCTH U
T.. KONckM OHM HCHONB3YIOT Ul TOINO, YTOOBI SKOHOMHUTH CHIIBI H OBICTpee
TIepeIBUTaThCS.
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YTBEPXJIEHO
[IPUKa30M Y pajIbCKOTro

(bunnaj’}a Ounynusepcurera
or YA.07 0l No ﬁd)/ D

NHCTPYKIUA

Ilpasuna smukema npu oouweHuU ¢ UHEATUOAMU,
UMEIWUMU HAPYWEeHUe 3PeHUE WU HE3PAYUMU:

° IIpenmnaras cBOIO MOMOIIb, HAIIPABISWTE YEIOBEKA, HE CTUCKABAUTE €r0 PyKY,
UIUTE TaK, KaKk Bbl OObIYHO xoauTe. He Hy>)XHO XBaraTh CIENOro YeJIOBEKa U TallUTh €ro
3a co0oii.

° OnummTe KpaTko, rae Bbl HaxomauTech. [Ipemynpexmaiite o mpemsTCTBUAX:
CTYIIEHSX, JIyXkaX, AMax, HU3KUX MPUTOJIOKaX, TpyOax U T.II.

° Ucnonw3yiiTe, eciny 3TO yMECTHO, (pa3bl, xapakTepHU3ylOIIUe 3BYK, 3amax,
paccrosiHue. [lenurech yBUIEHHBIM.

° Obpaiaiitece ¢ co0aKaMU-IIOBOIBIPSIMU HE TaK, Kak C OOBIYHBIMU
JOMallHUMH JKUBOTHBIMH. He komaHmyiiTe, He TporaiTe W He wurpaite c cobOakoi-
IIOBOJBIPEM.

° Ecnu BB coOupaeTech YMTaTh He3psUeMy YeliOBEeKy, CHadajla IpenylpeauTe
006 sToM. ["'oBOpUTE HOpMaBHBIM rosiocoM. He mpomyckaiite nndpopmanuto, eciu Bac 00
3TOM He IIOIPOCHT.

® Ecii 3T0 BaXKHOE IHCHMO WK IOKYMEHT, He HYXHO Ui yOeIuTelIbHOCTH
naBaTh ero notporathk. [Ipu 3TOM He 3ameHsiiTe yTeHHe nepeckaszoM. Korna nespsuwmii
YeJIoBeK JIOJDKEH MOJITUCATh JOKYMEHT, IPOYUTaiTe ero 06s3arenpHo. VIHBaIUAHOCTE He
0CBOOOXIaeT CIIETIOT0 YeJ0BeKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

® Bcerna obparaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, JaXKe €CJIHM OH Bac HE
BUJUT, & HE K €ro 3pss4eMy KOMIIaHbOHY.

° Bcerna HaspiBaiiTe ce0s U MpeCTaBlSiTe APYrHX COOECENHHMKOB, a TAKXKE
OCTaJIBbHBIX MMPUCYTCTBYIOIMIUX. ECITH BBl XOTHTE TIOXKATh PyKY, CKOKUTE 00 STOM.

° Korma BeI mpejyiaraete He3psdeMy YelOBEKYy CeCTh, HE yCa)XHMBAaWTe €ro, a
HanpaBbTe PYKYy Ha CIIHHKY CTyJia WM MOIJIOKOTHHUK. He BoauTe 1o IOBEPXHOCTH €r0
PYKYy, a HaiiTe eMy BO3MOXHOCTh CBOOOIHO moTporarh mpeamMer. Eciu Bac mompocuiv
TIOMOYb B3ATh KaKOM-TO IIPEAMET, HE CIeIyeT TSHYTh KUCTh CIENOro K IpeaMeTy u OpaTh
€ro pyKou 3TOT NPEAMET.

