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«YnpaBJieHue KJIIOqeBLIMH DOKa3aTeJIHMH 3<f><f>eKTHBHOCTH» 

Tpe60B3HHH K ypoBHI0 o6pa30B3HHH n11ua, 11Me10m11e cpe,nHee rrpocpecc110HaJibHOe 
cJiywaTeJieit o6pa30Bam1e; m1ua, rro.rryqa10m1-1e BbICIIIee 

o6pa30BaH11e 
KaTeropuH cJiywaTeJieit Tiperro,naBaTeJIH, crreUMaJIHCTbI, CTy,neHTbl BY30B 
CpoK o6yqeuuH 12 qacoB 
<l>opMa o6yqeuuH Qqttrui: 
Pe:>KuM JaHHTHH He 6onee 4 qacoB B ,neHb 
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C1-1cTeMa KPI H ee B3aMM0CBjJ3h co O6cy)K,neHHe, 
CTpaTern:qeCKMM ynpaBJieHHeM. peIIIeHtte 

1 <l>opMMpoBaHHe rrpHqHHHO-CJie,ncTBeHHhIX 4 2 2 rrpaKTMKO-
CBj{3eH Me)K,ny KJIIOqeBbIMH I10Ka3aTeJIHMM 0pHeHTMpOBaHHhI 
3q>q>eKTHBHOCTH 3a,naHMH 
KJIIOqeBbie I10Ka3aTeJIH 3cpcpeKTMBHOCTM no PeIIIeHtte 

2 rrepcrreKTMBaM: cp11HaHChl H KJIHeHThI; 6 2 4 rrpaKTHqecKHX 
6mHec-rrpouecc1,1 M rrepcoHaJI CHTYaUMH M 3a,na� 

3 BHe,npeHtte KPI Ha rrpaKTMKe 2 
O6maH TPV.!J.0CMK0CTb nporpaMMhl: 12 4 8 


