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CeiipueBa E. H. JlenoBble KOMMYHHMKAaUMu B TNpO(ecCHOHANIBHOW AeaTenbHOCTH: Pabouas
nporpaMma JUCHMIUIMHBL I 0akajaBpoB, OOYyYaroIIMXCsS [0 HANPABICHHUSIM IOATOTOBKH
38.03.01 «Oxonomuka», npodunu «KoprnopatuBHble (UHAHCBI», «YUET, aHAIM3 U AYIAUTY,
«OKOHOMHYECKast 0e30MacCHOCTh XO3SMCTBYIOIIUX CYOBEKTOB», «AHAIM3 M YIOpPaBICHHE
puckamu» - Hoopoccuiick: ®dunancoBblli yHuBepcurer npu IIpaBurensctBe Poccuiickoin
Oenepanun, kadenpa «Muabpopmarnka, MareMaTika U odmerymanutapasie Hayku», 2020 r. — 41
c.

[Iporpamma  mucuuiumHBl  «/lenoBbIe  KOMMYHHKanmMd B TPOQECCHOHATHHON
JESITEIbHOCTH» OTPa)XaeT OCOOCHHOCTH PEUYEBOM JIOTMYECKOW KyJIbTYphl JAEJIOBOTO OOIIEHHUS,
CTHJIM TIPOBEICHHUS PAa3JIMYHBIX (OPM JIENOBOW KOMMYHHMKALIUH, CIEUU(PUKY MPOBEICHUS
NENOBBIX — IeperoBopoB. IIporpamma Takke npeaycMaTpuBaeT — HM3y4€HHE  BOIIPOCOB
JOKYMEHTAI[HOHHOTO 00ECIEeUYeHNsl 1eJI0BOr0 OOIIEHUs, AETI0BOM ITUKH U JIEJI0OBOrO MPOTOKOJIA
U T.J.

PabGouas mporpamma mnpenHazHadeHa [uid 3((EKTHUBHOM opraHu3aluuu y4eOHOTOo
Iporecca U BKIIOUYAET COJACPKAHNE NUCLHUIUIMHBI, y4€OHO-METOANYECKOE U MH(OPMAILIMOHHOE
ofOecrieyeHne JUCHUIUIMHBI, (OHA OLIEHOYHBIX CPEJICTB JUIsl MPOMEKYTOYHOM aTTeCTalluH,
METO/IMYECKUE YKa3aHUS [0 OCBOEHUIO JMCUUIUIMHBI, OMUCAHUE MaTepUaIbHO-TEXHUYECKOU
0a3bl.
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Coaepixkanue pado4eil NporpaMMbl ¥ CHHUIIIMHBI

HanmeHoBaHMe U CHUNIHMHBI

Ilepeyenb NIaHMPyeMbIX Pe3yJbTATOB 0CBOEHUSI 00Pa30BaTeJIbHOM
nporpamMmbl (nepevyeHb KOMIETEHIHI) ¢ YKa3aHUEM HHIUKATOPOB UX
AOCTHKEHUS U MJIAHMPYEMbIX Pe3yJIbTATOB 00y4YeHUs M0 IMCUMILINHE
MecTO TUCHUIIIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOM NPOrpaMMbl

O0beM TMCUMILUIUHBI (MOYJIs1) B 32a4€THBIX €IMHUIIAX U B AKAJIeMHUYECKUX
yacax ¢ BblJieJieHHeM 00beMa ayAuTOPHOM (JIEKIMH, CEMUHAPBI) U
CaMOCTOSITeIbHOM padoThl 00yyaromuxcs ouHasi popma 00yueHusi/3a04HasA
¢dopma

CoaepikaHue TUCHUILIMHBI, CTPYKTYPHPOBaHHOE 10 TeMaM (pa3jejam)
AUCHUIUIMHBI C YKa3aHUEM HX 00beMOB (B aKaJIeMUYeCKHUX 4acax) U BUI0B
yueOHBbIX 3aHATHI

Coneprxanue TUCIUILTAHBI

Y4eObHO-TeMaTUUeCKHil TUTaH

ConepxaHre CeMUHAPOB, MTPAKTUYECKUX 3aHITHI

Ilepeuenn Y4eOHO-MeTOAUYeCKOro odecnevyeHust IS
CaMOCTOSITE/IbHOI Pa00ThI 00y4arOIMXCH M0 JMCUHUILIHHE

Ilepeuennb BONpoOCcoB, 0OTBOJAUMBIX HA CAMOCTOSITEIbHOE OCBOEHUE
AMCUUILIMHBI, (POPMBI BHEAYAUTOPHOI CAMOCTOSITEJIbHON Pad0ThI
IlepeyeHb BONPOCOB, 3aJaHNI, TeM JJIsl MOATOTOBKHU K TeKYIIEMY KOHTPOJII0
(I)OH}I OLICHOYHBIX CPEACTB IJisd IPOBECIACHUA HpOMe)KyTO‘lHOﬁ arrecranumu
00y4yarImuxcst Mo AUCHMILINHE

IlepeyeHb OCHOBHOM U JONOJHUTEILHON Y4eOHOM JIUTEPATYPhbI,
He00X0AMMOi 11l OCBOCHUS IMCUMILIHHBI

Ilepeuens pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHHUKAIIMOHHOMN CeTH
«HTEepHeT», HeOOXOAMMBIX /15l OCBOCHHS TUCIHUTNIHHbI

MeToauyeckne yKa3aHus IS 00yYAIOLIUXCH 110 OCBOCHUIO TUCHUIIIMHBI
Ilepeyenb MHGOPMANMOHHBIX TEXHOJIOTHH, HCIIOJIb3yeMbIX IIPH
OCyLIeCTBJIEHMH 00pa30BaTeJIbHOI0 NPoLecca Mo AUCHUIIMHE, BKIHYas
nepevyeHb HEOOXOAUMOTI0 MIPOrPAMMHOI0 o0ecneyeHusi U HHPOPMALMOH HBIX
CNPABOYHBIX CUCTEM (MPH HEOOXOAUMOCTH)

KoMmnuieKkT JIMIeH3HOHHOT 0 POTPAMMHOI0 o0ecrneyeHust

CoBpeMennbie npodeccnoHaIbHbIE 0a3bl JAHHBIX U HHPOPMALMOHHBbIE
CIIPABOYHbIE CHCTEMBI

CepTuuumpoBaHHbIe NPOrpPaMMHbIC M AaNNapaTHbIe CPeICTBAa 3alUThI
uHpopmanun

Onucanne MaTepUAIbLHO-TEXHUYECKOM 0a3mbl, Heo0X0AuMon IS
OCylIeCTBJIeHHS 00Pa30BaTeIbLHOIO MPOLEecca M0 JUCHHUIINHE
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1. HaumeHoBaHue AUCIUIIINHBI

JlenoBble KOMMYHUKAIMH B TPO(ECCHOHATBHON e TebHOCTH

2. Hepeqeﬂb IJIAHUPYEMBIX pe3yjabTaroB O0CBOCHUHA 06p330BaTeﬂbH0ﬁ
MMporpaMmmbl (nepeqeﬂb KOMHETeHHHﬁ) C YKa3aHUEM MHHIMKATOPOB HX JOCTHKCHUS H
IMJIAHUPYEMBIX PE3YJIbLTATOB Oﬁy‘-lel-[l/lﬂ o JTMCHMIIJINHE

JucruniuHa  «JlenoBele  KOMMYyHHKAMd B HPO(ECCHOHATIBHOM  IEATENBHOCTH» IO
Hanpasienuto 38.03.01 «OxkoHomuka» npodunn «KopnoparuBHbie PUHAHCH, «YUYET, aHATN3 U
ayauT», « JKOHOMHYECKast 0€30IaCHOCTh XO3SHCTBYIOIIUX CYOBEKTOBY, «AHAIN3 U yIPaBICHHUE
puckamMu» 00ecneunBaeT WHCTPYMEHTapuil (HOpPMUPOBAaHHS CIEAYIOIMIHMX KOMIETCHIUH
HanpasJieHus: nHCTpyMeHTanbHble YK 2 u Teopetnko-merononornueckux [TKH 1.

Kon HaumeHoBaHue HNuaukaropsl PesyabTarhl o0yueHus
KOMIIETeHIIUH | KOMIIeTeHIIUH AOCTHKEHU S (B1ageHHus1, yMeHUs] M 3HAHUSA),
KOMIIeTeHIHH COOTHECEHHBIE ¢
KOMIIeTeHIIUSIMU/MHANKATOPAMH

JAOCTHUKEHHUS] KOMIIETEeHIIUH
YK 2 CriocoOHOCTh 1 Ucnone3yer 3HaTP  OCHOBBI  pEUEBOM W
MIPUMEHSTH HOPMBI MH(GOPMALMOHHO- HeBepOaNnbEHON KYJILTYPbI
TOCYJapCTBEHHOT'O KOMMYHHUKAIlMOHHbIE | ACJIOBOTO oOmeHnus B

s3pika Poccuiickoii pecypchl 1 npodeccrnoHanbHol chepe;

®denepanuu B yCTHOM
Y MUCbMEHHOU peuu B
Mpo1ecce JIUYHOU U
npohecCuoHATBHOU
KOMMYHHKAITII

TEXHOJIOTHH TIPH
MTOMCKE
HE00X0IUMOI
uHpopmaruy B
IpoIriecce perieHus
CTaHJAPTHBIX
KOMMYHHUKATHBHBIX
3a7a4 Ha
roCyJIapCTBEHHOM
s3p1ke Poccuiickoi
®denepanun

2. Beger nenoByto
MEPETUCKY,
YUUTHIBAs
0COOEHHOCTH
o(uUIHATIEHO-
JIEJIOBOTO CTHJIA U
pEeUeBOro ATHKETA

3.YMeer BecTH
JICIIOBEIC
MEepPEeroBOphI Ha
roCcyJIapCTBEHHOM
s3bIKe Poccuiickoi
®Denepannu

YMerh NpUMEHSTH MOHATHITHO-
KaTeropHaIbHBII anrmapar,
OCHOBHBIE 3aKOHBI TYMaHHTApPHBIX

u COIIMATBHBIX HayK B
npoeCcCUOHATBHOU
NeSITeIIbHOCTH,

TEOPETHUYECKHUE OCHOBBI
KOMMYHHKAIIMOHHOTO  Ipoliecca
B OpraHU3aIuH;

Buaaners HaBBIKAMHU
nyOJIMYHON pedu, apryMeHTalluH,
BEJICHUS JIMCKYCCHUU B
npoecCHOHATLHOU
NeSITeIIbHOCTH,

- HaBbIKAMH JINTEPATypHOU H
JICJIOBOM TNMHUCbMEHHOM U YCTHOU
peun  Ha  pPYCCKOM  SI3BbIKE,
HaBBbIKAMU MyOJIMYHON U HaydHOMH
peuu;

- YMEHHUEM TOJIEPAHTHO CTPOUTH
MEKJIIMYHOCTHBIE
npodeccuoHanbHbIe
KOMMYHUKAIIUHU B
MEKHAIMOHAJIbHBIX
OpraHu3ausx;




4 Vicnionb3yer
JIEKCUKY —
rpaMMaTUYECKUE U
CTHJINCTUYECKHE
pecypcsl Ha
roCy/1apCTBEHHOM
A3BIKE POCCUMCKOMN
®denepaunu B
3aBUCUMOCTH OT
pelraemoit
KOMMYHUKAaTUBHOM,
B TOU YHCIIE
npo¢eCCUOHAIBHOM,
3a/1a4u

IIKH 1

Bnanenue OCHOBHBIMH
Hay‘IHLIMI/I IHNOHATUIAMHU U
KaTeropraJbHbIM

anmnaparoM COBPEMEHHOMU

3KOHOMUKH )41 Hux
IMPUMEHCHUEC Inpu
pemicHun MMPUKIaIHBIX

3aga4

1.lemoHcTpHUpyeT
3HaHUS

COBPEMEHHBIX
SKOHOMHYECKUX
KOHIICTIITHIA,
MOJIENIEN, BEMYIIINX
IIKOJ 1
HaInpaBJIeHUN
pa3BUTHUSA
9KOHOMMYECKOM
HAyKH, UCITOJIb3YET
KaTerOpHaIbHBIN 1
Hay4YHBIH armapar
MIPU aHAJIH3e
SKOHOMHYECKUX
MIPOIIECCOB U
SIBIICHHI.

2. BeisgBiser
CYLIHOCTb U
0COOEHHOCTH
COBPEMEHHBIX
SKOHOMHUYECKUX
MIPOIIECCOB, UX CBS3b
C IpyrumMu
poreccami,
MPOUCXOSIIUMHU B
0O0IIIeCTBE,
KPUTHYECKH
MEPEOCMBICITUBACT
TEKYIIIUEe COIHALHO-
DKOHOMHUYECKHUE
TIPOIECCHI

3HaTHL  OCHOBBI M  YCJIOBUS
pa3paboTku  TmpodecCruoHaTbHBIX
3ajad.

Ymers aHaJIU3UpOBaTh
KOMMYHHKAIIHOHHBIE TIPOIIECCH B
npodeCcCHOHATBHOU
NeSITeITbHOCTH, pa3pabaTbIBaTh
MPEJUIOKEHUS M0 MOBBIIIEHUIO HX
s dexTuBHOCTH;

- IPUHUMATH MpodecCHOHATbHbBIE
pelieHus B MEHSIOLIUXCS
(HMHAHCOB-’KOHOMUYECKUX
YCIOBUSX.
Baapern
npearaTh
npodeccuoHalbHBIX ~ 33Ja4 B
MEHSIOLIUXCS ¢uHaHCOBO-
SKOHOMHYECKUX YCIOBHSIX.

CIIOCOOHOCTSIMU
peleHus




3. I'pamoTtHO 1
pe3yabTaTUBHO
UCIIOJIb3YETCS
POCCHICKHMU U
3apy0eKHBIMH
UCTOYHUKAMU
Hay4HBIX 3HAaHUU U
YKOHOMUYECKON
UHpOpMAaLNH, 3HAET
OCHOBHBIE
HaINpaBJICHUS
SKOHOMHYECKON
TOJIUTHKH
rocynapcTaa

YkazaHHbIE KOMIETEHIIUH (POPMHUPYIOTCS TOITAITHO:

1. ®opmupoBaHUE U pa3BUTUE TEOPETUUECKUX 3HAHUN, TPEAYCMOTPEHHBIX YKa3aHHBIMH
KOMITETEHIUSAMU (JIEKLIMOHHBIE 3aHATHUS, CAMOCTOSITEIbHAs paboTa CTYAECHTOB).

2. IlpuoOpeteHue u pa3BUTHE MPAKTUUYECKUX YMEHUMN, IPETYCMOTPEHHBIX KOMIETEHIIUSIMHU
(cemuHaphbI, CaMOCTOSITEIbHAS paboTa CTYJACHTOR).

3. JocTmxeHue CTyJJeHTaMHU KOMIIETEHIIUU — pe3yJibTaTa 00y4eHUsl B X0/1€ IOJITOTOBKU U
3alUThl MHAUBUAYAIBHBIX TEMAaTHUECKUX HccaeaoBarenbckux npoektos (MTUII), a Taxxke
peleHus KelcoB (KOHKPETHBIX MPAKTUUECKUX CUTYAallMOHHBIX 3a[jaHNi ), TPYNIIOBOM AUCKYCCUU
Ha CEMHMHAapax, MOATOTOBKH CCE U YCIIEUTHOM Cauu 3a4eTa.

3. MecTO IMCUMIVIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOH MPOrpaMMbl

Juctunnuna «J/leoBele  KOMMYHUKAIUd B NMPOGECCHOHATBHOM  JIEATETLHOCTH»
OTHOCHTCS K MOJIY/IIO JWCIUIUIMH, WHBApPHAHTHBIX JUIS HAMPABJICHHS IOJATOTOBKH,
oTpaxammumx  cnenuduky BY3a mo nampaBnenuto moarotoBku 38.03.01 «DxoHOMHKAy,
npobunun  «KopmopatuBHble (UHAHCH», «YYET, aHaIu3 H ayauT», «IKOHOMHYECKas
0€301aCHOCTh XO3SICTBYIOIINX CYOBEKTOBY, «AHAJIU3 U YIIPABIICHUE PUCKAMMY

Juctunnuna «JlemoBble KOMMyHHKalMM B MPOGECCHOHATBHOM  JICSITEIBHOCTH
0asupyeTrcs Ha 3HAHUAX, YMEHUSAX U BJIQJICHUSX, IPUOOPETCHHBIX CTYICHTAMHU B X0JI¢ U3y4EHUS
mucuuIuinH: «Pycckuit Si3bIK U KynbTypa pedn», «OO0IecTBO3HAHHE.

Tpebosanus Kk 6XOOHbIM 3HAHUAM, YMEHUAM U 1AOEHUAM CIYOEHMO8!

J71s 0CBOGHHMSI TUCIMILTUHBI «/[enoBble KOMMYHUKAIIUU B IPO(GECCHOHATBHON
NEeSITeNbHOCTH CTYACHT JOJIKEH:

3name:

- OCHOBBI  KOH(IMKTOJOTUH, PUTOPUKU, PUTOPUUECKHUI HHCTPYMEHTApUil, TpeOOBaHMUS
K IMOJrOTOBKE K MMyOJIUYHOMY BBICTYIIJICHHIO.

Ymems:

- TPUMEHSATh METOJBl aHajn3a U 00pabOTKH MH(OPMAIMH, METOAbI MOJEIUPOBAHMUS,
TEOPETUYECKOTO U IKCIIEPUMEHTATIBLHOTO UCCIIEIOBAHMS JIJIsl PEIICHUS] S)KOHOMHYECKUX 3a/1a4;

Braoems.:

- HaBBIKAMM MPHUMEHEHUS COBPEMEHHBIX KOMMYHUKAIIMOHHBIX TEXHOJOTHH ajs cOopa,
00paboTku U 0000meHNsT MHPOpPMAIUK A TIOCTPOCHHUS, aHAJIM3a U TMPOBENCHUS JENOBBIX
MIEPETOBOPOB, COBEIIAHUIA U APYTUX BUOB JAETOBOTO OOIICHUS;

- 3HAHUSMU dTHUYECKUX U KOH(PECCHOHATBHBIX 0COOEHHOCTE!, KyIbTYPHBIX Pa3TUUHA.




4. O0beM MCHMIUIMHBI (MOAYJs]) B 3a4eTHBIX €JIMHHUIAX M B aKaJeMHYeCKHX
yacax ¢ BblJeJIeHHeM 00beMa ayJIMTOPHOH (JIeKIMH, CEMHHAPbI) H CAMOCTOSATEJbHOMH
padoTsl o0yuaromuxcs ouyHasi gopma o0ydeHusi/3aounasi popma

Ta6auna 1
Buna yue6Hoii padoTsl o Bcero (B 3/e u yacax) Cemectp (MoayJn) 4
AUCHHILTHHE (B yacax)
OO01ast TPY/10€MKOCTh 33.e./108 108/108
AUCHUILTAHBI
Konmaxmmnas paboma - 34/12 34/12
Ayoumopmnole 3anamus
Jlexyuu
Cemunapvl, npaxmuueckue 34/12 34/12
3auamus
Camocmoamenvhas paboma 74/96 74/96
Buo mexywezo konmpons Konumponvnas paboma Konmponvnas paboma
Bun npomexyrounoit 3auer 3auer
aTTeCTaluu

5. Copep:xanue IMCHUIUVIMHBI, CTPYKTYPHMPOBaHHOe 1O TemaM (pa3geam)
AUCHMIUIMHBI € yKa3aHHeM HX 00beMOB (B aKaJeMHUYeCKHX 4YacaxX) M BHJAOB Y4eOHBIX
3aHATHI

3.1. ConepxaHue THCHUILINHBI

Tema 1. BBenenue B npeamer. XapakTepucTuka Kypca «/lejijoBble KOMMYHUKAIIUU
B MpodecCHOHAIBLHOM 1eATeJIbHOCTH»

Henun u 3agaum m3ydeHus Kypca. [loHATHE KOMMYHHUKAIIMM B Pa3IMYHBIX HayKax:
COITMOJIOTHH, JIMHTBUCTUKE, TICUXOJOTUH. CpaBHUTEIBHBIN aHAJIW3 TIOHATHH «OOIICHUEY,
CKOMMYHHUKALAS» M «MEXKIMYHOCTHBIE OTHOIICHHS B MPO(EeCCHOHATBLHON EATEeIbHOCTH.
KommyHnukamuss kak oOMeH wuHpopManuen. [loHATHE KOMMYHMKAaTHBHOW KOMIIETEHTHOCTH.
CTpyKTypa KOMMYHHUKAITMOHHOTO IIporiecca. Tpu TuIa JCIIOBBIX HABBIKOB, HEOOXOIMMBIX B
ynpaBiieHuH. HaBbIK 4eI0BEYECKUX OTHOIICHUH U JIEJI0BOE OOIIEHHE, KaK YacTh 3TOIO HaBbBIKA.
Uto Takoe oOIIeHHE, €ro THUIbI, KaHaldbl W cpeacTtBa. OOIMIEHHE Kak CIOXKHBIA IpoIiecc,
COCTAaBJISIOIINE ATOTO MpoIlecca.