° Korma BBl oblnaeTech ¢ TpyIION He3psuux Jrofell, He 3abbIBaliTe KaXXIBINA

pa3 Ha3bIBaTh TOro, K KOMYy BBl OOpaIlaeTech.
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o He 3acraBnsiite Bamiero cobecenHuka BellaTh B IIyCTOTY: €CIU BBI
nepeMeniaeTech, NpeaynpeauTe ero.

o BrojiHe HOpMaibHO YIOTPEOIATH CIOBO «CMOTpeTh». Jig Hezpsuero
4eJI0BEKa 3TO 03HAYAET «BUAETH PyKaMu», OCA3aTh.

° Uzberaiite pacrulbiBYaThIX OMNpeneieHuid W MHCTPYKLHM, KOTOpble OOBIYHO
COINPOBOXKAAIOTCS JKECTaMH, BbIpakeHUM Bpoje «CTakaH HaXOAWUTCA TAE-TO TaM Ha
ctoniey». Ctapaiitech ObITh TOUHBIMU: «CTaKkaH MOCEpEeIrHE CTOJIAN.

o Ecnu BBl 3aMeTWIM, YTO HE3pSYMA 4YeloBeK CcOMicS € MaplipyTa, He
yIpaBIsIdTe ero IBUXKEHHEM Ha pACCTOSHWHM, MOJOWAMTE U IIOMOTUTE BBIOpaThCA Ha
HY>KHBIA Iy Tb.

o [Ipu cmycke WJIM TOAbEME IO CTYNEHbKaM BeJUTE  HEe3pAYEro
HepHIeHIUKyIApHO K HUM. [lepenBurasce, He [enaiiTe pbIBKOB, pe3Kux ABUKeHUH. Ilpu
COMPOBOXKIEHUH HE3PSIUET0 YeJ0BeKa He 3aKaiblBaliTe PyKH Ha3a — 3TO HeyH00HO.
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YTBEPXJIEHO
[IPAKA30M Y pajIbCKOro
¢unmnana OuHyHUBEpCUTETA

or A5 O DpAp Ne EFSD

WHCTPYKLINA

Ilpaguna smuxkema npu oduieHUU ¢ UHBATUOAMU,
UMEWUMU HaApyUWieHue cayxa:

° Pa3zroBapuBasi ¢ 4el0BEeKOM, Y KOTOPOTO IUIOXOM CIIyX, CMOTPUTE INpsIMO Ha
Hero. He 3aTtemHsiiTe cBoe NHMII0O M He 3aropa)iMBaiiTe ero pykamMu, BOJIOCAMHU WIIU
KaKuMHU-TO TpeaMeTraMu. Bain cobecelHHUK MOKEH HUMETh BO3MOXKHOCTH CIEIUTh 3a
BBIp@XEHUEM Balllero JIKIa.

° CyliecTByeT HECKOJIBKO THUIIOB M cTemeHedl TiyXxoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOI'O CITOCOOOB OOLIEHHS C JIFOJbMH, KOTOpBIE IIOXO ciblIaT. Eciii BBl He
3HaeTe, Kako# Mmpeanodectb, CIPOCUTE Y HUX.

o HekoTopele OO MOTYT CIBIIIATh, HO BOCIPUHHUMAIOT OTIEIbHBIE 3BYKH
HeTpaBUIbHO. B 3TOM ciydae roBopute Oojiee TPOMKO M YETKO, IOA0Mpast MOAXOIALIUN
ypOBeHb. B apyrom ciydyae moHamoOUTCs JIUITbL CHU3UTH BBICOTY 0JIOCA, TaK KaK 4eI0BEK
yTpaTHl CIOCOOHOCTh BOCIIPUHMUMATH BHICOKHE YacTOTHI.

o YroOpl mpuBJIeUYh BHUMAHUE UYeJIOBEKa, KOTOPBIM IIOXO CIIBIIIHWT, Ha30BHUTE
ero 1no MMeHu. EciM oTBeTa HET, MOXKHO CllerKa TPOHYTh YeJIOBEKa WIIM JK€ IoMaxath
PYKOIA.

