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3ajaHue M0 BbINOJHEHUIO KOHTPOJbLHON PadoThl Il CTYIEHTOB 3204HOH (GOpMBbI
o0yueHust
IHopsiioK BBINOJIHEHUS] KOHTPOJILHOI PadoThI

[Tocne n3ydeHust TEOPETUUECKOTO Kypca CTYACHT - 32a0YHUK CAMOCTOSTEIbHO BBIITIOJIHSAET
KOHTPOJIbHYIO0 paboTy. BbimonHeHue KOHTpPOJbHON paboThl TpeOyeT OT CTyAEHTa HE TOJBKO
3HaHUS OOIIEH U CIeNUAIbHON JIUTEPATYPHI 110 TEME, HO U YMEHHSI YBSI3bIBATh BOIIPOCHI TEOPUH C
IPAaKTUKON XO35MCTBOBaHMs, A€NaTh BBIBOJBI M IPEJIOKEHUS IO YIyYIIEHUIO paboOThl Kak
OTACJIBbHBIX HpCI[HpI/ISITHfl, TaK 1 OTpacCiii B LCIIOM.

KonTtposnbHast paboTa 10/KHa OBITh PE3YJIBTATOM aHAJIN3a IPAKTUYECKUX U JIUTEPATyPHBIX
MaTepHaJIOB, @ HE MOHTa)KOM BBIIMCOK U3 JINTEPATYPHBIX UCTOUHUKOB.

KonrponpHyto paboTy cieayer WUIIOCTPUPOBATh COOTBETCTBYIOIIUMH —CXEMaMH,
rpadukamu, TabIULaMu, TUarpaMMaMH.

W3narath BOIPOCHI TEMBI CIIEYET KOPOTKMMH, YETKUMU (hpa3aMu, 3arojOBKU Pa3/eiioB
WIN MYHKTOB HEOOXOAMMO BBLACIATHh. TeKCT paboThl cienyeT nucaTh ¢ ad3alamu, Tak Kak MX
OTCYTCTBHE KpaiiHe 3arpyaHser ureHue. CokpalleHHe CJIOB HE JOIYCKaeTcs, KpoMe
06HI€HpI/IH$ITI>IX. HpI/I HUCIIO0JIBb30BaHUU B pa60Te quTar, CTaTUCTUYCCKUX JAaHHBIX WM APYrux
MaTepHaoB IPUBOAUTE UICTOUHUKHU, OTKY/]a OHU 3aMMCTBOBAHBI.

KonrponsHast paborta, oTBeHaromas mpeabsIBIsieMbIM K Hel TpeOOBaHUAM BO3BPAIIACTCS
CTYACHTY C peleH3Mel Ha Hee W yKa3aHMEeM O JONYyCKe K 3alluTe KOHTPOJbHOH paloThI.
OxkoHuaTenbHas OLEHKA KOHTPOJIbHOM pabOThl MPOU3BOAUTCS MOCIIE €€ 3aILUTHL.

[1oBTOPHO BBINIOJIHEHHYIO pabOTy cleAyeT HalpaBUTh Ha PELEH3UPOBAHUE BMECTE C
HepBOHAaYaJIbHOW paboToii u penenzueil. KontponpHas padoTa BRIOMpPAETCsl MHAUBUIYAIBHO 110
nocnearei nudpe mudpa. Huke npuBeaeHs TEMbI KOHTPOIBHOM pabOTHI ¢ YKa3aHUEM MTEPEUHS
BOIIPOCOB M 33J]auH, KOTOPbIE 00513aTENbHO JOJKHBI ObITh OCBELICHBI U PELLICHBI.

IIpumep KOHTPOJIBHOI PadOTHI

Bapuanr 1
1. BeicTynaromuii He CTOUT Ha MECTE, NPOXaXKUBACTCS nepexn
CITyIIATeNsIMHU. Kak 9310  oOTpasurcs  Ha BOCIIPUATHH ero
BBICTYIUICHUSA?
2. [TonusB TenedoHHyIO TPYOKY, BbI ckaxkeTe: a) «['oBopute»; 0) «/la...»;

B) «Cry1iaro Bacy; r) Ha3BaB CBOIO (hupmy, «JloOpsIit neHb»!; 1) Ha3BaHue cBOel GUPMBI U
CBOIO (haMUIIMIO WU IOJDKHOCTD; €) Ha3BaHue (GUPMBI, OTAeINa, CBOIO (paMHIIHIO.