Tema 2. Posib 00meHusi B npogecCMOHAIBLHOM 1eATEILHOCTH

[TonsitTne oOUIEHUS POJH JIEIOBOTO OOIIEHUS B MpOlEcChl KoMMyHUKauuu. CpencTa
obOmenus. Buapl nenoBoro oOuieHUs: MO3HABaTelbHOE OOIIeHHe, yOekaaromiee OOIIeHHE,
IKCIPECCUBHOE OOINEHUE, PUTyalbHOE OOIEHHE, CYITECTUBHOE OOIIEHHE. DTarbl JIEIOBOIO
oOmieHus. XapakTepuCTHKa JeloBoro ooOmeHus. Poib MEHTAJINTETA B  JEIOBBIX
KOMMYHHKAITHSIX.

Oco0OeHHOCTH JOKYMEHTUPOBAHHS YIPABICHUECKON NEATEIbHOCTH; TOKYMEHTHPOBAHUE
JOTOBOPHO-TIPABOBBIX ~ OTHOIIEHWH  HKOHOMHUYECKOW  JesSTeNbHOCTH; 0oOIlue  MpaBuia
odopMIIeHHS TOKYMEHTOB.

[TonsiTHe AOKYMEHTOOOOpOTa, OpraHU3alUs JOKYMEHTOOOOpOTa Ha MPEANpPHUSTHH.
[Topsimox 06paboTku JoKyMEeHTOB. CrucTtemaTH3anus U GopMbl XpaHEHUE TOKYMEHTOB.

Tema 3. Poab JM4YHOCTH B A€JI0BbIX KOMMYHUKAIIUAX
XapaKTepI/ICTI/IKI/I nuyHocTd. Ilcuxosorudeckas THUIIONOTHS JIUYHOCTH. Ilcumxmueckas




CTPYKTypa JMYHOCTH M TpakTUKa JenoBoro odOmeHus. Ctpykrypa audHoctd no 3. Dpeiiny
Mopnenb NCUXUYECKOW CTPYKTYphl JMYHOCTH B aHanuThueckod mncuxosorun K. HOwra.
WNHTpOBEpTUPOBAaHHBIE U SKCTPABEPTUPOBAHHBIE YCTAHOBKU JUYHOCTHU. ['yMaHUCTHUECKUH U
KOTHUTHUBHBIN NOJX0bl K HOHUMAHMIO IICUXUKU JTUYHOCTH.

[lenenonaranue KaKk 3JIEMEHT 1€JI0BOY KOMMYHUKAIUU.

Tema 4. CpeacTBa 1e/10B0ro oo1eHus B NpogeccHoOHATbHOM 1eATeTbHOCTH:
BepOajibHbIe U HeBepOaIbHbIE

YenoBeueckass pedyb KaK HMCTOYHMK uWH(popMmanuu. PedeBble cpeacTtBa OOLICHHS.
®daxTopel, 00yCIOBIMBAIOIINE PEUYEBOE IOBEJECHUE M B3aUMOIOHMMAHHE: KOMMYHHKATHUBHAs
KOMIIETEHTHOCTh, COLMAIbHbIE POJHM, KOMMYHMKAaTHUBHBIH KOHTEKCT, KOMMYHHKaTHUBHas
YCTaHOBKA, 3THOKYJIbTYpHbIE 0COOEHHOCTHU. TpyaHOCTH 3(EKTUBHOIO CIYIIAHUA: OIIMOKU TeX,
KTO CIylIaeT, BHYTPEHHUE IOMEXU CIyIIaHUs; BHEUIHME INOMEXHM CiyllaHus. Tpu ypoBHS
ciymanus. Buasl ciymanua. OOparHas CBs3b B IIpoliecce CIyllaHus. YMeHue (GopMylIupoBaTh
cBou MbIciu. [Tpupona u Tunonorust HeBepOoaTbHOW KOMMYHUKAIIUH.

HesepOanbHbie cpeacTBa oOMmIeHNs U UX PYHKIUU: TOTIOJHEHHE pPeUH, 3aMeIlleHHe peuH,
penpe3eHTanys 3MOLIMOHAIBHBIX COCTOSIHMM. [IpokcemMuka Kak Hayka O IMPOCTPaHCTBEHHOM M
BpEMEHHOW opraHuzanuu ooOmeHus. OpraHuzanusi MNPOCTPAHCTBEHHON Cpelbl B JEOBOM
KOMMYHHKaIMK. BusyanbHas ocTaBistomias B MEXIMYHOCTHOM OOIIEHUU.

Tema 5. /les1oBble Oeceabl U 1eJI0BbIe COBELIAHUS B CTPYKTYpe COBPEMEHHOI0
AeJIOBOTr0 B3aUMOJCHCTBUSA

JlenoBble KOMMYHUKAllMM B OM3HEcCe M B OpraHum3anusx. Bunabl nenoBbix Oecen: 1enw,
3a/laud ¥ CTPYKTypa JesnoBoi Oecenpl. Tumbl BOmpocoB (3aKphIThIE, OTKPBITHIE, KOHTPOJIbHBIE,
3epKaJIbHBIC U JIp.) U WX Kiaccudukanus (1o xapaxkrtepy, QpyHKIusM, conepkanuio). Benenne
nenoBbix Oecen. Tumbl coOecenHUKOB B /1e710BOM oOuieHNH. KynbTypa opraHuzanuu J€I0BBIX
Oecen. MeTtonuka TPOBEACHHUS NETOBBIX coBemanuii. Bumbel coBemanuii. llenmu pemoBoro
coemanus. [loAroroBka, opraHuzanus W TPOBEICHHE COBEIIAHUS. TUMHYHBIE ONIMOKH.
Crpykrypa coBemanusi. KynbTypa noBeieHUs COTPYAHHUKOB Ha COBEHIAHUU. YPOBEHb PabOThHI
BEIYLIET0 U yCeX COBEIIaHus. THUIMbl BEAYIIUX U Pe3yIbTaTUBHOCTh COBEIIAHMS.

Tema 6. [lejioBbIe eperoBoOpbI: MOATOTOBKA U IIPOBEIeHHE

Knaccudukanus neperoBopoB (10 COJEp>KaHUIO U II€JIIM, OXBaThIBaeMOM o001acTu,
KOJIMYECTBY M CTaTycy y4acTHHKOB). OCOOCHHOCTH J[I€JOBBIX U KOMMEPUECKUX MEepPEroBOPOB.
Craguu TOATOTOBKM M TPOBEICHHs TMeperoBopoB. OpraHu3anoHHAas MOATOTOBKA JENOBBIX
MIEPErOBOPOB M COCTABJICHHE IMPOTPAMMBI, OIpPENCICHNE YYAaCTHHUKOB, BPEMEHHM M MecTa UX
npoBeneHusi. Pa3zpaboTka cTpareru H TaKTUKU IEPEroBOPOB, aHaIW3 HH(popManuu,
OmpejieNieHue TMO3UIIMK, COTJIACOBAaHUE YCIOBHUM, COCTaBIIEHHUE «CIEHApHUs» IEePErOBOPOB,
pacmpesieieHue «poJjiei» YYacCTHUKOB CBOEW Jeserali, MOJIrOTOBKAa BCIIOMOTATENIbHBIX
MaTepHUaIoB M MPOEKTOB HAMEYAaeMbIX K 00CYKJIEHUIO JOKYMEHTOB.

Hcnonb3oBaHue TaKuX METOJIOB MOJATOTOBKH, KaK «IETOBasi UTPa», «MO3rOBas aTaka» U
ap. Texauuyeckoe obecriedeHre NeperoBOpoB.

Benenwue neperoBopoB. BeIOOp KOHIENTYaILHOTO MOIX0/1a: KOHMPOHTAIMOHHOTO (TOPT)
b0 TMapTHEPCKOro (COBMECTHOE pelieHue mpodiaembr). CHMMETpUYHBIE U ACUMMETPHYHBIC
pemenus. CrocoObl MoAaYu MO3UIUHU (OTKPHITHE €€, 3aKPhITHE, MOCTETIEHHOE PUOTKPHIBAHUE).
Odepra, BO3MOXHAs peakiusi Ha TMPEATONKEHUS, METOJIbl TOpra, akient. Bo3MoxHBIE
TaKTUYECKHE TIPUEMBbl CO CTOpPOHBI MapTHepa (3aBblllleHHE TpeOOBaHMIA, paccTaHOBKA TIO
HapacTarole, NakeTUPOBAHUE U T.11.).



HanmonaneHbIe CTHIIM BEAEHUS NIEPETOBOPOB: AMEPUKAHCKUMN, AHIVIMMCKUH, SIIIOHCKUM,
HEMEIKUW, QpaHIly3cKull, apabckmii, KuTalickuii u Jp. HamwoHanbHBIE O0COOEHHOCTH
HeBepOanpHOro oOmeHus. Poccuiickuii CTHIIb BeAEGHHUS JENOBBIX IeperoBopoB. OCHOBHBIC
POOJIEeMBbI MEKKYIBTYPHOTO OOIICHUS.

Tema 7. [leJI0BOM ITHKET M KYJIbTYPa NOBEJACHUS 1€JI0BOT0 YeJI0BeKa

OTUKeT: TOHATHE W  BUAbl  (NPUABOPHBIM, BOMHCKHMM, AUILNIOMATUYECKUH,
oOmIerpaXIaHCKH, JeTOBON OSTHKET). JleloBO AITHKET W TNpEeANPHUHUMATEIBCKHH yCIeX.
Kynbrypa moBeneHust kak 4acTb J€JIOBOTO 3THKeTa. McTtopuueckue Buibl 3TUKeTa. DyHKUUU
stukera. [IpaBuia »TuKeTa: MIECTh 3amoBeled MOJOIBIX OW3HECMEHOB XapBH Makkei.
[IpuHIHUIIBI AETTOBOTO ATUKETA.

Hcxonnble kauecTBa, COCTABIISAIONINE OCHOBBI 3THKeTa. KylbTypa pedn, 0CHOBBI YCTHOTO
001IeHNsI, KOMTIO3UIUA U CTHIb peun. CoOmoaeHne BeXIUBOCTH. COONIOCHNE HAJICKAIIETO
BHEIIIHET0 BHJA, OJEXKAbl. YMeHHe BecTH cebs. MaHepa pasroBapuBarh, YMEHME CIyIIATh
coOecenHuka. BocnuTaHHOCTb, yMEHHE YHPaBIATh SMOLUSAMH. OTHUKET TPUBETCTBUSA H
npencraBieHus. MHunyatuBa u Gopma nmpuBETCTBUS, cOO0IeHNe cTapIMHCTBA. Ciy:KeOHbIN
STUKET. 3Hau€HUE BHEUIHEro oOJMKa B JENOBOM OOImIeHHH. TpeOoBaHUS K COBPEMEHHOMY
nenoBomy 3tukery. IlpaBuna 3HakoMmctBa. [lopsnox mnpezncraBineHuss BusutHas kapTouka.
[IpodeccronanbHblil 3THUKET. DTHUKET NPOBEACHMS JENIOBBIX BHU3UTOB. Bompochl 3TuKeTa
BCTPEUH U Paccajki MapTHEPOB Ha MEeperoBopax u Oecenax.

OTHUKET Bpy4YEHUs MOJApPKOB, CYBEHHUPOB M mo3japaBieHud. [loBoawl Ui BpydeHUs
MOJApKOB M CYBEHUPOB. Bkyc, TakT, 3TMKa mnpu NOAO00pe TMOAAPKOB U CYBEHHUPOB.
OrpanuuuTeny, CyleCTBYIOIINE B BOIIPOcax MOJAapKoB B cTpaHax Bocroka u 3amana. [Ipaktuka,
npuMeHsiemas B Poccuu, ¢ akIieHTOM Ha HallMOHAJIBHYIO KYJIbTYPY M 9K30THKY. OCOOEHHOCTH
JIeJI0OBOTO 3TUKETA 3apyOeKHBIX CTPaH.

Tema 8. IIy0siu4uHOe BhICTYIJIEHHE KAK (DOPMA 1eJI0BOI KOMMYHUKALMH

[ToaroToBka K BBICTYIUICHHUIO: ayAUTOPHS, ayJUOBHU3YyaJbHBIE CpPEICTBA, MaTepuabl,
TeKcT. UTO HYXHO 3HATh MPH MOJArOTOBKE BHU3YyalbHBIX CpelCTB. Kak crienarb TEKCT CBOETro
BbICTYIUICHUA. OCOOCHHOCTH JEKCUKH, CTHIISI M3JI0KEHUSI, UCTIOJIb30BaHUS LIUTAT, PUMEPOB U
T.1. TexHuku BbICTyIUIeHUs. Peuyb: WHTOHAIMM, TPOMKOCTH T0JOCa, May3bl. SI3bIK Tena:
WCIO0JIb30BAHME MTO3UTUBHBIX )KECTOB, MUMHKA JIMIIA, BU3YaJIbHbIN KOHTAKT, pPyKH, TUI€YH, 11032 U
T.11. OCOOEHHOCTH BBICTYIUIEHUS B OOJNBIIMX U MaiblX ayauTtopusx. CrocoObl, MOMOTa0Ue
CHPABIIATHCS C TPYAHBIMHU BOIIPOCAMHU.

Tema 9. KonpaukTHble cuTyanuu B nNpogecCHOHAIbHOM AeSTeIbHOCTH M NYTH HX
pa3peuieHust

Ilonsitue xonduukra. Kiaccuduxauus KoHGIMKTOB B OM3HECe: BHYTPUIMYHOCTHBIE,
MEXJIUYHOCTHBIE, MEXIY JMYHOCTBIO W OpraHu3aluei; TOpU30HTaJbHbIE, BEPTHUKAJIbHBIC,
cMemaHHble W Jp. IlpuunMHBl BO3HMKHOBEHHMsSI KOH(QUIMKTa B JIEJIOBBIX OTHOLICHHUSX.
[lcuxonmoruyeckass HECOBMECTHMMOCTh Kak MpHYMHAa KOHMIMKTa. CTpyKTypa KOH(DIHUKTA.
OCHOBHBIE CTHJIM TOBEACHUS B KOH(IUKTHONW CUTyaluMu (KOHKYPEHIIMM WM COTEPHUYECTBA,
COTPYIHUYECTBA, KOMIIPOMHCCA, IPUCTIOCOOIEHUS, UTHOPUPOBAHUS WU YKiIoHeHUs ). [IpaBuna
MOBEJICHUsSI B YCJIOBUSAX JeoBOoro KoH(pmukTa. IIpuembl cMsardeHuss U OpeoOTBpALICHUS
KOH(QJIMKTHBIX CUTYaIUil B Ipolecce AeI0BOr0 OOLICHHMS.

3.2. Y4eOHO-TeMaTHYECKHIl IJIaH

| Ne

|HaI/IMeHOBaH |pr;[0'éMR0ch B yacax |d)opMLI




ue TemMbl|Bceero AynuTopHasi pabora CamocTt |Tekyluero
(pasnena) Oo6mas |Jlexkuu ([Ipakte  |3aHATHS |0ATEIbH |KOHTPOJIS
AUCUHUITUHBI u YecKue B asi ycneBae
u UHTEepaK |padora |MOCTH
CEeMHMHApC |TUBHBIX
KHe dopmax
3aHATHUS
Beenenue B oIpoc,
peaMer. yueOHas
XapakTepuctu JIACKYCCHS
Ka Kypca
«/lemoBbie
kommyHuKkaim |10/8 4/2 4/2 2/- 6/6
U B
npodeccruoHan
BHOM
JEeSATEITbHOCTH
»
Pous 00mienus Oecena,
B yaeOHast
MPODECCHORAT |1 4 13 |41 a1 n 10/12  |MMcKycent,
BHOM yIpasKHEHWS,
TSI TEITbHOCTH JIeTIoBas Urpa
Pouib OI1poc,
JIUYHOCTH B paborta B
TIEITOBBIX 12 /11 4/1 4/1 2 /- 8/10 MAaJIbIX
KOMMYHHKAITH rpymnmnax,
X yIpaxxHEHUS
Cpencrtpa JIUCKYCCH4,
JIeJI0BOTO paboTta B
oOmieHus B MaJbIX
mpodeccuonan| g g |/ 4/2 41- 12/14  |'PYHHIax,
bHOI yIpaxxHEHUS,
NeSITeNIbHOCTH JIeJIoBas urpa
BepOabHBIC U
HeBepOaIbHBIC
JlenoBbie
Oecenpl U
JIeIIOBbIE
COBEILlaHUs B
crpykrype  |16/14 |4/ 4/- 2 /- 12/14  |OTPOS
JiefioBas Urpa
COBPEMEHHOTO
JIETI0OBOTO
B3aMMOJICHCTB
us
JlenoBeie Oecena,
MIEPErOBOPHI: «MO3TOBOM
HOATOTOBKA M 12111 |an 4/1 4/- g/l |MTYPY
IIPOBEJIEHUE pabota B
MaJbIX
rpymnmnax,

10




polieBas

urpa
HenoBoit yueOHas
ITUKET U JICKYCCHS,
KYIbTyba 10 /9 41 41 41- 6/8 POJIEBHIC
MIOBEJICHUS UTPBI,
JIeJI0BOTO JIeTI0Basi Urpa
4eJI0BeKa
[Ty6muunoe yueOHast
BBICTYILICHHE JIHCKYCCHS,
Kak gopma pabota B
JIEJII0BOU MaJIbIX
KoMMmyHuKaru |12 /14 4/2 4/2 2/- 8/12 IpyIINax,
u pOJIeBbIC
UTPBI,
YIPaXXKHEHUSI
KondnukrHeie yueOHast
CUTyallii B JICKYCCHS,
JIeTIOBOM paboTta B
obwemitit Mg o g 212 n 410 MBI
nyTH ux rpymmax,
paspereHus poOJIeBbIC
UTPBI,
KonTposbHas
pabota
NTOI'O 108/108 |34/12 34/12 24/8 74/96




5.3. Conep:xanue ceMHUHAPOB, NPAKTUYECKUX 3aHATHH

Tabumnna 3

Ne HaumenoBanue tembl|Ilepeuenn BOIIPOCOB 51| PopMbI IPOBEICHUSA

TeM |AMCUMIIIMHBI o0Cy:KIeHHsI Ha CeMHHApPCKHX,

Bl NMPAKTHYECKUX 3aHATHSAX,

peKoMeHayeMble HCTOYHHUKH W3
pa3nesosB 8,9 (yka3biBaeTcsi pasuen
U NOPSIAKOBBII HOMEP HCTOYHHKA)

1. Brenenue B npeamer. | 1l.IlonsiTue u 3HaueHNE OpoHTATBHBIN OIpoC
XapakTepucTuka Kypca |[KOMMYHUKAIU. CTYACHTOB o TeMe
«/lenosbie 2. Busibl KOMMYHHKAIMI 1 UX 3aHATHS.

KOMMYHHKAIIH B XapaKTepHUCTHKA. [IpakTueckoe  3amaHue -
npodeccroHanIbHOI 3. OCHOBHBIE JIEMEHTHI BBINIOJIHEHUE  YIIPaKHEHUH
NeSITEIbHOCTH KOMMYHUKAIIMOHHOTO Mpoliecca. |10 OTIPEICIICHUIO
4. OcHOBHBIE (OPMBI U CPEJICTBA  |OMTUMAIBHOCTH
KOMMYHHKaIUH. KOMMYHHKAIITHOHHOTO
5. Pomm yqacTHUKOB CTUIS W apryMEHTalMs
KOMMYHHKAIIMOHHOTO TpOIecca.  |CBOEH MO3UIUHU.
WuTepakTus - yuebHas
Pexomenayemble HICTOUHUKH: 8.8, | IUCKYCCHS MO
8.9,8.12, 8.15 BBISIBJICHUIO ()aKTOPOB
BO3HUKHOBEHUS
KOMMYHUKaIIUOHHBIX
O0apbepoB M CHOCOOOB UX
YCTpaHEHHS.

2. Ponb oOmienus B 1. TTonaTue nenoBoro oOMICHUS dpoHTaTBHBII ompoc
npodeccuoHaIbHON 2. Buppl 1 3Tansl 1€10BOrO CTYJICHTOB 1o TEMe
NEeSATEbHOCTH oOLIeHUS 3aHATHSL.

3. JIOKyMEHTUPOBaHUE Onpenenenue TUIa
YIPABJICHUYECKOM IeATETLHOCTH obmenus no cucreme DISK
4. Ilonstue nokymentooboporau |MHTEpaKkTUB - yueOHas
CUCTEMBbI KayecTBa JUCKYCCHUS O POJIU

5. CyniHOCTbh ¥ OCHOBHBIE MEHTAJIUTETA B JCJIOBOM
XapaKTEPUCTUKN MEHTAJIUTETA 001IeHUH.

6. OcoOOEHHOCTH PYCCKOTO

MEHTAJIUTETA B JIEJIOBOM OOIICHUH

Pexomenyemble uCTOUHUKU: 8.8,

8.9,8.17, 8.19

3 Ponp nuunoCTH B 1. Ponp TMYHOCTH B JE€JIOBBIX @poHTaIbHBIN ompoc
JEJIOBBIX KOMMYHHUKaIMSX CTYJEHTOB 1o TEME
KOMMYHHUKAIUAX 2. CTpyKTypa JU4YHOCTH 1O 3. 3aHATHS.

