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CeiipueBa E. H. Pucku Bo3HMKHOBEHHsS KOH(DJIMKTOB B opranHusaruu: Pabouas mporpamma
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Hucuunimna «PuUCKM BO3HUKHOBEHHSI KOH(DJIMKTOB B OpraHMU3allMM» SBJSETCS BapUaTUBHOM
JTUCIUILIMHON MPOQecCHOHANBHOIO IUKJIA TUCHUIUITMH OCHOBHON 00pa30BaTeIbHOM MPOrpaMMBbl 1O
HarmpaBJIeHUIO: «DKOHOMHUKa» (0aKalaBpHar).

Pabouas mporpamMa y4eOHOW AMCHUIUIMHBI COACPKUT TPEOOBAHUS K pe3yiabTaTaM OCBOCHUS
JUCLHUIIIMHEL, IPOrpaMMy, TEMATUKY NPAKTUYECKUX U CEMUHAPCKUX 3aHATUN U MX IPOBEICHUS,
(dopMBI  CaMOCTOSITETLHONH pPabOTHl, KOHTPOJIbHBIE BOIPOCHI M CUCTEMY OIICHMBAHUS, Y4e€OHO-
MeTOoANYECKOe 00ecTedeHNne UCIUIINHBI.
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1. HammeHoBaHue JAUCHUIIJIMHBI

Pucku BO3HUKHOBEHUS KOH(l)J'II/IKTOB B OpraHuU3anuu

2. IlepeyeHb MIAHMPYEMbIX Pe3yJbTATOB OCBOEHHsI 00pa30BaTe/IbHOIl NMPOrpPamMMbl
(mepevyeHb KOMIETEHUMI) ¢ yYKa3aHHEM WHIAUKATOPOB HX JOCTHKEHHS U IJIAHMPYeMBbIX
pe3yJbTaToB 00y4eHHs M0 JUCHUILINHE

Hucnurnnuna «PUCKW BO3HUKHOBEHUS KOH(JIMKTOB B OpraHu3anuu» mo HampasieHuto 38.03.01

«OKOHOMHKa», TpoduiIb «AHAIM3 W YHOPaBICHHE pPUCKAMHU
¢dopmupoBanue

CIIETYFOLITHX

KOMIIETEHIIUN:

meroaonornueckux [IKH 1, mpodeccuonanbusie ITKIT 4:

MHCTPYMEHTAJIbHBIC

o0ecnieunBaeT
TEOPETUKO-

OpraHu3aum»
YK 2,

Kon HaumeHoBaHue HNuauxaropsl PesyabraTel 00ydeHusi (yMeHust
KOMIIETEHIHH | KOMIIeTeHINH AOCTHKEHUS U 3HAHHHA), COOTHECEHHbIE C
KOMIIeTCHIIUH KOMIIeTCHIUSIMUA/MHANKATOPAMH
AOCTHKEHHS] KOMIIeTeHIIUH
YK-2 CrniocobHOCTB 1 Ucnonb3yer 3HaTBL  OCHOBBI  PEUEBOM U
HOPUMEHATH HOPMBI | MH(POPMALIMOHHO- HeBepOaIbHOU KYJIbTYpbI
rOCYIapCTBEHHOIO | KOMMYHHKAI[HOHHbIE JIEJI0BOTO o01eHus B
s3pika Poccutickoit PECYPChI 1 TEXHONOTHH npodeccnonabHOM chepe;
(Denepvam/m B MPH TIOHCKe YmMmeThb HpI/IMeEI}ITL HOHSITUIHO-
yeTHOHH HEOGXOAUMOI KaTeropHaJIbHbIN anmapar,
MIICBMEHHOW peun B OCHOBHBIE 3aKOHBI TYMAaHHUTAPHBIX
IpoIeCcCe JINYHON U MHpopMaIlH B " COLIMAJIBHBIX HayK B
npogeccuoHaIbHON fponiecce petieiA npodeccuoHaIbHON
KOMMYHMKaIUI CTaHNapTHRIX NEeATEIbHOCTH;
KOMMYHHKATHBHBIX TEOPETUYECKHE OCHOBBI
3aaaq Ha KOMMYHUKAIlMOHHOTO  TpoIecca
ToCyaapCTBECHHOM B OpraHHU3alluy;
sa3bike Poccuiickon
denepaunun

2. Bexget nenoByro
IEPENNUCKY, YUUThIBAS
0COOEHHOCTHU
Oo(pUIHATEHO-/IETIOBOTO
CTHJIS U PEUEBOTO
JTHUKETa

3.Ymeer BecTu
JIETIOBBIC TIEPETOBOPHI
Ha TOCyAapCTBEHHOM
si3p1Ke Poccuiickoi
denepaunn

4.Vcrionb3yer JNEKCUKY
—TpaMMaTHYECKHUE U
CTHJINCTUYECKHE
pecypchl Ha
roCy1apCTBEHHOM




SI3BIKE POCCUUCKOMN
®enepauuu B
3aBUCHUMOCTH OT
peraeMon
KOMMYHHKaTUBHOH, B
TOU YHUCIIE
npodeccnoHabHOM,
331241

TIKH-1 Bnanenue ocHoBHbiMU | 1. JlemoHcTpupyeT 3HaHue | 3HATL OCHOBEI " YCIIOBHS
HAYYHBIMH TOHATHSIMH | COBPEMEHHBIX paspaGoTKH  IPo(ecCHOHANBHBIX
u KaTeropHailbHLIM | JKOHOMHYECKIX | sazau.
anmapaTom KOHIICTIIIHIA, MOJIeIIeH,

COBpEMEHHOI BETyIHX IIKOJT u | YMeTb aHAJIN3UPOBATHL PUCKHU
9KOHOMHUKH u uX | HampaBJIECHUHI pasBurusa | BOSHUKHOBCHUS KOH(bHHKTOB B
TIPUMEHECHUE npu SKOHOMMYECKOM HayKH, OpraHm3ainuu, pagpaﬁaTI,IBaTI,
PCUICHUH  NPUKIATHBIX | MCTOIBSYCT IPEUIOKEHHUS 0 TOBBIMICHHIO HX
3amay KaTeropHabHbIH 15§ .

HAay4HBIM  ammapar  Ipu d>PpdexTnpHOCTH;

aHaIu3e 3KOHOMUUYECKUX - IIpPUHUMATb HpO(l)CCCI/IOHaJ'IbHBIe

ABJICHUI U IIPOLIECCOB. pemeHusa B MCHAIOIIUXCSI

2. BeuBuster CymHOCTs H | (hDHHAHCOB-IKOHOMHYECKHX u

0COGEHHOCTH COBPEMEHHBIX | oy 0JJOIHUECKHX YCIOBHUSIX.

9KOHOMUYECKHX MPOIECCOB,

UX CBA3bL C  JAPYIUMHU

[POLIECCaMH,

[POMCXOISIIIMHE B

obrectse, KPUTHYECKH

[ePEOCMBICIUBACT TEKYILHE

COLMANBHO-DKOHOMUYECKHE

TPOOIEMEL.

3. I'pamotHO "

PE3yIBTATHBHO TI0JIB3YETCsI

poccuiickumMu u

3apyOeKHBIMU

HCTOYHUKaAMH Hay4YHBIX

3HAHUH M SKOHOMHUYECKOU

uHpOpPMAIIUH, 3HaeT

OCHOBHBIE HAaIPaBJICHUSI

9KOHOMUYECKOH MOJUTHKH

rocynapcTaa.

[KTI-4 CrnocoGHOCTh 1.Ilpumensier 3HaTh. TeXHUKH OLEHKH pHCKa
pa3pabaTbIBaTh OCHOBHBIE ITOJIOKEHUS | (I0CTaTOYHOCTb pecypcos,
CUCTEMBI HAIIMOHAIILHBIX U Xapakrep u CTEIICHD
YIIpaBJICHUA MCKIAYHAPOAHBIX HCOMPCACIICHHOCTH,
pUCKaMu " | CTAaHAAPTOB 11O PHUCK- TEXHOJIOTHYCCKAasL CJ'IO)KHOCTI));
MIPUHIHITIOB MCHC/’KMCHTY U YMmeThb: OT6HpaTB MECTOABI
YIPaBICHUA CMEXHBIM BOIIpOCaM aHaJM3a U OLICHKHU pUCKA U

pUCKaMH B paMKax
OTIENLHBIX OM3HEC-
MIPOILIECCOB,
HanpaBJICHUH,
METOJIMYECKYI0 U
HOpPMaTHBHYIO 0a3zy
0 0OeCIIeueHHIO e
(G YHKIIMOHUPOBAHUS

pu pa3paboTKH
KOPIIOPAaTUBHBIX
HOPMAaTHUBHBIX aKTOB
0 YIPABJICHUIO
pHUCKaMHu B
OpraHM3aLH U
CHCTEMBI yIIPaBIICHUS
pHCKaMu

3P PEKTUBHO

NPUMEHSATh HX, OCHOBBIBAasCh Ha
UX BEPOSTHOCTH U MOCIECTBUSIX;
-[IPUMECHSTh YIPaBJICHYECKUE
pEUICHUS ¥ COBEPIICHCTBOBAHUEC
JEHCTBUSI B TOYHOM COOTBETCTBHU
C 3aKOHOM.




2.Pa3pabaTbiBaeT
METOMYECKYIO
JTOKYMEHTAIUIO TTOp
YIIPaBJICHUIO PUCKAMHU
B OpraHU3aIIH C
YYETOM OTPACIEBBIX
CTaH/IapTOB U
IIPUHATOH B
OpraHHU3aALUH
KJIacCuUKaIUU
PHCKOB
3.0Ocy1ecTBisier
MOHHUTOPHUHT CUCTEMBI
yIIpaBJICHUS] PUCKAMH,
aKTyaJ3alHIo KapT
PHCKOB 10 OM3HEC-
nporeccam,
HalpaBJIeHUsIM OU3HECa

VYka3aHHbIe KOMIETEHIIMU (DOPMUPYIOTCS [TO3TAIHO:

1. ®opmupoBaHME€ M Ppa3BUTHE TEOPETUUYECKUX 3HAHUN, MPELYCMOTPEHHBIX YKa3aHHBIMU
KOMIETEHIMSIMU (JIEKLIUOHHBIE 3aHITHSI, CAMOCTOSITENIbHAsA paboTa CTYIEHTOB).

2. IlpuoOpereHue M pa3BUTHE NPAKTUUYECKUX YMEHHH, INPEeIyCMOTPEHHBIX KOMIETEHLUSIMU
(ceMuHapbl, caMOCTOSITENIbHAS pabOTa CTYICHTOB).

3. JlocTixeHue CTyACHTaMH KOMIETEHIIUH — pe3ysibTaTa 00y4yeHHsI B X0JI€ MOJATOTOBKH U 3all[UThI
VMHAMBUAYAJIbHBIX TeMaTHUecKux uccienonBaTenbckux mnpoektoB (MTUII), a Ttakxke peieHus
KEHCOB (KOHKDETHBIX IPAKTUYECKMX CHUTYallMOHHBIX 3aJaHHN), TPYNIOBOM JUCKYCCHUM Ha
CEeMHHAapax, MOATOTOBKH JCCE U YCIECIIHON CIa4M 3a4eTa.

3. MecTo AUCHHUILNINHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl

JucuummHa «Pucku KOH(IMKTOB B OpraHU3allMM» OTHOCUTCSA K MOJYJII BapHATUBHBIX
JUCIIUIUIMH 1O BBIOOPY HaIpaBJIEHUs MOATOTOBKM 0a30BOM yacTH 00pa30BaTeIbHON MPOrpaMMBI
no HanpasieHuto noAarotoBku 38.03.01 «OxoHomuKa», npoduiab «AHAIU3 M yHpaBIeHUE
pPUCKaMU OpraHU3alumy.

HucuuruimHa «PUCKM BO3HMKHOBEHHUS KOH(UIMKTOB B OpraHu3alum» Oa3upyercs Ha
3HAHUAX, YMEHMSIX M BIAQJCHUAX, NMPUOOPETEHHBIX CTYACHTAaMHU B XOJi€ M3YyYEHUS JUCIUIUIMHBI
«JlenoBble KOMMYHHKAIIUU B IPO(PECCUOHATBHOMN IESTETLHOCTH.

TpeboBaHust K BXOAHBIM 3HAHUSM, YMEHUSM U BJIaJICHUSM CTYACHTOB:

B pesynbrare ocBOeHHMS JIUCHMIUIMHBI «PHUCKM BO3HUKHOBEHHS KOH(QIIMKTOB B
OpraHu3al» CTYIEHT JOJDKEH:
3HamMb:

- OCHOBHbBIE KaTeTOPUU U MOHATUS KOH(IIHUKTA,

- TUHAMUKY pa3BUTHUS KOH(IUKTOB, METOJIbI IPEJOTBPAILLICHUS U pa3pelieHHsI KOH(IUKTOB;

- COIMaJbHblE W TICUXOJIOTMYECKHE MOTUBBI KOH(IUKTOB, (OPMBI HCIOJIB30BAaHUS
KOH(JIMKTOB B PEILICHUH COLUAIIBHBIX MPOOIIEM;

- BO3MOXHOCTH CaMOPETYJISLUH B IPEIKOH(DINKTHBIX U KOH(IUKTHBIX CUTYaLUsX.
ymembo:

- OOBSCHATH COLUAIBHO-TICUXO0JIOTUYECKYIO IPUPOY KOH(QIUKTHBIM CUTYaLUSIM;

- HaxOOUTb IyTH M CPEACTBA NPEAYNPEKICHUS, pa3pelieHus M YIPaBICHUS pPHUCKaMH
BO3HUKHOBEHUS KOH(DIMKTaMU;




- HAXOAUTHh aICKBATHLIC CHOCOGBI aHaJIn3a pI/ICKa BO3HUKHOBCHUA KOH(bJ'II/IKTOB.

- IPEABUJICTh HAa3peBaHUE KOH(IIMKTHON CHTYaIIMH.
6/1a0embn:

- HaBBIKAMH 10 MPESAYNPEIKICHHIO W KOHCTPYKTUBHOMY pa3pelIeHUI0 KOH(IUKTOB
pa3J'II/I‘-IHBIX BUOB,

- HaBBIKAMHU CaMOPETYJISIIIMK B MPSAKOHMDINKTHBIX U KOHPJIMKTHBIX CUTYaIIHsX.