3. JloroBapuBasich 0 BCTpede, BBl HA30BETE BPEMs BCTPEUH HIIH NIPEUIOKHUTE MAPTHEPY
Ha3BaTh yJq00HOE JUIS  Hero Bpems?

4. [TeperoBops! OyAyT NPOXOAUTH B TOMEILIEHUH, HaXOAIIeMcs Ha BTOpoM 3Taxe. [ e
BHI Oy/ieTe BCTpeuyaTh MPUOBIBIINX?

5. Yaii, koe ToCTsIM Tpe TararoT BCeT/1a HITH €CJTH TOJIBKO IIEPEerOBOPHI 3aTSTUBAIOTCS?

6. Bimsier nu onexna Ha ycmex B genax? Mnam mo OlIeKKE TOJIBKO BCTPEYAIOT, a
MIPOBOKAIOT MO ymMy?

7. Hau6Goiee MOAXOmIIas O4eKIaa st paboTHI: a) IUIaThe
0) KocTIOM; B) OIy3Ka ¢ 100KOii; T) Oproku ?

8. [TpencraBmissce, 00s13aTeIbHO  JIH BpyYaTh BU3UTHYIO KapTOUKY?

9. B Oecele ¢ pyKOBOIUTENIEM MoJjojas paOOTHHUIIA CETOBaJla HA HEMONAIKH B

KOJUIGKTHBE. B KOHIIE 6606[[1)1 CKa3sajia. «MHOTI/IC, KOTO s cUuTalla AOPY3bsIMHU,
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OKa3aJIMCh COBCEM HE TeMH, 3a KOTO 5l UX MpuHUMasa. MOXKeT TpaB/a, s CIUIIKOM
MHOTO OXHJaJIa OT T€X, ¢ KeM Oim3ko obmarock?» 1) Ber mymaere, uTo Hago yuTu
13 KOJUICKTHBA?

2) Korna y3naerb jrojeii OJ1rke, HEpeIKo Tepsielilb K HUM HHTEPEeC

3) Bam kaxkeTcs, 9To HY>KHO OKHAATh OT JIFOJCH CAMIIKOM MHOTOr0?

4) Bl gymaere, uTo eciiv yiaere, To Bamu npoGieMsl OyayT pa3penicHbl?

10. Ormpenenure, Ha KakoOW CTaJWd HPABCTBEHHOI'O JABWKEHUS HAXOIUTCS TPYIOBOM
KOJUICKTUB, B KOTOpoM Bl paboTtaere?
Bapuant 2
1. HyxHo 11 BO BpeMs BBICTYIUICHHSI MEHSATh TPOMKOCTh U TeMOp Tosioca?
2. CrpaiuBaroT OTCYTCTBYIOIIETO KOJIIETY.

Bamm otBetsl: a) «Ero HeT»; 6) «OH BbIIIEN, IEPE3BOHUTE Yepe3 noiauaca»; B) «Hewm s mory
nomMoub?»; r) «Uro emy nepenarb?»; 1) «OH Bbillen. Bel MOKeTe OCTaBUTb HOMEP CBOETO
tenedoHa?».
3. B mnporecce o0cyxaeHHs Bbl YIOPHO OTCTaWBaeTe CBOM BapHaHT PELICHMS WU
COI'JIACHBI MMONTH HA HEOOJIBILINE YCTYIKHU?
4. [IpencraBieHre y4yacTHUKOB IIEPErOBOPOB IPOUCXOIUT
a) J10 HavaJjia IePeroBOPOB MK 0) 3a CTOJIOM IIEPETOBOPOB?
5. B xakoM mopsake pasHocsT uyaii (kode)? BapuaHThl: a) cHayana pyKOBOJUTENSAM
neneranuu; 0) cHayajla TrocTsSM; B) CHadajga pyKOBOAMUTENSAM JeNieraluii, moToM —
OCTaJIbHBIM T'OCTSIM, U JIUILIb 3aT€M — CBOUM y4aCTHUKaM I€pEeroBOPOB.
OOparmaroT 1 KeHIIMHBl BHUMAaHNE, KaK HAYUIIECHB OOTUHKH y MYXYHH ?
[Tpuyecka nomkHa OBITH AP GEKTHON HITH CTPOTOii?
[Tomy4yuB BU3UTHYIO KapTOUKY, 0053aTEJIbHO JIM Bpy4aTh CBOIO ?
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CoTpynHUK CKa3all CBOEMY Ha4aJIbHUKY, HEZJaBHO BCTYIUBILIEMY B 3Ty JOJKHOCTB: «S1
y’XKe JaBHO 37ech paboTald M HE IOMHIO ciydas, 4TO Obl MEHs 3acTaBISUIU
nepesienblBaTh MO OoTYeT. Bel mepBblil, KTO 3TO caenal. Bo3sMoXHO, B OT4YeTE €CTh
KaKue-TO HETOYHOCTH, HUKTO U3 HUX He 3acTpaxoBaH. Ho nepenensiBath Bce? !»
1) BBI cuMTacTe, YTO HECTIPABEUIMBO 3aCTaBIATh Bac ycTpansaTs Bamu xe ommibku?
2) Hapneroch, Bbl npoBepuIin OTYET Mepest TeM, Kak CAaTh ero Mue?
3) Bawm kaxercs, 4TO B OTYETE TOJNIBKO MeJKKe HeTouHocTu? 4) Bbl cunraere, uro s