Opeitny IIpeseHTanus pe3ynbTaToOB

3. Crpykrypa nuuHoctH K. FOnra
4. I'yMaHuCTHYECKUN U
KOTHUTHUBHBIN MOJXOMbI K
NOHMMAHMIO IICUXUKH JINYHOCTU
5. ®opMHpPOBAHUE JTUYHOCTHBIX
Ka4yecTB

6. llenenonaranue. [loctpoenue

CaMOCTOSTEIIbHOM pa6OTLI.

[TocTpoenue Koneca
Oamanca
[TocTpoenue TaOIHUIIBI

Lenel B COOTBETCTBUM C
SMART

12




neien

Pexomenryemble HCTOUHUKH: 8.8,
8.9,8.12, 8. 15

CpenctBa Ae10BOro
0OILICHHS B
npodeccrnoHaIbHO M
JESATSIbHOCTH:
BepOabHBIC U
HeBepOaTbHbIC

1. PeueBbie cpencTBa oOIICHUS
2. DddekTuBHOE CITyIIaHuE.
3HaueHUe YMEHUS CIIyLIaTh
co0eceHUKa.

3. TexHuKa NpaBUILHOTO
(dbopMyTUpPOBaHHS BOIIPOCOB H
OTBETOB Ha

HUX.

4. ITpupoaa v TUIIOJOTUS
HeBEepOAITbHON KOMMYHHUKAITUN
Pexomenryemble HCTOUHUKH: 8.8,

8.9, 8.10, 8. 14

@poHTAIBHBIN 0IIpOC
CTYJACHTOB 10 TEMC
3aHATHA.

IIpe3eHTanms pe3ynbTaToOB
CaMOCTOSITEIbHON pabOTHI.
PaboTa co cnmyxamu

JlenoBbie Oecenpl 1
JICTIOBBIC COBEIAHMS B
CTPYKTYpE
COBPEMEHHOTO
JIEJIOBOTO
B3aNMO/ICHCTBHS

1. JlenoBast Oecema: TOHSATHE |
MOPSIIOK MPOBEIACHUS

2.  llonsarue JIET0BOTO
COBEIIAHMS, 0COOEHHOCTH
TTOJTOTOBKH U TPOBECHUSI.

3. CtpykTypa COBEIIaHUS

4. Kynberypa OpraHHu3aIn
TIEIIOBEIX Oecen

5. KuiroueBble mnpaBuia BEACHUS
JCKYCCHUU.

6. KynbTypa MOBEICHUS
COTPYJHHKOB Ha COBEUIaHUU

Pexomenayemble HUCTOUYHMKH: 8.8,
8.9, 8.16, 8.17

@poHTaIBHBIN OIIpoC
CTYJACHTOB 10 TEME
3aHATHSA.

IIpe3eHTanus pe3ynbTaToOB
CaMOCTOSITEIbHON pabOTHI.

JlenoBbIe MeperoBOPhI:

II0ATOTOBKA U
IIPpOBCACHUC

1.Knaccuduxkanus meperopopon
2.IloHsiTHE IEPETOBOPHOTO
nporecca.

3.OcHOBHBIE MTpaBUIIa MOATOTOBKU
U TIPOBEJICHUSI IEPETOBOPHOTO
nporecca.

4.CyuHoCTh TEXHUKH BEJICHUS
JIENIOBBIX IEPETOBOPOB.
5.IIpopaboTka ycnoBuii KOHEUHBIX
JOKYMEHTOB IIEPETOBOPOB C
(GyHKIMOHAIBHBIMU CITY:K0aMuU
CBOEH OpraHu3aluu u ¢
cyOnoapsAuMKaMu

6.Bunel moBeeHus mapTHEPOB B
npoliecce JIe0BbIX MEPEroBOPOB.
7.HanmoHanbHble CTUIIM BEICHUS
[IEPEeroBOPOB: aMEPUKAHCKUH,
AHTJIMMCKUM, ATOHCKHM, HEMEILKHUIM,
(bpaHIy3cKkuii, apaOCcKuii, KUTaCKii

u Jp.

PexomeHryemble HCTOUHHKH: 8.8,
8.9, 8.14, 8.18, 8.21

OpoHTATBHBIN OIpoC
CTYJCHTOB o TeMe
3aHATHUA.

[IpeseHTanust pe3yabTaToOB
CaMOCTOSTEIbHON pabOTHI.
[IpakTnyeckoe 3agaHue -
pabota B MajbIX TpyIImax
M0 TPOBEACHHUIO POJIEBBIX
urp, UMUTHPYIOIIHUX
MIEePETOBOPHBIN MPOIIECC.




JlesloBOM ATUKET U
KYJIbTYypa IIOBEACHUSA
JICJIOBOTO YE€JI0OBEKa

1.DTHKeT: IOHITHE U BUIBI

2. TexHUKa U STUKET PEUU: MOHATUE
U XapaKTepUCTHKA

3.IIpaBuna mocTpoeHus
IPE3CHTAIHH.

4. McxonHble KaUyecTBa,
COCTaBJISIFOIIIME OCHOBBI STHKETA.
5.Co0mroieHre HaAIexKalero
BHEIITHETO BHJIA, OJICHK/IBI.
6.DTHKET MPUBETCTBUS U
IpeCTaBICHUS

7.OTUKET Bpy4eHUs 10J1apKOB,
CYBEHHMPOB U MO3/IPaBJICHUI
Pexomenryemble HCTOUHUKH: 8.8,

8.9,8.11, 8. 20

@poHTAIBHBIN 0IIpOC
CTYJACHTOB 10 TEMC
3aHATHA.

IIpe3eHTanus pe3ynbTaToOB
CaMOCTOATEIBHON PabOTHI.

[1y6nuunoe
BBICTYIIJICHUC KaK
dhopma aenoBoit
KOMMYHHKaIIUH

1.IToaroroBKa K BBICTYIUICHHUIO:
ayJIUTOPUs, ayJN0- BU3YyaIbHBIE
CpeACTBa, MaTepHabl, TEKCT.
2.0c00CHHOCTH 1 BUJIBI YCTHOM
JIEIIOBOM peun

3.CymHoCTh TEOpHUn
apryMeHTaIlnu.

4. VIckycCTBO pacCyXIeHUs U
JIOTHYECKHUE TTPaBHIIa
apryMeHTalUH.
5.Xapakrepuctrka crnocoboB
OTIPOBEP>KEHUS JOBOJIOB
OTITIOHEHTA.

6.0co0eHHOCTH BBICTYIUICHHS B
OOJBIINX U MAJIBIX ayJUTOPUSIX.
7.Cr1oco0bI, TOMOTaroII1e
CIPABIATHCA C TPYIHBIMU
BOIIpOCaMH

Pexomenayembie HICTOUHUKH: 8.8,
8.9,8.15,8.17,8. 18

IIpe3eHTanuss pe3ynbTaTOB
CaMOCTOSITEIbHON pabOTHI.
[TyOnuuHble  BBICTYIUICHUS
CTYJEHTOB

KondnuktHbIe
CUTyallud B JCJIOBOM
OOLIEHNH W TMYTH UX
paspelieHus

1.ITonsTHe KOH(DIUKTA.
2.Knmaccudukanuss KOH(IUKTOB B
OusHece

3.  IlpuumHbl  BO3HMKHOBEHUS
KOH(JINKTA B JIeTIOBBIX
OTHOILICHUSIX.

4.0OCHOBHbIE CTHJIM IOBEJCHUS B
KOH(JIMKTHON CUTYyalluu
(KOHKYpeHIIH WIn
CONIEpPHUYECTBA, COTPYIHUYECTBA,
KOMIIPOMHCCa,  MPHUCTIOCOOJICHUS,
UTHOPUPOBAHMSI WM YKIIOHEHU).
5.IIpuemsr CMSTYEeHUs u
OpeOTBpalleHUs  KOH(IUKTHBIX

CUTyallUll B TIpOLIECCE JIETIOBOTO
OO0IIeHMs.
PexoMeHtyeMble HCTOUHUKH: 8.8,

Nurepaktup -
IPYIIOBOE 00CYXACHUE
M0 METOAY «MO3TOBOTO
HITYpMay MOUCKA PEIICHHUS
BBIXOJa U3 KOH(PIUKTHOM
CUTYaIUH.
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8.9, 8.16, 8.21

4. Ilepeyennb

y'leﬁHO-MeTOlII/I‘leCKOFO

CaMOCTOSITEILHOM paﬁoTbI oﬁyqammnxcﬂ o JTUCHUIIJIMHE

6.1. IlepeuyeHn

BOIIPOCOB, OTBOJAMMBIX Ha

obecneyeHus

CaMOCTOATEC/ILHOC

I

O0CBOCHHE

AUCHUILINHBL, GOPMBI BHEAYTUTOPHOI CaMOCTOSATEIbHOM PadoThI

Taoauua 4

HaumeHoBaHue TeM
(pa3nesnoB)
JMCHUTINHBI

Hepe'{enb BOIIPOCOB, OTBOAUMBIX
Ha CaMOCTOATECJIbHOC OCBOCHUEC

®opMbI BHEAYAUTOPHOMI
CaMoOCTOSITeIbHON PadoThl

Bsenenue B nmpeamer.
XapakTepucTuka Kypca
«JlenoBele
KOMMYHHKAIIH B
npodecCHoHaTBHOM
NEeSITEIbHOCTI

1. Yro sBisieTcs mpeAMETOM Kypca
«/lenoBpie KOMMyHHKaAIHU B
poheCcCHOHATBHOM JIeATETEHOCTHY
2. KakoBbI LI€NH U 33J1a4¥ U3yYEHUS
Kypca

3. B yeM 3akmrouaeTcsa oOiiee 1
pa3IuyHOE B IOHATHUSAX «OOIICHHEY,
«KOMM YHUKALIUS»

4. KakoBbI CTpyKTYpa
KOMMYHHUKATUBHOTO MPOIECCA U €TO
OCHOBHBIC COCTABIIIIONINAC

5. YTo o3HaYaeT MOHITHE
KOMMYHHUKAIMU B Y3KOM M IIIMPOKOM
CMEICIIE CJIOBA

6. KakoBbI KJIFOYEBBIE TEOPUHU
KOMMYHHUKAI[MOHHBIX MIPOILIECCOB B
oO01ecTBe U

Opranuzanmsx

7. KakoBBEI OCHOBHBIE IOHITHUS
TEOPUHU KOMMYHUKAIUU

8 Kakue BaM M3BECTHBI MOJICIIH
KOMMYHUKAaIUU

HO,ZII‘OTOBKa K CCMUHApPCKUM U
IMMPAKTUYCCKUM 3aHATHAM, pa60Ta C
yueOHOM ITeparypoii, pabota ¢
BOIMPOCAMH JIJIsl CAMOIIPOBEPKH U
TECTaMu, IIOATOTOBKA K JUCKYCCHUH,
noa00p MaTepuana Jist

BBIITOJIHEHU A KOHTpOJ'IBHOﬁ
paboTEL.

Pouis 00uieHus B
mpodeccuoHaIbHON
IEeATENLHOCTH

1.  Kaxossl MECTO
KOMMYHHKaIUU B
npoecCHOHAIbHOMN AEATEIbHOCTU U
B MEKJIMYHOCTHOM OOIIEHUH

2. Jlaiite ompeneneHue IOHATHUIO
«oO1IeHNEe.

3. Kakue ¢opMbl U BUIBI OOIIEHUS
BbI 3HaeTe

poib U

4. HazoBute (QyHKIHH, KOTOPBIE
MIPOSIBIIIIOTCS B OOIIIEHUH.
5. Yem  orTianyaeTrcd  JejioBas

KOMMYHUKAIMsI OT JPYrUX BHJIOB
oO1enus

[ToaroroBka K CEMUHAPCKUM U
NPaKTUYECKUM 3aHATHUSAM, padoTa ¢
yaeOHOI TuTepaTypoi, padora ¢
BOIPOCAMH JJIsl CAMOIIPOBEPKH U
TECTaMH, MOJrOTOBKA K IUCKYCCHUH,
noa0dop Marepuana Jist
BBINOJTHEHHUSI KOHTPOJIbH O
paboThI.




6. KakoBbl ocHOBHbIE (GYHKIUU U
BU/JIBI I€JI0BO KOMMYHHKAIIUU

7. Kakue yMeHHA W  HaBBIKU
BKJIIOYAeT B ce0s1 KOMMYHHUKATUBHAsS
KOMIIETEHTHOCTh. Kakue u3 HUX BaM
HE0OX0IMMO pa3BUBAThH?

Posp nmuyHOCTH B
IIEJIOBBIX
KOMMYHUKAITUSIX

1. KakoBBI 0COOCHHOCTH Iporiecca
0O0IIIeHHsI KaK COIUaIbHO-
IICUXOJIOTMYECKOI0 MEXaHU3Ma
B3aWMO/JICHCTBUS B
podecCHOHATEHOM IS TEIIbHOCTH
KaxoBsl 6a30BbI€ COCTABIAIONINE
COLIMAJIbHOM KOMMYHHUKAIIUU?

2. KakoBbI 3TaIlbl ICUXOJIOTUH
BOCIIPUSTHSA?

3. Kakue npuopuTeTHBIC KaHAIIbI
BOCTIPUSTHUS BBl 3HACTE

4. KakoB MeXaHU3M BOCIIPHUATHS U
MMOHUMAaHMS YeJIOBEKa YEIOBEKOM
5. MOHO 11 IPEIBUACTH
MOBEJICHNE MapTHEpa

6. UTo HY)KHO y4ecTb, YTOOBI
CZeJaTh NMPAaBWIBHBIN TPOTHO3
MOBE/ICHUS MapTHEpa

[ToaroroBka K CEMMHAPCKUM U
IPaKTUYECKUM 3aHATUAM, paboTa ¢
yueOHOM tuTepaTypoi, padora ¢
BOITPOCAMH ISl CAMOIIPOBEPKHU H
TeCTaMu, IIOATOTOBKA K JUCKYCCUH,
noao0p Marepuana Jist

BBIITOJIHCHU A KOHTpOHBHOI)’I
paboThl.

CpencrtBa 1e10BOTO
oOuieHus B
npodeccHoHaTbHOM
NeSTEITbHOCTH:
BepOabHBIC U
HeBepOaTbHBIC

1. Uto sIBISIETCS OCHOBHBIM
3JIEMEHTOM BepOATbHOM
KOMMYHUKAITUU

2. KakoBbl (hyHKITUY sI3BIKA B
oO1eHnu

3. Yto, Ha BaIll B3TJISA, O3HAYAET
yYMEHHE CITyIIaTh

4. YTo naet JMro1sIM yMEHHE CIYIIATh
5. KakoBbI TpyHOCTH

3¢ exTUBHOTO CITyIIanus

6. 3aueM HyXHbI BOIIPOCHI B JE€JIOBOI
KOMMyHuKanuu? Kakue Buabl
BOITPOCOB

BbI 3HacTE?

7. YUem pa3inrydaroTCs «OTKPBITHICY U
«3aKPBITHIC» BOTIPOCHI

8. Kak oTBeYaTh Ha HEKOPPEKTHBIE
BOITPOCHI

9. Onumute crocoOb
HEUTpAIIN3aLUH 3aMEYAHUN
cobOeceTHHKa.

10. OxapakTepusyiiTe pa3iIuyYHbIC
TUIIBl PYKONOXKAaTUW. B kakux
CUTYALMSIX CIEIYET UCTIOIb30BATh
KasKObIM U3 HUX

11. Kakum o06pazom

[ToaroToBKa K CEMHHAPCKUM U
NPaKTHYECKUM 3aHSATHSM, paboTa ¢
yaeOHOM JIuTeparypoi, padoTa ¢
BOITPOCaMH JJIsl CAMOIIPOBEPKHU H
TECTaMH, IMOJIrOTOBKA K JIUCKYCCHH,
moa00p MaTepuana Jist
BBITIOJTHEHHSI KOHTPOJIBHOU
paboTHL.
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KECTUKYISIUS  XapaKTepHU3yeT
BHYTPEHHEE COCTOSIHUE cOOeceTHuKa
12. O yeM MOTYT CBUAETEIILCTBOBATH
B3TJIS1/IbI U MEMHUKA COOECeTHIKA

13. Kakue BepOanpHbIe CUTHAIIBI
MO3BOJISIOT TMAarHOCTUPOBATH
JOMUHHUPYIOIIUI KaHaT BOCIPUSTHS
UH(OpMAaLIUU BO BpeMs Oeceibl?

JlenoBeie Oecepl U
JICIIOBBIC COBEIIIAHMS B
CTPYKTYpeE
COBPEMEHHOTO JIEJIOBOTO
B3aUMO/ICHCTBHS

1.B gem cocrout cnenuduxa
nenoBoit Oecenpl Kak Gopmbl
JIEJIOBOY KOMMYHUKAIUU

2. KakoBBI IPUHIMITBEI IPOBEACHUS
JIeNI0BOi Oecebl

3. Kakue da3bl BesieHUs JeI0BOM
Oecenpl BoICNAIOTCS. [laiiTe um
KpaTKyIO COJIEpKATEIbHYIO
XapaKTePUCTHUKY.

4. Kakue 3a71auy CTaBsATCS IPU
MOJITOTOBKE K MPOBEICHUIO AETOBOI
Oecebl

5. lonmyckaercs JIn KpUTUKOBATh BO
BpeMms AenoBoii 6ecenpl? [IpuBeaure
MIPUMEPHI TOMYCTUMOM KPUTHKH.

6. B yeM cyThb aKTUBHOTO CITyILIAHUS
BO BpeMsi Oeceipl

7. Kakue BUIBI AETIOBBIX Oecen
HCIOJIb3YIOTCSl HanboJjee aKTUBHO
8. Kakue BbIIENAIOT CTUIIN
IIPOBEJICHUS JIEJIOBBIX COBEIIAHUN

[ToaroroBka Kk CEMMHApCKUM U
IPaKTUYECKUM 3aHATUAM, paboTa ¢
yueOHOM muTepaTypoi, pabora ¢
BOITPOCAMH ISl CAMOIIPOBEPKHU H
T€CTaMu, IOATOTOBKA K TUCKYCCHUU,
noao0p Marepuana Jist

BBIITOJIHCHU A KOHTpOHBHOI)’I
paboThl.

JlenoBbI€ MEeperoBOpPHI:
MOATOTOBKA U
MIpOBeJICHUE

1. Kakue Turbl neperoBopon
BBIIETISIOT 10 cepe e TeIbHOCTH?
2. Kakue Tumsl neperoBopon
BBIJICTISIOT TI0 LENH

3. Kakue Tumbl neperoBopoB
BBIJICTISIIOT TI0 XapakTepy
B3aMMOOTHOIICHUIA MEXIY
CTOpOHAMHU

4. Kakue BOIpOChl BKIOYAET
OpraHu3aI[MOHHAs YacTh JEIOBBIX
NIEPErOBOPOB

5. Iloyemy onbITHBIE
NEPErOBOPIIMKHU B MPOIIECCE
MOATOTOBKHU K MEPErOBOPaAM
COCTaBIISAIOT IOChE OYIYIINX
ONINOHEHTOB Ha neperoopax? Kakue
BOIIPOCHI BKJIFOYAIOTCS B TAKOE
nocbe?

6. I'ne nyuiie npoBOAUTH JEIOBbIE
TIePETrOBOPHI: y ce0si B oduice Win Ha

[ToaroroBka K CEMHHAPCKUM U
NPaKTUYECKUM 3aHATHUAM, padoTa ¢
yaeOHOM JIuTepaTypoii, padoTa ¢
BOIIPOCAMH JJIsl CAMOIIPOBEPKH U
TECTaMH, MOJrOTOBKA K JAUCKYCCHUH,
noA0op Marepuana st
BBINOJTHEHHUSI KOHTPOJIbHOM
paboTHL.




TEPPUTOPUH OIMIIOHEHTOB
7. OxapakTepu3yiTe TaKTUYECKUE
MIPUEMBI, UCTIOJIB3YIOIIHECS Ha BCEX
JTanax BeACHUS IEepEeroBOPOB: YXO/I,
3aTsOKKA, BEDKHUIAHUE, BRIPAKECHUE
COTJIacHsl, BEIPAKECHUE HECOTIIACHUS

8. B uem cyTb npuemoBn
NaKETUPOBAHUS U pa3AeICHUS
npoOJIeMbI Ha YaCTH U Ha KaKOM
JTare BeACHUS IePEroBOPOB OHU
UCTIOJIB3YIOTCS

9. B yem cyTh mpreMOB PacCTaHOBKHU
JIOKHBIX aKI[EHTOB, OTMATIMBAHUS H
Osepa 1 Ha KAaKOM dTare BeJICHUS
MIEPEroBOPOB OHU HCIIOIB3YIOTCS

JlemoBoi 3TUKET U
KYJIbTypa IOBEACHUS
JIEIIOBOTO YeJIOBEKa

1. OxapakTepusyiTe pOCCUICKUN
CTHJIb BEACHHUS JCIOBEIX
TEPErOBOPOB B PA3TUIHBIX
npoQeccruoHaIbHBIX chepax.

2.B dgeMm 3akiIodaroTcs
OCHOBHBIE TTPOOJIEMBI
MEXKYJIBTYPHOTO OOIICHUS

3. KakoBblI ciocoOb! perieHus
npo6JieM B o0actu
MEXKYJIBTYPHOTO OOIICHUS

4. Oxapakrepusyute ATUYECKUE
OCHOBBI OCYIIECTBIICHUS
npohecCHOHATBHOM JIEATETLHOCTH B
pasnIuuHBIX chepax.

5. HazoBuTe KIIIO4EBbIE TpaBUIIA
JIEJIOBOTO 3THKETA.

6. [TonsiTHe 1€10BOTO MPOTOKOJIA,
€ro 3Ha4eHHe B JEeJIOBOM OOIIEHHUH.
7. YTo npeacTaBisioT cooon
MPOTOKOJILHBIC MEPOTIPUATHS?