4. O0beM AMCUMIIMHBI (MOYJIsI) B 324€THBIX eIMHHUIAX U B AKAIeMUYEeCKHX Yacax ¢
BblleJIeHMEeM 00beMa ayJAUTOPHOH (JIeKUMH, CEMUHAPbI) M CAMOCTOAATENbHON PadoThI
o0yuaromuxcs ouHas popMa o0ydyeHus/3a04Has popma
2018, 2019 roa nadopa

Taoauna 1
Bup yueoHoii padotsl mo Bcero (B 3/e u yacax) Cemectp (MoayJnb) 3
JUCHUILIIMHE (B yacax)
OO0mas Tpy10eMKOCTh 33.e. 108 108
AUCHUILIHHBI
Konumaxkmmuasn paboma - 34 34
AyoumopHule 3anamus
Jlexyuu 16 16
Cemunapul, npakmuyeckue 18 18
3auamus
Camocmoamenvhnas paboma 74 74
Buo mexywezo koumpons Icce Occe
Bun npomexyTouHoit 3auer 3auer
aTTecTaluu

5. Conepxkanue JMCUMILUIMHBI, CTPYKTYPUPOBaHHOe MO TeMaMm (pa3aeiam)
AUCIHHUILIMHBI ¢ YKa3aHHEM UX 00beMOB (B aKaJeMUYeCKHX 4acaxX) U BUAOB Y4eOHbIX 3aHATHH

5.1. Coaepsxkanue JUCHUILINHBI
Tema 1. [lonsiTue U CyHIHOCTH KOH(IMKTOB B OPraHU3allMU

KoH(paukT kKak THUI COLMAIbHOIO W TIICHMXOJIOTMYECKOTo B3auMoneucTBHs. OOBEKT H
IpeMET MCUXOJIOTUU KOH(IUKTa. MeTobl n3ydyeHus: KOHGIUKTOB (METOABI U3YYEHHS M OLCHKH
JUYHOCTH, METOJbl M3yYeHHUS M OLEHKHU TIPYMI, METOAbl JUAarHOCTUKM W aHaiu3a KOH(IIMKTA,
METO/bI yIpaBiieHUs] KOHGIMKTaMH ). BOSHHKHOBEHNE U pa3BUTHE MPEACTABICHUN 0T€YeCTBEHHBIX
U 3apyOexHbIX wuccienoBareneil o KoHGpaukTe. OOBEKTUBHbIE U CYOBEKTUBHBIE NPUYUHBI
koH(umkTa. [IprunHa u KOHPIUKTHAS cUTyalust. TUIBI KOH(IUKTHBIX CUTYallUui.

Junamuka KoH(pnukTa. OTanbl pa3BUTUS KOH(JIMKTA: BO3HUKHOBEHHE U pa3BUTHE
KOH(JIMKTHOW CUTYalluH; OCO3HAHHE KOH(MIMKTHOM CHUTYyallMH; HAYal0 OTKPHITOrO KOH(IMKTHOIO
B3aMMOJICHCTBUS; pa3BUTHE OTKPHITOr0 KOH(MIUKTA; paspeuieHre KoHpmukra. da3pl KOHGIMKTA:
HauvanbHas (Qasa; (aza moapema; MUK KoHGuMKTA; (as3a cnana. [lo3uTHBHAsS M HEraTUBHasl POJb
KOH(JIMKTOB B OpraHU3aluu.

Tema 2. MexaHu3Mbl BOSHUKHOBEHHS U PA3BUTHA KOH()JIUKTOB B OPraHU3alNH

®opmyinbl KOH(IMKTA. 3aBUCUMOCTh KOH(MIMKTa OT KOH(JIMKTOTCHOB. 3aKOH 3CKaJIALH
KOH(JIMKTOB. 3aBUCUMOCTh KOH(IUKTA OT KOH(MIMKTHON CHUTyalluM U WHIMICHTA. 3aBUCHUMOCTD



KOH(JIMKTA OT ABYX U Oosiee KOHGOIUKTHBIX cuTyaunid. KoH(MIMKTHI MeXIly WieHaMH KOJUIEKTHBA.
KoH(bAMKT BepTHKAIU U TOPU3OHTAIH BJIACTH.

Kondumukrel u TpancakTHeli aHanu3. Ilonarue tpancakimuum u ux tunsl (3. bepn).
[ToBeneHvyeckne xapakTePUCTUKA OCHOBHBIX TpaHcakuuid (Pogurens, Bapocisiii, PebeHok).

Crparerun moBeneHUs B KOHQUIUKTE (CONEPHUYECTBO, COTPYJHHYECTBO, KOMIIPOMKCC,
nszberanue, npucnocoodsenne) (K. Tomac). Kondnukt n manumnyssius (P. Yanauam).
Tumnb! koH(AUKTHBIX TUuyHOCTeH. Teopus aknentyauuu xapakrepos (K. Jleonrapa, A.E. Jluuko u
np.). [loBegenre KOH(MIMKTHOM JTUYHOCTH JEMOHCTPATUBHOIO M PUTUIHOTO THUIA B KOJUIEKTHBE.
KoH}uukTHas JIMYHOCTH HEYMPABISEMOIO M CBEPXTOYHOTO Tuna. KoH(IUKTHAs IMYHOCTH
«0ecKOH(DIMKTHOTO) THIIA.

JluHaMuKa KOH(QIIMKTA: JIATEHTHBIM (MPEeIKOH(IUKTHBINA) TEPHOJ, OTKPHITHIH IEepUoO]
(coOcTBeHHBIN KOH(MIUKT), JIATEHTHBIH mepuop (rmociekoHdaukTHas cutyanus) (A.JI. AHiynos,
A.N. lllununos).

Tema 3. TexHosoruu npeaorBpameHus puCKOB BOSHUKHOBCHU S KOH(l).]'II/IKTa B OpraHu3anum

[IpyunHbl BO3HUKHOBEHUsI KOH(MJIMKTOB B opraHu3anuu. l[loHsTHe TEXHOJIOTUH
3¢ dexTUBHOrO O0IIECHHS U UX Pa3HOBUIHOCTH. OOIIEHNE KaK OCHOBHOM 3JIEMEHT B KOH(JIMKTHOM
B3aNMOJICHCTBH.

KoMMyHHKaTUBHBINM, UHTEPAKTUBHBINA U MEPIENTUBHBIN aCIIEKTHI OOIIEHUS U UX (DYHKIIUU B
KoH(pKTe. JloCTHKCHHE B3aMMONOHMMAHUS, KOHCTPYKTHBHOTO B3aMMOJCHCTBHSI W DMITATUU B
obmenun. [ToHsATHE TEXHONOTUH PAIMOHATILHOTO TOBeAcHUs B KoH(puKTe. [IpaBuia M KOJEKCHI
MOBE/ICHUS B KOH()JIMKTHOM B3aMMOICHCTBHH.

OCHOBHBIE MOJICNIHM TOBEJCHUS JIMYHOCTH B KOH(IMKTHOM B3aUMOICHCTBHMU. MOTHUBBI U
eI YYaCTHUKOB B3aumojelcTBus. CTpaTerud HW TaKTHKH B3aUMOJEHCTBUS. Perynstopsl
KOH(MIUKTHOTO B3auMojaeicTBus. TexHonoruu 3¢GGEeKTHBHOrO OOIIEHUS U PalMOHAIBHOTO
MOBEJICHUsI B KOH(MIUKTE. XapaKTepUCTUKA OCHOBHBIX CTPATETHUH TMOBEICHMS: YXOJ, YCTYIKa,
KOMIIPOMHCC, COTPYAHUYECTBO, COTIEPHUYECTBO.

Tema 4. ConmajbHOe NAPTHEPCTBO KAaK JJEMEHT CHHKCHHSI PHCKAa BO3ZHUKHOBCHHUS
KOH(INKTA

OcHOBHblE MNPUHIMUNBI M (YHKIUU COIMANbHOrO mapTHepcTBa. OCHOBHBIE MOJAEIU
COLIMAJILHOTO MAPTHEPCTBA B CTPAHAX PHIHOYHOM dKOHOMMKOW. KOJUIEKTHBHBIE IEPEroBOPHI KaK
OCHOBHOI HHCTPYMEHT colMaibHOro mnapTtHepcTBa. CoaepxkaHHe U MOPSAOK 3aKJIIOUYEHUS
KOJUIEKTUBHBIX JOIOBOPOB M COIVIAIIEHWH IO COLUAIbHO-TPYAOBBIM BOIIPOCAM. ITopsamox
paspelieHusi KOJUIEKTUBHBIX TPYJOBBIX CIOPOB, CBSI3aHHBIX C 3aKJIIOYEHHEM M HCIIOJHEHUEM
KOJUIEKTUBHBIX JJOTOBOPOB

I[Iytu  npeaynpexneHuss KoHGHkTa. TexXHOJOTMM  peryaupoBaHus — KOH(IUKTA:
UH(POPMAalMOHHbIE, KOMMYHHKATUBHBIE, COIMAILHOIICUXOJIOTHYECKHUE, OpPraHU3allMOHHbIe. DTalbl
peryinpoBaHusi KOH(IUKTA.

Tema S. IlpeaynpexaeHue PpHCKOB  BO3HMKHOBEHUS  KOH(PIuKTOB. TexHosorus
NeperoBOPHOro nmpouecca.

[TeperoBopHBIN Mpolecc: colep:kaHue, MpueMbl, Moaenu. «MeToJ NPUHLMIIUAIBHOTO BEACHUS
neperopopo» P. ®umepa u Y. Opu. Monenp «B3aMMHBIX BBITOJ» U MOJENIb «YCTYNOK —
commxenus» Jx. PyOuna. MaHunynsiTUBHbIE TEXHOJIOTUH B IIEPETOBOPHOM MpOIIECCe.

Pone mocpenHuka B paspemieHMM KOHQUMKTOB. [leperoBopbl M  ICHXOJIOTHYECKOE
obecrieueHrne pabOTHl KOHCYJIbTaHTA MO KOH(MIUKTAM. Y peryaupoBaHue KOH(IUKTOB C TTOMOIIBIO



BMEIIIATENILCTBA TPEThEW CTOPOHBI Kak ofHa H3 (OPM KOHCTPYKTHUBHOIO  YIIPaBIICHUS
KoH(uuKTaMu. OCHOBHBIE ()OPMBI pazpelieHusi KOH(IMKTOB C TOMOIIBIO TPEThEI CTOPOHBI.

ApOutpax. «Mojenb apOuTpaxxka», €e alrOpUTM: BBISIBICHUE U YSACHEHHE CYTH MPOOJIEMBI,
npezrnonaratoee coop U aHaiu3 UH(GOpPMAIMK, HApaBIEHHbIH Ha (GOpMYIHpPOBaHUE IPOOIEMBI;
BCECTOPOHHEE PACCMOTPEHUE ANBTEPHATHB; BHIOOP BapuaHTa PEIICHHUS Ha OCHOBE OINpPEEICHHBIX
Kkputepues ero 3¢dexruBaoctu. Henocrarku.

MenuaTtopcTBO Kak COACUCTBUE TPETbEW CTOPOHBI JABYM APYI'MM B DPEIICHUM CIOPHOU
npoOjaeMbl U IOUCKE cornamieHus. MenuaTopckas AeATeNbHOCTh, €€ BO3MOXHbIE (OpPMBI U
PasHOBUIHOCTH, (PAaKTOPHI M KpUTepuH 3(H(HEKTUBHOCTH, CTUIIN M TEXHUKH.

Tema 6. Me:KIUYHOCTHBIE U TPYNIIOBbIe KOH(PJIMKTHI

[TonsiTe TPyNmoBBIX KOH(PIUKTOB U WX CTpykTypa. Kilaccupukanus TpynmoBbIX
KoH(pIKTOB. OcobeHHOCTH 00pa3a KOHGIUKTHONW CUTYAIlUU B TPYIIOBBIX KOH(IUKTAX.

KoH(pauKT THIA «JIMYHOCTH — TPyIIa» u ero ocodeHHOoCcTH. KOHGIHMKT MEeXIy JTUASPOM U
IPYNIOH;, KOH(MIMKT MEXIy pPSAAOBBIM YWICHOM TpPYHIbl M rpynrnoi. [IpuumHbl KOHQIMKTA
«JIMYHOCTH — TPYINa» W UX MPOSBICHUS B Pa3IMYHBIX BUAAX MPO(ECCHOHATBLHOW JEATEeIHLHOCTH.
ConuanbHO-TICUXOJIOTUYECKUE U MHIYCTPHAIIbHO-TICUXOJIOTUYECKUE MpUUnHbl. [lyTu paspemieHus
KOH()JITMKTOB MEXKIY JIMYHOCTBIO M TPYIITION.

MexrpymnnoBbsle KOH(GIUKTHL, UX MPUYMHBI U GyHKIUU. Kiaccudukamms MEXTrpyrnmoBbIX
KOH(MIUKTOB. DOPMBI MPOTEKAHUSI MEKTPYIIIOBBIX KOH(MIMKTOB U CIIOCOOBI MX pa3peiieHusl.

Tema 7. IlpenympexaeHue H pa3pelieHHe PHCKOB BO3HUKHOBEHHMSI YIPaBJIEHYECKHUX
KOH()JIMKTOB

MeXrpymnnoBble TpYAOBble KOH(IUKTHI, BUABI TPYAOBBIX KOH(IMKTOB: MEXIY TPYIOBBIM
KOJUIEKTUBOM M aJMUHUCTpalUed; TPYIOBbIM KOJUIEKTUBOM U MPO(COIO3HBIM KOMHUTETOM;
aJIMUHUCTpalMend ¥ MpohKOMOM; TPYIOBBIM KOJUIEKTUBOM U PYKOBOJACTBOM OTPAcid; TPYJOBBIMH
KOJUIEKTUBAMU pa3HBIX OpraHMU3aluil, TPYAOBBIMH KOJUIEKTUBAMH W OpraHaMu YIpaBJICHUS
rocyziapcTBa.

[TonsiTue ympaBieHUsI U yHpaBlIe€HYECKUX KOHQIIUKTOB. VICTOUHMKHM KOH(IMKTOB B cdepe
ynpasineHus. Knaccugukanus kKoHGIUKTOB B cdepe ympapieHus. JlparHocruyeckas MOJeENb
koH(pukTa JI. I'punxenra. Cnenuduka GopM MposBIEHUS YIIPaBICHYECKUX KOHPIUKTOB.

VYcioBust MpeaoTBpallleHUss PHUCKOB BO3HMKHOBEHMSI KOH(UIMKTOB B YIPaBJIEHYECKOM
nesTeNnbHOCTH. Pa3penienne ynpaBieHUeCKUX KOH(QIMKTOB.

Tema 8. Konguiukrsl B o01ecTse

BrisicHenne npuynH KOHQUIMKTa Kak OCHOBaHME ero Tumosioru3auuu. KoHpaukTel 0oibmmx
U MaJbIX COLMANbHBIX Trpynn. HepaBeHCTBO Kak HMCTOYHUK NpoTHBOpeunii. OcobeHHOCTH
KOH(QIMKTOB TnepexogHoro mnepuoaa B Poccun. IIpon3BoACcTBEHHO-TPYAOBblE KOHQIHMKTHI:
MEXJIMYHOCTHBIE, MEXIPYIIOBbIe, KOJUIEKTHBHbIE. 3a0acToBKa Kak (opMma IMPOU3BOACTBEHHO-
TpyaoBoro koHpaukra. [loautnueckne KOHGIUKTHI, UX QYHKIUH U ocoOeHHOocTH. [lomuTrueckue
KOH(JIMKTHI TOTAJUTAPHBIX U JIEMOKpAaTHUECKUX cucTeM. [IoHATHE 3THOCA M HAlMU. DTHUYECKHUE
KOH(QIUKTBL.  OCOOEHHOCTHM  STHUYECKHX  KOH(JIMKTOB, YPOBHH HMX  HampsHKEHHOCTH.
MexrocynapcTBeHHble  KOHMIUKTBL. Pecypcsl kak 00bekT KoH(pmukTa. CTOJIKHOBEHHE
IUBUJIM3AIUI: COIMOKYIBTYPHBIN acnekT. [obanbHble KOHQIMKTHI (TPaJULIMOHATIU3M M HOBas
AKOJIOTHUS U TEXHOJIOTHH).