IIPUINPAIOCH?

10. [To oTHOIIEHHIO K KaKOMY THITYy coOeceTHrKa OyIyT BEpHBIMU cleayrolue ciopa: «He

MIBITAUTECh U3MEHUTB JIFOJIEH; TPUMUTE UX TakUMU. Kakne OHM eCcTh, M HaJeHTeCh Ha
TO, YTO OHU U3MEHATHCS?).
Bapuanr 3
1. Ber BOJIHYETECh, BBICTYIIAs. Kak cnpaButecs co CBOUM
BOJIHEHHEM?

2. Bac npocsT nepeaars nHpopmalmio OTCyTCTBYIOLIEMY KOJIJIETe.
Bamm neficTBusi: a) yBuieB? pacckaxere eMy; 0) HaluIleTe 3aiCcKy U MOJO0KUTE Ha €ro CTOJ; B)
HOMIPOCUTE TOTO, KTO €r0 HaBEpHsIKa YBUIUT, MepesiaTh COJepKaHUue Pa3roBopa; I') MPeIoKUTe
NEPE3BOHUTD.

3. Kakum npuHIMIOM pEryaupyeTcsi KOJU4eCTBO YYACTHUKOB IEPETOBOPOB C KaKI0U
CTOPOHBI
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10.

ITopsinok nmpencraBiaeHUs YYaCTHUKOB IIEPErOBOPOB:
a) CHavasa NpeCTaBIIsIOTCS TOCTH; 0) CHavaa MpeaCTaBIsSIOTCS X035eBa.
Kakos, 1o BaieMy MHEHHIO, CpEIHUI YpOBEHb 00pa30BaHUs HaceJIeHUs B 3aragHon

EBpomne?
Bapuanter:  a) HIDKE, 9eM Y Hac; O) B LIEJIOM TaKOH XKe€;
B) BBIIIIE; T) CYILIECTBEHHO BBIIIIE.

Kak Biusier nepcreHb Ha pyKe JI€JI0BOT0 YeJIOBEKa Ha ero UMHJIK?
YkpaleHus JOHKHbBI ObITh CPEAHEH CTOMMOCTH WU I0POroCTosIIIue ?
UeM 0JIKHO CONPOBOKIAATHCS BpYUEHNE BUBUTHOM KapTOUKH?
OnuH U3 COTPYAHUKOB TOBOPUT PYKOBOAUTENIO: «S1 HE X0uy paboTath ¢ CHIIOPOBBIM.
OH 70ABIPb, CAUIIKOM MHOTO IyMaeT 0 cede, a caM >KaTyeTcsl, YTO MY He TIOMOTaroT.
MHe Hafoeno J1enaTth 3a Hero padoTy».
1) BbI cunraere, yto CHIO0POBA HAIO MOATSIHYTh?
2) A xak CuI0pOB OTHOCUTCS K Bam?
3) Bpsi cuntaere, uro CHIOPOB BHOCHT pasian’?
4) Besl gymaere, uto CHAOpPOBY JIydllle yUTH
Kakue Tunn4Hble OMMOKHA NPU MPOBEICHUH JICTIOBBIX COBEUIAHWN HAOIIONAIOTCS B
Ballleil opraHu3anun?
Bapuanm 4
Kak Biuser pacckazaHHbIN BBICTYNAIOIIUM aHEKI0T Ha BOCHIPUSITHE CIIYIIATEISIMU:
a) ynydiaeT; 0) yaydiiaer, eclid He KOpOOUT CITyIIaTeseil; B) yXyAlaeT.
J1o KaKkoro 1o cueTy 3BOHKa TeJeOHa MPUHSITO OJHUMATh TPYOKy?
Kak Biuser KonMuecTBO WIEHOB JeJeraluii Ha IJIUTEIbHOCTh 1IEPErOBOPOB?
Cpenu npuObIBIIKMX ecTh Jambl. OKa3bIBAIOT JIM UM OCOObIC 3HAKW BHUMaHUsA? BapuaHTsl:
a) 1a; 0) TOJTBKO €CJIM ITO TJIaBa JIeJeraluu.
[TapTHeppl MOMHTEPECOBATIMCH YHCICHHOCTBIO IMEPCOHAJa BalIero MPeIIpUsSTHS.
CooOurute 11 BB ee?
JlomkeH M JeloBOIl 4elnoBEeK MPOU3BOJAWTH BIEYATIEHHE 3a00TsIierocs o CBoei
BHEIIHOCTH
? 7. KocMmeTnka JOJDKHA OBITH 3aMETHA CO CPEIHETO WM C OJHM3KOTO