8. OCOOEHHOCTH JIEJIOBOr0 DTHUKETA B
pa3HBIX CTpaHax

HO,ZII‘OTOBKa K CCMUHApPCKUM U
IMMPAKTUYCCKUM 3aHATHUAM, pa60Ta C
yueOHOM Teparypoii, padota ¢
BOIMPOCAMH JIJIs1 CAMOIIPOBEPKH U
T€CTaMu, IIOATOTOBKA K JUCKYCCHUHU,
noa00p MaTepuana Jist

BBIITOJIHEHU A KOHTpOJ'IBHOﬁ
paboThL.

[Ty6nuunoe
BBICTYIUICHHE Kak popma
J€TI0BO KOMMYHUKAIIUU

1. Drtamnsl HOATOTOBKH K
BBICTYIUICHUIO (ITPE3CHTALIHH).

2. IIprembl IpuBICYEHUSI BHUMAHMSL.
3. Putopuueckue npuemMsl B
MyOJIMYHOM BBICTYIUICHHUH.

4. Bapbepsl oOIIeHHUSL.

5. IloaroroBka u npoBeAcHUE
MPE3EHTALMHN U CAMOIIPE3EHTALINH.
6. UTO Takoe CIeKyIsTUBHbIE
METO/Ibl UTHOPUPOBAHUS?

7. Ilepeunciaure OCHOBHBIE METOIbI
yOeXIeHHUS.

[ToaroroBka Kk CEMMHAPCKUM U
MPAKTHYECKUM 3aHATUSAM, paboTa ¢
yueOHOM JIuTepaTypoii, padota ¢
BONPOCAMH JJIs1 CAMOIIPOBEPKU U
TeCTaMHM, OJIrOTOBKA K IUCKYCCHH,
noad0p Marepuana st
BBITIOJTHEHUSI KOHTPOJIbHOM
paboThI.

KoH}uuKTHBIE cUTYyaIH

1. Oxapakrepu3yiTe KOHQIMKT KaK

18




B JIEIOBOM OOLICHUM M |pa3HOBUIHOCTH KOH(POHTALIMH.
MyTH UX pa3perieHus 2. KakoBbI BUJIBI, CTPYKTYpaA U
CTaJ1H NMPOTEKAHHsI KOH(PIUKTOB
3. KakoBbl IpeanoChUIKI
BO3HUKHOBEHHUSI KOH(IIUKTA B
IIpoLeCCe 1E€I0BOM KOMMYHHUKALUU
4. Kak MOHO ynpaBisiTh
KOH(IIMKTOM

5. OxapakTepu3yuTe CTUIN
TIOBEJICHUS B KOH(ITUKTE.

6. Pacckaxkute 0 mpaBuiax
MIOBEJICHUS B YCIOBUSAX KOH(IIUKTA.

6.2. Hepeqem, BOIIPOCOB, 3az[a}m1”4, TEM JJI MOATOTOBKH K TEKyHI€EMY KOHTPOJIIO

IIpuMepHbIe 3aaHus VI KOHTPOJIbHOI padoThl

Bapuant 1. Mcnosib3ys CTpyKTypy KOMMYHHUKATHBHOTO TIPOTIECcca, B IPEIOKEHHON CUTYaIHH
BBIJICITUTE €T0 JICMCHTEHI.
DeMEeHTH KOMMYHUKAaTHBHOTO TIpoIecca:
- OtmpaButens (KOMMYHHKATOP) — JIMIO, TCHEPUPYIOIICE HICIO HIIH COOMpArOIIee
nH(MOpPMaLIHIO U TIepelatoliee ee;
- Coo0menne — HEMOCPEICTBEHHO NH(OpMAITs;
- Kanan — cpenctBo nepemnaun nadopmanuu (ycTHas nepeaada, CoBemanne, TeaeoHHbIe
MeperoBOpkl, MUCbMEHHAs Mepeaaya, 3JeKTPOHHAs 1oYTa);
- Tlomyuarens (agpecar) — M0, KOTOPOMY MpETHA3HAYCHA HH(POPMALIHS K KOTOPOE
HMHTEPIPETUPYET €e.
Curyanus. [ enepanvHulii Oupexmop mopzosou hupmul peuiul 006Cyoums ¢ MeHeolcepamu
MaA2a3uHo8 60NPOC 0 COCMOAHUU U YIYYULeHUU KAYeC8a mMop208020 00CIYIHCUBAHUS HACELEHUS
Ha co8eujanuu.

Bapuanr 2. Okono wmecsna Hazang y Bac Obuta Oecema ¢ OIHMM M3 3aMECTHTENCH
TeHEepaJIbHOTO JMpeKTOpa KpynHou ¢upmel. CobOecenmHulia 3amHTEpecoBasiach Bamum mpen-
JIOXKEHHEM M o0emialia MOJYYUTh MOJI0KUTEIBHOE PEIICHUE Yy TeHEPAIIbHOT0, CKa3aB, YTO BUIUT
B 9TOM ONPE/CICHHBIN HHTEPEC U JJIsi CBOCH CITYXKOBI.

C mex nop Bl HeckobKO paz 360HUIU, HO Pe3VIbmama He Obli0: KOMAHOUPOsKa (mo ee, mo
2EHEPANIbLHO20), €20 3aHAMOCHb... M ce200Hs1, n0360HUS. Bbl ycaviwanu mo oice.

Haoo xak-mo noomonxuyms pewenue eéonpoca. Kakumu cnosamu Bot npedsapume c8oro
npocvOy yckopums peuietue?

1. Bawu oeticmeus 6 ponu pykogooumeins (upmoi.

2. Bawu oeticmesus 6 ponu 1uya, 0obusaroue2ocs peuileHus 60npoca.

Bapuant 3. OTBeThTE Ha CIEAYIOIINME BOIIPOCHI:

Hackonbko 3¢ (eKTUBHBIM CPECTBOM OOILICHUS SBISIFOTCS KECThI?

B uem nposBIAIOTCSA MX HEAOCTATKU U OTPAaHUYEHHOCTD?

Kakoro posa npocb0bl wiin TpebGoBaHMsI JIerde Bcero nepenarsb xecramu? Kakue tpynHee?
MoryT 11 ’KecThl IepeaBaTh SMOLMN?

Bapuantr 4.  IlpoaHanu3upyiiTe 10 MpHBEJEHHBIM IpUMepaM BIHUSHHE Ha CIyIaTens
OJIHOBPEMEHHO CJIOB M *eCTOB. Kakue BBIBOJBI MOXKHO CIIENATh B ONMCAHHBIX cUTyalusax? Kak Bbl



cuMTaeTe, Ha Kakyr MH(POPMALHUIO HAJO MOJIaraThCs B CiIydae sIBHOTO PAaCXOKICHHUsS BepOanIbHOH U
HeBepOanpHOU nHpOopMarmu?

A) 3.Dpeiin, Oecenys ¢ NAIMEHTKOM O TOM, KaK OHA cyacTivBa B Opake, 3aMETHJ, YTO OHA
Oecco3HaTeNbHO CHUMAJIA C IaJIbIla M Ha/IeBaJla 00pyJalIbHOE KOJIBLIO.

b) Ilonutnyeckuii aesTeNb BBICTYNAET ¢ MPEeABBIOOPHOI mporpammoii. [loTpsicast ykasaTreiabHBIM
IaJblLEM HaJ FOJIOBAMHM CIIyLIATEJIeH, OH TOBOPHUT: «SI HCKpEHHE CTPEMIIIOCH K HAJIOTy, CTaparoCh
YUUTBHIBATh MHEHUE BCEX CJIOBE OOIIeCTBa...». Jlenas 1miaBHbIe, OKPYTJble )KECThl 00EUMHU PYKaMH,
OH 3aBepsIeT BCEX, YTO y HETO €CTh ueTKas, 00yMaHHas Iporpamma.

Bapuanrt S. Bbl 10/MKHBI BBICTYNIUTH C JOKJIAJOM O MPOJCIAHHOW paboTe mepea KoJuleramMu Ha
NpeanpuaTuu. Bol 3HaeTe, 4TO BBICTYNAETE B UUCIIE OCIEAHUX U YTO MHOTHE U3 MPUCYTCTBYIOIIUX
MPUOJIU3UTEITHHO 3HAKOMBI C TéM, 0 ueM Brl Oynete roBoputs. [loaToMy Benuka BEpOsITHOCTh, YTO
OynyT cinymiate Bac HEeBHUMATENBHO, BECTH TTOCTOPOHHHUE PA3rOBOPHI U T. 1.

Bonpoc:

Uto Bel mpenmpumute ns TOro, 4To0bl 3aBO€BaTh BHUMAaHUE ayJUTOpuM M Barie BhICTyIieHHE
BCEM TMOHPABUIIOCH?

Bapuant 6. Bbl ycTaHOBMIIM KOHTAKT C SITOHCKON QUPMOH, C KOTOPOM XOTUTE 3aKITIOYUTH TI0TOBOP.
Bac mpurnamaror B SAnoHuio, BCTpeyaroT Kak CaMoOro JOPOroro rocTs, MPeajgaraioT OOLIHpPHYIO
MporpaMMy pas3BjeueHuil ¢ 00e0M B JOPOrOM pecTopaHe, a Korja /€0 JIOXOJUT 0 MeperoBopoBs,
SITIOHIBI MTPOCAT MOJO0XKJIaTh Mapy JHed. 1 moToM NOBOJIBHO MPOJIOKUTEIBLHOE BpEMS COOOIIaoT
Bam o neproanyecku BO3HUKAIOLIUX 3aTPyTHEHUSX.

Bonpocubt:

1. Yem MoxeT OBITh BEI3BAHO TAKOE OTHOIIICHHE MaPTHEPOB?

2. Kaxk Brr moBenere cedsa?

Bapuant 7. Bbl — MeHepkep pupmbl 1 Bam npeacTosT neperoBopel, OU€Hb BaXKHbIE IS
Bac, ¢ npeacraButenem Apyroil pupmsl IO MOBOJY 3aKIlOUYEHUs aorosopa. B Hagane
Oecenpl Bpl BuauTe, uUTO Ball MapTHEP HACTPOEH OJIaroKenaTelbHO U IMOATOMY
SMOLIMOHAJIBHO  «pACHUCBIBAETE» €My Bce IpeuMmylecTBa Bamero ¢ HuMm
COTPYIHUYECTBA, COMpPOBOXJAas Bamy peub sHepruunbiMu xkectamMu. Ho 3atem Bl
OTMEYaeTe, UTO NapTHEP NPUHUMAET «3aKPBITYIO» 03y — CKPEIMBAET PYKH Ha TPYIHU U,
BBICKa3bIBasi CBOE MHEHUE N0 JAHHOMY BOIIpOCY, U30eraet cMoTpeTh Bam B riaza.
Bonpocwi:

1. Yro o3HauaeT ganHag 1mo3a?

2. KakoBa MOXeT ObITh MPUYMHA TAKOTO NOBEACHUS TapTHEpA?

3. Kaxkue nevictBust Bl npeanpumere?

Bapuant 8. CmonenupoBaTh NOBEICHHUE MPEICTABUTENECH YEThIpEX TUIIOB OOIIEHHUS 1O CHUCTEME
DISK B pa3nuuHbIX )KU3HEHHBIX CUTYaLlUAX:

- Omo31aj1 B KUHO;

- 3a0bLT KJIFIOUH, CTOUT MepeJl 3aKPBITON ABEPBIO;

- [ToTepsn xomenek ¢ 60JIBIION CyMMOH JIEHET.

Bapuanr 9. Ha xpynHOM NpOMBIIIIEHHOM NPEINPUITHH HMPENCTOUT PEKOHCTPYKLHS OJHOTO M3
1exoB. OTHOCUTENBHO MPOEKTa NEPECTPOMKM I€Xa CTOJKHYJIUCh JBa pa3HbIX 3aMbicia. OnHa
rpylmna CIEHUaTUCTOB BBICTYNAET 3a MOJAEPHMU3ALMUI0 OOOpYAOBAaHUS M COBEPIICHCTBOBAHUE
CYIIECTBYIOIIEH TEXHOJIOTUH, a JApyras 3a MOJHYIO 3aMeHy oOOpyJOBaHHUS M IEepexo] Ha HOBYIO
TexHoJoruto. O0e CTOPOHBI aneuIupyroT K PYKOBOJACTBY MPENNpPUATHS, TOOMBASCH NPHHATUS
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CBOETO MPEIUIOKCHUS W JO0Ka3bIBAaHUS HEMPUEMIIEMOCTh Jpyroro. [TogxoauT M mpoucxomsiiee
CTOJIKHOBEHHE IO/ OTpeiesicHne KOH(IMKTa?

Bapuanr 10. IlpencraBbTe, 4TO BBl 3aMeCTUTENb pyKoBoauTens npennpustus. [lociennue
pelIeHNs pyKOBOJUTEINS ObUIM HEBEPHBIMHU, K TOMY € OH OTJIMYAETCS aBTOKPATUYECKUM CTHIIEM
yhnpaBiieHusl (BbICOKasl CTENEHb ILEHTpaJM3allMd BJIACTU PYKOBOAMTENS, AUPEKTUBHBIN CTHIIb,
03HAYAIOMIUH OOJBIIYI0 CBOOOTY PYKOBOIUTENS B BBIOOPE CPEICTB BO3IACHCTBHS TPU CIIAOOM
KoHTpoJe). Kak cka3aTh pyKOBOJUTEINIO O €ro ouIroOkax?

7. ®OHA OIEHOYHBLIX CPEACTB /JJs NPOBedeHHs] MPOMEKYTOYHOW aTTecTaluu
00y4yaIuxcst Mo JUCHHUIINHE

[Tepeuens kKoMIeTeHIHHA, (OPMHUPYEMBIX B MPOIIECCE OCBOCHUS TUCIUIUIAHBI, COJIEPIKUTCS
B paznene 2 «llepedeHb TUTAHUPYEMBIX PE3yJIbTATOB OCBOCHHS OOPa30BATEIHHOW MPOTPaMMBI C
YKa3aHWEM WHIWKATOPOB WX JIOCTMDKCHHUS, COOTHECEHHBIX C IUIAHUPYEMBIMU pe3ylibTaTaMu
0OyUYEHUS IO TUCITUTUIAHE.

Texymmii KOHTPOJb OCYIIECTBISIETCS B XOJ€ YYeOHOTO Tpolecca MO pe3yiabTaraM
BBITIOJTHEHHS CJICIYIOIINX BUIOB YIE€OHOM pabOThI 00yJarOIIerocs:

— BEJICHHE KOHCIIEKTa IPAKTHUSCKUX 3aHATHI U paboTa ¢ HUM;

— aKTUBHOE BOBJICUCHHE B MHTCPAKTUBHBIN MpoIiecc 00ydeHUs U BOCITUTAHNS,

— OTBETHI Ha BOIIPOCHI HA CEMHHAPAX;

— pedepupoBaHHBIN 0030p OCHOBHOM U JIOTIOJHUTEIHHOU JIUTEPATYPHI TI0 TEME;

— HaIlMCaHWe KOHTPOJIBHOM paboThI,

— QaHAJIMTUYECKUHN pa300p HAYYHBIX MMyOJIMKAIUH TI0 pooieMe;

— OJIUII-OTIPOC TIO TEME;

— ayIMTOpHAs M BHEAYAUTOPHAS CAMOCTOSITEIbHAS PaboTa;

— BBITIOJTHEHUE WHIUBUIYaTbHBIX TEMATHIECKAX HCCIIEOBATEIBCKAX MTPOCKTOB;

— BBICTYIUIGHHE C JOKJIAJOM, HCIOJh30BAHUEM BO3MOXKHOCTH TIPE3CHTAIMU OCHOBHBIX
TEOPETHUECKUX M MPAKTHUECKUX JIMYHBIX JOCTIKEHHI 10 3aJAHHOM TeMe 3a/laHHsl.

[MocpenctBoM  auctuIuinHbBl  «JleOBbIE  KOMMYHHMKAIMM B NMPO(ECCHOHAIBHON
NEATENbHOCTH» (DOPMUPYIOTCS HECKOJIBKO KOMIIETCHIIMH, TMO3TOMY BBIBOJUTCS  CPEIHUU
(arperupoBaHHBI) Oayl, KOTOPBIA SIBISICTCS OIIGHKOW YPOBHS OCBOCHHUSI JTUCIUIUIMHBI B
9K3aMEHAIIMOHHOHN CECCUM.

[IpomexxyrodHasi aTTecTamus MPoOBOAUTCS B (JOpME 3adeTa, BBHICTABISIEMOTO CTYACHTY IMPH
ycioBuu chopmupoBanHocTH y Hero mo kaxaoi (I[IKH-1 u YK-2) komnereHIuu Kak MHHEUMYM
MOPOTOBOTO YPOBHSI.

lkana oreHUBaHM: — MOPOTOBBIA ypoBeHb 3 (ymoBieTBOpUTENbHO) — 50-69 OamnoB. —
MIPOJIBUHYTHIN ypoBeHb 4 (xopomio) — 70-85 GamnoB. — BeICOKUN ypoBeHb 5 (otnuuHo) — 86-100
0asoB.

IIpuMepsI TECTOBBLIX 3aaHUI

1. Bribepute TUIBI MEXIHYHOCTHOTO OOIIIEHUS
1) umnepaTuBHOE

2) UHTEPAKTHUBHOE
3) MaHUMYJISATUBHOE

4) nepuenTuBHOE

5) nmuanoruyeckoe

6) BcE OTBETHI BEPHBI

7) Bce OTBETHI HEBEPHBI
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2. Kakas u3 ¢pyHKumii o0mmeHust HoATBepKIaeT cioBa pycckoro meiciurens I1. f. Haanaesa o
TOM, YTO JIOJIU, JIUILIEHHBIE OOIEHUS C JPYTUMH CO3/IaHUSIMHU, HE Pa3MBILULUIN Obl O CBOEH
MIPUPOJIE, A LUIIAIH TPABY

1) mparmatuyeckas

2) hopmupyromas

3) MOATBEPKICHUS

4) opranu3anuu 1 MojJiep>KaHus MEXJINYHOCTHBIX OTHOILIEHUI

5) BHYTpWJIMYHOCTHAS

3. K Buyiam oOmieHust OTHOCSTCS
1) «<KOHTAKT MAacoK»

2) BepOanbHOE 001IEHNE

3) poJieBoe oOI1IeHNE

4) nenoBoe oOIICHNE

5) HeBepOanbHOE OOIICHUE

6) cBeTCcKOE OOITIeHNE

7) Bce OTBETHI BEPHBI

8) Bce OTBETHI HEBEPHBI

4. VI3 mpeayio)KeHHBIX XapaKTePUCTUK BBIOEPUTE TE€, KOTOPHIE IO CMBICITY COOTBETCTBYIOT:
a) KOMMYHUKaTUBHOW CTOPOHE OOIIEeHUS

0) UHTEPAaKTHUBHOW CTOPOHE OOIICHHS

B) MEPIENTUBHON CTOPOHE OOIIECHUS

1) OO1enue, 3aKII0YaoIIeecs B OpraHu3aii MEKIMYHOCTHOE B3aUMOOTHOIIIEHUS

2) OO0mieHne, KOTOpOE TPOSBISCTCS BO B3aMMHOM OOMEHe HWH(pOpManuend MExXIy
MapTHEpaMu, Nepeaadye u mpueMe 3HaHW, MHEHUM, YyBCTB

3) OO1eHue NposBIsSETCs Yepe3 BOCIPUITHE, OLICHKY M IIOHUMaHUE JII0JIbMU JAPYT Apyra

5. IlpunuceiBaHue NPUITHOE YEJIOBEKY CBOUX JOCTOMHCTB, a HENPHUATHOMY — CBOHUX

HEJIOCTaTKOB Ha3bIBACTCS
a) agdexroM opeoa

0) apdexTom mpoekIun

B) 3 dEeKTOM yIpeKIeHUs

6. D. bepH BbIACTNI TPU CrIOCO0A MOBEIACHHS:

1) poawmrens,

2) pebeHOK,

3) B3pOCIIBIH.
Kaxue XapakTepUCTHKH COOTBETCTBYIOT 3THM CIIOCO0aM TOBEICHMS:
a) TPe3BO, peajbHO AHAIM3UPYET CUTYAIUIO, JIOTHUYECKH MBICIHT, HE MOJIaeTCs dMOIsIM. B
OOIIEHUH TIPOSIBIISIET MAKCHMYM BHHUMAaHHUS,
0) BCe 3HaeT, BCC MOHMMAET, HUKOT/Ia HE COMHEBAETCs, CO BCeX TpeOyeT, 3a BCe OTBEYAeT.
WuToHaimu 0OBUHSIONINE W MPECeKaroline. BripakeHue uiia HaXMypeHHOE, 00€CITOKOSHHOE.
YacTo B pa3roBope MCIOJb3YeT «YKa3yIOIIUi mepeT»;
B) SMOIMOHAIBHBIH, UMITYTbCHBHBI, HEJIOTUYHBIHN, HEMTPECKAa3yeMblii, CIIOHTAHHO MO/IBHKHBIH.