5.2. Y4e0HO-TeMaTHYECKHIl IJIaH



Ne HaumenoBan |Tpyaoémkocth B yacax DopMbI
ue TeMbl | Bcero AynuTopHasi padora CamocT |[TeKylIero
(pa3nena) Ob6mas |Jlekun |[Ipaktu  |3aHATHS |0ATEJLH |KOHTPOJIS
JAUCHMIITUHBI u YecKHe B ast ycneBae
u UHTEpaKk |padora |MOCTH
CEeMHUHApPC |TUBHBIX
KHE dbopmax
3aHATHUS
1 [TonsiTue u ompoc,
CYIIHOCTb yueOHast
4 2 2 2 4
KOH(JIMKTOB B JHUCKYCCHSI
OpraHu3aIu
2 MexaHu3MBbl Oecena,
BO3HHKHOBEHHU ydeOHast
1 u pazsutus|l4 4 2 2 3 10 JUCKYCCHUS,
KOH(JIMKTOB B YIpaKHEHHS,
OpraHu3aIH JIeTIOBast UTpa
3 Texunomnoruu orpoc,
PEIOTBPAIICH pabora B
st PHCKOB MaJIbIX
BO3HHUKHOBEHU rpyrmnmnax,
s KoH¢umKTa B|14 4 2 2 2 10 yIPaXHEHUS,
OpraHu3aINH JienoBas Urpa
«IloBenenue
B
KOHQIIUKTE)
4 ConumanbHoe JUCKYCCHUS,
HapTHEPCTBO pabota B
Ka  DIIEMEHT MaJIbIX
CHIDKEHUS 16 4 5 5 4 19 rpymnmax,
pucKa 3ammTa
BO3HUKHOBEHU IIPOEKTOB
g KOH(IMKTA COLIMAJIBHOTO
apTHEPCTBA
5 [Mpenympexe
HUE  PHCKOB
BO3HHUKHOBEHHU
s KOH(IJIUKTOB. |16 4 2 2 2 12 onpoc,
JIeTIoBast Urpa
TexHonorus
HeperoBOPHOT
0 Tporiecca
6 MeXIUYHOCTH Oecena,
bIC u pabora B
IPYIIOBbIE 14 4 2 2 3 10 MaJIbIX
KOH(JIMKTBI rpymnax,
7 [Tpenynpexne yueOHas
HHE " ompoc,
paspewenue |, 4 5 2 4 6 yueOHas
PHCKOB THCKYCCHS
BO3HHUKHOBEHU
s
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yIpaBiIeHYECK
ux

KOH(JIUKTOB
Koundumkter B yueOHas
oOuiecTse JTUCKYyCCHUS,
yIpaKHEHUS
16 6 2 4 2 10
Occe
NTOI'O 108 34 16 18 24 74
70%
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5.3. Conep:xanne ceMHHAPOB, IPAKTHYECKUX 3aHATHI

Tab6auna 3

Ne HaumenoBanue tembl|(Ilepedenn BOIIPOCOB nisi| @opMbl IPpOBeIeHU s

TeM |AUCHHMILIMHBI o0cy:kIeHHsT HAa CeMHHAPCKHX,

bl NPaKTHYeCKUX 3aHATHAX,

peKoMeHayeMble HMCTOYHHKH W3
paznesioB 8,9 (yka3biBaeTcsi pa3je
1 TOPSIIKOBLI HOMEP HCTOYHHUKA)

1. [Tonsitue um cymHOCTh|1.CymHOoCTh KOH(IMKTA u  ero|®poHTaIbHBIN onpoc
KOH(JIMKTOB B|CTPYKTypa CTYJICHTOB 1o TeMe
OpraHu3auu 2.0npeznenenue OCHOBHBIX | 3aHATHSL.

CTPYKTYPHBIX aneMmeHToB|HTEpakTUB -  yuyeOHas
KOH(JIMKTa JMCKYCCHS o
3.Knaccugukanus KoHQIUKTOB BBISIBJICHUIO (bakTopoB
4 ITpuunHbl KOH(IUKTOB BO3HUKHOBEHUS

5. /lunamuka KoH(IUKTA KOH(JIMKTOB B OpraHu3aluu
Pekomennyemble HUCTOYHUKHU: 8.3;

8.4,8.5

2. MexaHu3Mbl 1.®opmyibl KOHPIIUKTOB @DpoHTaNbHBIN o11poc
BO3HUKHOBEHUS n|2. KOoHQIUKTEI ¥  TPaHCAKTHBIH |CTYIEHTOB 1o TeMe
pa3BUTH KOH(DIMKTOB|aHAIU3 3aHSTHSL.

B OpraHu3aluu 3.ITonsTHE ynpasneHus [[Ipe3eHranus pe3ynbTaToB
KOH(JIUKTOM CaMOCTOSITENIbHON PaOOTHI.
4.1IporHo3upoBaHue KOHQIIUKTA
5.AHanu3 pUCKOB BO3HUKHOBEHHUS
KOH(JIMKTOB
6.PerynupoBanue KoHpIMKTA
Pekomenayembie uctouHuku: 8.3,

8.4, 8.8.,8.14.

3 TexHomornu 3. VYnpaenenue KoH(IUKTaMU B|DPpOHTAIBHBIN onpoc
IIPEIOTBPALLICHUS OpraHu3aluu CTYJECHTOB 1o TeMe
PUCKOB BO3HHMKHOBEHUS |4. Ponp  pykoBoauTens — B|3aHATHUS.

KOH(JINKTA B|pa3pelIeHu KOHQIUKTHBIX [[Ipe3eHTanuss  pe3ynbTaToB

OpraHu3aluu CUTyalui CaMOCTOSITENIbHOI pabOTHI.
Pekomennyemble ucTOYHMKHU: 8.2,
8.3,8.4..8.7

4 ConuanbHoe 1. IIpuHImmIsI u ¢dynkuny | OpoHTANTBHBINA ompoc
MapTHEPCTBO Ka|COIMaIbHOTO MapTHEPCTBa CTYJICHTOB 1o TeMe
DIIEMEHT cHIKeHMsI | 2. KoJJIeKTUBHbIE MeperoBOphl Kak |3aHATHUS.
pUCKa BO3HUKHOBEHUS |HHCTPYMEHT counanbHoro|[Ipe3enTanus IIPOEKTOB
KOH(JINKTA napTHEPCTBa COLIMAJILHOTO MTapTHEPCTBA

3. Conmepxanue W  TMOPSJIOK
3aKJIFOYEHUS KOJUIEKTUBHBIX
JIOTOBOPOB

4. ITopsimox paspeneHus

KOJIJICKTHBHBIX TPYOBBIX CITIOPOB
5. Texuomoruu peryaupoBaHUs
KOH(IIMKTA
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6. OTansl
KOH(IIUKTA
PexoMmenayembie UCTOUHMKHU: 8.3.,
8.11.

peryJIupoBaHUs

[Ipenynpexaenue 1.®yHKUIMY IEPETOBOPOB. ®poHTaTBHBIN onpoc
pHCKOB BO3HMKHOBeHHs | 2. Knaccuukanus meperoBopoB.  |CTYACHTOB 1o TeMe
KOH(JIMKTOB. 3./lunamuka neperoBopoB. 3aHSTHSL.
TexHonorus 4.IlpaBuiia BeieHHs TIEPETOBOPOB.
MIEPErOBOPHOTO 5.Ctuinu BeieHUs MIEPETOBOPOB. JenoBas urpa:
nporecca 6.KoncrtpyktuBnoe mnoBenenue B|«IleperoBopHsIii mporece»
MeperoBopax.
7.Ponp 1 3HaUEHUE TEPETOBOPOB B
YperyaupoBaHuu KOH(IUKTOB.
8.TakTHueckue IIPUEMBbI Ha
MeperoBopax.
9. MenuaTtopcTBO Kak COJEHCTBHE
TPEThei CTOPOHBI
Pekomenayemble MCTOUHMKH: 8.3.,
8.4,8.14,8.12
MeXJIMYHOCTHBIE 51 ®poHTaTBHBIN orpoc
rpynnoBbie KOHQIUKTHI |1.[ToHsTHE TPYMIOBBIX |CTYIEHTOB 1o TeMe
KOH()JIMKTOB 3aHSTHS.
2. Konbnukr mexny mnuaepoMm u|llpeseHtanus pe3yiabTaToB
rpynmnoun CaMOCTOSITENIbHOM pabOThI.

3. Ilytu paspemieHust KOH(IUKTOB
MEXy JTMYHOCTBIO M TPYIIITOH

4. MexXrpynmnoBble KOH(MIMKTHI, UX
NPUYUHBI U QYHKITUH

S. Dopmbl NpOTEKaHUs
MEXTPYIIOBBIX ~ KOH(QIUKTOB |
CHOCOOBI UX pa3perIeHus
Pexomenayembie uCTOUHUKU: 8.3.,
8.4,8.7

IIpenynpexnenue 51
paspelIieHue  PUCKOB
BO3HUKHOBEHUS
YIPaBIEHYECKUX
KOH(JIMKTOB

1.IIonsATHE Opra"u3anuu u
KOH(JIUKTOB B HEH

2. Tunbr KOH(JIMKTOB
OpraHu3aIu

3. Cneuuduxa ¢opM MpOSBIECHUS
yIpaBJIeHYECKUX KOH(IMKTOB

4. llpenynpexaeHue 1 pa3penicHue
yIpaBJIeHYECKUX KOH(IMKTOB
5.Kondaukr mexnay rpynmnoi u ee
YJICHOM.

6.Kondaukr mexny ¢opManbHbIM
pYKOBOJUTENEM M HEePOpPMaJIbHBIM
JTUZIEPOM.

Pekomennyemble uctouHuku: 8.3,
8.4, 8.10, 8.12.

B

@pOoHTAIBHBIN
CTYJEHTOB
3aHSTHSL.
[IpesenTanus pe3ynpTaToB
CaMOCTOSITENIbHOM pabOTHI.

orpoc

o TEMC

KondpmukTe
o0riecTBe

1. ITonsiTHE KOH(IUKTOB B
oOmiecTBe

2. DKOHOMUYECKHE KOH(DIUKTHI
3. [Tonutnveckne KOHOIUKTHI

OpOoHTAIBHBIN
CTYJICHTOB
3aHSTHSL.
IIpe3enTanusi pe3ynbTAaTOB

orpoc

1o TEMC
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4. ConmanbHbIe KOH(PIUKTHI CaMOCTOSITEIIbHON PabOTHI.
5. KondnuxTsl B 1yxoBHO# chepe
obmecTBa (AyXOBHBIE KOH(IUKTHI)
6. Cy1iecTBeHHOU 0COOEHHOCTHIO
CEeMEUHBIX KOH(IMKTOB
PekoMenayemble HCTOUHUKH: 8.3,

8.4, 8.8, 8.9.

6. IlepeyeHb y4eOHO-MeTOAMYECKOTO OOecTIeYeHHs IS CAMOCTOATENLHOI

PadoThI 00y4YAIOIIMXCH N0 AUCHUIIIHHE
6.1. IlepeyeHb BONMPOCOB, OTBOUMBIX Ha CAMOCTOSITEILHOE OCBOECHHE M CUMILIMHbDI,
(opMbI BHEAYIUTOPHOI CAMOCTOATEIbHONH PadoThI.

Tab6anua 4
HaumenoBanue tem |(IlepeyeHb BONPOCOB, OTBOAMMBIX ®DopMbI BHEAYAUTOPHOM
(pa3aeiioB) HA CaAMOCTOSATEIbLHOE 0CBOCHHE CaMOCTOSITeILHOH padoThI
AUCHMILINHBI
[Tonsitue wu  cymHOCTh |[IprunHBI KOHOIUKTHBIX [TonroroBka Kk CEMHMHAPCKUM U
KOH(JIMKTOB B|B3aMMOJCHCTBHIA: 0ObEKTUBHBIE - NPAaKTHYECKUM 3aHATUAM, paboTa ¢
OpraHHU3aIUuH COLIMAIbHBIE, TIOJUTHYECKHE, y4eOHo# tuTepatypoii, pabora ¢
SKOHOMHYECKHE U UICOJIOTHYECKUE; |BONPOCaAMU ISt CaMONIPOBEPKU 1
CTPYKTYPHO OpPTaHH3allHOHHbIE, TECTaMU, ITIOATOTOBKA K IUCKYCCUH,
OpraHM3aIHOHHO-yIpaBIeHYeckne, |10A00p MaTepuana s 5
(YHKLIMOHAILHO OpraHu3anuoHHble, |BPITOTHCHIT KOHTPOIEHO
JIMYHOCTHO (PyHKIMOHAIIbHBIE; paboTHL.
COIMAIbHO-TICUX OJIOTHYECKUE
Mexanu3Msl XapaKkTepuCTUKU [TonroroBka Kk CEMUHAPCKUM U
BO3HHUKHOBEHMUS U |KOH(IIUKTOT€HHOM, KOHMIMKTHOW ¥ |IPAKTHYECKUM 3aHATUAM, paboTa ¢
pa3BuUTHs KOH(IUKTOB B|KpU3UCHOU cuTyaruu. O0pa3 y4eOHOli IuTepaTypoi, pabora ¢
OopraHu3anuu KOH(JIMKTHOM CUTYaIlnH, BOIIPOCaMH AJIsI CaMOIIPOBEPKH U
MEXaHU3MBbI IICUXOJIOTUYECKON TECTaMH, ITOATOTOBKA K IMCKYCCHH,
3AIHTHI U JIP. nox0op mMarepuana ass )
BBITNIOJIHEHHS KOHTPOJIbHOMN
paboTHI.
TexHonoruu OCHOBHBIE MOJIEJIM MOBEJICHUS IToaroroBka Kk CEMUHApPCKUM U
MPEAOTBPALIEHUS JTUYHOCTH B KOH(PIUKTHOM NPAKTUYECKUM 3aHATHAM, paboTa ¢
PUCKOB BO3HHUKHOBEHMS |B3aUMOICCTBUH. MOTHBBI U 1ETH y4€eOHOM TuTeEpaTypoii, pabora ¢
KOH(JINKTA B|y4aCTHUKOB B3aUMOJICHCTBUS. BOIIPOCAMM JUIst CAMOTIPOBEPKH 1
OpraHu3anuu Crpareruu u TaKTUKH TECTaMM, IIOrOTOBKA K JUCKYCCHUH,
B3aUMOJEUCTBUSA. Perynsatopsl noxbop MaTepuana s
KOH(DJIMKTHOTO B3aUMOJIEHCTBUSI. BBITOJIHEHHS KOHTPOJILHOH
Texnonoruu >GPEeKTUBHOTrO paboTbL.
00IIIeHNs ¥ PAIMOHATBHOTO
MOBEJICHUS B KOH(IUKTE.
CounansHoe CyObeKTbl KOJIJIEKTUBHBIX TPYAOBBIX [[I0AroToBKa K CEMUHAPCKUM H
HAapPTHEPCTBO Ka 3JIeMEHT |oTHOIICHHH. OOBEKThI COLHATBLHOTO |TIPAKTUYECKUM 3aHATHAM, paboTa ¢
CHIKEHHS pucka|mapTHepcTBa. I'ocy1apcTBo B y4eOHoil IuTepaTypoii, pabota ¢
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BO3HHUKHOBCHU A

CUCTEME COLMUAJIBHOT'O MapTHEPCTBA.