paccrosiHus ?

8. Hy»Ho 11 B BUBMTHON KapTOuKe yKa3bIBaTh Tesedakc (tenekc) ? HyHo Jin yka3bIBaTh B

BU3HUTKE HOMEp JOoMallHero tenedonHa ?
OnbITHBIE ~ pabOTHMK  TMEHCHMOHHOTO  Bo3pacTa  3amien B KaOuMHET K
pyKoBomuTeNmO:»VI3BUHNTE, MHE KaKTO He 1Mo cebe. Bcroony ycraHaBiIMBaKIOT HOBOE
00opyI0BaHUE, TEXHUKA YTO Ha/0... OJHAaKO Kak OyAeT BBITOIHATHCS Most paboTta? S Tyt
NPUKHUHYIL... TI0-BUIAMOMY, MOW OTBIT MHE TPUTOAUTCS» 1) BBI CUMTaeTe, 4TO HOBOE
000py/I0BaHUE Y HAC TIOKA MIPEXKAEBPEMEHHO?

2) BbI X0THTE CKa3aTh, YTO TEXHUKA HE 3aMEHUT YeJIOBEKa?

3) Bac BoaHyeT, Kak 3T0 0Tpa3uTcs Ha Bac mpu mepexo/ie Ha HOBYIO TEXHHKY?

4) Utak, BBl HE CIICIIUTE YXOAUTH OT Hac?

10. HazoBute Hamboee «ciaboe 3BEHO» MePeroBOPOB

Bapwanr 5
BaMm mpexncrour chenate O4Y€Hb  Ba)XXHOE
COOOLIEHHE, apryMEHTHpPOBATh  CEPbE3HbIE
4



10.

npeasioxkeHusi. Kakyio MOpogoKuTeIbHOCTb

BBICTYIUICHHUS BbI 3asiBUTE?

Kakoit oTBeT mnpeamoudtuTenbHEES: a)
«Mory M b BaM IIOMOYb?»;

0) «UeM s MOT'Y BaM IIOMOYb ?»

IIpuriamenue BCTpEUe,
MIeperoBopaM CJIEeIyeT BBICJIATH
3a0J1arOBPEMEHHO, oOecrieuns

BO3MOXXHOCTb JIOCTaTOYHO 10  T'OTOBKH
00enx CTOPOH, WM KaK MOYKHO paHblie?
O dYeMm CBUICTEIBCTBYET PYKOIOXKATHE a)
CJIMLIKOM KOPOTKO€, OUY€Hb CYXOH JIaJJOHBIO; 0)
CIIMIIKOM BJIAXXHOHM JIaJIOHBIO; B) 4yTh OoJjee
IPOJOJDKUTEIBHOE, COIIPOBOKIAEMOE
LIMPOKOH yIBIOKOH; I') € 3a7€pKUBAHUEM PYKU
napTHepa B cBoeH ?
Onun w3 HapTHEpOB  OOMaHyJ

Bac. Bocnosb3yerech JU4 BBl 3TUM
OOCTOSATEJIbCTBOM B IEPEroBOpax C APyrum
MapTHEPOM, YTOOBI OH C MIOHMMaHUEM OTHECCS
K BalieMy TpeOOBaHUIO TBEP/IbIX FapaHTUI?
JlokeH M J1el0OBOM  YeNIOBEK CIEeIUTh 3a
MoJ10i1 ?
ManeHbKue )K€HCKHE XUTPOCTH («urpa rias,

«cIyyaliHO» OOHa)KEHHOE KOJIEHO U T.I1.) ) BIIOJIHE AOMYCTUMBI; 0) HEOMYCTUMBI; B)
JIOITYCTHMBI, KOTJ]a IPYrUe apryMEeHThI HE IEHCTBYIOT ?