7. CornacHbl 11 BBl ¢ TeM, 4TO KECTHI CIIEAyeT «YUTATh» B MX COBOKYITHOCTH M TPAKTOBATh B
KOHTEKCTE UX MPOSBICHUN

A) na
b) ner
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8. Kakas ynpiOka cBUIETENbCTBYET 00 MCKPEHHEH pasocTu
a) paccialieHHas yibIOKa

0) cMyIeHHast yibIOKa

B) yCMEIIKa

9. B3rsin mapTHEpa B MpoIiecce IeI0BOro OOLICHNUs CBEPXY BHU3 YKa3bIBaeT Ha
a) HEYBEpEHHOCTh

0) MPEeBOCXOJICTBO U TOPIOCTh

B) CKpBITOE HAOIIO/IEHNE

10. B mporecce nemoBoro OOIMICHHS B3TJISA AapTHEPA MPSMOH, JIUIO MOJTHOCTHIO 00pAIeHo K
cobeceTHuKy. JTO:

A) npe3penue

b) unTepec k cobecelHUKY U €ro MpU3HaHNE

B) niposiBiieHue Mo {4epKHYTOTO HEYBaKECHUS

11. XKect 3akpBITOCTH MPOSIBIISIETCS OOBIYHO B MO3ULIUN
A) pykH, CKpelieHHbIE Ha TPYAH

b) pyku Ha 6enpax

B) pyka, noanep:xuBaromnas noa00poaoK

12. Ilpu yauBneHnn

A) OpOBH TTOTHSATHI

b) rnaza mmpoko OTKPBITHI
B) poT nproTKpBIT

I') Bce oTBETHI BEpHBI

J1) BCce OTBETHI HEBEPHBI

13. CaexyeT npuBETCTBOBATH

a) HE3HAKOMOT'0 YeJIOBEeKa, KOTOPbIN C BaMH MO3J0POBAICS

0) CITyTHUKA BaIIero 3HAKOMOT'O

B) MOIYTYHKA B TOPOJICKOM TPaHCIOPTE, HE3HAKOMOT'O BaM, HO BCTPEUEHHOI'O0 MHOTO pa3
I') MOMYyTYHKA B TOE3/1€

14. «YBaxkaemas Unra KupumioBuay - 3To mpumep
a) BeXKJIMBOTO OOpaIieHus

0) 6e3nmuuHOTO OOpaIeHUs

B) 0(hUIIMATILHOTO O0paIeHus

') HeO(PHUIMATBHOTO 00paIIeHHs

1) JINYHOTO OOpaIieHus

15. «He Oynere nu Bol Tak nm100€3HBL..)» - 3TO pUMeEp
a) BEXKIIMBOTO OOpaIeHHUsI

6) 6e3muuHOro 0OpaleHNs

B) o(umansHOro oOpamieHus

T') HeO(UITMAILHOTO 00paIeHUsS

1) TUYHOTO OOpaIeHus

16. «Momno10#1 YeNnoBeK...» - 3TO MPUMEP

a) B&KJIMBOTO OOpaIeHHs
6) 6e3muuHOro 0OpaIeHNs
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B) o(unmansHOro oOpanieHus
T') Heo(pUIaTEHOTO OOpaIeHUs
1) TAYHOTO OOpaIeHus

17. «Bacs nopaii MHE Yalky» - 3TO pUMep
a) BEXKJIMBOTO 0OpaIlieHUsI

0) 6e3mu4HOrO 0OpaeHHUS

B) OUIMATLHOTO OOpaIICHHSI

T') HeO(UITUATBHOTO 00paIEeHUs

1) TAIHOTO OOpaIeHus

18. K HeBepOambHBIM CpeicTBaM OOIIESHUS OTHOCSTCS
a) cioBa

0) peub

B) MEXJIOMETHS

T') )KECThI

1) MUMHKa

€) MBICITH

19. K BepOanpHBIM CpecTBaM OOIIEHUS OTHOCSTCS
a) cioBa

0) peub

B) MEXJIOMETHS

T') )KE€CThI

1) MUMHKa

€) MBICITH

IlepeyeHb KOHTPOJIBHBIX BONPOCOB K 3a4eTy

1. TloHATHE KOMMYHHUKAIIMU 1 BHJIHI KOMMYHHUKAITUH.

2. Tlpenver 1 MeTOABI AMCLMILIMHBI «JleI0BbIE KOMMYHHMKALIMK B IPO(ECCUOHAIBHOMN JESTETbHOCTIY.
3.Kparkas xapakreprcTuKa KaJ10ro BUjia JeJI0BOro OOIIEHNUs: IEpEroBOpbI, COBELIAHNE, JIETI0Bas
BCTpeya, Teae(OHHBIHM pa3roBop U T.1.

4. JlunepcTBo B opranmzanusix. CTUIM JIMIepCTBa.

5. @akTopsl, MoBkIArOIHe YHHEKTUBHOCTD PAOOYMX TPYIIIL.

6. BepOanbHbIe cpeaicTBa A710BOT0 OOIICHHSI.

7. HeBepOasbHble CpesicTBa JAEN0BOr0O OOIIEHHUSI.

8. Drarsl 1e710BOro OOIIEeHHSL.

9. OcobeHHOCTH JIETIOBBIX NIEPETOBOPOB U UX XapaKTep.

10. KoMMyHUKaTUBHAs CTPATErysl IENIOBBIX 1€PErOBOPOB.

11. IInanupoBaHue AEI0BBIX IEPErOBOPOB, ONPEICTICHNUE UX LIeNIei U CPE/CTB.

12. Tlcuxonornyeckue acreKThl AeIOBBIX EPErOBOPOB.

13.  YHuBepcasbHbIe 3THYECKUE TPUHLMIIBI JIETIOBOTO OOIIEHUSL.

14. Dtuka 1enoBoro oOIIEHHUs B OpraHu3alnm.

15. ImupK B 1€II0OBOM 3THKETE.

16. Poccuiickuii 1 3apyOeKHBIN OITBIT BEJICHUSI IENIOBBIX IIEPETOBOPOB.

17. OcHoBHbIE TpeOOBaHUS, IPEABSIBIIEMBIE K JAEIIOBOM PEUH.

18. XapakTepucTika BUIOB PEUH: MOHOJIOT, TNAJIOT, TPE3EHTALHs1, HHTEPBBIO.

19. JloxymMeHTHpOBaHHUE B JAEIIOBOM OOIICHHUH.

20. O6mue npasuiia 0hopMIICHUS JOKYMEHTOB B TPO(PECCHOHATBHOM IeSITETBHOCTH.

21. Tlcuxonoruyueckue TUIbI cOOeCEeTHUKOB.

22. MuMuKa, KeCThl, TEOIBIKEHHUS KaK MOKa3aTeslb BHYTPEHHEr0 COCTOSHUS COOECeTHHKA.
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23. TloaroToBKa K MPOBECHUIO JIETIOBOM OeCce bl

24. TIpoBeneHue 1e0BOM Oecepl.

25. IloaroroBKa 1 NPOBEIEHUE JIETIOBOTO COBEILIAHMSI.

26. KoH(uKTHI B 1€710BOM OOIIEHNH, CTAIMH UX CTAHOBJICHUS U IPOTEKAHMS.
27. CTpyKTypa ¥ THIIOJIOTHsI KOH(IIMKTOB.

28. CTii 1moBe/IeHUS ACNOBBIX TTAPTHEPOB B KOH(IIMKTHOW CUTYaIINH.

29. HanimoHaneHbIe 0COOCHHOCTH JIETIOBBIX KOMMYHHUKALIHIA

30. Ponb pyKOBOMTENS M PSIIOBOTO YYAaCTHHUKA JETIOBOTO COBEIIAHHS.

31. Bumpl meperoBopoB 1 OCOOCHHOCTH MX MPOBEICHHS.

32. Ilyrtu pa3pernieHnst KOHQIUKTOB B ICTIOBOM OOIICHHUH.

HpI/IMepr OLCHOYHBIX CPEACTB AJIfl MPOBEPKHU KasKa0u KOMIICTCHIIUH, (l)OpMpreMOﬁ

TUCIUIIIINHOM
KomneTeHuuA Tunosble 3343aHKA
YK 2 1 Ucnoab3yer HHPOPMALIHOHHO-KOMMYHHKAMOHHBIE PeCypChl U
Cnoco6noCTBL TeXHOJIOTHH NPHU NOMCKe HeoOXxoauMoii nHdopMalnuu B npouecce
IIPUMEHATH HOPMBI pelieHusl CTAHAAPTHBIX KOMMYHHMKATUBHBIX 32124 HA
roCyAapCTBEHHOTO rocyaapcrpeHHoM sisbike Poccuiickoit @enepanun

si3pIka Poccuiickoi
®denepanyu B yCTHON U
IMACbMEHHOM pedu B
Mpouecce JINYHOU 1
npodeccHnoHaTbHOM
KOMMYHUKaIUU

3apanme 1. Pazmmuaror tpu A - Cocrosmusa: S-Bspocneii, -
Pomutens, S-Pebenoxk.

1.Tor, KTO MBICIUT, JEHUCTBYET U UYBCTBYET KakK pOJMUTEID
HaxOJUTCSI B COCTOSHUU SI-poAuTenb, KOTOPOE MOXKET ObITh
KPUTHYECKOE (JIOTMBI, MOCTYJAThl, 3alpeTbl, HOPMBI, 3aloOBEIH,
KOHTpOJb,  HJA€albHbIE  TpeOOBaHUS,  CAHKUWHU,  TPaIULUH,
MPEeApPaCcCyAKH), UIU 3a00TIMBOE (TEIJI0, COBETHI, IMOITIEPKKa, OTeKa,
0001peHre, TOTOBHOCTD IIOMOYb, Ype3MepHast 3400 TIIUBOCTH ).

2.ToT, KTO Tpe3BO OIIEHWBAET PEATBHOCTh, COOMpPAET U OOBEKTUBHO
ocMmbIciMBaeT (akThl, HAXOJUTCS B COCTOSHUM  SI-B3pOCIHBIN.
JT0 cIOCOOHOCTh ~ JUYHOCTH  XPaHWUTh,  HUCMOJIb30BAaTh, U
nepepabaTeiBaTh MHGOPMAIMI0O HAa OCHOBE MPEIBIAYIIErO OIbITA.
B3pocnbiii He3aBucHM OT mpenyOexiaeHuin u gorm Pomutens u
nopeiBoB  Pebenka. B3spocnbiii - 3T0 cHocoOHOCTH HaXOAWUTH
KOMITPOMUCCHI U aJIbTEPHATUBHBIC BAPUAHTHI B dKU3HEHHBIX TYIHKaX.
3.ToT, KTO 4yBCTBYeT W NEHCTBYET, KaK B JETCTBE, HAXOIHUTCS B
COCTOSTHUU S-pebénok, KOTOpOe MOKET ObITh
PUCTIOCAOIUBAIOLIUMCS (moBUHOBEHHE, COTJIAIIATENbCTBO,
3ay4MBaHHE HAW3yCTh, YYBCTBO BHUHBI, 00HJa, OIaceHue,
3aMKHYTOCTh), OYHTapCKuM (TpeOOBaHHUA JIIOJIeH HE COOTBETCTBYIOT
JUYHOCTHBIM J>KEJIaHHMsIM) WJIM €CTECTBEHHBIM (paJocTh, Becelbe,
pPAcCKOBaHHOCTb, 3JIOCTh, OrOpYeHHUs, 0e3 TMpaBa MW MOpAIH,
UMITYJIbCUBHOCTb, HCKPEHHOCTb).

B mpomecce oOmeHuss uenoBeK TMOCHIIaeT HHPOPMALUIO U3
OTIPEJENIEHHOTO 3r0-COCTOSIHUSL M aApecyeT €€ COOTBETCTBYIOLIEMY
3Tr0-COCTOsIHMIO NapTHEpa. Beé obiienue pa3duBaeTcs Ha TPaHCAKTHI
- 9TO BepbOaIbHOE U HeBepOanbHOE OOIIEHNE MUHUMYM JIBYX JIIOJIEH.
On cocrout u3 crumyna C (mocwsun uH(pOpManuu) U peaxkiuu P
MEXAY IBYMS 3T0-COCTOSTHUMU.

[Ipoananuzupyiite cuTyaluyu B3auMOJIEHCTBUS COTPYAHUKOB B
OpraHu3aiuy. YKaxxuTe GOpMbl TPAHCAKTOB, 3aIIOJIHUTE TAOIHILY.
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PykoBonutens: «I'ocnoaun MBaHOB, a KoTOphIii ceituac yac? [louemy
Bac Her Ha pabouem mecte, pabouuii ieHb yxxe Hadaics!» MBaHoB:
«S1 mOJIB3YIOCH YCIyraMu OOIECTBEHHOTO TpaHcnopTa. Eciu b1
MeHs1, Kak Bac, Bo3uiia mepcoHanbHasi MallluHa, s Obl yCTel
BOBpEMS»
CBoii BapHaHT:

Tabmuma 1

Ponurens Pogurenn

B3pocibiit B3pocnslit

Pe0énok Pebénok

3ananme 2. PasOelitece Ha mnapbl. llepBble HOMepa HayMHAIOT
pacCKa3bIiBaTb BTOPBIM O TOM, KaK OHHU ITPOBEIIN qupamHHﬁ JCHb. Yy
CIYLIAIOIIMX 3aJaHUE — B TEUYCHUE IEPBBIX TPEX MHUHYT IPUHATH
o3y, MOJPaXAIOUIYI0 I103€ pPacCKa3uhkKa, U «OT3€pKaIMBaTh) €ro
JKECThl. 3aTeM MPHHATh NPOU3BOJIBHYID 1103y M IEPECTaTh
«OT3epKaNuBaTh» naptHepa. [loToM nomeHsnTech poysiMH.

Pe3ynbTatel u ontymieHus o6cyauTe B rpyIiie.

3ananmue 3.

[Ipoananu3upyiite CUTyalluu B3aUMOJEHCTBUS COTPYIHUKOB B
opranuszanuu. [Ipennoxxure cBOU BapHaHThl TPAHCAKIUH, YTOObI
n30eKaTh KOH(QIMKTHBIX CUTYaIlHi.

Jlnanor Mexay pyKOBOJAUTEIEM TOApa3ieJICHUS U TTOAYNHECHHBIM
«910 6e300pasue! Ha Hamm oTesn omsiTh CBAIMIIACH TOTIOTHUTEIbHAS
pabotay. [logqunnennsiii: «JletictBuTenpbHO O6e300pa3ue. U Beap 310
HE B IIEPBBII pa3»

Poanrens Poanrens

B3pocnbiit B3pocibiit

Pe6Eénok Pebénok

3. Bener 1e10BYI0 NIePeNUCKY, YYUTHIBAsi 0COOEHHOCTH
opUINAILHO-1eJI0BOT0 CTHJISA M PeYeBOro 3THKeTa

3apnanue 1. Cocmasvme 31eKmponHoe RUCOMO C Yenblo
peanusayuu céoeil nPOOYKyuu.

Haubonee s>¢ddexktuBHbIE MUCbMa, HUCHOJb3yeMble B MPSAMBIX
npojaaxkax, BKIIOYAIOT B ce0sl, KaKk MPaBUIIO, HECKOJIBKO 3JIEMEHTOB,
Ka)JIbI U3 KOTOPBIX BBINOJIHAET ONPEAEICHHYIO (PYHKIIHIO.

Bort »TH 2neMeHTHI.

IIpumanka.

B nuceme 1omxHO ObITH HEUTO, oOpalaromniee BHUIMaHUE 10JTydaTess
U NOOYXJIAI0IIEe €ro MPOYECTb BECh TEKCT COOOIIEHHUS LIETHKOM.
ApryMeHT.
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Bbl nomkHBL yOeAWTENBbHO MAOKa3aTh YTO Ballle MPEUIOKEHHE B
BBICIIEH CTENEHM LIEHHO JAJIS YATATENsl U YTO CIOCOOHO MOMOYb EMY
B pPEIICHUH KOHKPETHBIX OM3HEC-3a1au.

IIpu3bIB K JeCTBHIO.

Heuro Takoe, yto moOyauT yMTaTeNss 3BOHUTH BaM, WIM IPUCIATH
3ampoc. JTOT TPHU3BIB K JACUCTBHIO; JOJDKCH OBITH «amodeo3omy
BAaIlIETO PEKJIAMHOTO COOOLICHHS, T0ATOMY 3a/ad4a OCTAIbHBIX
3JIEMEHTOB -TIOJIEPKATh [TPU3BIB.

3ananme 2. CocrtaBbT€ TEKCT IMO3JPAaBUTEIIBHOIO MHCbMAa,
a/JIpeCcoOBaHHOIO TUPEKTOPY bup™meI, u CpaBHUTE c
MO3JPaBUTEIbHBIMU TEKCTaMU, KOTOpPbIE Bbl OOBIUHO aJpecyere
CBOUM OJIM3KUM (CTPYKTYypa, BHIOOP OOpallleHus, CaMOMMEHOBAaHUE,
MO3/JpaBUTEIbHBIE (POPMYJIBI).

3ananue 3. CocraBbTe pe3toMe A nIpueMa Ha padoTy

PE3IOME

@®.1.0.: Opnos Urops MBanoBHY

AJIPEC: 127322, r. Mocksa, yi. JleckoBa, 1.7, kB. 11

TEJIE®OH: 2103318

JATA U MECTO POXIEHUA: 11 mapta 1975 1., . MockBa
I'PAXKIAHCTBO: Poccuiickas @enepanus

CEMEMHOE ITOJIOXXEHUE: Kenar, nmero 1049b
OBPA30OBAHUME: 1992-1997 — MOCKOBCKMH HMHCTHUTYT CTald M
CILJIAaBOB o CIIEIIMAIbHOCTHU SEKTPOHHBIE
BbIUYNCJIUTEJIBHBIE MAIIMHBI ¢ npucBoeHneM KBampuKauu
NHXEHEP-CUCTEMOTEXHUK 1982- 1992 — cpennsas mkomna No
27 (r. Mockga).

[To OKOHYaHMM IIKOJBI MOJYYUJT CBUAECTEIHCTBO O IMPUCBOCHHUU
kBamdukanuu [IPOIPAMMUCT.

OIIbIT PABOTBI: C 1999 r. — HavyansHUK OT/AENIa WHPOPMATUKH B
¢unancoBoii xommnanuu «PuHTpacT» (oOecnedrBal MPOTPaMMHYIO
HOAJEPKKY JAEATEIbHOCTH KOMIAHUUM U (YHKIMOHUPOBAaHHE
BerunciutenbHol TexHuku). C 2001 mo 2003 r. — umxenep HUU
npubopoctpoenue, ¢ 2003 r. — HayanpHUK cekTtopa B HIIO
(pa3pabatbiBan BeIYHCIUTENbHBIE KOMILIEKCh). C 1994 mo 1997 r. —
CTapuIMii TEeXHHMK B MOCKOBCKOM CTAaTHCTHYECKOM YIPaBICHUU
(pazpabareiBan anroputm APM).

JOIIOJIHUTEJIBHBIE CBEJEHUA: Hwmero ombiT paboThl €
JNIEKTPOHHBIMU ~ TaONMUIIAMH, TEKCTOBBIMH U  TpaduyecKUMHU
penaktropamu B cpenax DOS u WINDOWS, a Takxke Biajero
cucremMamu IporpammupoBanus Ha ss3bikax PASCAL, C u CYB/I
taknX, kak DBASE u FOXPRO wu npyrue. Brnagero aHrnmiickum
SI3BIKOM (YUTA0 U TEepeBOXky co crnoBapeMm) [lo TpeGoBaHUIO MOTy
IPEICTaBUTh HEOOXOAUMbIE PEKOMEHIAIIHH.

N.N.Opios

3.¥YMeeT BeCcTH /1eJI0BbI¢ IEPErOBOPbI HA TOCY1aAPCTBEHHOM
s3bike Poceniickoit @enepanuu

3aganue 1. JIEJIOBAS UTPA «CoBemnianue.
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Heas wurppl — npuoOpeTeHUE HABBIKOB 10 BBIOOPY (OpPMBI
JIETIOBOTO COBEIIAHUS M €r0 OPraHU3alUM JJIsl PEIICHUs Pa3IMIHbIX
npobiem.

BBoanass wuHdopmanms. B 3aBUCMMOCTM OT BaXHOCTU H
COJIEp’KaHUs pelIaeMbIX 3a/a4, MacuTada, MecTa, BpEMEHHU, MAHEPhI
NpOBEACHUS W JPYIMX  KPUTEPHEB  pa3IuyaroTcs  (OPMBI
KOJUIEKTUBHOTO  NIpUHATUSA  peuieHuil. Posim:  pykoBoauTeb,
YYaCTHUKHU U CEKpPETaph COBELIAHUS.