BOIIpOCaMH IJis1 CaMOIIPOBEPKU U

KOH(DIMKTA KosmekTuBHbBINM 10roBOp — OCHOBAa  |TE€CTaMH, MOJTOTOBKA K AUCKYCCHUH,
CHCTEMBI COLUAILHOTO MAPTHEPCTBA. [[I0A00D MaTepuaa s
Oco0eHHOCTH 3aKIIIOUEHUS BBITIOJIHCHHS KOHTPOJILHOM
KOJIJIEKTUBHBIX JOTOBOPOB U paboThL.
corJianieHuit B 010/pKeTHOH cdepe.
[ToHsITHE «KOJUIEKTUBHBIN TPYI0BOU
CIIOpP», OCHOBHBIE ATAIIbI €T0
BO3HUKHOBEHHUSI U pa3pelIeHUsI.
[Ipenynpexnenue Crioco0bI yperyaupoBaHus IToaroroBka Kk CEMUHaApCKUM U
PHUCKOB  BO3HUKHOBEHUS |[KOH(IMKTOB. «CHIIOBBIE» METOIBI  |HPAKTHYECKMM 3aHATHAM, paboTa ¢
KOH(JIMKTOB. paspenieHUs KOH(IUKTOB. YuacTue |y4eOHOMN IuTepaTypoid, padboTa ¢
TexHonorus TPEThEN CTOPOHBI B pa3pelICHUN BOIpPOCaMHU NI CaMOIIPOBEPKU U
[IEpEroBOPHOr0 KoH(umkTa. Kputepun TCCTaMH, MOJI'OTOBKA K THCKYCCUH,
npoiecca pa3peneHHOCTH KOH(MIUKTHON noxbop MaTepuana s 5
CUTYaIliH, AITOPUTM BBITOJIHEHHSI KOHTPOJIBHOM
pedIeKCUBHOTO aHaIM3a paboTsL.
MOCJIEICTBII KOH(IMKTHOTO
B3aUMOJICHCTBUSI.
MeXITUYHOCTHBIE n|OcobenHocTr B3auMOOTHOIIIEHUH B [[IoAroroBka k cEeMUHApCKUM U

TpYHIIOBBIC KOH(i)J'II/IKTLI

KOJIJICKTHBE, Pa3BUTHE
MEKIIMIHOCTHBIX ¥ TPYIIIOBBIX
KOH(JIMKTOB

NPaKTUYECKUM 3aHITUSAM, paboTa C
y4eOHOU JTuTepaTypou, padoTa ¢
BOTPOCAMH ISl CAMOTIPOBEPKH U
TECTaMH, MOJITOTOBKA K AUCKYCCHUH,
no00p Marepuaa ais
BBITIOJTHEHHUSI KOHTPOJIBHON
paboTHI.

IIpenynpexnenue 51
paspelnieHue PHCKOB
BO3HUKHOBEHUS
YIPaBIEHYECKUX
KOH(JIMKTOB

MeTop! mpodunakTuku
KOH(IMKTOB B opranuzanuu. [Tytu
IpenynpexIeHns KOHDINKTA.
BbIHYyXI€HHbBIE Y IPEBEHTUBHBIC
(bopMBI TIpeAYTIPEKACHUS
koHGumkTa. [IpaBuna
0eCKOH(MIUKTHOTO OOIIECHHUS.
VYcnoBus co3ganvsi B KOJUIEKTUBE
MICUXOJIOTHYECKOl aTMochepbl
B3alMOIIOHUMAaHMSI U
COTPYJIHUYECTBA.

[MonroToBka Kk CEMHMHAPCKUM U
NPaKTUYECKUM 3aHITHSM, paboTa C
yaeOHOM uTepaTypoi, padbora ¢
BOIPOCAMH TSI CAMOIIPOBEPKHU U
TE€CTaMH, NOATOTOBKA K JTUCKYCCUH,
no00p Marepuaa s
BBITTOJIHEHUS KOHTpOJ’ILHOﬁ
paboTHI.

KondnukTe! B o01iecTse

KoHGAHKT KaK THI TPYTHBIX
cutyanuil. XapakTepUCTHKU
KOH(IMKTOr€HHON, KOH(DIUKTHON 1
KPHU3UCHOH CUTyalluX B OOILECTBE.
O06pa3 KOH(DIUKTHON CUTyaluH,
MEXaHHU3MBbI TICUXO0JIOTHYECKON
3aILUTHI U JAp.

IloAroTOBKA K CEMMHAPCKUM U
NPaKTUYECKUM 3aHATHAM, paboTa C
yueOHOM nuTepaTypoH, padbora ¢
BOIIPOCaMHU Ul CAMOIIPOBEPKU U
TeCTaMU, OJIrOTOBKA K AUCKYCCUH,
noj0op Marepuana s
BBINOJIHEHUSI KOHTPOJIbHOM
paboTHI.
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6.2. [lepeyeHb BONMPOCOB, 32 IaHUI, T€M /IJIsl MOATOTOBKHU K TEKYIIeMY KOHTPOJIIO

IIpumepHbIe 3a1aHUA 1J11 Icce

Bapuantl
1. KoHpHKT Kak connanbHbIi (h)eHOMEH 00IEeCTBEHHON KU3HH.
Curyanus

Bam nogurHEHHBIH, 3peiblii U TATAHTJIMBBIN CIIEUATICT TBOPYECKOTO THITA, 001a/IaeT CTaTyCOM U
JTUYHOCTHBIMU JIOCTHKCHUSIMU, TIOJB3YETCs OONBIION MOMYISIPHOCTHIO Y IETIOBBIX MTAPTHEPOB,
pemaet Jro0bIe PoOIeMBI M BEITMKOJIEITHO B3aUMOJICHCTBYET B KOJUIEKTHBE. BMecTe ¢ TeM y Bac He
CJIOKMJINCh OTHOLICHHUS C 3TUM pa60THI/IKOM. On ue BOCIIPUHUMACT BAaC KaK pYKOBOAUTCIIA, BEACT
ce0st TOCTaTOYHO CAMOYBEPEHHO M aMOUITO3HO.

B ero pa60Te Bbl HAIIIJIM HEKOTOPBIC HEAOYCTHI U PCHINIIA BbICKA3aThb EMY KPUTUYCCKHUEC 3aMCUYaHuI,
OJHAaKO Balll npe):[bmymﬂﬁ OIIBIT CBUACTCIILCTBYET O €T0 HEraTUBHOMU pCaKkuu Ha KPUTHUKY: OH
CTAHOBUTCA pasApaKUTCIIbHBIM 1 HACTOPOKCHHBIM.

Kak ce6s BecTu?

Bapuanr 2

1. MexaHu3MBI B C1IOCOOBI BHYTPHIIMYHOCTHBIX KOH(IMKTOB.
Curyanus

Bcnen 3a kpaTkuM BEITOBOPOM BBI CKa3alld paOOTHHUKY HECKOJIBKO MPUATHBIX cloB. Habmonas 3a
MapTHEPOM, BbI 3aMETUITH, YTO €T0 JIUIIO, TOHAYATy HECKOJIBKO HAIPSKEHHOE, OBICTPO MOBECENENO.
K Tomy ke oH Hauan Beceno HIyTUTh U 0anarypuTh, pacckasall mapy CBEKUX aHEKIOTOB U
UCTOPHIO, KOTOPAsi MPOU30IILIA CETOAHS Y HETO B JIOME.

B koHI1€ pa3roBopa Bbl OHSUIM, YTO KPUTHKA, C KOTOPOM BBl HauaIl pa3roBOp, HE TOJIBKO HE Oblia
BOCIIPHHSATA, HO U KaK Obl 3a0bITa. BeposATHO, OH yCIbIIal TOIBKO IPUATHYIO YaCcTh pa3roBopa.

Uro BbI npeanpumete?

Bapuanr 3

1. B3auMocBs3b cTpeccoB U KOHPIUKTHOTO TOBECHHUS JIIO/IEH.
Curyanus

Besiknii pa3, koraa Bbl BEIETE CEPhE3HBIN Pa3roBOp € OJHOM U3 BAllIMX ITOJAYMHEHHBIX, KDUTUKYETE
ee padoTy U cIpalnMBaeTe, I0OYeMy OHa TaK IIOCTYIAET, OHA OT/AENbIBAeTCA Moa4aHueM. Bam 31o
HEIPUSATHO, BBl HE 3HAETE TOJIKOM, C UEM CBSI3aHO €€ MOJYaHUE, BOCIPUHUMAET OHA KPUTHUKY HWJIN
HET, Bbl paCCTPauBaETECh U 3JIUTECH.

YTo0 k€ MOXKHO HPEANIPHUHSATH, YTOOBI N3MEHHUThH CUTYAIHIO?
Bapmuanr 4
1. Ctiitb KOH(PIUKTHOTO TOBEACHHUS U CIIOCOOBI pa3penieHus KOH(PIUKTOB.

Curyanus
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Bbl kpuTHKyeTe OIHY CBOIO CITYKAIllYl0, OHA pearupyer O4eHb 3MOLUKUOHAIBHO. Bam npuxoaurcs
KQXKIBIH pa3 CBEpTHIBATH OECeNy M HE JOBOAWTH Pa3roBOp /10 KOHIIA. BOT u ceifvac, mocie Bamux
3aMEeYaHUil — OHA pacIlyIaKkaach.

Kaxk noBecTu 10 HEe CBOM COOOpakeHHUsI?
Bapuanr S

1. TexHOJIOTHS TPEIYNPEKIASHUS KOHPIUKTOB
Curyanus

VY Bac B OApa3ieJICHUH €CTh HECKOJIBKO IOJYMHEHHBIX, KOTOPBIE COBEPIIAIOT HEMOTUBUPOBAHHBIE
JercTBrs. Bl BUIMTE HX IOCTOSHHO BMECTE, IIPU 3TOM BaM Ka)€ETCs, 4TO BbI 3HAETE, KTO Y HUX
HedopMaIbHBIN IHIep. BaM HY)KHO 3aCTaBUTh UX XOPOLIO paboTaTh, a HE YCTPAUBaTh «TYCOBKH»
npsMo Ha pabodeM mecte. Bbl He 3HaeTe, Kakoil MHTepec UX 00beIUHSIET.

Uto BBI IpeANIPUMETE TSI U3MEHEHHSI CUTYAIH U YITyqIIeHus paboThI?
Bapuanr 6

1. ®opMBbI yuacTHsi TPEThEI CTOPOHBI B Pa3pelIeHUU KOH(IUKTA
Curyanus

Bo1 ipunsinu Ha paboTy MOJIOOTO CIIOCOOHOTO IOpUCTa (TOIBKO YTO OKOHYMBIIET0 MHCTUTYT
BHEITHEOKOHOMHUYECKHX CBSI3CH, JKOHOMUKH U TIPaBa), KOTOPBIH MPEBOCXOIHO CIPABIISCTCS C
pabotoii. OH TIpoBeN YK€ HeCKOJIbKO KOHCYJIbTAIINH, ¥ KIIMEHTHI UM OYeHb JIOBOJIbHEL. BMmecTe ¢
TE€M OH PE30K M 3aHOCYHMB B OOIIEHUH C IPYTUMHU PaOOTHUKAMHU, OCOOCHHO ¢ 00CTYKHBAIOIIIUM
MEePCOHAIOM. BBI KaXKbIii JCHB MTOJIy9IaeTe TAKOTO POJia CUTHAJIBI, @ CETOJTHS TTOCTYITHIIO
MUCHhMEHHOE 3asBIIEHUE OT BaIIeTo CeKpeTaps Mo MOBOAY €ro rpyoocTu.

Kakue 3amedyanns 1 KakKuM o6pa30M HCO6XOI[I/IMO CACIaTb MOJIOAOMY CIICHHUAJINCTY, YTOOBI
HU3MCHUTH €TI0 CTHIIb O6HJ;GHI/I${ B KOJIJIEKTUBE?

Bapuanr 7
1. Ponb pykoBoauTENS B yIIPaBICHUH KOH(DIUKTAMU.
Curyanus

Bo Bpemst 1eoBoil BcTpeur ¢ BaMu Balll COTPYAHUK U3 OT/elIa PEKJIaMbl «BbIIIET U3 ce0s», He
MPUHUMAS BAlIUX 3aME€YaHUH 110 OBOYy OUYEPEHOT0 PEKJIaMHOT0 MpoekTa. Bbl He MoxeTe
MO3BOJIMTH MOJJYMHEHHOMY TaK ce0sl BECTH, BeJIb OH IOAPBIBAET BAIll aBTOPUTET.

Yro BBI Ipennpumere?

Bapuanr 8

1. Cranuu u a3sl pazsutus koHpaukTa. Kinaccupukarus KoH(GIMKTOB
Curyanus

Bamr 3amMecTHTeNh OY€HBb ONMBITHBIN CIICUAINCT, OH JCHCTBUTEILHO 3HAET PabOTy KaK «CBOHU TSTh
MAJTBIEBY, TPAKTUYECKH OH HE3aMEHUM, KOTJIa OH PSIZIOM, BBl YBEPEHBI, YTO BCE OYAET XOPOIIIO.
OpHakKo BBl 3HAETE, YTO OH OECUYBCTBEHHBIN UEIIOBEK M HUKAKHE «IEIIOBEUECKHUE) MPOOIIEMBI €ro
He nHTepecytoT. OT 3TOTO B KOJUIEKTUBE B MOCIIETHEE BPEMS CTAIO TPEBOXKHO, HEKOTOPBIE KOJUICTH
coOMparoTCs MoIaTh 3asaBiIeHUS 00 yXO/e, TaK KaK OH ux oOuen. Bel nmbitanuck B HeopMaabHOM
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Oecezie ¢ HUM OOCYJUTH 3TO, HO OH JIaXKe HE IIOHMUMAET, O YeM BBl TOBOPHTE, €T0 HHTEPECYET TOIBKO
J1aH ¥ MPUObLTb.