B HekoTOpBIX OpraHu3anusax pasmMep BU3UTHOU
KapTOYKH CBHUJCTEILCTBYET O CIIY)KEOHOM
MOJIOKEHUN ee oOiamarens. Baie MHeHune Ha
9TOT cuer ?

Korna HaYaJbHUK crenan 3aMeyaHue
MOJYMHEHHOW, YK€ HEMOJOJOW KEHIIMHE, Ta
ckazana:» Mtak, s monsiia, uTo orpaboTana cBoe,
YTO HAZO0 YXOJIHUTh...»

1) wampacHo Bbl Tak cumnrtaete

2) Bac HM Ha KOT'O HE MMPOMEHSIO

3) BBI cuMTaETE, UTO 3/I€Ch HY)KEH O0Jiee MOArOTOBICHHBIH uenoBek? 4) Bol nymaere,
4yTO0 51 K Bam npuauparocs?

Bam 3a1alIn
BEI HE 3HAaETE.
HE MOYKETE OTBETUTE?

BcecnoMuuTe M onummre KOH(MIMKT, KOTOPBIH
CrocoOCcTBOBAN OBl KOHCTPYKTUBHOMY
paspelieHuno Bamieil mpoOIeMsl.
Bapuant 6
BOIIPOC, UHTEPECYIONTUN Bcex. OrtBera
Bbl  momblTaerech BBIKPYTHTBCS WM CO3HAETECh, YTO



10.

Ecnn Bel HE MOXETe OTBETHTHh Ha BOIIPOC cpasy, To rosopute: a) «llomoxnure y
tenedoHa, s ceiivac BBIACHIOY,
0) «Iloxainyiicta, mepe3BOHUTE Yepes...».
[Tnanupyst mporpaMMy NeperoBOpoB, KaKyto I0CJIEI0BATEIbHOCTD BbI IIPEAJIOKUTE: a)
BCTpeYa — pa3MelleHle —OTAbIX — IIeperoBopsl; 0) BcTpeya — pa3MelleHne —
[IEPErOBOPBI — OTJIBIX?
Bo BpeMs B3aMMHBIX  IpEACTaBICHUIN BBI HE pacciblIIaIm
uMs naptHepa. Yro nenarp?
Bbl yBuIienu mpocyeT mapTHepa IO IEeperoBopam, AEJAIOUINil BIOCIEICTBUU 3TOT
JIOTOBOP BBITOJJHBIM TOJIBKO AJ1s1 Bac CKakeTe JH Bbl eMy 00 3TOM ?
B nenoBom obmieHnn cieayeT U ObITh BCEra MaKCUMAJIBHO CEPbE3HBIM ?
Bel nostonuiu k rpymnie u3 5 4enoBek, B KOTOPOH €CTh 3HAKOMBIE 1 HE 3HAKOMBbIE BaM
auna. Bel a) mo3nopoBaerech ¢ KaxKIbIM 3a PyKy; 0) M0O310pOBaeTeCh ¢ KaKIbIM U
[IPEJICTaBUTECh HE3HAKOMBIM; B) IIOKMETE PYKY 3HAKOMBIM U KMBHETE HE3HAKOMBIM;
I') KHBHETE BCEM ?
Ot kxakoro siuua (IepBoOro Win TPETHEro) AeIatoT HaAlIMCH Ha BUSUTKE?
PykoBoauTenb OOBACHAT MOJOAOMY pabOTHMKY, 4YTO HaJ0 NPUAEPKUBATHCS
YCTaHOBJICHHBIX IIPaBUJ, a HE IMOCTYNaTh II0 CBOEMY YCMOTpEeHHIO. PaboTHUK
pa3apakeHHO oTBevaeT: «Bpl Mpu3bIBacTe K TBOPUECTBY, a CAMU IIPECEKAETE BCAKYIO
UHULUATHBY».
1) Tlouemy Obl Bam He mOCOBETOBaTbCS COp MHOHM, HpPEXIE YEeM YTO-TO
IpeanpuHUMAaTh?
2) Bawm He o gyuie, 4To s KpuTHKYo Bac?
3) Ilo-Bugmmomy, MHE HYXHO ObLITO OoJIbIIe yUuTh Bac
4) Bbl cunTaeTe, YTO PYTHHHYIO PabOTy A0JDKEH JeIaTh KTO-TO IPYyroi?
Onpenenure cBOU «MEJIOUYM», UMEIOIINE MHOI/IA pellaolliee 3HaueHUe B Ipoliecce
yOeXaeHHUS.
Bapuanr 7
Hekortopeie opaTtopsl, YTOOBI CIIPaBUTHCS C BOJHEHMEM MNPUHUMAIOT YCIOKOUTEJbHbIE
tabnetku. Kak 310 Bnuser Ha BeicTymieHue? [[pyrue cnocoOsl moOOpOTH BOJIHEHHE.
[To3BoHmm Bo BpeMmsi obena. Bamr oteT: a) «Bce obe mator»; 6) «Hukoro Her»; B)
«[loxanyiicra, nepe3BOHUTE Yepe3...»; WIM Bbl T') 3amuuiere HH(pOpMaluio, HOMEp
Tese(hOHa U IEPE3BOHUTE CaMHU.
[Tmanupyst meperoBopsl, U3 KaKOW THEBHON MPOAODKUTEITLHOCTH HX BbI Oy/1€TE UCXOIUTH?
Kak Bnusier BHEHIHSS MPUBIEKAaTEIbHOCTh MEPEBOAUMKA HAa UMUK TJIaBbI JIeJeraluu,
€CJIM OHHU pa3Horo noja? BapuaHTshl: a) yiydIiaer B 1J1a3ax Apyroi CTOPOHBIL; 0) yXyAIIaeT;
B) HE BIIHSET.
ITapTHED MOUTPBIBAET aBTOpPyukod. UTo 3TO  MOXKET 03HaydaTh? Bo
BpeMsI IIEPErOBOPOB IMApPTHEP MAalIMHAJIBHO PHUCYET y30pbl B cBoeM OsokHOTE. O
YE€M 3TO TOBOPHUT?
IIpu ngenoBom oO011eHnn B BaC  JIOJDKHBI BUJICTh TOJIBKO
JIEJIOBOTO MapTHEPA, Balll [1OJI [IPU 3TOM HE UMEET 3HaUYeHUs?
Cunsamme 3a CTOJIOM B pecropaHe, Kade NPUBETCTBYIOT
3HAKOMBIX a) BeIpaXkasi paJlocTh BCIIyX; 0) MOMaxaB MPUBETCTBEHHO PYKOW MJIM B) KUBKOM
TOJIOBBI?