Cuenapuii urpsl. CTyAEHTHl aKaJeMUYECKOW TPYIIBI JENATCS Ha
TPU MOATPYIIBI, KaKJash U3 KOTOPBIX BBIOMPAET PYKOBOAMUTENS M
cekperaps coBemlanus. Kaxnas rpynmna noiydaer (OpMyIHPOBKY
npobsieMbl, TpeOyroled pelmeHus B mpolecce coBemanus. Ha
OCHOBHOM 3Tall€ WUIPbI IPYNNbl B TEYEHHE HEKOTOPOrO 3aJaHHOTO
MpernoaBaTesieM BpeMeHU paboTaroT Haj MOJArOTOBKOM COBELIaHUS,
KOTOpO€ TOOYEPETHO BOCIPOU3BOIAT Mepel APYrMMH TpyHIamu.
3amaya CTYJEHTOB 3TUX TPYII — OLIEHUWBAETCS CTUJIb TOBEICHUS
YYaCTHUKOB COBELIaHMs, BbIOpAHHBIM MMM IPUHLUIT pa3MEILEHUsS B
MOMEIIEHNH, UTOTOBBIA JOKYMEHT - MPOTOKOJ, IMOATOTOBJIEHHBIN
CEKpeTapeM U YTBEp>KIEHHbIN pykoBoauTeneM. Ha 3aximountenbHOM
JTarne MpenojaBareib OLIEHMBAaeT padOTy TpyMNI, YyKa3blBaeT Ha
JIOTIYILIEHHbIE TPOCYEThl, AKIEHTUPYET BHUMaHHEe Ha HauboJee
yIayHbIX PELIECHUSX, MOOUIPSET AEHCTBUS OTAEIBHBIX CTYIEHTOB,
BBITIOJIHSAIOUIUX B MPOLIECCE UTPBI TE WU MHBIE POJIH.

IpakTuueckass curyauus «JlemoBas Oecema» AO «MoTocy
HaxoJUTCsl B ONMKHEM TOpOJE€ W OCYIIECTBISET IPOU3BOJCTBO
MOTOTE€XHUKH. BaXHBIMH KOMIUIEKTYIOIIUMH HU3JEIUSIMH  STOU
TEXHUKH SIBJISIFOTCSI MOTOWIMHBL. [lpennpustue 3anHTEpecOBaHO B
3aKynke OoJjiee JeHIeBhIX OTEYECTBEHHBIX IIHMH, OJHAKO €ro He
yCcTpauBaeT KadecTBO JTHUX H3JENUN, TaK KaK OHO OTPHUIATEIHHO
BJIMSIET Ha KOHKYPEHTOCIOCOOHOCTh MOTOTEXHUKH HA BHYTPEHHEM U
BHemHeM pbiHKax. OO0 «lllunay pacnosioxeHo B r. Biamgumupe.
OHO ocCymecTBIsIET NPOU3BOACTBO aBTO- M MOTOWIMH. 97% wux
peaiuzyeTcsi pocCUHCKUM moTpeduTensM, 3% uaer Ha skcrnopt. B
noclieZiHee BpeMs 00IeCTBO OLIYIIAeT 3HAUUTEIbHYI0O KOHKYPEHIUIO
CO CTOPOHBI 3apyOeKHBIX Tpou3BoaUTeNeH. BecbMma 3auHTEpecOBaHO
B MOJIyYEHUHU 3aKa3a Ha MPOU3BOACTBO aBTOWIUH 0T AO «MoTocy.
PykoBoactBo OOO «llluna» momydusao corjacue Ha JENOBYIO
BcTpeuy (Oeceny) ¢ mpeacraButensimu AO «MoToc» 1Mo Bompocy
BO3MOYXHOM 3aKYyIKH aKIHOHEPHBIM OOIIECTBOM HIMHOIPOIYKIIUU.
Berpeua nomkHa coOCTOATHCS Yepe3 HEAEeTIIO.

Heo0xoanMo pa3fenuTh CTyJeHUYECKYIO IPYNIy Ha JIB€ MOArPYIIIHL.
Onna moarpynmna J0JbKHa WrpaTh posib KOMaHAbl MpeICTaBUTENEH
AO mna mneperoBopax c¢ OOO, ppyras noarpynmna -KOMaHAbI
npencraButeneit  obmectBa «llluna». Kpome Toro, criexyer
BBIICTIUTH JABYX CTYICHTOB JJsi HAOMIOJCHHS 3a NEHCTBUSMHU JIBYX
KOMaHJT — CTyleHueckux mnoarpymmn. OO6euM moarpymnmnam
(xomangam mnpexacraButeneit AO u OOQO) cnenyer mpoOBECTH
Heo0X0MMYyI0 paboTy IO TMOATOTOBKE K YKa3aHHOW JeloBOH
BCTpeye, BKJIOYasi COCTaBlieHHe pabounx miaHoB Oecensl. [IpoBectn
JIEIOBYI0 BCTPEUY U IEPETOBOPHI B YKA3aHHOE BPEMsl, HUCIOJIb3Ys
IIPUBEACHHBIE PEKOMEHJAMU. B cilydyae yCHemmHbIX NEPEroBOPOB
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00O pomxHO mnomyuuts oT AO mnpocb0y Ha HOATOTOBKY
O(QHIMATBHOTO  JETAIBHOTO  KOMMEPYECKOTO  IMPEUIOKEHUSI.
[loarpynna cTyaeHTOB, HCHOJHSAOWAS poib coTpyaHukoB OOO,
JOJDKHA — TOATOTOBUTH — TaKkKe  MOJAPOOHOE  KOMMEpPUYECKOoe
NpeUIOKEHNE C  TOPWIOKEHHBIMH K HEMY  HEOOXOIUMBIMHU
JOKYMEHTaMH.

3aganume 2. Ha meperoBopax BMECTO TOrO, 4YTOOBI BBIJBUTATH
KOHKpPETHBIE MIPEUIOKEHUS, ONTIOHEHT CChlIaeTcsl Ha Bamm npexxHue
pOMaxH, HMMEBIIME MECTO HECKOJbKO MecsueB Hazan. Kakx Ber
HOCTYIHTE B 3TOM ciy4ae?

3ananume 3. Ha nmeperoBopax mexay Bamu u Bamwmm naptHepom
npouszomien  KOHMIUKT. Bac o00oux OBICTPO  3aXBaThIBAIOT
OTpUIIaTeNIbHbIE AMOIMK. HampspkeHue CTpeMHTENbHO BO3pacTaer.
Bamm netictBus B 3TOM cuTyanuu?

4. cnosab3yeT JeKCUKY —-TPAaMMATHYeCKHE U CTUIUCTHYECKHE
pecypchbl HA TOCYIapCTBEHHOM fI3bIKe poccuiickoil Denepaunu B
3aBHCHUMOCTH OT pemaeMoil KOMMYHMKATHUBHOM, B TOM YHCJIe
npogdeccuoHaJIbLHOM, 321244

3ananue 1. CpaBHute cTOJIONBI B TabMUIIE 2 ¥ TIOIOEpUTE
HpaBI/IJ'IBHOG COYCTAHHC Hpe}ICTaBHeHHLIX TepMI/IHOB nu OHpe)IeHeHPII;’I

JPYT K APYTY.

Tabmnuua 2

Tepmun Onpenenenue
. JlenoBoii 3THKET - COBOKYITHOCTh BCEX 3TUKETHBIX
PEYEBBIX CPEJICTB M TIPABUIIA UX
HCIOJL30BaHMUSA B TE€X UJIN MHBIX

—_—

CUTYaIUsIX
2. CBeTCKHUH ATUKET - HCKYCCTBO KpacHOpEUHUst
3. [denoBas 3THKA - bpazeonoru3upoBaHHbIE

MPEUIOKEHUS, SIBJISTFOIIACCS
TOTOBBIMH SI3BIKOBBIMHU CPEJICTBAMH
4. PeueBas dTHKA - 3HAHUS NMPUINYAN, YMCHUE ICPIKATh
ce0d B o01IecTBe

5. DtukeTHas GopMysia | COBOKYITHOCTh HOPM TIOBEICHUS

- peIPUHIMATEIIS

6. Puropuka - YCTAHOBJICHHBIHN MOPSIOK MMOBEICHHS
B cpepe Ou3HEca U JIETOBBIX
KOHTaKTOB

3aganue 2. CpaBHuTe cTONOIBI B Tabmuie 3 u mogdepuTe
MPaBUJILHOE COYETAHUE IMPEICTABICHHBIX TEPMUHOB U OTPEIEICHUN

APYT K IpYTYy.

Tabmuma 3
Tepmun Omnpenenenne
1. Kunecuka - CHUCTEMa BOKaJIM3allMU peuH (TOH,
TEeMII, TPOMKOCTb I'0JI0Ca, TeMOp,
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WHTOHAIWA)

2. IIpocoaus - cpenactBa oOuieHus (pykornoxaTue,

00BATHUS, TIOLETYH)

3. DKCTpaJMHIBUCTUKA | OPUEHTALMS NAPTHEPOB B MOMEHT
- OOIICHUS M TUCTAHIS MEXKTy HUMH

4. TakecTuka - 3TO MHMHMKAQ, 11033, JKCCTBI, B3TJISI

5. IIpokcemuxka - HMOLMOHAIBHOE 3BYKOBOE
COIIPOBOXICHUE peuu (CMeX, I1ad,

B37I0X, TOKAIIIMBAHUE)

IIKH 1

Bnangenne oCHOBHBEIMH
HAaYYHBIMH MOHSATUSIMU
U KaTeropuaJbHbIM
arnmapaTom
COBPEMEHHOM
DKOHOMHUKHU U UX
MPUMEHEHHUE TIPU
pEIICHUH .TTPUKITATHBIX
3ajay

1. leMoHCTpUpYeT 3HAHUSI COBPEMEHHBIX IKOHOMUYECKHUX
KOHLeNUMA, Mo/esIell, BeAyIIHX KO0 U HANIPABJICHUA Pa3BUTHS
IKOHOMUYECKON HAYKH, HCIO0JIb3yeT KATerOpuaJIbHbIN U
HAY4YHbIH anmapar npu aHajim3e JKOHOMUYECKHUX MPOUECcCOB U
SIBJICHHUH.

3apanue 1. Ha cTeHe camMoro u3BeCTHOIO JPEBHErPEYECKOTO Xpama
BhIceueHa Haamuch «Ilo3Hait camoro cebs». Hanmummure, kakyto
LIEHHOCTb 3TOT COBET UMEET JJISl KaXKI0Tr0 YeJIoBeKa

3ananue 2. BCTaBbTEC NPOIYIICHHBIC CIIOBA B OMPEICIICHHUE, YTOOBI
OHO PHUOOPENO0 3aKOHYEHHBIN BUL.

—93TO 3HAHUS, YMEHHUS U HaBBIKM B OO0JAacTU OpraHU3aluu
B3aUMOJIEHCTBUA JIIoAeH, IO3BOJIAIOIIHE YCTaHaBJIMBATh
MICUXOJOTHYECKU KOHTAKT C JIEJOBBIMH MapTHEpaMH, AOOHBATHCS
MOHUMAaHHUs B IIpolecce OOLIEeHUs, MPOTHO3UPOBATH IOBEIACHUE
JICNIOBBIX IApTHEPOB, HANpPABIATh IMOBEACHUE K IKEIAEMOMY
pe3ynbTary.

2. BuisAiBJIsieT CyIIHOCTh M 0COOEHHOCTH COBPEMEHHbIX
IKOHOMMYECKHUX MPOLECCOB, UX CBA3b C APYTMMH MPOLECCAMH,
NPOMCXOAAIIIMMH B 001[eCTBe, KPUTHYECKH IIEPEOCMbICIMBAET
TeKyLIHe COHAIBbHO-IKOHOMHUYECKHE MPOLeCChI

3ananue 1. [ToaroToBbTE AUCKYCCUIO IO OJHON U3 JAHHBIX TEM WU
MPEI0KUTE CBOKO:

1. Pexsama: HayKa WJIH UCKYCCTBO.

2. JKeHmmHa M Kapbepa: «3a» U «IIPOTHUBY.
3. TamaHT: cuacTbe UM Ipoodema.

4. ®deMHHU3M U COBPEMEHHOE OOIIECTBO.

3ananue 2. OObsCHUTE, KaK Bbl IOHUMAETE CIIEIYIOUINE BEIPAXKECHUS:
- HaXOJMTh OO SI3BIK;

- 1aTh BOJIIO S3BIKY;

- TOBOPUTH Ha Pa3HBIX A3bIKAX;

- 530I10B A3bIK

3. 'paMoTHO U pe3yJIbTATHBHO MCNOJIb3YeTCS POCCHICKMMH U
3apy0e;KHbIMH HCTOYHMKAMM HAYYHBIX 3HAHUH H
IKOHOMMYECKOH HH(OPMALMHU, 3HAET OCHOBHBIC HAIIPABJICHUA
JKOHOMMYECKOH MOJUTHKH rocyAapcrBa

3ananue 1. O0bscHUTE, KaK Bbl IOHUMAETE CIIEAYIOUINE BEIPAKCHUS:
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- HaXOJUTh OOIIMI SI3BIK;

- 1aTh BOIIIO SI3BIKY;

- TOBOPUTH HA PA3HBIX SA3BIKAX;
- H30II0B S3BIK.

3aganmue 2.

Kakoe oOparienue Bbl BBIOEpETE B Hauasie NPe3eHTAIMOHHON pedH,
€CJIM 3HAETe, YTO FOCTAMU LIEPEMOHUU SBJISIFOTCS] OU3HECMEHBI,
MOJIUTHUKH, XypHAIUCTHI? Kakoe oOpaiiienre yMecTHO, KOT1a BbI
oOpaiiaerech K CBOMM NoaunHeHHbIM? Kak 00paTUTHCS K CEKpeTapro
B IIpMeMHOM nupekTopa? Kak Bbl oOpatuTech K MIBEHLapy Uiu
oduimanry?
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8. IlepeyeHb OCHOBHOI1 H /IONIOJHUTEJIBbHOM Y4eOHOM JUTEPATYyPbl, HEOOX0AMMOM IS
OCBOCHHUSA TUCHMILINHBI

HOpMaTI/IBHO-l’lpaBOBLIe AKTbI

1. Koncrurymus Poccuiickoit @eneparyu (mpuHATa Ha BCEHApOAHOM rojocoBanuu 12 nexabpst 1993 r.)
(c mompaBkamm)

2. @enepanbabiii 3aK0H 0T 27.07.2006 Ne 149-03 «O6 undopmarmm, HHGOPMAITMOHHBIX TEXHOJIOTUIX
1 0 3aIuTe HHPOpMaIm

3. @enepambasii 3akoH 0T 27.07.2006 Ne 152-D3 «O nepcoHaNbHbBIX JaHHBIX)

4. ®enepanbubiii 3ak0H Poccuiickoit @eneparpn ot 02.05.2006 Ne 59-03 «O mnopsizike paccMOTpEHUS
oOparrenuii rpakaan Poccuiickoit deneparmm

5. TOCT P 6.30-2003. VYHudunypoBaHHble CHCTEMBI JOKyMEHTAlUH.
YuaudurmpoBanHas cucreMa OPraHU3alOHHO-PACTIOPAIUTEIBHON
JOKyMEHTAIIWH. TpeboBanus K o(opMIIEHHIO JTOKyMEHTOB. V1B

noctraHoByieHueM ['occranmapra Poccun ot 03.03.2003 Ne 65-ct
6. TOCT P 51141-98. Jlenonponu3BOJCTBO W apXUBHOE JieJ0. TEepPMHUHBI M ONpENICICHUS. YTB.
nocraHoByieHueM ['occranmapra Poccun ot 27.02.1998

No28
7. TOCT HUCO 8601-2001. Cucrema ctanmapToB 1Mo HHPOPMAITHH, OMOTMOTECIYHOMY U M31aTETIHCKOMY
neny. I[lpencraBnenne nar u BpemeHu. OOmme TpeOoBaHus. YTB. TocTaHOBIeHHWEM [ occranmapra
Poccnm o1 30.01.2002 Ne 39-ct

OcHoBHas1 uTEeparypa

8. Boposauna, I'. B. [lcuxoorus 1 3TUKa AEIOBOr0O OOMICHUS: YUCOHUK M MTPAKTUKYM Ui BY30B /
I'. B. bopo3auna, H. A. KopmHuoga ; mox o6mieit pepakiueit I'. B. bopo3aunoit. — M.
WznarensctBo FOpaiit, 2020. — 463 c. - URL.: https://urait.ru/bcode/449705

9. Tlcuxomorus neI0BOro OOIIEHUs: YUeOHUK M TIPAKTHKyM i By30B / B. H. JlaBpuneHko [u
ap.]. - M.: UsparensctBo HOpaiit, 2020. — 350 ¢. - URL : https://urait.ru/bcode/451051

JonoaHuTe/bLHAS JUTEpPaTypa

10. KynbTypa peun u aeiaoBoe oOiieHue: yueOHUK U MpakTUkyM ajs By30B / B. B. Xumuk [u 1p.] ;
oTBeTCTBEeHHbIM pepakTop B. B. Xumuk, JI. b. Boakosa. - M.: U3narensctBo FOpaiit, 2020. —
308 c. - URL.: https://urait.ru/bcode/450580

11. JlaBpunenko, B. H. [lenoBass 3TMka © OTHUKET: Yy4eOHHK U TMPAKTUKYM JUisi BY30B /
B. H. JlaBpunenko, JI. U. Yepneimosa, B. B. Kadran; mnox penakumeit B. H. JlaBpuneHnko,
JI. 1. YepHbIIOBOM. - M.: N3narenscTBo IOpaiir, 2020. - 118 c. - URL:
https://urait.ru/bcode/451048

12. JlebeneB, A. H. Ilcuxonmorusi uisi OSKOHOMHCTOB: Y4eOHMK M MOPAKTUKYM JUisi  BY30B /
A. H. Jlebenes. - M.: UznarenbctBo FOpaiit, 2020. — 328 ¢. - URL: https://urait.ru/bcode/450257
13. JIezp, H. A. Meromka npenogaBaHus IICUXOJIOTHH: YYEOHMK M TIPaKTHKyM JUIisi BY30B /
H. A. JIeze. M.: UsnatensctBo FOpaiit, 2020. — 307 ¢. - URL: https://urait.ru/bcode/456009

14. Mutporrenkos, O. A. JlenoBoe oOmeHne: 3pdexkTHBHEBIE EPEroBophl: MPakTUIecKoe nocoodue /
O. A. MuTpo1IEHKOB. M.: W3narensctBO IOpaiir, 2020. — 315¢c. - URL:
https://urait.ru/bcode/455770
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https://urait.ru/bcode/455770

15. MunopamoBa, H.T'.Ilcuxomoruss W menaroruka: y4eOHHMK U TPAKTHKyM JUis BY30B /
H. I'. Munopanosa. M.: WznarenscTBO HOpaiir, 2020. — 307 c. - URL:
https://urait.ru/bcode/452094

16. MenemxmenT: y4eOHMK s npukiagHoro OakamaBpuara/ H. U. AcraxoBa [u  np.];
orBercTBeHHbIN penakTtop H. U. Acraxosa, I'. M. MockButun. — M.: UznatensctBo IOpaiir,
2020. — 422 c. - URL: https://urait.ru/bcode/449381

17. Ilandunosa, A. I1. KynsTypa peun u nenoBoe odmierne B 2 4. Yactp 1: yueOHUK U MPAKTUKYM
aist By3oB / A. I1. [landunosa, A. B. JToamaros; noxa obweit penakuueii A. I1. [TanpunoBoit. — M.:
WznarensctBo FOpaiit, 2020. — 231 ¢. - URL.: https://urait.ru/bcode/450328

18. IMandwunosa, A. I1. KynsTypa peun u nenoBoe odmieHue B 2 4. YacTh 2: y4eOHUK U MPAKTUKYM
aist By3oB / A. I1. [landunosa, A. B. JToamaros; oz oOweit penakuueii A. I1. [TanpunoBoit. — M.:
WznarensctBo FOpaiit, 2020. — 258 ¢. - URL.: https://urait.ru/bcode/451610

19. Tlcuxonorus: yaeOHUK M TpakTHKyM 1uist By30B / A. C. O0yxoB [u 11p.] ; moa oOmieit pepakuneit
A. C. O6yxoBa. — M.: U3narensctBo IOpaiit, 2020. — 404 ¢. - URL: https://urait.ru/bcode/449860

20. Cxuownnkas, U. 10. JlenoBoe oOmierne: yaeOHUK U npakTukym s By3oB / U. FO. Ckuburikas,
9. I'. Ckubunukum. — M.: W3 narennscTBo IOpaiir, 2020. - 247 c. -URL.:
https://urait.ru/bcode/455216

21. ®eoxrucroBa, C. B. [Icuxonorus: ydeObHoe mocodme it By3oB/ C. B. deoktucrona,
T. }O. MapunoBa, H. H. BacunmeeBa. M.: WM3marensctBo [Opaiit, 2020.— 234c. - URL:
https://urait.ru/bcode/453029

22. laparoBa, T.B.OcHOBbI Teopuu ympaBieHus: ydeOHOe mocobue st By30B /
T. B. llapanoBa. M.: M3aarensctBo FOpaiit, 2020. — 210 c. - URL: https://urait.ru/bcode/453522

9. Ilepedyennb pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
«HHTEepHEeT», HeOOXOAMMBIX /151 OCBOCHHS THCHUTIIUHBI

1. DnexTponnas oubmuoreka ®unancosoro yuuepcurera (Ob) —http://el.fa.ru/

2. DnekTpoHHO-6nbMoTeuHas cuctema BOOK.RU —http://www.book.ru3.

3. DaekTpoHHO-OMOIHOTEYHas cucTeMa —Znanium http://www.znanium.com

4 NuTepHeTt cailt MunncrepcrBa puHancoB Poccuiickoit denepannn www.minfin.ru.

5.®enepanbHas ciyx0a rocyaapcTBEHHOM CTaTUCTUKU WWW.gKs.ru

10. MeTtoauyeckune yKazaHus JJsi 00y4AIOIIHUXCS 10 OCBOEHHIO THCIIHIIINHBI

OCHOBHBIMU BHJIaMU CaMOCTOSATEIBHONH YUeOHOM [eATENbHOCTH OOYYaroIIUXCs IO
OCBOCHUIO IMCUMITIMHEI SIBJISIOTCS:

1) [IpenBaputenbHas MOArOTOBKA K ayIUTOPHBIM 3aHATUSAM (JIEKIHSAM, CEMHHapam,
MPAKTUYECKUM 3aHATUsAM). Takas MOATOTOBKA MpeArojaraeT H3ydeHue YdeOHOUl MporpamMMbl
JTUCIUIUTMHBL, YCTAaHOBJICHHE CBSI3U C paHee NOJYyYeHHBIMU 3HAHUSMH, BbIJIEJICHHE HauOolee
3HAYUMBIX U aKTyaJlbHBIX MpoO0JeM, Ha U3ydeHHE KOTOPBIX CleyeT 0OpaTUTh 0c000€ BHUMAaHUE,
MOATOTOBKY COOOIIEHUH 1 TOKIAIOB IO TEMaM CEMUHAPOB YU€OHOU TUCITUTUIMHEI;

2) CamoctosaTensHas paboTa TpU MPOCIYIIMBAHUM JIEKIUH, OCMBICICHHE Y4eOHOU
uHdopmanuy, cooOIIaeMol mpernojaBaTeneM, ee 0000IleHHe U KpaTkas 3aluch, a Takke
CBOEBpPEMEHHas JOpaboTKa KOHCIIEKTOB JIEKIU;

3) [Toxbop, u3ydyeHue, aHamu3 pPeKOMEHIOBAHHBIX HH(POPMAIMOHHBIX UCTOYHHKOB TO
TeMaM y4eOHOM AUCIUTUIHHEI;

4) Brisicnenue HamOonee CHOXHBIX BOMPOCOB W HMX YTOYHEHHE BO BpeMs
KOHCYJIbTAILUI;
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5)  Hamucanue scce, mMpu 9TOM HEOOXOAMMO HCIOJIb30BATh NP MOATOTOBKE pPabOThI
HOPMAaTUBHBIC JOKYMCHTLIL DuHAHCOBOTO YHUBCPCUTCTC,

6) IloxmroroBka K SK3aMeEHY.