Kak Hy>XHO BO3/IeIICTBOBATh HA CBOETO 3aMECTUTEISI, YTOOBI U3MEHHUTD €r0 CTHIIb B3aMMOICHCTBHS
¢ nnepconanom? YUto Bel npeanpumere?

Bapuanrt 9
1. KoHcTpyKTHUBHOE pa3pelieHre KOHQIUKTOB.
Curyanus

Bb1 HelaBHO Ha3HAYEHBI MEHEKEPOM I10 KajipaM. BEI elie 1mioxo 3HaeTe COTpyIHUKOB (PUPMBI,
COTPYIHUKH €lIe HE 3HAIOT BaC B JIMLO. Bbl nieTe Ha COBEIaHUE K TE€HEPAIBHOMY AUPEKTODY.
[TpoxoauTe MUMO KypUTEIbHON KOMHATHI M 3aMEYaeTE JABYX COTPYAHUKOB, KOTOPBIE KYPST U O
4eM-TO 0XHBIJIEHHO OecenytoT. Bo3Bpaiasce ¢ coBenianus, KOTOpoe JJIMIOCh OJIMH 4ac, Bbl OISThH
BUJNTE TEX )K€ COTPYTHUKOB B KYPUJIKE 32 O€CEI0M.

Bonpoc. Kak 6bl BbI NOCTYNWIN B AaHHON cuTyanuu? OObsICHUTE CBOE MOBEACHUE.

BapuanTt 10
1. Ilpexynpexnenue, pa3pelieHue U yrpapieHHe KOHPIMKTaMU B OpTraHU3aL1H.
Curyanus

PykoBonuTens npuHsI Ha paboTy CELHUATIUCTA, KOTOPBIM JOJKEH paboTaTh B IOAUYUHEHUU Y €T0
3amectutens. [Ipuem Ha paboTy He ObLT cOrylacoBaH ¢ 3aMecTuTeneM. Beckope nposiBuiiach
HECIOCOOHOCTH MPUHATOTO PaOOTHUKA BBIIOJIHATH CBOM 00S3aHHOCTHU. 3aMECTUTENb CITyKEOHOM
3aMMCKON JOKJIaJbIBAET 00 ATOM PYKOBOJUTENIO. . .

Bonpoc. Kak Gbl BBl MOCTYIIIN Ha MecTe pykoBoauTens? [Ipourpaiite BO3MOKHBIE BapUAHTBHI.

7. @DoH/I OLEHOYHBIX CPEACTB /JIA NPOBedeHHs] TPOMEKYTOUHON aTTecTaluu
00y4YaOIIHUXCS M0 TUCHHUILINHE

[lepeuens kommeTeHIUH, (HOPMUPYEMBIX B MPOLIECCE OCBOCHUS AUCIUILITUHBI COACPKHUTCS
B pazzaene 2. [lepedeHp MIaHUPYEMBIX PE3YyIbTATOB OOYUYEHHUS TO JUCIUIUIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMH Pe3yJIbTaTaMi OCBOEHUSI 00pa30BaTeNbHON MPOTPAMMBI.

IIpumepHbIe TECTOBBIE 32 JAHUS
1. Konpauxt — 3710:
A) 6opb0Oa MHEHUII;
B) cniop, auckyccus no octpoit mpodieme;
B) npoTrB0OOpPCTBO HA OCHOBE CTOJKHOBEHHS ITPOTHUBOIIOJIOKHO HAIIPABJICHHBIX MOTHBOB WJIH
CYXKJICHU;
') conepHUYecTBO, HaNIpaBIIEHHOE HA JOCTIKEHHE TOOEIBI B CIIOPE;
J1) cTONKHOBEHHE TPOTUBOIIOIOXKHBIX TTO3HUIIUHA.
2. HeoOX0oauMbIMU M IOCTATOYHBIMHU YCIIOBUSMH BO3HUKHOBEHHS KOH(MINKTA MEXKTY CYOBEKTaMU
COILIMATILHOTO B3aUMOJICHCTBUS SBIISIOTCS:
A) HanMuWe y HUX MPOTHUBOITOJIOKHBIX CY)KIACHUN MM MOTHBOB U JKEJIaHUE XOTs OBl OJJHOTO M3 HUX
oJiepkath mobdexy Had IPYTHM;
b) Hannuue y HUX MPOTUBOIIOJIOKHO HATIPABJICHHBIX MOTHBOB WIIH CYXKJICHHH, a TAK)KE COCTOSTHHE
IPOTHUBOOOPCTBA MEKIY HUMU;
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B) Hanuuue y HUX MPOTHUBOIMOJIOKHBIX O3ULUI U aKTUBHBIE IEHCTBHUS 00X CTOPOH 110
JOCTH)KEHUIO CBOMX IO3MLINH;

') HanmMuue y HUX MPOTUBOIIOIIOKHO HANIPABICHHBIX MOTUBOB U OTKPBITHIC 3AsBJIICHUS O CBOUX
TpeOOBAHUSX;

J1) Hanmm4Ke IPOTUBOIOIOKHBIX HHTEPECOB Y KaXKI0TO U3 HUX M OTCYTCTBHE BO3MOXKHOCTEH 1O MX
peanu3aiuH.

3. Ilpnunna KOHQIUKTA — 3TO:

A) IPOTUBOII0JIOKHBIE MOTUBBI CYOBEKTOB COLIMATIBHOIO B3aUMOJICHCTBHUS;

B) creuenne 00CTOATENBCTB, KOTOPBIE MPOSBISAIOT KOH(IIHMKT;

B) siBnenus, coObiTus, GakThl, CUTYAI[MH, KOTOPbIE MIPEAIIECTBYIOT KOHQIUKTY U IPU
OTIPENIeJIEHHBIX YCIOBHSX JAEATEIBHOCTH CYOBEKTOB COIIMATBHOTO B3aUMOACHCTBUS BBI3BIBAIOT €T0;
') HakonUBIIKECS IPOTUBOPEUNS, CBSI3aHHbIE C AEATEIBHOCTBIO CYyOBEKTOB COLUAILHOTO
B3aUMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JIJIsl pEaIbHOTO IPOTHBOOOPCTBA MEXKAY HUMU
J1) TO, U3-3a 4ero BOZHUKAET KOH(MIIMKT.

4. CtopoHBI KOH(IIUKTA — 3TO:

A) cyOBEKTBI COLIMAIBHOIO B3aUMOJICHCTBHSA, HAXOSAIUECS B COCTOSIHUM KOH(IIMKTA WU
NOJIEP’KUBAIONIHE (SIBHO MIIM HESIBHO ) KOH(IMKTYIOIINX;

5.Kondponranus kak cTuib MoBeieH!s B KOHQIUKTE BEIOUPACTCS B TOM Cllydyae, ecliu:
A) ecTb CUJIBL: BIIaCTh, aBTOPUTET, CBSI3U

b) ecTh yBepeHHOCTD, UTO BapUaHT peIlIeHHs] OECIIPOUTPHILLICH

B) ner npyroro peuienus

I') mpobnema numeeT OOJIBIITIOE 3HAUCHUE

J1) npeamer pazHorIacus He3HAUYUTEICH

E) cTonkHOBEHUE MPOUCXOAUT MEXY PAaBHBIMU 110 paHTy CyOBbEKTaMU

6.YxioHeHne 0T KOH(IUKTA UCIIOIB3YETCs MPEUMYIIECTBEHHO TOT1a, KOTIa:

A) npo6siema KOH(MIMKTA HE SIBIISETCS CYLECTBEHHOM

b) uyBcTBYeTCs HempaBoTa

B) HeoOxoauMo BeIMTpaTh BpeMst

I') HeoOxoaMoO n30eraTh MaaTbHEHITUX KOHTAKTOB

J1) HeT onbIT KOH(PJIMKTHOTO TPOTUBOCTOSHUS

E) HeoOxonnMo n36exaTh KOHQIUKT

K) MOxHO TOOUTBCS pe3ysbTaT HEKOH(QIMKTHBIM IyTeM

7._YcTynka Kak CTUJIb IOBEJIEHUS! B KOH(QIIMKTE BbIOMpaeTcs TOrAa, Korja:

A) cyOBeKT KOH(IMKTA HE YBEPEH B CBOMX CHIIaX

b) BbICOKMIf cTaTyCc CyOBeKTa

B) BaxHee criokoicTBUE, XOPOIINE OTHOLICHHUS

I') HeT oco0oii BRITOBI OT KOH(INKTA

J1) HeT cuit, 4TOOBI OTCTauBaTh CBOM MHTEPECHI

E) HEoOX0IMM TaKTHYECKHUH TIar It TOCTHKEHUST OOJBIIION 1eTn

8._KomMripomMucc Kak BBIHYK/IEHHOE B3aUMHOE YAOBJIETBOPEHUE MPH pa3pelIeHny KOH(IUKTa
NPUMEHUM TOT/a, KOT/a:

A) He0OXOMMO COXPAHUTh XOPOIIUMH MEXIUYHOCTHBIE OTHOLLICHUS

b) HeT BpeMeHu A5 KapIMHAJIBHOTO PelIeHUs TPOOIEMBI

B) npuxoautcs oTkazaTbCst OT KOH(PIUKTA

') HEe HY>XEH BBIMTPHIII

J1) 3auHTepecOBaHHOCTh CTOPOH PaBHas

E) mer cmocob6a pemuts mpodiaemy

9._CoTpynHUYECTBO KaK CTHIIb TIOBE/ICHUSI B KOH(QIMKTE BHIOMPAETCS TOT/Ia, KOT/Ia !

A) ipoOsema BaykHast U €CTh BPEMs U CHJIBI JIJISl €€ PeIIeHUs

B) ecTb HaBBIKM OOCYX/I€HUS CIIOPHBIX BOIIPOCOB

B) mapTHeps! paBHBI IO paHry

I') ect xenanuve HAMTH B3aUMOBBITOJTHOE PEILICHUE
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J1) ecTb noBepue APYT IpYTy MPH yUeTe B3aUMHBIX TOTPEOHOCTEH
10._Kondopmucrckas Moaeb MOBEAECHUS JIMYHOCTU B KOH(DIIUKTE ONpeaeseTcs:
A) CKJIIOHHOCTBIO K YCTYIKam

b) HemocnenoBaTeabHOCTh B CYKACHUAX

B) nerkocth cornameHus ¢ TOYKOW 3pEHUs COTIEPHUKA

') HACTPOEHHOCTDH Ha BBIUTPBILLI

J1) yX0JI0M OT pelIeHus CIIOPHBIX BOIIPOCOB

E) HaBsi3pIBaHMEM CBOCH TOUKH 3PCHHS

11. lecTpyKTHBHAs MOJIEJb OBEACHHUS TMYHOCTH B KOH(IJIMKTE XapaKTEPU3YETCS:
A) cTpeMIIeHHEM pa3peuTh KOHPIUKT

b) HenpaBUIBHOCTBIO OLIEHOK MapTHEPA

B) oTcyrcTBHEM camoo01amanus

I') HapyuieHuem 3TUKH OOILEHUs

J1) nposiBlieHuEeM HeZ0BEpUs K IapTHEPY

12. KoHCTpyKTHUBHAsI MO/IEIb MTOBEIEHUS B KOH(QIUKTE (OCOOCHHO) MPOSBISETCS B!
A) cTpeMIICHHEM pa3peluTh KOHPIUT OOBEKTUBHO

b) no6posxenaTebHOCTH BO B3aMMOOTHOIIEHUSIX

B) nakoHnuyHOCTH 00OLIEHHUS, YBaXKEHUSI MHEHHUS COIIEPHUKA

') HaneIeHHOCTH Ha TIOUCK PEIleHUs

J1) 3aTparuBaHuu BCeX BOIPOCOB KOH(IIMKTA

E) BHUMaHME K TUYHOCTH ONITOHEHTA

IlepeveHb KOHTPOJILHBIX BOIPOCOB K 3a4YeTy

1. Tonarue koH(MIMKTA, €r0 POiH, GYHKIUN B pa3IHMUHBIX IIKOJIAX U HAMIPABICHUS
MICUXOJOTHYECKON HayKH.

Hayunble onpeseneHns U NpU3HaKU KOH(IUKTOB.

OO111ee TOHATHE O TUIIOJIOTUAX KOH(IIUKTOB.

Knaccugukanus KoHQIUKTOB O QYHKIHSM.

Knaccudukanus koHGIUKTOB cpepe BOSHUKHOBEHUS

Knaccugukaius KOH(QIMKTOB IO yYaCTHUKAM KOH(DIMKTHOIO B3aUMOECHCTBUS.
KoH(pAMKT Kak TUI TPYIHBIX CUTYaLUH.

XapakTepucTUKa KOH(PIUKTOTEHHON CUTYaIUH.

. XapakTepucTHKa KOH(QJIUKTHON CUTYallUH.

10. XapakTepuCTUKN KPU3UCHOM CUTYAIHH.

11. Tunonorust KOHQIUKTOB.

12. CtpykTypa KOH(DIUKTA.

13. Pucku BOSHUKHOBEHHS KOH(QIMKTHOTO B3aMMOJICHCTBHS B OPTaHU3aIUX.

14. [IpruuHBl KOHYIUKTHOTO B3aUMOJICHCTBUS B MEXIIMYHOCTHOM OOLICHUU.

15. bappepbsl KOMMYHHKAIIAH.

16.DOyHKIIMOHATBHBIN aHATU3 KOH(IUKTA.

17. Jlunamuka KOH(pIUKTA.

18. OcoGeHHOCTH CTaauK BOZHUKHOBEHUSI OOBEKTUBHOM KOH(IMKTHOW CUTYalUH.
19.TexHomorus pa3zpenieHus KOH(IUKTA.

20. ®opmpbl 3aBeplIeHne KOH(IUKTA.

21. Kputepun pa3perieHHOCTH KOH(DIMKTHON CUTYaIHH.

22. Ctpareruu noBeJeHNs B KOHQIUKTHON CUTYallHH.

23. YCoBHs CUTYallUH, ONIPEICTISIONINE BIOOpP CTPATETHUH.

24. MexXIMYHOCTHBIC KOH(MIUKTHI: TPUPO/Ia U MEXAHU3MBI.

25. CriocoObl pa3penieHus] MeKINYHOCTHBIX KOH(IUKTOB.

26. BHyTpurpynmnosbie KOH(QIMKTHI: IPHPOJIA U MEXAaHU3MBI.

DN U AW
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27. BHyTpUrpynmnoBbie KOH(QIUKTHI: CTIOCOOBI pa3pelIeHHUs.

28. KoH(IMKTHI B OpraHn3anusx: MpUYHHBL, CTPYKTYPa, JUHAMHKA.

29. KoH}IUKTHI B OpraHu3aiusax: MoJIelIb KOHCTPYKTUBHOTO Pa3peIieHusl.

30. [TeperoBopHbIii poriecc (MOEIb, THITBI Y4acTUs B IEPErOBOPax, OCHOBHBIC MTOJIOKECHUS
OpraHH3aly IEPETOBOPOB).