8.

10.

2.

K Bam mpumen nocerutens. [lepen Bammm cTOJIOM HECKOJIBKO CTyhbeB. [lpurnamas
CaJIUThCS, YKAXKETE JIU Bbl HA KOHKPETHBIN CTYI?
PykoBoauTenp ckazan MOAYMHEHHOM, KEHIIMHE «0alb3aKOBCKOTO BO3pacTay, 4TO YikKe
BTOPOU pa3 CHPaBIIACTCS O HY)KHOM €My JIOKYMEHTE, Ha YTO OHa OTBeTUJA: «S Bellb Xxouy
caenaTh Kak jy4ie. Bel jxe 3HaeTe, uTo g He cMory paboTath kak nonaino! Ecnu 51 yxe He
yCTpauBaro Bac, CKaXXUTE 00 TOM MPSMOY.
1) Hy 4To0 BbI Tak HepBHU4YaeTe? He BHKY /7151 3TOrO MOBOA
2) Bam cramo tpyaHo paboraTh co MHOH? MOXeT, y Bac ¢ BO3PacTOM XapakrTep
MOPTUTCS?
3) Ilouemy BsI nenaere Takue BHIBOIBI?
4) s 3Haro, 4TO BBI CTapaTelbHbl. HaBepHOE, sl HE CKa3all BaM, Kak CPOYHO HY)KEH MHE
3TOT AOKYMEHT.
KakoBa posnp HayqHOTO yrpaBieHHs B [IUBUJIM30BAHHOM pa3BUTHH oO1IecTBa. Bapuant 8
Bo Bpems Baiero BBICTYIUICHUS MPEACEAATEIbCTBYIONINI COOOIINI, YTO Ballleé BpeMs
uctekino. Kak Bbl oTpearupyere Ha 3T0: a) «S 3akanuuBaio»; 0) «lIpomry emie moaTOPHI
MUHYTBI»; B) «Takum 00pa3zoMm...»; I)
«U nocnegnee, caMmoe rIaBHOE...»; 1) «B 3akioueHne X0ueTcs CKa3aTh €Ile U 0...»
[To3BOHMBIIMIA BHICKA3bIBAET MPETEH3UIO, B YEM Bbl HE BUHOBATHI.