7)  BrbimonHeHne COOCTBEHHBIX HAay4YHBIX HCCICJOBAaHWM, Yy4acTHE B HAy4HBIX
HCCIIeIOBAaHUX, IIPOBOAUMBIX B MaciITade kadeapsl, Gpunnana i yHUBEPCUTETA;

8)  CucremaTHyeckoe M3y4eHUE TICPHOANICCKON TIeYaTH, HAyYHbIX MOHOTpa(Hii, TOUCK
Y aHAJIM3 TOTIOJIHUTENILHON MH(OPMAIUH 110 YIeOHO! AUCIUILIHHE.

MeTtoanyecKue yKa3aHUs M0 HANIMCAHUIO KOHTPOJIbHOI padoThI

HOILFOTOBKa KOHTpOJ’IBHOfI pa60TbI SABJIICTCSA BaXXHBIM BHIOM CaMOCTOATCIBHOI'O H3YYCHHA
CTYICHTAaMH Kypca TIIOJIUTOJIOTHH. YCJIOBHEM €€  YCICIIHOTO  BBIMOJHEHUS  CIY)KUT
cucreMatruyeckas paboTa ¢ yueOHOMN, CIPaBOYHON M HAYYHOH JINTEpaTypoil.

Bri6op BapmaHTa KOHTPOJIBHOW pPabOTBHI OCYIIECTBIISIETCS CTYJCHTOM HE IMPOU3BOJILHO, a B
COOTBETCTBUH C HIDKEIIPHUBEICHHON Tabmuiei. Onpenenenne HoMepa BapuaHTa MPOU3BOIUTCS TI0
HavainbHOW OykBe (ammmmu cryneHta. KoHTponbHas pa0oTa, BBITIOJHEHHAST HE IO «CBOEMY»
BapHUaHTy, HE PELEH3UPYETCd W BO3BpALACTCS CTYACHTY i1 IIOBTOPHOI'O BBIIIOJHEHUSA IO
BapUaHTy, yKa3aHHOMY B TaOJIHIIE.

Havansna | Homep Havansnas Howmep Hawansna | Homep Havanena | Home
s OykBa BapuaHTa | OyKBa BapHaHTa | s OykBa BapuaHTa | 51 OykBa p
bamunuu bamunuu bamunmu bamunuu | Bapua
HTa

A 5 3 4 IT 6 11 2

b 4 4! 10 P 7 49 2

B 9 K 4 C 1 I 5

I 5 JI 8 T 6 111 3

i 2 M 3 y 9 E) 10

E 10 H 9 D Il 10 6

X 1 O 10 X 1 A 8

BrinosineHue KOHTPOJILHOM paboThI 11€71€c000pa3HO OCYIIECTBISATh B CISAYIOIIEM MOPSIKE.

1. OmnpenenuB HOMEp BapuaHTa W HaWIsd €ro B TEMAaTHKE KOHTPOJBHBIX palbOT, CleayeT
BHUMATEJIBHO O3HAKOMUTHCS C IUIAHOM PabOThI U METOJIMYECKHMH YKa3aHHUSIMHU MO H3JI0KEHHUIO
BOIIPOCOB TeMbI. Tema J0KHA pacKphIBaThCsl B COOTBETCTBHUH C IJIAHOM, KOTOPBII BBIUCHIBACTCS
Ha TIEPBYIO CTPAHUILYy PaOOTHI.

2. 3areM cieayeT THIATENBHO MPOPadOTaTh OJHOUMEHHBIE TJIaBbI 0a30BBIX Y4YEOHUKOB IO
MOJIUTOJIOTUHU U U3JI0KHUTh TEOPETUUECKHI BOIIPOC.

3. BoInosHUTH TeCT, 1aB 00bACHEHNE BLIOPAHHOMY BapHaHTY.

4. Hanucatp 3cce 1o BEIOpaHHOM TeMe, MpaBujia HalUCaAHUs ACCE U3JI0KEHBI HIKE.

IIpumep KOHTPOJILHOI PadOTHI

Bapuanr 1
1. BricTynaronuit HE CTOUT Ha MecTe, POXaKUBAETCs
nepen CIIyHIaTeIsMH. Kax 3TO OTpa3uTCA Ha BOCIIPUATHH
€ro BBICTYIJIEHUA?
2. IomusB TenedoHHyIO TPYOKY, BBl CKakeTe: a) «I oBoputey; 6) «/la...»;

B) «Caymato Bac»; T) Ha3BaB cBOIO ¢upMy, «/{o0pblii neHb»!; 1) Ha3BaHME CBOEH (GUPMBI U
CBOIO (haMHUJTHIO MJIH JIOJDKHOCTB; €) Ha3BaHHe (PUPMBI, OT/IENa, CBOO (haMUIIHIO.
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JloroBapuBasicb 0 BCTpede, Bbl HA30BETE BPEMs BCTPEUM WM TPEIVIOKUTE TapTHEPY
Ha3BaTh yaoOHOe TUIST HETO
Bpems?

I[TeperoBopb! OyayT MpPOXOAUTH B MOMEIICHUH, HAXOSIIEMCS Ha BTOPOM 3Taxe. [7ie BbI
Oynere BCTpeyaTh MPUOBIBIINX?

Yaii, kobe rocTsM mpeyIaratoT Beeria i €CIA TOJIBKO TTIePErOBOPHI 3aTATUBAOTCS?

Brwmsier mn onexia Ha yeriex B fienax? My rmo oiexKe TOJIBKO BCTPEYAIOT, & TIPOBOXKAIOT

1o ymy?

Haubonee TI0IXOASAIIAs oJIexK1a TUIst paboTsI: a) TIaThe
0) KocTIOM; B) OITy3Ka C F00KOi; T') Oproku ?

IIpencrasisscs, 00s13aTeNbHO R0 BpYy4YaTh BU3UTHYIO
KapTouky?

B Oeceie ¢ pyKOBOAMWTENEM MoJojasi pabOTHUIA ceTOoBaja Ha HEMOJAJKH B
kKoJiekTuBe. B KoHIE Oecenbl ckaszanma: «MHOTHe, KOro s cuuTaja Jpy3bsiMU,
0Ka3aJucCh COBCEM HE TEMHU, 3a KOTO S UX IpUHUMaNa. MOXEeT npaB/ia, s CIUIIKOM
MHOTO OKHJaJIa OT T€X, C KEM OJIN3KO 00IIAIOCh ?»

1) Bol nymaete, 4To HaJl0 YHUTH U3 KOJUIEKTUBA?

2) Korga y3naems nroaei Oyvmxke, HEPEIKO Tepsiellb K HUM WHTEPEC

3) Bam kaxkeTcs, 4TO HY>KHO OXHAATh OT JIIOJAE€H CIMIIKOM MHOTOI0?

4) Bwl nymaeTte, 4To ecnu yiaere, To Bammu npoOaeMsr OyayT pa3pemeHs?

10. Omnpenenure, Ha KakoM CTaAMU HPABCTBEHHOIO [JBWXXEHHUS HAXOAUTCSI TPYAOBOU
KOJIJIEKTUB, B KOTOpoM Bbl paGoTaere?

1.

BapuanT 2
Hyxno bzt BO BpeMsl BBICTYILICHUS MEHSTh TPOMKOCTb u
TeMOp rosioca?

2.CripaiBaror OTCYTCTBYIOIIETO KOJUIETY.
Banm otBeThI: a) «Ero HeT»; 6) «OH BBIIIIEN, IEPE3BOHUTE Yepe3 MoTdacay; B) «HeMm s MoTy ToMOYb?»;
r) «Yto eMy repenath?»; 1) «OH BbIIen. Bel MoXkeTe ocTaBUTH HOMEpP CBOETO TesieoHa?.

3.

4.

B npoiiecce o0cyXaeHus BbI YIIOPHO OTCTauBaeTe
CBOM BapHaHT PEIIeHUs WIH COTJIACHBI MOWTH Ha HEOOJIbIINE YCTYIKU?
[pencrasnenue Y4aCTHUKOB HIEPEroBOPOB HPOUCXOIUT

a) JI0 HavyaJia IeperoBOpoB WK 0) 3a CTOJIOM ITePEroBOPOB?

5. B kakom mopsake pasHocAT yai (kode)? BapuaHThl: a) CHavanma pPYKOBOJHMTEISM
neneranuu; 0) cHadala TOCTSIM; B) CHayaja PYKOBOJUTENSIM JIENEranuii, MoToOM — OCTaIbHBIM
TOCTSIM, Y JIWIIIb 3aTEM — CBOMM YYaCTHUKaM TEePErOBOPOB.

6.

7.
8.
9

OOparraroT Ji1 >KEeHIIMHBI BHUMAHKE, KaK HAYUIIEHbI OOTUHKU Yy MY)KUHH?
[Tpuyecka nomkHa ObITH 3(h(HEKTHOM WK CTPOTO?
[TonyyuB BUBHTHYIO KapTOYKY, 0053aTEIIBHO JIU BPYYaTh CBOKO?
CoTpyIHH1K CKa3aT CBOEMY HAYITHHUKY, HETIABHO BCTYTMBIIIEMY B 3TY JIOJDKHOCT: «S1 yoke JIaBHO 37iech paloTaro
U He TIOMHIO CITydasl, 4to Obl MEHs 3aCTARUM IepeieybIBaTh MO OTdYeT. Bbl MepBbli, K10 370 crienan
Bo3MOykHO, B 0TUETE €CTh KaKHE-TO HETOYHOCTH, HUKTO 13 HHX He 3acTpaxoBaH. Ho nepenenbsars Bee?h

1) BBI cuuTaeTe, YTO HECIPABEIMBO 3aCTaBIsATh Bac ycrpansaTh Bamim e omuoku?

2) Hapnetock, Bbl mpoBepuiin OTYET Mepest TeM, Kak CAaTh ero Mae?

3) Bawm kaxercsl, 9TO B OTYETE TOJIHKO MEJIKHE HETOUHOCTH?

4) Bbsl cunTaere, 4TO sl IPUIHUPAIOCH?

10. Tlo oTHOmIEHWIO K KakoMy TUIly cobOeceqHHKa OyIyT BepHBIMH cienyromue cioBa: «He
MBITAUTECh U3MEHUTD JIIOJIEH; IPUMUTE UX TakuMU. Kakue oHM ecTh, U HaJelTech Ha TO, YTO OHU
U3MEHATHCA Y.

Bapmuanrt 3
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Brr BOJIHYETECh, BBICTYIasd. Kaxk CIIPaBUTHCS Cco CBOUM
BOJIHEHUEM?

2. Bac npocst nepenath HHOOPMAIIIIO OTCYTCTBYIOIIEMY KOJIIETe.
Bamm neiictBust: a) yBUIEB? paccKakere eMy; 0) HalWIIeTe 3alvCKy W TOJOKUTE Ha €ro CTOM; B)
MONPOCUTE TOTO, KTO €r0 HAaBEpHSKA YBHIMT, IEpelaTh COJCPKAHWE pasroBOpa; T) MPEIIOKUTE

IIEPE3BOHUTb.

3. Kakum nprHIHIIOM peryiamupyercs KOJIMIeCTBO YYaCTHUKOB MEPETOBOPOB C KAXK/IOH CTOPOHBI ?

4. Tlopsimok MpeACTaBICHUS Y4aCTHUKOB [IEPErOBOPOB:
a) CHayuasia npeJICTaBIsI0TCA rOCTH; 0) CHayasia IpeICTaBIsI0TCS X035€eBa.

5. Kakog, 1o BameMy MHEHHWIO, CPSIHHI YPOBEHb OOpa3oBaHMWsI HacelleHWs B 3amaiaHoil EBporme?
Bapuanrtsr: a) HIKE,
yeM y Hac; ©O) B IeIOM  TakoM  JK€; B)  BBIIIE; T)  CYHIECTBEHHO
BBIIIIC.

6. Kak BimsieT mepcTeHs Ha pyKe JeJI0BOT0 YeIoBeKa Ha €ro UMUK ?

7. YxparieHus A0JDKHBI ObITh CpeIHEN CTOUMOCTH UJIH JIOPOTrOCTosIIHe ?

8. UeM JOIHKHO COTIPOBOXKIATHCS BPyUEHHE BU3BUTHON KapTOUKN?

9. OmuH W3 COTPYIHUKOB TOBOPUT PYKOBOAMTENO: «S He Xouy pabotarh ¢ CHIOPOBEIM.

OH 7104BIpb, CIMUIIKOM MHOTO JyMaeT o cebe, a caM KallyeTcs, YTO €My He IMOMOTaroT.
MHe Hazfoenno renath 3a Hero paboTy».

1) BwI cuuTaere, yto CuI0pOBA HAMO MOATAHYTH?

2) A xak CHJIOpPOB OTHOCHTCS K Bam?

3) Bsl cuntaere, uto CHI0POB BHOCHUT pasiaj’?

4) Bsl nymaete, uro CHAOPOBY JIydIle YHTH

10. Kakue TunuvHbIC OMMOKHA MPHU MPOBEICHUU JETOBBIX COBEIIAaHWN HAOII0MAIOTCS B Ballen

opra"uzamnun?
Bapuanm 4

1. Kak BiusieT paccka3aHHBIA BBICTYMAIONIUM AaHEKJOT Ha BOCIHPHUATHE CIyIIATENSIMU: a)
yiIydiiaeT; 0) yJydiiaeT, €CJii He KOpOOUT Ciiymiateneii; B) yXy/amaer.

2. Jlo Kakoro 1o cyeTy 3BOHKA TesieoHa MPUHATO MOJHUMATh TPYOKy?

3. Kak BnusieT KOJIM4ecTBO WICHOB JIeJeTalnil Ha JUTUTETLHOCTh IIEPeroBOpPOB?

4. Cpemu npuObBIIMX ecTh AaMbl. OKa3bIBAIOT JIM UM 0COObIE 3HAKU BHUMaHUs? BapuaHTsl: a) aa;
0) TOJIBKO €CJIM 3TO TJ1aBa JeJICTallHH.

5. TlapTHepbl HOMHTEPECOBATMCH YHCIICHHOCTBIO IIEpcOoHaa Bamiero npeanpusatist. Coodmure u
BbI e€?

6. JlomkeH M 1enoBOil YeI0BeK MPOU3BOANTH BIEYATIICHHE 3200TAIIEr0Csi O CBOSH BHEITHOCTH ?

7. Kocmernka nomkHa ObITh 3aMETHA CO CPEIHETO WITH C OJTM3KOTO PAcCTOSHUS 7

8. HyxHo 51 B BUSUTHOI KapTOUKe yKa3bIBaTh Tenedakc (Tenekc) ? Hy)kHo i ykas3bIBaTh B
BHM3HUTKE HOMED JIOMAIIHETO TeNieoHa ?

9. OnbITHBII PaOOTHHK MIEHCHOHHOTO BO3pAcTa 3aliei B KAOMHET K PYKOBOAMTENFONVI3BUHUTE, MHE KaK-TO

He 1o cebe. Beromy ycTaHaBIMBAIOT HOBOE OOOPYIOBaHME, TEXHUKA 4TO HAzo... OmHako Kak Oyzer
BBITIONHATHCS MOS paboTa? 51 TyT PUKHHYJL. . . TIO-BUMIMOMY, MO OITHIT MHE MPHTOJIATCSD»

1) BbI cuMTaeTE, YTO HOBOE OOOPYIOBAHKE Y HAC MOKA IPEKICBPEMEHHO?

2) BbI XOTHTE CKa3aTh, UTO TEXHUKA HE 3aAMEHHUT YeJIOBEKa?

3) Bac BonHyer, Kak 310 0Tpa3uTes Ha Bac rpu repexoyie Ha HOBYEO TEXHHKY?

4) Wrax, BbI HE CIICIIIMTE YXOJIUTh OT Hac?

10. HazoBure Hanboiee «crmaboe 3BeHO» MEPEroBopoB

1.

Bapuanr 5
Bam mpencrout crnenath O4eHb BaXKHOE COOOIIEHHE, apTyMEHTHpPOBATh CEPbE3HbIE
npenioxkeHus. Kakyro npoJomKUTeIbHOCTh BBICTYIIJICHUS! BBl 3asIBUTE?
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Kakon OTBET [IPEAIIOYTUTEIILHEE: a) «Mory m a1 BaM
noMoub?»; 0) «Hem st Mory BaM IOMOYb 7>

[Npurnarenue K BCTpeue, TIepEroBOpam CIIEIyeT BBICIIATh
3a0J1aroBpeMEeHHO, obecreurB BO3MOKHOCTb JIOCTaTOYHO 1ot

TOTOBKHM OOEHX CTOPOH, MJIM KaK MO>KHO paHbIie?
O dYem CBHUICTEIBCTBYET PYKOIOXKATHE a) CIMIIKOM KOPOTKOE, OYeHb CyXOW JIAJIOHBIO; 0)

CITUIITKOM BIIKHOM JIAJIOHEIO;
B) YyTh Gonee MPOJIOJDKUTEITHHOE, COTIPOBOKIAEMOE HIAPOKON
YABIOKOM; T') € 3aJIep>KUBaHUEM PYKH MapTHEPA B CBOEH ?

Omin n3 IIApTHEPOB 0o0MaHyI BaC. Bocrons3yerech b 1%

BbI 9TUM OOCTOSITEIIHCTBOM B TIEPErOBOpax C JAPYTHUM IMAPTHEPOM, YTOOBI OH C TIOHMMAHHUEM
OTHecCs K BalleMy TpeOOBaHHIO TBEP/IbIX FAPAHTUIA?
JlomKeH 1 IeTIOBOM YeITOBEK CIISANUTH 3a MOOH ?

MaseHnbkue )KEHCKHE XUTPOCTH («UTpa Tiia3y, «CIIy4daiHo» 0OHaKEHHOE KOJICHO U T.I1.)

a) BIIOJIHE JIOITYCTHUMBI;
0) HEZIOIYCTUMBI; B) JOITYyCTHMBI, KoT1a Jpyrue apryMEHTBI
HE JICUCTBYIOT ?

B HEKOTOpBIX OpraHM3anusX pa3Mep BU3UTHOW KapTOYKW CBHUICTEIBCTBYET O CIY)KEOHOM
TOJIOYKEHNH ee oOmamarest. Bame Muenme Ha 31oT cyer ?
Korma HavanbHuK criena 3aMedaHne OUMHEHHOM, Y Ke HEMOJIOION KEHIIMHE, Ta CKa3aia:»
Wrak, s monsiia, 9To 0TpaboTana CBoe, 4To HAZI0 YXOIAUTh. . .»

1) wampacHo BeI Tak cunraere

2) Bac HHM Ha KOTO HE IPOMEHSIIO

3) BBI cUMTAETE, YTO 37€Ch HYKEH 0OJICe MOATOTOBICHHBIN YeIOBEK?