° ['oBopute sicHo u poBHO. He HyXHO H3IHIIHE MOAYEPKHUBATH YTO-TO.
Kpuuats, 0co6eHHO B yX0, TOKE He HaJlO.

° Ecnu Bac mpocsT NMOBTOPUTH UYTO-TO, MOMPOOyHTe mepedpa3zupoBarh CBOE
npemoxenue. Micmonb3yiTe )KecThl.

® Ybenurech, uTo Bac MoHsIM. He cTecHSHTECh CIPOCUTH, IMOHAN JU Bac
cobeceTHUK.

o Ecnu Bbl cooOlaete uH(pOpMAIMIO, KOTOpas BKJIIOYaeT B cebs HoMmep,

TEXHUYECKUN WIIM JPYTrOM CIOXHBIM TEPMHH, aJipec, HAMIINTE ee, COOOIuTe 1o (dakcy
WJIM 3JIEKTPOHHOM IMOYTE WM JIFOOBIM IPYTHM CIIOCOOOM, HO TaK, YTOObI OHa ObLIa TOYHO
MIOHATA.

° EcaM cylecTBYIOT TPYAHOCTH MPHU YCTHOM OOILEHMH, CIIPOCHTE, HE OyAeT JIn
MpoIIIe TIePEeNUChIBATHCSI.

° He 3abpiBailiTe O cpeme, KOTOpas Bac OKpyxaeT. B Oonpmux unu
MHOTOJIFOJHBIX IMOMEIEHHUAX TPYIHO OOINAaThCsA C JIIOABMH, KOTOPBIE ILIOXO CIIBIIIAT.
SIpKoe coJIHIIE UITH TEHB TOXKE MOTYT OBITh OaphepaMH.
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® OuyeHb 94acTo IIIyXHUe JIFOAU HMCIOIb3YIOT SI3bIK XKecToB. Eciiu Bl 00L1aeTech
Yyepe3 IMepeBoAvMKa, He 3al0ynpTe, 4TO oOpamarbcid HaA0 HENOCPEACTBEHHO K
co0eceHUKY, a HE K NTepeBOUUKY.

® He Bce moau, KOTOpBIE TIJIOXO CIBIIIAT, MOTYT YUTATh 110 ry0am. Bam iyurie
BCEro CIIPOCUTH 00 3TOM IIpU IepBoi BcTpede. Ecnu Baml cobeceqHUK 00NamaeT 3TUM
HAaBBIKOM, HY)KHO COOJIOJaTh HECKOJIbKO Ba)XKHbIX IpaBuil. | IoMHHUTE, 4TO TOIBKO TPH M3
JECATH CIIOB XOPOILIO NPOYUTHIBAIOTCS.

° HyxHo cMoOTpeTh B JHLIO cOOECENHUKY U TOBOPUTH SACHO M MEJIJIEHHO,
MCII0JIb30BaTh MPOCThIE (ppa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

o HyxHO wucnonb3oBarh BBIP@XKEHUE JMLA, JXKECTbI, TEIOABMXEHHUS, €CIIH
XOTUTE IOAYEPKHYTh UIIM MPOSICHUTE CMBICTI CKa3aHHOIO.
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YTBEPXJIEHO
ITPUKa3oM Y palibCKOTO
¢unuana uHyHUBEpPCUTETA

or A3. 9 KOsty Ne O

HHCTPYKIUA

Ilpasuna 3mukema npu 0dueHUU ¢ UHBATUOAMU,
UMEIOWUMU 3A0EPHCKY 6 PA3GUMUU U NPODIeMbl 00u4eHUA,
YMCHEEHHblEe HAPYWIEHUA:

° Hcnonb3yiTe AOCTYNHBIN SA3bIK, BhIPAXKAWUTECh TOYHO U IO JEIY.