Beol roBopure: a) «910 He MOs omMOKa»; 0) «S1 3TUM He 3aHuMaroch. Bam syuiie oOpaTtuThes K...»;
B) «/laBaiite pa3bepemcsr; ) «Hert, BbI He npaBb»; 1) «S ceifuac mpurianly Koyjery, KoTopbli
3aHUMAETCs ATUM BOIIPOCOM»; €) «OcTaBbTe, MOKaIYyHCTa, Ball Tenedon» ?

3.
4.

10.

Opranuzys  MeCTO IEpEroBOpOB, YTO  BbI IPEAINoYTeTe: Kpecia WiIn CTybs?
Kakas TakTuka mnpearnouTHTEIbHEEe B Haydajle MEPEeroBOPOB: M3JIOKUThH Cpa3y K€ CBOIO
TOUYKY 3pEHHS WM BBICIYLIATh MHEHHUE JPYTOil CTOPOHBI ?
Ha Bame nenoBoe npeijioxkeHue 3apyOexHbI MapTHEp ckasal: «ITO 3aMeydaTesIbHBIN
npoekT. OH MHE O4eHb HpaBUTCS. S BIXKY B HEM OOJIbIIIME MEPCHEKTUBB. YTO 03HaYat0T
3TH caoBa?
Be1 ykpernuTe cBoit UMUK, ecinu OyaeTe NposiBIsATh
a) MSITKOCTh, TOBOPS 0 Ipo0JieMe, HO TBEPAOCTh B OTHOIICHUSIX C JIFOABMHU; 0) TBEPIOCTb,
rOBOps 0 MpobJeMe, HO MATKOCTh B OTHOIIEHUSIX C JHOAbMH ?
[TpuBeTCTBYS >KEHIUHY W3JIAJIH, CUASIINNA MYXYMHA BCTAeT, IPUBCTAET WIN JENAET 3TO
CHJis, KUBKOM TOJIOBBI ? IIpMBETCTBYS JKEHIIMHY Ha yJIHIlE, My>KUYHMHA a) CHUMAeT IIIAIY;
0) CHHMaeT mepyarky; B) CHUMAET M LUIANY M MepyaTKy; I') HE CHUMAeT HU TOrO HHU
JIpyroro ?
2. Kro nomkeH HaunHaTh Oecemy: XO3sSMH KaOuHeTa WM moceturtens ? Kakumum
CJIOBaMH 3TO Jy4lIe JenaTh?
30-neTHUI MY>KYMHA TOBOPUT CBOEMY HadyaJdbHHUKY:»Sl He 6otock paboThl. X0Ts, NpaB/a,
He BCsiKasi paboTa MHe HpaBUTCA. PaboTa, ¢ KOTOpO# CIpaBUTCS BCSIKUMA, MHE HE TIO JTYIIIE).

1) BBI TymMaeTe, 4TO CIIOCOOHBI Ha OoJTbINee?

2) Bl cunrtaete ceds ciocoOHee Tpyrux?

3) BbI cTpemMuTECh K TIPOIBHIKEHHIO?

4) Bol cuuTaere, uTo Bac He001eHUBAIOT?
Omnpenenure coaepkaHue U 00BEM UYEIOBEYECKOM MOJITOTOBKH COBPEMEHHOTO
OopraHu3aTopa Mpou3BOJICTBA.

Bapwant 9

7



1. YacTb ayIUTOpPUN HACTPOCHA K BallleMy BBICTYIICHUIO BpakaeOHo. Bamu neiictBus?

2. Bbl o0emany mepe3BOHUTH, PEIIUB MPOOJIeMy K OMpeaeeHHOMY cpoky. OmHako
peluTh ee He yaaercs. Bamm neficTBus: a) M03BOHUTE, KOTJa peluTe; 0) H03BOHUTE
U JIOTOBOPUTECH O HOBOM CPOKE.

3. Yro HY)XHO clenaTh AJs OpraHU3alK cTeHOrpadUpOBaHMs UM MAarHUTO(POHHOMN
3aMKcH NeperoBopoB?

4. Kakas 13 cTopoH paccka3sbiBaeT 0 ceOe IepBoil B Hauase NeperoBOpoB: HHUIIMATOP

UX WJIM Ipyrasi CTopoHa?

KTo npurnamniaer yuacTHUKOB IEPETOBOPOB B PECTOPAH U IIATUT?

Kak BinseT Ha UMUK, 110 BallleMy MHEHMIO, HOLLIEHHUE ABIMYATHIX OYKOB?

KTo npuBercTByeT nNepBhIM: TOT, KTO CTOUT, UJIU TOT, KTO K HEMY ITOAXOAUT ?