31. YyacTue TpeTbeil CTOPOHBI B pa3pelIeHUH KOH(IIUKTA.

32. Menuanus Kak crocod pasperieHus: KOH(QIMKTHBIX CUTYalni

33. CounanpHOe MapTHEPCTBO KAK HIEMEHT CHI)KEHHSI PUCKA BOSHUKHOBEHHS KOH(INKTA
34. Tlopsinok pa3pelieHns: KOJUIEKTUBHBIX TPYJOBBIX CIIOPOB

IIprMepbl OLIEHOYHBIX CPEACTB ISl MPOBEPKH KAKI0H KOMIIETEHIIUH, popMuUpyemoii

AMCUHMILINHON
Kommerenmusa Tunoseie 3aganus
YK 2 1 Ucnoab3yer nHPOPMALMOHHO-KOMMYHHKALIMOHHbIE pecypchbl U
CnocoOHOCTD TEXHOJIOTHH NPH MOUCKe Heo0X0aMMoii HH(popMauuu B mpoiuecce
HPUMCHATD HOPMBI | perieHusl CTAaHJAAPTHBIX KOMMYHHMKAaTHBHBIX 337124 Ha
roCcyiapCTBEHHOI'O rocyaapcTBeHHOM si3biKke Poccuiickoii @enepanun

SI3BIKA Poccuiickoin

®enepanuu B yctHoi u | 3amanue 1.
NHUCbMEHHOH peun B | Bbl — HavaneHuk otrzena. B ornene nanpsbkeHHas oOCTaHOBKa,

mnpouecce JIAYHOU U | CPBIBAOTCA CpPOKH BBIIIOJIHCHUSA pa6OT. He XBaTaeT
HpO(i)eCCHOHaHbHOfI COTPYAHUKOB. Briesxas B KOMaHIWPOBKY, BbI cnyqaﬁﬂo
KOMMyHI/IKaIII/Iﬁ BCTPEHACTC CBOIO NOAYMHCHHYIO — MOJIOAYIO KCHIINHY, KOTOpAas yKE

ABE€ HEACIU HAXOIUTCA Ha OospHMYHOM. HoO BEI HaXoaIuTe €€ B
nodHOM 31apaBud. OHAa KOTO-TO C HETEPIICHHEM BCTPEUYaceT B
a’3poropry.

Kak BbI moctynute B 3ToM citydae? OOBSICHUTE CBOE IMOBE/ICHUE.

3aganue 2.

PykoBonuTens mpuHAT Ha paboOTy ClENMAIUCTa, KOTOPBIA JTOJIKEH
paboTaTh B MOJUMHEHMH Yy ero 3amecturend. llpuem Ha
pabory He ObUT  coriacoBaH ¢ 3amectuteneM.  Bckope
NPOSIBUIIACh  HECHOCOOHOCTh MPHUHATOrO paOOTHHKA BBHIMOIHATH
CBOM 00513aHHOCTH. 3aMECTHUTEINb CITY’)KEOHOM 3amMMCKOM JOKJIaIbIBACT
00 3TOM PYKOBOJUTEITIO. ..

Bonpoc. Kak Obl Bbl mOCTynmMIM Ha MecCTe€ pyKOBOAUTENsA?
[Tpourpaiite BO3MOKHbIE BapUAHThI

3ananmue 3.

[Tpoananu3upyiite cCUTyalluy B3aUMOJCHCTBUS COTPYIHUKOB B
opranuszanuu. [Ipeanoxxure cBOU BapuaHThl TPaHCAKLIUN, YTOObI
n30exarb KOH(DIUKTHBIX CUTYaIHH.

Jmanor Mexny pyKOBOIUTEINIEM MOAPA3ACICHHS U TIOAYNHCHHBIM:
«3T0 6e300pa3ue! Ha Hamm oTaen onaTh CBAIMIIACH JOTIOTHUTEIbHAS
pabotay. [lomunnennsrit: «/lefictBurensHo 6e300paszue. M Beab 310
HE B [IEPBBIA pa3»

Pogurens Poqurens

B3pocasiii B3pocabiit
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Pe0énok Pebénok

2. Bener 1e/10By10 nepenucky, y4YuThbiBasi 0CO0EHHOCTH
0(pMMATBHO-/1€JI0BOI0 CTWIS U Pe4eBOro I THKeTa

3apanme 1. IlpoananusupyiiTe CcUTyallud  B3aUMOJICUCTBUSA
COTPYAHUKOB B opranusauud. Ilpemyioxkute CBOM BapHaHThI
TpaHCakKIii, 4ToObl N30exaTh KOH(PIUKTHBIX cuTyanuii. Ha ocHoBe
anaymza Pogutens, B3pocnsiii, PebeHok

[IpoBenute aHaIu3 Ha IIpeaAMET KOH(JIMKTHOCTH
MEKJIMYHOCTHOTO B3aUMOJEHUCTBUS B CJICYIOIIEH CUTYallUH.

HavanpHuk otnmena B koHIe pabodero mHS oOpamiaercs K
COTPYIHUKY C TIPOCBOOW OCTaThCS MOCIE PadOTHI JJISi COCTABIICHHUS
cpouHOro otuera. COTpyIHHMK OTKA3bIBAETCS, CChLIASICh HA YCTAIOCTh
Y Ha TO, 4TO paboumii ICHb YK€ 3aKOHUHUIICS.
3aganue 2. IlpoBenute ananu3 Ha nOpeaMeT KOH(DIUKTHOCTH
MEKJIMYHOCTHOTO B3aUMOJEHCTBUS B CJICIYIOIIECH CUTyalluH.
PykoBogutens chnpammBaer y cBoero 3amecturens: «Kak Bbl
JyMaeTe, 4TO HYXHO CJiejaTh, 4TOOBI HMCKIIOUUTH OMNO3/JaHUS Ha
paboTy COTPYOHHKOB?». 3aMECTHTENb: «Y MEHS €CThb HEKOTOpPbIE
COOOpaXXEHUsI 110 ITOMY ITOBOIY.

3ananme 3. I[lpoBenure TpaHCAKTHBIM aHAIU3 HaA MPEAMET
KOH(JIMKTHOCTH MEXJIUYHOCTHOTO B3aMMOJICUCTBHS B CIEAYIOIICH
CUTYaIHH.

PykoBoauTens oOpalaercst K CBOeMy 3aMECTUTENIO CO CIIOBaMU
yrpeka: «Bbl He cMOTIIM 00eCTIeYUTh CBOEBPEMEHHOCTh BHITIOTHEHHS
MOCTABJICHHOW 3a7aum». 3aMecTUTENb: «MEHsI OTBIICKIM CEMEHBIE
00CTOSTENILCTBAY.
3.¥YMeeT BeCTH AeJI0OBbIE EPeroBOpbl HA rocy1apCcTBEHHOM
s3bike Poccuniickoii @enepauuu

3apanue 1. JIEJIOBAS UTPA «CoBemianue.

Leap urpsl — npuoOpeTeHrHe HaBBIKOB IO BBIOOPY (OPMBI
JIEJIOBOTO COBEIAHUSI U €0 OPraHU3alUU JUIsl PELICHUs Pa3InyHbIX
npooJieM.

BBoanass wundopmaums. B 3aBUCMMOCTH OT BaXXHOCTH H
COJIepKaHUsl pPelIaeMbIX 3aj1a4, MaciiTada, MecTa, BpeMEeHU, MaHEPHI
MPOBEACHUS W JPYrUX  KPHUTEPUEB  pas3nuyaroTcsa  (HOpMBI
KOJUIKTUBHOTO  TMPUHATUS  peuieHud. Pomu:  pyKkoOBOAMTEIb,
YYaCTHUKHU U CEKPETaph COBEIIAHMS.

Cuenapuii urppl. CTyeHTBl aKaJeMUYECKOW TpYMIMbl AENIATCA Ha
TPU TOATPYIIIBI, KaXJash W3 KOTOPBIX BBIOMPACT PYKOBOAMTENS H
cekpetaps coBemanus. Kaxnas rpynma monydaeT (OpMYIHPOBKY
npoOaeMbl, TpeOyromel pemeHnst B TMporecce coBemanus. Ha
OCHOBHOM 3Talle UIpbl TPYIIbl B TEUEHHE HEKOTOPOIrO 3alaHHOTO
npernojaBaTesieM BpeMeHH padoTaroT Haja MOATOTOBKOW COBELaHUS,
KOTOPOE€ IMOOYEPEAHO BOCIPOU3BOIAT MEPEA JPYTUMU TPYIIIAMH.
3ajada CTYJIEHTOB 3THX IPYII — OLIEHUBAETCSA CTHJIb IMOBEICHUS
YYaCTHUKOB COBEIIaHWs, BEIOpAaHHBIM MMM TPHUHIUI Pa3MEIICHUS B
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MIOMEILEHUHU, WUTOTOBBI NOKYMEHT - IPOTOKOJI, IOATOTOBJICHHBIN
CEeKpeTapeM M YTBEPKIACHHBIN pykoBoauTeneM. Ha 3akirounTensHOM
JTane INpenojaBareib OLEHUBAET pabOTy TpYI, YKa3blBaeT Ha
JOMYIIICHHBIE IPOCYETh, AaKIEHTUPYeT BHUMAaHHE Ha Haumboiee
YIauHBIX PEIICHUAX, MOOUIPSAET IEHCTBUSA OTACIBHBIX CTYIEHTOB,
BBITOJIHSIOUINX B IPOLIECCE UTPBI TE€ UM UHBIE POJIU.
IpakTuyeckasi curyauus «JlenmoBas Oecema» AO «Mortocy»
HaXOAUTCS B OMIDKHEM TOPOAE W OCYLIECTBISICT IPOU3BOICTBO
MOTOTEXHUKH. BaKHBIMM KOMIUIEKTYIOIUMMHU HU3JEIHAMH  OTOU
TEXHUKHU SBJISIIOTCS MOTOLIMHBL. Ilpenmpusitue 3auHTEpEcCOBAHO B
3aKynke Oojee JeleBbIX OTEYECTBEHHBIX IIMH, OJHAKO €ro He
yCTpauBaeT KAauyeCTBO 3THUX H3JIENMH, TaK KaK OHO OTPHULATEIBHO
BJIMSIET HA KOHKYPEHTOCIIOCOOHOCTh MOTOTEXHUKU HAa BHYTPEHHEM U
BHemHeM pbiHKax. OO0 «lluna» pacnonoxeno B r. Braaumupe.
OHO ocymiecTBiIIET NPOU3BOJACTBO aBTO- M MOTOWIMH. 97% mnx
peanm3yeTcss pocCUicKuM moTpeduTensM, 3% uaer Ha dKkcrmopt. B
rocjegHee BpeMs O0IIEeCTBO OLIYIIACT 3HAUUTEIbHYI0 KOHKYPEHIIHIO
CO CTOPOHBI 3apYOEKHBIX IPOU3BOIUTENCH. BecbMa 3anHTEpecoBaHO
B IIOJIYUEHUHU 3aKa3a Ha MPOU3BOACTBO aBTOWIMH 0T AO «MoTtocy.
PykoBoncteo OOO «lIllmHa» mosydmsno coryiacue Ha JAEJIOBYIO
BcTpeuy (Oeceny) ¢ mpeacraBurensimu AO «MoToc» mo Bompocy
BO3MOYKHOM 3aKyNKH aKIMOHEPHBIM OOILECTBOM HIMHONPOIYKIIHH.
Bcerpeua nomKHa cOCTOSTHCS Yepe3 HEAEIIIO.

Heo6xonuMo pa3fenuTb CTYIEHUYECKYIO IPYyIIy Ha J1Be HOATPYIIIbI.
Opnna moxarpynmna JOJDKHA UIpaTh poOJib KOMaHABI INpEACTaBUTEIEH
AO mnHa mneperoopax c¢ OOO, npyras mnoarpymnmna -KOMaHJIbl
npeacraButeneit  obmectBa «llluna». Kpome Toro, cremyer
BBIJICJIUTh JABYX CTYJEHTOB Ui HAOMIOACHUS 3a JNEHCTBUSAMHU JABYX
KOMaHJ — CTyldeHueckux mnoarpynn. O6eum moarpymnmnam
(xkomannam mnpencrasurener AO u OOQO) crnenyer MNpOBECTH
HEOOXOAUMYI0 paboTy N0 TMOATOTOBKE K YKa3aHHOM JeJI0BOM
BCTpeye, BKJIIOYasi cOCTaBlIeHHEe pabounx IiiaHoB Oecensl. [IpoBecTu
JICJIOBYI0 BCTPEUYY U IEPEroBOpPhl B YKAa3aHHOE BPEMsl, MCIONb3Ys
IIPUBEICHHBIE PEKOMEHJAuu. B cilydae ycnemHsIX NEpPEroBOpoB
00O gpomxHo mnonyuutb oOT AO mpock0y Ha MOATOTOBKY
OopUIMANBHOTO  JETaJbHOIO  KOMMEPYECKOrO  IMpeIIOkKEeHHUS.
[Toarpynna CTyIEHTOB, HCHONHSAOMASA poiib coTpyaHukoB OO0,
JOJDKHA ~ TOATOTOBUTH — TakXke  MOJPOOHOE  KOMMeEpYecKoe
NpeUIOKEHNE C  TNPWIOKEHHBIMH K HEMY HEO0OXOIMMBIMH
JIOKyMEHTaMH.

3apnanume 2. B oTBeT Ha KPUTHKY CO CTOpPOHBI IOJYMHEHHOTO,
NPO3BYUYABIIYI0 Ha CIIYy)KEOHOM COBELIAHWM, HAYaJIbHUK Hadal
NpUAMPAThCSl K HEMYy IO MeJjo4yaM M YCHUJIMJI KOHTPOJIb 3a €ro
CITy’K€OHOH J1esITeTbHOCTBIO.

Bonpoc. B uem mpuunna koHpaukra? Omnpenenute KOHPIUKTHYIO
CUTYaLHUIO.

3aganue 3. Ha neperoBopax mexay Bamu m Bammm naptHepom
npousomen kKoHGIUKT. Bac o00oux OBICTPO  3aXBaThIBAIOT
OTpuLATeNbHblE 3MoLuU. HanpsbkeHue CTpeMHUTENbHO BO3pPACTacT.
Bamu nevictBust B 3TOM cuTyaruu?

4. A cnoab3yeT JEeKCUKY —TPaMMaTH4YeCcKHe U CTHJINCTHYECKHe
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pecypchl Ha rOCyAapCTBEHHOM si3bIKe poccuiickoi degepauuu B
3aBHCMMOCTH OT peliaeMoil KOMMYHMKATUBHOM, B TOH YHCJIe
npogeccuoHaILHOM, 3a1a4U

3ananme 1.

Kakoe conepsxanue ynpasieHust Han0oJiee NpeAnoYTUTETLHO Ha
KQ)KJIOM U3 3TanoB KoHpaukTa?