° NzberaiiTe clIOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAKEHHM, €CIU TOJBKO BbI
HE YBEPEHBI B TOM, YTO Balll COOeCeTHUK C HUMU 3HAKOM.

® He roBopute cBbicoka. He mymaiite, 4To Bac HE IIOWMYT.

® ['oBopsi 0 3amauax WM IMPOEKTe, paccka3blBaiiTe Bce «1mo aramy». [lakre

BallleMy COOEeCeHHKY BO3MOXXHOCTh OOBITpaTh KaXKIbli IIar IIOCIE TOro, Kak BEI
OOBSCHHUIIU EMY.

o WcxonuTte U3 TOTO, YTO B3POCHBIA YEIOBEK C 3a1€pXKKOH B pasBUTHUU HMMEET
TaKOM K€ OIBIT, KaK U JII0OOM Apyroi B3pOCIbIi Yel0BeK.

e Eciu HeoOXOAMMO, MCIOJB3yiHTe WLTIOCTpauuu uid ¢ororpaduu. byasre
rOTOBBI IOBTOPHUTH HECKOJIBKO pa3. He caaBaiiTecs, eciiy Bac ¢ IEPBOro pasa He MOHSIIH.

° O6paraiiTech ¢ 4eJIOBEKOM C IIpobIeMaMH pa3BUTHsA TOYHO TaK )K€, KaK BBl
Obl oOpamianucy ¢ J0ObIM ApyruM. B Oecene oOcyxnaiite Te K€ TEMBI, KaKHe BBI
oOcyXxmaere ¢ OpyraMu JrOAbMU. Hampumep, IiaHbl Ha BBIXOAHBIE, OTILYCK, IOro0Ja,
MOCTIeIHAE COOBITHS.

° ObpalnaiiTech HEIOCPEACTBEHHO K YEJIOBEKY.

° IToMHMTE, YTO JIOAM C 3aIEPXKKOW B Pa3BUTHM [1€ECIHOCOOHBI U MOTYT
MOJAMKUCHIBATh JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, aBaTh COIJIACHE Ha MEIMIMHCKYIO
HOMOLLb U T.JI.
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YTBEPXJIEHO
IPUKA30M Y paJIbCKOTO
¢unuana OUHYHUBEPCUTETA

o e A e 08

NHCTPYKIUA

Ilpasuna 3mukema nu 0OuieHUU C UHEANUOAMU,
UMEI W UMU NCUXUYECKUE HAPYUIEeHUA:

[Icuxuyeckue Hapyloi€HHus — HE TO XK€ CaMO€, 4TO HpOGJIGMBI B pasBUTHHU. .HIOI[I/I C
IICUXUYCCKHUMHU HpO6H6MaMI/I MOI'YT HCIIBITBIBATH SMOLMOHAJIBHBIC paCCTpOﬁCTBa HUIIn
3aMCIIAaTCIbCTBO, OCIOXKHAKOIIHEC UX XHU3Hb. VY HUX CBOM OCOOBIH M U3MEHYMBBIN B3TJIS

Ha MHUp.

o He mamo aymarh, 4TO JIIOAM C MCHXMYECKUMHU HApyIICHUSIMU 00s3aTENIBHO
HYXXIAQIOTCS B IOTIOJHUTEIEHOM TOMOIIH U CIelMaIbHOM 00pallleHuu.

° OOparaiiTech C JIOABMHU C IICUXHUYECKUMHU HAPYILIEHUSIMH KaK C JTUMYHOCTAMH.

He HyXHO [enaTh TpeXJAeBPEMEHHBIX BBIBOJOB HAa OCHOBAHHWU OIIBITA OOILEHHUS C
JIPYTUMH JIFOABMU C TaKOH ke GopMO¥ WHBAIUIHOCTH.

° He crnemyer mymarh, WTO JIOAM C NCUXMYECKUMHU HapylIeHHsIMU Ooiee
IPYTHX CKIIOHHBI K HacuiHio. 1o Mud. Eciu BeI ApyxentoOHbBI, OHU OyLyT 4yBCTBOBAThH
cebs CIOKOMHO.