N o O

JlolkeH 1M pyKOBOAMTENb, JaBas MOPYYEHHME, YUMUTHIBATh JIMUHBIE HHTEPECHI
MOIYMHEHHOTO
9. Uiten Opurajibl, pabOTArOIINN HA €IUHBIA HAPSIT, TOBOPHUT: «3aKPBITUE HAPsAA Y HAC
mpeBpaliaeTcs B AeNexk JEHET, KaX bl TSHeT Ha ce0s1. Bce roToBbI meperphI3ThCsi».
1) Bac He yctpauBaet 3apab0TOK?
2) Bpbl cuntaere. Uto cucrema ormiathl HE MOIXOIUT JJIsl OpUTabl?
3) BbslI cunTaere. UTO BOKPYT 3TOTO CIUIIKOM MHOTO Pa3roBopoB?
4) BsI cunTaeTe, 4TO 3apIuIaTy HaJ0 PaclpenelisaTh KaK-TO MO-Ipyromy?
10. CornacHpl JId Bbl C MHEHHEM, YTO HaJIM4yuMe KOH(IUKTa B OpraHU3alUH €CTb
MoKa3aresb cI1aboCTH PyKOBOJCTBA 3TOM opranuzanuei?
Bapuant 10
1. Kak cipaBuThcs ¢ MEIIAIOLIUM BaM ClylliaTesiem?
2. Bawm 3amanu Bompoc, OTBETa Ha KOTOPBIN BBl HE 3HAETE.
Bri roBopuTe: a) «S He B Kypcey; 0) «S He 3Hat0»; B) «Xopoiuid Bonpoc... Pazpemmre, s koe-4To
YTOUHIO 17151 Bacy; T) «[lo3BoHuUTE... (TaKOMY-TO)»?

3. Kak paccaxuBaroTcs y4aCTHUKA TpU  TpeX U oonee CTOpPOHAX
epPEeroBOpoB?

4, Ha 4eM  HYXHO JIeNnaTh yrmop B neperoBopax: Ha
npobJieMe UM JIMYHOCTH HapTHepa’?

5. VYcrHas JIOTOBOPEHHOCTD IIOATBEPKICHA nuceMeHHol. Ho B Hee Bonun
HE BCE TYHKTHl YCTHOTrO cornameHus. OcTaiTcs I JEHCTBYIOIIMMHU  yCTHBIE
JIOTOBOPEHHOCTH?

6. Bl ycnblmanu HeTaKTUYHOE, 3aJIeBIlIee Bac BbICKa3blBaHUE. UTO Jydle: cpa3y ke JaTb
peLINTENbHBIA OTIIOP UM CHENATh May3y Mepes OTBETOM?

7. OO0s13aTeNIBHO JIM PYKOIIOXKAaTHE MTPHU BCTPEUE 3HAKOMBIX JIPYT C IPYTOM MYKUUH?

8. B BbICKa3bIBaHUAX MApTHEPA €CTh TO, C YeM BBI COBEPIIEHHO HE COTTIaCHBI; C KOe-KaKUMHU
MOMEeHTaMHU MoskeTe cornacutcs. C yero Bol HauHeTe u3inaraTe CBOE MHEHUE.

9. Mononoii paOOTHUK MecsI] B KOJUJIEKTHBe. B Oecese ¢ BBIIECTOSIIUM PYKOBOJIUTEIIEM,
IPUHUMABILIUM €ro Ha paboTy ckazain: «He mory ckazarp, moyemy, HO s HE YyBCTBYIO ce0s
MOJTHONIPABHBIM WEHOM. Bce mpusTHBIE JI10/11, HO S YYBCTBYIO €05 UyKUM CPEIH HUX.
Mo3xet ObITh, 3TO Bce BbIAYMaHOo MHO#? He 3Hato...»

1) mouemy Obl BaM He c/IeaTh YTO-HUOY/Ib MPUATHOE TOBAPHUIIIAM?
2) Bawm kaxercs. Yto rpymma Bac He HOHUMaET?



3) BeI mymaere, 4TO 4eM-TO HE HpaBHTECh KoJuleKTHBY? 4) BbI mymaere, 4To OHU
NOJDKHEI cunTaTh Bac cBonM?
10. MoxHo 51 corytacutes ¢ mparmMatuaHbiM k. Pokdemnepom, KoTopblii roBOpUT: «Y MEHHE
00IIATHCS C JTIOIBMU - TAaKOH K€ MOKYIaeMbli 3a IEHbI'M TOBap, Kak caxap wim kode. U s
TOTOB IUIATUTh 32 3TO YMEHUeE O0Jblle, 4YeM 3a KaKoW-1100 Apyroi ToBap B MUPE?»
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