A) perynupoBaHue

b) npenynpexnenue (mpoduiiakTuka, CTAMYITUPOBAHUE)

B) npornosupoBanue, npeaynpexaeHue (CTUMYJIUPOBAHHE)

I') pa3pemienue

Oransl KOHPIUKTA Copepxanue
yIIpaBICHUS
(Bun

NESATEILHOCTH )

1. BO3HHUKHOBEHUE U Pa3BUTHE KOHDINKTA
2. Oco3HaHue KOH(YIUKTHOMN CUTyalluH

3. Hauano oTKpbITOr0 KOH(PIUKTHOTO
B3aUMOJICHCTBUSI.

4. Pa3BuTHE OTKPHITOrO KOH(IIMKTA.

5. Pa3pemenne koHdpMKTa

3ananmue 2.

OnpenenuTe MOCIEI0BATEIFHOCTh OCHOBHBIX CTa/INi pa3BUTHUS
KOH(JIMKTA!

A) HayanbHas CTaaus

b) Bo3HUKHOBEHME

B)ackananms

I') uHIMTeHT

J1) KoH(IUKTHOE B3auMOJIEHCTBUE
E) HapacTanue HanpspKeHHOCTH
K) xoHpUKTHBIE 1eHCTBUS

3) ucxon

3ananme 3.

BcnoMHuTe KOHGIMKTHBIE CUTyalldd Ha YyIUIE, B OOIIECTBEHHOM
TPaHCIOPTE, B YUYPEKIEHUSIX cdepbl O0OCTyKMBaHUA U T. I,
CBUJIETEJIIMU KOTOPBIX BBl OBUIH, U NMPOAHAIN3UPYHTE WX, OTBETUB
Ha CJIeyIOIUe BOIPOCHI:

1. TTo xaxoii (hopmyse IO pa3BUTHE KOH(IUKTA?

2. KTo ObT MHUIIMATOPOM KOH(DIMKTAa M KAaKOW KOHQIMKTOTEH OH
IPUMEHHIT TIEPBBIM?

3. Kak oTBeTms1 Ha KOH(IMKTOTEH BTOPOH Y9aCTHHK KOH(MIUKTA?
4.Mo>HO 11 ObUIO M30€XKaTh 3TOr0 KOH(JIMKTA U KAaKUM 00pa3zom?

ITKH 1

Bnanenune OCHOBHBIMU
HAyYHBIMH  TOHATHSAMH |
KaTerOpHAIGHBIM ~ almapaToM
COBPEMEHHON 5JKOHOMHKHA U
170:4 MIPUMECHEHNE pu
pENIeHUN MPUKJIATHBIX 33134

l. JICMOHCTpl/lpyeT 3HAHUE COBPEMEHHBLIX 3JKOHOMHYECKHUX KOHl_lel'lllPlﬁ,
MOHeJ’Iefl, BeAyUIMX IIKOJ H Hal'lpaBJ'leHl/lﬁ pa3sBUTHUdA IKOHOMMYECKOM HayKH,
HUCMOJIb3YeT KaTeropnanLHuﬁ n Hay‘-lHLIﬁ anmapartr npu aHa/Iu3e
IKOHOMMYECKUX ABJCHHUHU U MPOIIECCOB.

3aganue 1. OnummnTe HECKOIBKO XOPOILIO 3HAKOMBIX BaM CHUTYyalMH
KOH(UIMKTa M TNpPOAHATM3MPYWHTE HX: BBIAEIUTE MOTHB, ILElb,
IICUXOJIOTHYECKHE 0COOEHHOCTH napTHepa, CIIOCO0ObI
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B3aUMOJICUCTBUS.

3aganme 2. K xakomy THITy KOH(IMKTOT€HOB OTHOCSTCS CIIETYIOIIHE
JefcTBUA: IpPUKAa3aHHUE, Yrpo3a, 3aMedyaHue, KpUTHKA, OOBHUHEHME,
HacMmelka?

a) CHUCXOJIUTEIIbHOE OTHOLICHUE;

0) HEeraTUBHOE OTHOILLEHUE;

B) MEHTOPCKHE OTHOILICHMUS;

') HapyLIEHUE 3TUKU;

1) HEYECTHOCTb U HEMCKPEHHOCTb.

3aganue 3. Hamummre scce 0 poiav KOMMYHHKATUBHBIX (DaKTOPOB B
(OpMHPOBAHNUN MEKCEKTOPHOT'O COLIMATIBHOIO TAPTHEPCTBA

2. BbIfiBIsieT CYHIHOCTh M 0COOEHHOCTH COBPEMEHHBIX JKOHOMHYECKHX
MPOIECCOB, UX CBSI3b € JPYTMMH MPOLECCAMM, NPOUCXOASIIIMH B 00IIECTBe,
KPUTHYECKH  MEPeOCMBICIUBAET  TeKylIMe  CONHMAJILHO-IKOHOMUYECKHE
npodJieMbl.

3aganue 1. Bcerymas B o0lieHHE B pEalbHBIX JKU3HEHHBIX
CUTYyallMsX, CTapaiTech ONpEACIATh MO3HMIUU CBOMX IapTHEPOB.
[TompoOyiiTe MOIKCIEPUMEHTHPOBATH C COOCTBEHHOH MO3UIUCH,
BCSAKUW pa3 HAOJIO[ass W aHAIM3HPYS IOCICACTBUS €€ M3MCHCHUS.
Kakne KOHKpETHO TpaHCAaKTHBIE KOMOWHAIMHM BEIYT K OOOCTPEHHIO
CHUTYAIlNH, & KaKHe — K KOHCTPYKTHBHOMY OOIIEHUIO?

3aganue 2. [Ipoananu3upyiTe NpuUBbIUYHbIE TPAHCAKIUHU YJIEHOB
Ballell ceMbH, Apy3el, kouter. C KeM BaM Jierdye U NpusTHEe
obmarscs: ¢ Pogurensmu, Jlersmu min B3pocnbimu? Kak Bb
nymaere, nouemy? EcTb 1 y Bac «1robumas» nosunus? Mensere 1u
BbI CBOIO TPAHCAKIIMIO B 3aBUCUMOCTH OT cutyaunuu? Hago mu
COIIACOBBIBATh CBOIO MO3ULIMIO C MO3UIUEN TapTHEPOB?

3aganue 3. Ha3zoBuTE OCHOBHBIE CTpaTETMH MOBEACHUS B KOH(IIUKTE
no K. Tomacy u P. Kunmeny.

3. 'paMOTHO M pe3yIbTATHBHO NOJIb3yeTCH POCCUICKUMHU H
3apy0e:KHbIMH HCTOYHHKAMM HAYYHBIX 3HAHMI 1
IKOHOMMYeCKOi HH(pOpMaLH, 3HaeT OCHOBHbIE HANIPABJICHUS
IKOHOMMYECKOH NMOJUTHKHU rOCyAapCcTBa.

3aganue 1. HazoBute (akTophl, KOTOpbBIE, OMPENENAIOT 3aJlauyu
NIPaBUTENILCTBA MPU PEryMpOBaHUM SKOHOMUKU. Kakue Tpu 3amaun
peryJivpoBaHHsl IKOHOMUKH COBpeMeHHOW Poccuu aBTOpBI cCUMTArOT
aKTyaJIbHBIMH?

3ananme 2. [Touemy, 3a1a4a OTCTAaMBAHUS HAIIMOHAIBHBIX HHTEPECOB
BO BHEIIHEIKOHOMHUUYECKUX OTHOIIEHUSX COXPAHSET CBOE 3HAUEHUE B
COBPEMEHHBIX YCIOBHSIX?

[IKII 4

CriocobHOCTB pa3pabaThIBaTh
CHCTEMBI YIIpaBIICHUS
pUCKaMHU B paMKax
OTIENBHBIX OM3HEC-
MPOLIECCOB, HANPABJICHUH,
METOJIMYECKYIO U
HOpPMaTHBHYIO 0a3y 1o
obecrieueHuIo ee
(yHKIIMOHMPOBaHUS

1.IlpuMeHsieT OCHOBHBIE TOJIOKEHHS] HANUOHAJIBHBIX W
MEKIYHAPOAHBIX CTAHIAPTOB MO0 PHCK-MEHEIKMEHTY U
CMEKHBIM  BONpPOCAM MNPH  Pa3padoTKH  KOPMOPATHBHBIX
HOPMATHBHBIX AKTOB MO YNPABJIEHHI0O PUCKAMH B OPraHU3anuu
U CHCTeMbI YNIPABJIEHUS] PUCKAMH

3aganue 1. [lpunumas Ha pabOTy COTPYAHHKA, PYKOBOJIUTEIH
dbupMbl  TooOeman Yepe3 JBa Mecsia TEepPEeBEeCTH €ro Ha
BBIIIECTOSIIIIYIO JTOJDKHOCTh. [l0 WCTeYeHWHM yKa3aHHOTO CpoKa
oOelanre PyKOBOIUTENS HE BBIMOIHEHO. MOXHO JIM ONUCAHHYIO
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CUTYAIMIO0 UACHTH(PUIIMPOBATh KaK KOH(MIMKTHOE B3auMOACHCTBHE?
Ecnu Her, TO KaKOBBI ITEPCIIEKTUBBI Pa3BUTHUSI ONTMCAHHOM CUTYAllUU B
KOH(JIUKT.

3ananme 2. Bamn moquMHEHHBIN, 3pENIbIA U TAJIAHTIUBBIN CIISIIMAICT
TBOPYECKOTO  THUMA, O0OJagaeT CTaTycoM H  JIMYHOCTHBIMH
JIOCTYOKCHUSIMH, TIOJIB3YETCS OOJIBIIION IMOMYJISIPHOCTBIO Y JEIOBBIX
MapTHEPOB,  pemaer  JoOble  MpoOJieMbl M BEIUKOJICITHO
B3aMMO/ICUCTBYET B KOJIJIEKTUBE. BMecTe ¢ TeM y Bac HE CJIOXKHUIUCH
OTHOIIIGHUSI C 3TUM paboTHUKOM. OH HE BOCIPUHUMAET Bac Kak
PYKOBOIMTENS, BeIeT ce0s JIOCTaTOYHO CaMOYBEPEHHO U
aMOMIINO3HO.

B ero pabote BBl HAIUTM HEKOTOPHIC HEAOUETHl M PEIIMIN BhICKA3aTh
€My KpUTHUYECKHE 3aMedaHus, OJHAKO Ball MPEAbIAYUIANA OIbIT
CBHUJICTCJIILCTBYET O €ro HEraTMBHOM pEaKlIMu Ha KPUTUKY: OH
CTAHOBUTCS pa3IpaKUTEIBHBIM U HacTOpOKeHHBIM. Kak ce0st BecTn?

3aganue 3. Bo BpeMs [1€J10BOI BCTpeYd C BaMU Balll COTPYIHHUK U3
OT/IeNIa PEKJIAaMBbI «BBIIIET U3 ce0s», HE MPUHUMAs BalIUX 3aMEUYaHUN
[0 TOBOAY OYEPEIHOr0 PEKIAMHOTrO IMpoekTta. Bbl He Moxkere
MO3BOJIUTH MOTYUHEHHOMY TaK ce0sl BECTH, BE/Ib OH MOJPHIBACT Balll
ABTOPUTET. Uro BbI npenmnpumere?

2.Pa3padaTbiBaer MeTOANYECKYI0 AOKYMEHTAIHI0 nop
YIPaBJIE€HHIK) PUCKAMH B OPraHM3alUM € Y4eTOM OTpacjeBbIX
CTAHJAPTOB W TMNPHUHATON B OPraHM3aluM KJaccupukanum
pHUCKOB

3apanmue 1. B Gecene pykoBOIUTENS € TOAYMHEHHBIM, JOITYCTHBITAM
TEXHOJIOTHYECKYI0 OIMMOKYy, KOTOpas TIpuBelIa K CEPbEe3HOMY
MarepuaibHOMy  yIiepOy ¢upme, pYKOBOIUTEIb IPEIbSIBUI
MPETEH3UH K MOAYNHEHHOMY M HAJIOKUJ IITpad B pazMepe MEeCSIUHOM
3apaboTHOM  mnaTel.  SIBhsieTcss 1M OMHCAHHAas  CUTYyalus
koH(pakToM? OTBET 00OCHYIMTE.

3aganme 2. PacckaxuTe, 4TO NpEACTaBIsIET COOOM CTpaTernyeckoe
IUTAaHUPOBAaHKE COLMATbHO-?)KOHOMUYECKOTO pa3BUTHSA
MYHUIUIAIBHOTO 00pa30BaHMUs.

3ananme 3. [lpy 3aKiIFOYEHHHM KOJUIEKTMBHOTO JOTOBOpa MEXAY
nupekTopoM 3A0 «MammHOCTPOUTENBHBIN 3aBOI» U JEUCTBYIOLIEH
Ha 3aBOJIe NEPBMYHOW opraHuzanun Denepanuu HE3aBUCHMBIX
npodcoro3oB Poccu B KOMHCCHHM, TOTOBUBIIEH IPOEKT 3TOTO
JIOTOBOpPA, BO3HUKJIM Pa3HOIJIACHUs MO MOBOAY OIJIAThl BHIHYKIEHHBIX
OTITYCKOB, CBSI3aHHBIX C OTCYTCTBHEM paboThl. IIpencraBuremnu
npodcoroza TpeboBalM HX OIUIATY B pa3Mepe Tapu(HOW CTaBKU
(oxiana) pabOTHUKOB, KaK MPEAYCMOTPEHO OTPACIIEBBIM (TapU(bHBIM)
corjamieHueM, a mpeacTaBuTenu pabdortonatens — 2/3 TapudHoit
CTaBKHU (oxnana), KaK IIPEyCMOTPEHO JNENCTBYIOIUM
3aKOHO/ATEIbCTBOM.

Kak pa3zpemmrts jaHHOE pa3Horyiacue?

3.0cyuiecTB/IsIeT MOHUTOPHHTI CHCTEMBbI YIIPABJICHHUS PUCKAMH,
AKTYAJIM3ALMI0 KAPT PUCKOB 10 OM3Hec-Tpoueccam,
HanpasJieHUusIM OU3Heca

3aganue 1. Onpenenute TUN KOHQIUKTHON JTMYHOCTHU TIO
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XapaKTepUCTUKAM, KOTOPbIE TaHbI B K&KJIOM U3 MPUBEIACHHBIX HUKE
BApPUAHTOB:

a) XoueT ObITh B LIGHTPE BHUMAaHMUSI;, U30eraeT KpOmOTINBOM,
CUCTEMATHUYECKOUN pabOThI; HAJTUIIO YMOIIMOHAIBHOE ITOBE/ICHICE;

0) moo3puTeneH; o0agaeT 3aBbIICHHONW CaMOOIIEHKOIA;
MPSIMOJIMHECH; OOHTIHB;

B) UMIIYJIbCUBEH; HEMPEACKa3yeM; arpeCCUBEH; HECAMOKPUTHUYEH;

T') CKPYITYJIE3HO OTHOCUTCS K PabO0Te; MPEABSBISET MOBHIIICHHBIC
TpeOoBaHUs K ce0e U OKPYKaOUUM; 00J1a1aeT MOBBIIICHHON
TPEBOKHOCTHIO;

1) HEYyCTONYMB B OLIEHKAaX 1 MHEHUSX; BHYTPEHHE IIPOTUBOPEUUB;
3aBUCUT OT MHEHHS OKPYXKAIOIIUX; JIETKO MOJAA€TCS BHYIICHUIO.
3apanme 2. Bpl pabortaete MactepoM. Bbl JIMYHO JOMKHBI
MOKPUTUKOBATh CBOETO MMOJYMHEHHOTO TMPU HEMOCPEICTBEHHOM
KOHTaKkTe ¢ HUM. CUTyaluu Jyuist TpyI:

- Bo Bpemsi paboThl Balll MOAYMHEHHBIH HMCIOPTUI JAOPOrOCTOSIIEE
obopynoBanue. Kak BbI ero 3a 310 Oynere pyrarb?