° HeBepHo, 4TO JIOAM C TICUXWYECKUMH HApYyLICHUSMH MMEIOT IpOoOJeMBbl B
TIOHMMaHUH WM HUXKE 110 YPOBHIO HHTENJIEKTa, YeM OOJIBLIMHCTBO JIIOJIEH.

° Ecau yenoBek, UMEIOIIHI MCUXUYECKHE HApYIIeHUs, pacCTPOEH, CIIPOCUTE
€ro CIIOKOMHO, YTO BBl MOXKETE CAeIaTh, YTOOBI IOMOYb EMY.

® He TOBOPHUTE PE3KO C YEJIOBEKOM, HMEIOIIUM IICUXUYIECKHUE HAPYyIICHUA, NaXEe
€CJIN Y BacC €CTh AJIs 5TOI'0O OCHOBAHHUSL.
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YTBEPXJIEHO
MpUKa3oM Y pajibCKOro
bunmana OUHyHUBEPCUTETA

oT "(ﬁj, [?/{ /i'//]g";zé"'&" No c@a’i/&

NHCTPYKIUA

Ilpasuna smukema npu 06ugeHUU ¢ UHBATTUOOM,
UCNbIMbBIEAIO WL UM 3AMPYOHEHUA 6 pedu:

J He urnopupyiite moeil, KOTOpPbIM TPyAHO FOBOPUTH, IOTOMY YTO IIOHATEH UX
— B BalllUX UHTEpECcax.
° He mnepeOuBaiiTe W He TNONPaBISHATE 4YENOBEKa, KOTOPBIA HCIBITHIBAET

TpyAHOCTU B peun. HaunHaiiTe rOBOpPUTH TOJNBKO TOrMA, KOraa yOenuTech, YTO OH YXKe
3aKOHYMJI CBOIO MBICIIb.

® He mbITaiiTech yCKOPUTH pa3roBop. byapTe roTOBBI K TOMY, YTO pPasroBoOp C
YeJIOBEKOM C 3aTpy/JHEHHOW pedblo 3aiiMeT y Bac Oouibllle BpeMEHH. ECIIA BBl CIIEIHTE,
Jyd4llle, U3BUHUBIIKUCH, TOTOBOPUTHCS 00 OOIIEHUU B IPYroe BpeMs.

° CMoTpuTe B JIMIO COOECeNHUKY, MOAAEpKUBANTE BU3YyaIbHBIM KOHTAKT.
Ortnaiite 3TOM Oecelie Bce Ballle BHUMAaHHUE.

° He nymaiite, uTo 3aTpylHEHMS B peud — I10KA3aTellb HHU3KOTO YPOBHS
HMHTEJIEKTa YelloBeKa.

° CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOpbIe TPeOyIOT KOPOTKHUX OTBETOB HUIIH
KHBKA.

e He nputBopsiiiTech, eciy Bbl HE MOHSIIH, YTO BaM ckazanu. He crecHsiTeCh

MepecnpocuTh. Eciu BaM CHOBa He yAajoCh IOHSTH, IOIPOCUTE IIPOU3HECTH CJIOBO B
OoJiee MeIJIEHHOM TeMIIE, BO3MOXHO, TI0 OyKBaM.

° He 3a0wiBaiiTe, 4YTO uYeJOBeKy C HapyLIEHHOW pPEUYBI0 TOXKE HYXHO -
BeIcKa3zaThcs. He nmepeOuBaiitTe ero u He nogasisite. He Toponure roBopsIiiero.
° Ecnu y Bac BO3HHMKAIOT IpoOieMbl B OOLLEHNH, CIIPOCUTE, HE XOYET JIM Balll

CO6€CCIIHI/IK HCIIOJIB30BATh ,E[py1“0171 crocob — HarucaThb, Harie4ararTh.