- Pabounii rpybo Hapymmia TEXHUKY OC30MACHOCTH, M TOJIBKO
CIIy4ailHO HUKTO He nocTpajai. Uto Bel eMy ckaxere?

3aganue 3. Ilpemioxure BapuaHThl HCIOJIB30BAHUS TEXHOJIOTHM
COIMAJILHOTO MAPTHEPCTBA JIJISI PEIICHUS IPOOIEMBI
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8. IlepeyeHb OCHOBHOI M ONOJHUTEIbHON Y4eOHOM JUTEPATYPbI, HEO0OXOAUMOM J1JI5

OCBOCHHA TUCHHUIIIIMNHDBI

=

HopmaTuBHO-ipaBoBbIE aKThI

Koncturymus (OcnoBHol 3akoH) Poccuiickoit deneparuu. — M., 1993
TpynoBoii konexc Poccuiickoit denepanyu. Opunnanbhelii TekcT. — M.: M31-Bo DKCeMo,
2008.- 192 c.

OcHoBHas JuTepaTypa [9UOII BX0oa 1m0 JIOTHHY U MAPOJIIO]

bynrosckas, JI. JI. Kondnukronorus: yaeoHoe mocobue s By3oB / JI. JI. ByaTosckas, C.
1O. ByntoBckuii, T. B. Ilerpenko.- M.: M3narensctBo IOpaiit, 2020. — 144 c. - URL:
https://urait.ru/bcode/453503

Oxpemenko, U. B. Kondnukronorus : yaedbHoe mocodue s By30B / 1. B. Oxpemenko. —
2-e u31., nepepad. u gon. — Mocksa : UznatensctBo HOpaiit, 2020. — 154 ¢. — (Bsicmiee
obpasoBanue). — ISBN 978-5-534-05147-6. — URL : https://urait.ru/bcode/454086

JlonoTHUTEIbHASI JIUTEpPaTypa

EmenbsnoB, C. M. Konduinkronorus: yueOHUK U NpakTUKyM Ui By30B / C. M. EMenbsHOB.
M.: UznatensctBo FOpaiit, 2020. — 322 ¢. - URL.: https://urait.ru/bcode/453501
EmenbsHoB, C. M. YnpaBieHne KOH(IMKTaMU B OPraHU3alUU: YI€OHUK U MPAKTHUKYM JUIs
By3oB / C. M. EmenwsnoB. M.: MzmarensctBo IOpaitt, 2020. — 219 c. - URL:
https://urait.ru/bcode/453485

WBanoga, O. A. KoHpaukTonorus B coluaabHOU padoTe: y4eOHUK M MPAKTUKYM ISl BY30B
/ O. A. UBanoBa, H. H. CypraeBa. — M.: M3narensctBo IOpaiit, 2020. - 282 c. - URL :
https://urait.ru/bcode/450238

KamanoB, M. M. OcHOBbl KOH(UIMKTOJIOTHM: ydeOHOe mocobue s By3oB / M. M.
Karmrarmos. M.: UznarensctBo FOpaiit, 2020. — 116 c. - URL: https://urait.ru/bcode/454224
Kamenckas, B. I'. Ilcuxonorus xoHpaukra. Ilcuxonornyeckas 3amra ¥ MOTHBAaLUU B
CTpYKType KoHGHKTa: ydeOHoe mocobme mis By3oB / B. I'. Kamenckas. — 2-¢ w3,
nepepab. W  JOIL. M.: WzparensctBo FOpaiir, 2020. - 150 c. - URL:
https://urait.ru/bcode/454772

10. Jleonos, H. M. Kondaukronorus: oOias u NpuKiIagHas: y4eOHUK U MPAKTUKYM ISl BY30B /

11.

12.

13.

14.

15.

H. U. JleomoB. © M.: MWszmaremsctBo  IOpaiir, 2020.— 395¢. - URL
https://urait.ru/bcode/455430

Jleonos, H. U. Tlcuxonorus koH(IUKTa: METObI U3YYEHUSI KOH(IUKTOB U KOHPIMKTHOTO
noBefeHus: yueOHuk 1 By3oB / H. 1. Jleono. M.: M3narensctBo KOpaiit, 2020. - 264 c. -
URL : https://urait.ru/bcode/447817

JlonapeB, A. B. Kou¢nuxronorus: yueOnuk ans By3oB / A. B. Jlomapes, /. IO.
3uamenckuii. M.: U3patensctBo FOpaiit, 2020. - 298 c. - URL: https://urait.ru/bcode/46534
Cagonos, B. A. CouunanpHoe naptHepcTBo: yueOHUK Uit By30B / B. A. Cadonos. — M.:
W3marensctBo  FOpaiit, 2020. — 395 c. // OBbC IOpapit [caiir]. — URL:
https://urait.ru/bcode/450096

CgetnioB, B. A. Kordnukronorus: yaeonuk 1y By30B / B. A. Cetnos, B. A. CemeHnoB. —
M.: U3parensctBo HOpaiit, 2020. - 351 c. - URL : https://urait.ru/bcode/453552

Uepnosa, I'. P. Konduukronorus: yue6Hoe mocodbue mis By3oB / I'. P. UepHoa, M. B.
CepreeBa, A. A. benseBa. M.: MsparensctBo IOpaiir, 2020. - 203 c. - URL
https://urait.ru/bcode/455715
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16. Yepkacckas, I'. B. YnpaBnenue koHGIMKTaMu: y4eOHMK W MPaKTHKyM Juis By30B / I'. B.
UYepkacckas, M. JI. baaxen. M.: HzpmarensctBo [Opaiir, 2020. - 236 c. - URL:
https://urait.ru/bcode/454065

9. Ilepeuyens pecypcoB HH(OPMALMOHHO-TEJIEKOMMYHHKANMOHHOM CeTH
«HTepHeT», HEOOXOAMMBIX [JIsl OCBOCHHS JHCUHMIIIMHBI

1. Dnexrponnas 6ubarnoreka @unancosoro yuusepcurera (OB) —http://el.fa.ru/

2. DnextponHo-6ubmoteunas cucrema BOOK.RU —http://www.book.ru3.

3. DnekTpoHHO-0MOIMOTEYHAss cucTeMa —Znanium http://www.znanium.com

4 nTepuer caiit MunucrepctBa puHancoB Poccuiickoit denepanuu www.minfin.ru.

5.®enepanbHas cayx0a rocyaapCTBEHHOM CTaTUCTUKH WwWWw.gks.ru

10. MeToauueckue YKazaHnusl 1Jist oﬁyqammnxca 10 OCBOCHHUIO TUCHHUIIJIMNHBI

OCHOBHBIMU BHJAMH CaMOCTOSITEJIBHOW y4eOHON JeATEIbHOCTH OOYYalOIUXCs IO
OCBOCHHUIO JTUCIUILIMHEI SBJISIOTCS

1)  IlpenBapurenbHas MOArOTOBKA K ayJWTOPHBIM 3aHATHSIM (JICKIHAM, CEMHHapam,
MPaKTUYECKUM 3aHATHsAM). Takas NOArOTOBKA MpeIoJiaraeT M3ydeHHWe YYeOHOW MpOorpaMMbl
JTUCIUIIMHBI, YCTAaHOBJICHHE CBSI3W C paHee MOJyYeHHBIMU 3HAHUSMH, BbIIETICHHE Haubosee
3HAYUMBIX U aKTyallbHbIX MPOoOJeM, Ha U3yYeHHE KOTOPBIX CleqyeT 00paTUTh 0c000e BHHUMaHUE,
MOJTOTOBKY COOOIIEHHI U JJOKJIAOB 110 TeMaM CEMUHAPOB yu4eOHON AUCIUIIIINHBL

2)  CamocrosTenabHas paboTa MpU MPOCTYIIMBAHUM JIEKIUH, OCMBICIEHHE Yy4eOHOMN
uH(popMaluy, cooOIIaeMoil mpenojaBaTeneM, €€ 0000lleHMe W KpaTkas 3aluch, a TaKke
CBOEBpEMEHHas T0pad0OTKa KOHCIIEKTOB JICKITUH;

3) Tloxbop, u3yueHue, aHAIH3 PEKOMEHIOBAHHBIX WH(OPMAIIMOHHBIX HCTOYHHKOB TI0
TeMaM y4eOHOU JUCITUTUINHBL,

4)  BeoiicHeHue Hauboiee CIIOKHBIX BOMPOCOB W WX YTOYHEHHE BO BpeMs
KOHCYJIbTALUI;

5) Hamucanue scce, mpu 3TOM HEOOXOJMMO HCIOJIB30BaTh MpPU TMOATOTOBKE PabOTHI
HOpMAaTUBHBIE TOKYMEHThI DUHAHCOBOTO YHUBEPCUTETE;

6) TloaroroBka K 3K3aMeHY.

7)  BoimonHeHHe COOCTBEHHBIX HAYYHBIX HCCIACIOBAHWN, YYacTHE B HAYYHBIX
MCCJIEIOBAHMSX, POBOJAUMBIX B MaciTabe kadeapsl, huirana Wik YHUBEPCUTETA;

8)  CucremaTHuecKoe U3yUEHHUE MEPHOANUYCCKON TIeUaTH, HAyYHBIX MOHOTpaduii, MOUCK
Y aHAJIN3 JOTIOJHUTEHHOU HHPOPMAIIUH 110 YU4eOHOUN TUCIIUILIAHE.

11. Ilepeyenbs UHGOPMALMOHHBIX TEXHOJIOIMH, MCIOJb3yeMbIX NPH OCYLIECTBJICHUH
o0pa3oBaTeIbHOr0 TMpouecca MmO JAUCHHUINVIMHE, BKJIYasd IepeYyeHb He00X0IUMOro
NPOrpaMMHOr0  odecrneyeHus: ¥ MHPOPMALMOHHBIX  CIPaBOYHBIX cHcTeM  (IpH
HEe00X0AUMOCTH)

IIpu  ocymecTBieHHH  00pa30BaTENBHOTO  Mpolecca  oOydaronmuMucs U mpodheccopcko-
IPENoIaBaTeIbCKUM COCTaBOM HCIIOJIB3YIOTCS: IpOTpaMMHOE obecriedeHne, HH()OpMaIrmoHHO-
CIPaBOYHBIE CUCTEMBI, SJIEKTPOHHbIE OMOIMOTEUHBIE CUCTEMBI.

11.1 KOMIUIEKT JIMIIEH3MOHHOI'0 MPOTrPAMMHOI0 00eCIeYeH s
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1. Windows Microsoft office
2. AwntuBupycHas 3amuta ESET NOD32

11.2 CoBpemeHHble mnpodeccHOHATBHBIE 0a3bl JAHHBIX MW WH(OPMAINMOHHBIE
CIIPaBOYHbIE CHCTEMBI:

- Undpopmanmonno-npasosas cucrema «Koncynprant [1mrocy

-Ananmutudeckas cuctema Bloomberg Professional.

-SPSS Statistics (Statistical Packageforthe Social Sciences—craructudeckuii maker s
COIIMAJIbHBIX HAYK).

- 6a3b1 nanubix Poccrara: [IBCJl, EMUCC, CCPJI MB®

-DnekTpoHHas sHIMKIoneaus: hitp://ru.wikipedia.org/wiki/Wiki

-Cucrema KoMIuIeKCHOTO packpbitus uHGopmarmu «CKPUH» http://www.skrin.ru/

a. CepruduuupoBaHHble TMPOrpaMMHBIE M aNnapaTHble CPeACTBA 3alIUTHI
uHpopManun

CeprudunupoBaHHble TPOTpaMMHBIC M allapaTHBIE CPEJICTBA 3alIUTHl WH(POpMAIMU HE
IIPENYCMOTPEHBL.

12. Onucanne MaTepuaJIbHO-TEXHUYECKOM 0a3mbl, Heo0X0oIMMOou OIS
OCYIIIeCTBJIEHHS 00Pa30BATEILHOIO MpoLecca Mo AUCHUIIINHE

st ocymiecTBiIeHUsT 00pa30BaTEILHOTO MpOIecca B paMKax TUCHUILIUHBI HEOOXOIUMO
HAJIMYHUE CTIeIIMATBHBIX TTOMEIICHHH.

CriennanpHble TIOMEIIEHHs MPEICTABISAIOT cO00i ydeOHBIE ayJUTOpUW ISl TPOBEACHUS
JeKIUH, CEMHUHApPCKUX W TPAKTHUYECKUX 3aHSATHH, BBIMOTHEHHS KYPCOBBIX TPYHIOBBIX H
WH/IMBUIYAIBHBIX KOHCYJBTAIMN, TEKYIIETO0 KOHTPOJS M IPOMEXKYTOYHOH aTTeCTalliu, a TaKxkKe
MOMEIIEHUS JUIsl CaMOCTOSTEIbHOM PabOThl M MOMEIICHUs sl XpaHEHHUs U MPO(UIAKTUYECKOTO
o0ciy)UBaHUS y4eOHOTro 000py/10BaHUSI.

[TpoBenenue NeKIM 1 CEMUHAPOB B paMKaX AMCHUIUIMHBI OCYILECTBIISETCS B TOMELICHUSAX:

— OCHAII[CHHBIX JEMOHCTPAIMOHHBIM 000pyI0BaHNEM;

— OCHAICHHBIX KOMIBIOTEPHONH TEXHUKOW C BO3MOXKHOCTBIO TOJKIIOYEHUS K CETH
«HTEpHETY;

— obecrneunBarONIUX JOCTYN B AJEKTPOHHYIO MH(OPMAIMOHHO-00pa30BaTEIBHYIO CPEIy
YHHUBEPCHTETA.

CrienuanpHble  TIOMEIICHUS JOJDKHBI  OBITh  YKOMIUIEKTOBAHBI — CIIEHUATU3UPOBAHHOMN
MeOeNpI0 M TEXHHYECKUMH CPEJICTBAMH OOYYCHHs, CIY)KAIIUMHU IS TPEICTAaBICHUS YIeOHOMH
uHpopManuu O0JIBIION ayTUTOPHH.
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