4) Bel mymaere, uto st k Bam npumparocs?

10. BcnoManTe ¥ onmummTe KOHMIMKT, KOTOPBIA CHOCOOCTBOBAT Obl KOHCTPYKTHBHOMY Pa3peIICHHUIO

BaIlei MpoOJICMBI.
BapuanT 6
1. Bam 3a7aJ11 BOIIPOC, UHTEPECYIONUN BCEX. OtBeta BBI
HE 3HaeTe. Brr MOTIBITACTECh BBIKPYTUTHCS WIH CO3HAETECh,
YTO HE MOXETE OTBETUTH?
2. Ecnu BBI HE MOJKETe OTBETHUTD Ha BOIIPOC cpasy, TO
TOBOpUTE: a) «[logoxnaure y tenedoHa, s ceituac BBISICHIOD;

0) «lloxanyiicta, mepe3BOHUTE YEPe3...».

3. [Inanupys nporpamMmy NeperoBOpoB, KaKyko MOCIEI0BATEIBHOCTh BbI MIPEIJIOKUTE: a) BCTpeUa
— pa3MenieHre —OTAbIX — [EePEroBOPHI; 0) BCTpeua — pa3MelleHne — MeperoBOpbl — OTIBIX?

4.

5.

6.
7.

Bo BpeMs B3aUMHBIX IIPEICTaBICHUN BBI HE pacciIbIIanm
nMs naptaepa. Yro nenars?

Bbl yBuzEnu nmpocueT napTHepa 1o neperoBopam, AeIarolliui BIIOCIEACTBUM 3TOT JOTOBOP
BBITO/IHBIM TOJIBKO JJISl BAC CKaXKeTe JIM Bbl eMy 00 3ToM?

B nenoBoM o01ieHuM cieayeT U ObITh BCErja MAaKCUMAlIbHO CEPbE3HbIM?

Bel I10 IOIIUTH K IpyIIIe u3 5 YEJIO0BEK, B KOTOpOU €CThb
3HAKOMBIE M HE  3HaKoMble BaM  Juma. Bsl a)  mo3mopoBaeTech €
KaX/JbIM 3a pyKy; O0) IO370pOBaeTech C KaXIbIM M MpPEICTaBUTECh HE3HAKOMBIM; B)
MOKMETe PYKY 3HAKOMBIM U KUBHETE HE3HAKOMBIM; T') KUBHETE BCEM ?

8. Ot kakoro nuia (MepBOro WM TPETHETO) JENAt0T HAANMCH Ha BUBUTKE?

9. PykoBomutenb OOBACHAT MOJOAOMY pPAaOOTHUKY, 4YTO HAAO0 MPHUAEPKUBATHCS
YCTAaHOBJICHHBIX IpaBWJ, a HE TMOCTylNaTh IO CBOEMY YyCMOTpeHHio. PaOoTHuk
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pasapaxxeHHO OoTBedaeT: «Bbl mpu3biBacTe K TBOPYECTBY, @ CAMU IIPECEKAETE BCAKYIO
WHUIIATUBYY.
1) Tlouemy Obl BaM He MOCOBETOBAaTHCS COpP MHOM, MPEXKAEC YEM YTO-TO
IpeAIPUHUMATD?
2) Bawm He mo ayiie, 4To st KpUTUKYIO Bac?
3) Ilo-BumumoMmy, MHE HY)KHO ObLIO OOJIbIIE y4UTh Bac
4) Bel cunTaere, 4T0 PYTUHHYIO pabOTy JOJDKEH JeaTh KTO-TO IPyrou?
10. Onpenenute CBOM «MEIOYM», MMEIOLIME HMHOTJA pEIIalolee 3HAUYCHHE B MpoIecce
yOexXIeHuU .
Bapuant 7
HexoTopble oparopsl, 4YToObI CHIPaBUTHCSI ¢ BOJIHEHHEM MPUHUMAIOT YCIIOKOUTENbHbIE TaOIETKU.
Kak st0 Bimsier Ha BeicTyruieHne? Jlpyrue crnocoObl moOOpOTh BOJHEHHME.
[To3BoHMMM BO BpeMsi o0ena. Bam OTBET: a) «Bce 00e
JIAI0T; 0) «Huxoro HETY; B) «[loxayiicra, NIEPE3BOHUTE
4epes...»; WIH BbI I') 3aruiieTe nHGOopMaIyio, HoMep TefieoHa 1 Mepe3BOHUTE CaMH.
[Tnanupys meperoBopkl, U3 KakoW THEBHOM MPOJIOIDKUTEILHOCTH UX BbI OYJIETE€ UCXOIUTH?
Kak Bnusier BHEIIHSS MPUBIIEKATENbHOCT MEPEBOIYMKA HAa UMUK TJIaBbl JeJeralyy, eclii OHU
pazHoro noJsia? BapuaHTel: a) yaydiaeT B 1i1a3ax IPYyroil CTOPOHBI; 0) yXy/IIIIaeT; B) HE BIIMSET.

[TapTHEp IIOUTPBIBACT ABTOPYYKOM. Yro 3TO MOXET
03HA4aTh? Bo BpeMs IIEPETOBOPOB MapTHEP MalIMHAIBHO pucyer
y30pbI B cBOEM O10KkHOTE. O 4eM 3TO rOBOPUT?

IIpn JIEIIOBOM oO1eHun B Bac JIOJIKHBI BHUJIETh TOJIBKO
JICJIOBOTO ITapTHEpA, Balll ITOJI IIPU 3TOM HE UMEET 3HAYCHUS ?

Cupsme 3a CTOJIOM B pecropase, Kade IPUBETCTBYIOT

3HAKOMBIX &) BBIpaXKasl pajiocTh BCIIyX; O) MOMaxaB IMPUBETCTBEHHO PYKOW WM B) KHBKOM
TOJIOBBI?
K Bam mpuimen mnocerutens. llepen BammM CTOIOM HECKOJIBKO CTyJibeB. [lpurnamas
CaJIUTHCSl, YKAXKETE JIM Bbl HA KOHKPETHBIHN CTYI?
PykoBoauTens ckazal MOAYMHEHHOM, >KEHIIMHE «0allb3aKOBCKOTO BO3PACTa», 4TO YKe
BTOPOM pa3 CIpaBiseTCs O HY)KHOM €My JIOKyMEHTe, Ha 4TO OHa OTBeTWJa: «S1 Beap xouy
caenath Kak Jydmie. Bol jxe 3HaeTe, 4yTo s He cMory paboTaTh kak nonano! Eciu 51 yxxe He
yCTpauBalo Bac, CKaXUTe 00 3TOM MPSMO».
1) Hy uyTO BBI Tak HepBHHYaeTe? He BHKY /IS 5TOTO MOBO/IA
2) Bawm crasio TpyaHO paboTath co MHOK? MOXKeET, y Bac ¢ BO3PACTOM XapakTep
MOPTUTCS?
3) Ilouemy BsI fenaere Takue BbIBOIbI?
4) s 3Hato, 4yTO BBI cTapaTesbHbl. HaBepHOe, s He cKa3ayl BaM, KaKk CPOYHO HY)KEH MHE
3TOT JOKYMEHT.

10. KakoBa POJIb HAYUYHOTO YIIPABJICHHA B HMBUJIIM30BAHHOM Pa3BUTUU 06IJ_ICCTB8..

1.

Bapuanr 8
Bo BpeMs BALLIETO BBICTYIUICHUS TIpeJiceIaTebCTBY O
coooum, 410 Ballle BpeMs UCTEKIIO. Kaxk BBI oTpearupyere

Ha 9T0: a) «f] 3akaHumuBaroy; 6) «IIpoury erie noaTOpsl MUHYTBD); B) «TakuM o6pazom...»; 1) «M1
MOCIIEIHEE, CAMOE INIABHOE...»; 1) «B 3aKII04eHNe X04EeTCs CKa3aTh €ILE U 0...»

2. I1o3BOHUBIIMI BBICKA3bIBAET IIPETEH3HIO, B YEM BbI HE BUHOBATHI.
Brl roBopure: a) «310 He Most omlKa»; 0) «S 3TMM He 3aHMMarock. Bam mydiie oOpaTtuThes K....»; B)
«/laBaiite pasdepemcsi»; T) «Her, BbI He TpaBbI»; 1) «S1 celfuac Mmpuriamry KoJulery, KOTOpbIi 3aHMMaeTCst
3TUM BOMpocom»; €) «OcTaBbTe, MOXKalyicTa, Balll TeneoH»?
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3. Opraumys MECTO TIEPETOBOPOB, 410 BbI HpEATIoYTeTe:
Kpeciia Wid CTYbs?

4. Kaxas TakTWKa INPEANOYTUTENBHEE B Hayajle IIEPErOBOPOB: U3JIOKUTH Cpa3y K€ CBOIO TOUKY
3pEHNUS UM BBICITYILIATh MHEHUE JPYrOil CTOPOHBI?

5. Ha Bame nemoBoe mpemioxeHHe 3apyOexHBIA MapTHEpP cKazal: «DTO 3aMedaTelbHbBIN
npoekT. OH MHE OYeHb HpaBUTCA. S BUXKY B HEM O0JIbIINE MEPCHEKTUBb». YTO 03HAYaIOT
9TH cioBa?

6. Bl ykpenuTe cBOW UMUK, €cli OyAeTe MPOSBIATH
a) MArKOCTb, TOBOPS O IIpo0OJieMe, HO TBEPAOCTb B OTHOIICHHUSIX C JIFOJbMU; O) TBEPAOCTbD,
rOBOPS O MPOOIIEME, HO MSATKOCTh B OTHOLICHHSX C JIFOABMU ?

7. [lpuBeTCTBYS KEHILIUHY U3/1aJIH, CUSAIINA My>)KUMHA BCTAET, IPUBCTAET WM JIEJIa€T 3TO CUJI,
KUBKOM TOJOBbI? IIpUBETCTBYS KEHIMHY HA YAMLE, MYKYMHA, a) CHUMaeT LUIAMy; 0) CHUMaer
MepyaTKy; B) CHUMAET U LUISNY, U NepUaTKy; I') HE CHUMAET HU TOrO HU APYyroro?

8.2 KTt0 nomxen HaunHath 6ecey: X039UH KaOMHeTa Uil noceturenb? Kakumu cioBamu
9TO JIyd4Ile Jears?
9. 30-neTHHI MY>)KYMHA TOBOPUT CBOEMY HadallbHUKY:» Sl He 00t0ch paboThl. XOTs, MpaBaa, He
BcsKas paboTa MHe HpaBUTcs. PaboTa, ¢ KOTOpO CIpaBUTCS BCSIKUM, MHE HE TIO JYIIE».

1) BBI nymaere, 4To ciocOOHBI Ha OoJblIee?

2) Be1 cuutaere cebs criocobHee apyTrux?

3) Bbl cTpeMuTtech K NpOBUKEHUIO?

4) Bw1 cuutaere, uto Bac HegoornieHnBaroT?
10. Onpenenure conep’kaHre U 0OBEM UYEITOBEYECKOM TOJITOTOBKH COBPEMEHHOTO OpraHu3aTropa
IIPOU3BO/ICTBA.

Bapuanr 9

1. YacTe aymuToprn HACTPOSHA K BaIlIeMy BBICTYIUICHHUIO BpaxkieOHO. Barm netictBus?
2. Bel obelaim Tiepe3BOHUTH, PEIMB MPOOIeMy K OIpenesiecHHOMY CpokKy. OJHaKo penuTh €€ He
ynaercst. Baim geiicTBus: a) MO3BOHUTE, KOT/Ia PEInTe; ) TO3BOHUTE U JIOTOBOPUTECH O HOBOM CPOKE.
3. UTo HyKHO cenarh il OpraHW3aliy CTEHOTpadUpOBaHMS WM MarHUTO(OHHOW 3arucu
MEepPEroBOPOB?
4. Kakas U3 CTOpOH pacckaspiBaeT 0 ceOe MepBoi B Haualie MEPEroBOPOB: MHUIMATOP MX WU
Jpyras CTOpoHa?
Kto npurnamaer y4acTHUKOB IEPEroBOPOB B PECTOPAH U IJIATUT?
Kak Biausier Ha UMUK, 110 BallleMy MHEHHIO, HOLIEHUE JTbIMYAThIX OUYKOB?
KTo npuBercTByeT nepBbIM: TOT, KTO CTOUT, WJIM TOT, KTO K HEMY MOAXOIUT?
JloIDKeH i pyKOBOUTENb, aBasi IOPYYEHHE, YIUTHIBATh JTNYHBIC HHTEPECHI MO TYMHEHHOTO
Unen Opuranapl, paboTaromMii HAa €IOUHBIA HAaps, TOBOPHUT: «3aKpbITHE Hapsja y Hac
MIPEBpAILIaeTCs B JIENICK JICHET, Kbl TSHET Ha cebsi. Bce ToToOBbI eperphI3Thesy.
1) Bac He ycTpauBaeT 3apaboTOK?
2) Bpsl cunraere. Uto crcteMa OIuiaThl He MOIXOUT Ut Opuraipi?
3) Bl cunraere. UTo BOKPYT 3TOrO CIMIIIKOM MHOTO PasroBOpoB?
4) BsI cunTaete, 4TO 3apIUIaTy HAJ0 PACTIPEICIATH KaK-TO MMO-apyromy?
10. CornacHsl 1 BBl C MHEHHEM, YTO HaJIM4YKMe KOH(IUKTAa B OpraHU3allid €CTh MMoKa3aTelb clabocTu
PYKOBOZCTBA 3TOM OpraHu3anuein?

©®~Nom

Bapuant 10
1. Kak cripaBUTBCS ¢ MEIIAIONINM BaM CIylarenem?
2. Bam 3ayanu BOripoc, OTBETa Ha KOTOPBIH Bbl HE 3HAETE.
Ber roBopurte: a) «S He B Kypce»; 0) «S1 He 3HatO»; B) «Xopomwmii Bompoc... Pa3permre, s Koe-uTo
yTouHIO 1si Bacy; T) «[lo3BoHwUTE... (TakOMy-TO)»?
3. Kak paccaxuBaroTCs YYaCTHUKHU npu Tpex U 6oree
CTOpPOHAX NEPErOBOPOB?
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4. Ha qeM HYXHO nenaTh yrop B MeperoBopax: Ha npoOiieme
WJIH JIMYHOCTH NapTHepa?

5. YcrHas JIOTOBOPEHHOCTb MIOJITBEPIK/ICHA MUCbMEHHOM.
Ho B Hee BomuM He BCE IMYHKTHI YCTHOTO coriamieHus. OCTAOTCs JIM JEHCTBYIOIUMU
YCTHBIE JOTOBOPEHHOCTHU ?

6. Bbl ycuplmmany HETaKTUYHOE, 3aJEBIIee Bac BBICKa3biBaHWE. UTO Jydmne: cpasy e JaTh
PEIIUTENBHBINA OTHOP MIIH CIENaTh IMay3y Hepel OTBETOM?

7. OO0s13aTeNbHO JIM PYKOTIOKATUE IIPU BCTPEUE 3HAKOMBIX JPYT C JPYTOM MY>KUKH?

8. B BbICKa3bIBaHUSIX MapTHEpa €CTh TO, ¢ YeM BBl COBEpIIEHHO HE COTJIACHBI; C KO€-KaKUMHU
MoMeHTamu Moxkete cornacurcst. C uero Bel HauHeTe u3naratb CBOe MHEHHE.

9. Mononoii pabOTHUK Mecsill B KOJWIEKTHBE. B Oeceme ¢ BBIMIECTOSIIMM PYKOBOIUTEIEM,
MIPUHUMABIIIUM €ro Ha pabory ckazar: «He Mory ckaszare, modemy, HO S HE UyBCTBYIO CeOs
TIOJTHONPABHBIM 4JIEHOM. Bee mpusiTHBIE JIFOH, HO ST 9yBCTBYIO Ce0sl Uy>KUM Cpeld HUX. MoXKeT
ObITb, 3TO BCE BbIAyMaHo MHOM? He 3Har0...»

1) moduemy ObI BaM He CIEIaTh YTO-HUOY/Ib PUATHOE TOBAPHIIIaM?

2) Bawm kaxercs. Uto rpyra Bac He MOHUMAET?

3) BbI mymaerte, 4TO 4eM-TO HE HPABUTECh KOJUICKTUBY?

4) BsI 1ymaere, 9TO OHH JIOJDKHBI cCUMTaTh Bac cBomM?
10. MoxkHO 71 corlacuTest ¢ iparMatiaabiM J[x. PokdermmepoM, KOTOpBIi TOBOPHT: «YMEHHE 00IIaThCst
C JIIOJIbMHU - TaKOM ke MOKYyMaeMblii 3a JIeHbIM TOBap, Kak caxap wim koge. 1 s ToToB miaTtute 3a 3T0
yMeHue OOJIbIIIe, YeM 3a KaKOW-JIMOO0 JPyroi ToBap B MUPE?»

11. Ilepeyenbr MHGOPMAIMOHHBIX TEXHOJOTHM, UCIHOJb3yeMbIX NPH OCYHIECTBJIECHUU
o0pa3oBaTeIbHOr0 TMpolecca MO [JUCHUIJIMHE, BKJIKYasi I1epedYeHb He00X0AUMOro
NMPOrpaMMHOro0  odOecredeHusi M  MHPOPMAIMOHHBIX  CIPABOYHBIX cuUcTeM (MpH
He00X0AMMOCTH)

[Ipu OCYILIECTBJICHUH 00pa3oBaTEIBHOTO nporecca oOydarmuMucsa u
podeccopcKo-MpenoaBaTeIbCKUM ~ COCTaBOM  MCHOJB3YIOTCS: MpOrpaMMHOE obOecriedeHue,
UH(OPMALMOHHO-CIIPABOYHBIE CUCTEMBI, 3JICKTPOHHBIE OHMOINOTEYHBIE CUCTEMBI.

11.1 KoMIUIeKT JIMIIEH3MOHHOT0 IPOrPAMMHOI0 o0ecnevYeHus :

1. Windows Microsoft office
2. AnrtuBupychas 3amuta ESET NOD32

11.2 CoBpemeHHble mnpodeccHOHAIbHBbIE 0a3bl JaHHBIX W HWHGPOPMALMOHHbIE
CIPaBOYHbIE CUCTEMBbI:

- Uadopmarnmonno-npasoas cucrema «KoncynpranT [Lmroc»

-Ananutnueckas cuctema Bloomberg Professional.

-SPSS Statistics (Statistical Packageforthe Social Sciences—craructuueckuii maker ajist
COIIMANIbHBIX HAYK).

- 6asbl gaHHbIX PoccraTa: LBCA, EMUCC, CCPA MB®

-dneKTpoHHanA sHumknoneaus: http://ru.wikipedia.org/wiki/Wiki

-CMCTEMA KOMMIEKCHOTO pPackpbITUa MHdopmaumm « CKPUH» http://www.skrin.ru/

11.3CepTndmumnpoBaHHble NporpaMmmHble U annapaTHble CPeAcTBa 3almTbl MHGopmauum
CepTndunumMpoBaHHbIe NPOrpamMmmHble M annapaTtHble cpeacTsa 3aWwmTbl MHGOPMALMKN He NPeayCMOTPEHDI.

12.0nucaHne maTepuanbHO-TeXHUUYecKou 6a3bl, Heo6xogumoii gna ocyuiecTeneHMa obpasoBaTeNbHOro
npouecca no gucuunanHe
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st ocymiecTBiIeHHsT 00pa30BaTENbHOTO IMpOIecca B paMKax TUCHMILIMHBI HEO0OXOIMMO
HAJIMYHE CHEIMATbHBIX TIOMEIICHUH.

CrnenuanbHble TOMENIEHHS MPEACTABISAIOT COO0M yueOHbIe ayaUTOpPHM IJIsi ITPOBEACHUS
JeKIMA, CEeMMHApCKUX U TPAKTHUYECKUX 3aHATUH, BBIIOJIHEHUS KYPCOBBIX TPYNIIOBBIX U
WHIMBUIYAIBHBIX KOHCYJIBTAIMHA, TEKYIIETO KOHTPOJIA M IMPOMEXYTOYHOW aTTECTAllMM, a TaKKe
MOMEUICHUS ISl CAMOCTOSTEIBHOW PadOThl M MOMEIICHHUS ISl XpAaHEHUS M MPOQUIAKTHIECKOTO
o0CITy>)KuBaHUS y4eOHOTO 000PY/IOBaHMUSL.

[IpoBeneHue eKuii 1 CEMHHAPOB B paMKaX AUCHUIUIMHBI OCYIIECTBISETCS B TOMEIICHUSX:

— OCHAIIEHHBIX JEMOHCTPALMOHHBIM 000PYOBAHUEM;

— OCHAIIEHHBIX KOMIIBIOTEPHOW TEXHUKOW C BO3MOXKHOCTBIO TIOJAKIIOYEHUS K CETH
«HTEpHETY;

— 00ecrneunBaroUX JOCTYN B 3JIEKTPOHHYIO MH()OPMaIMOHHO-00pa30BaTEIbHYIO CPEAy
YHHUBEPCHTETA.

CrnenuanbHbple TIOMEIICHUS JIOJDKHBI OBITh  YKOMIUIEKTOBaHBI  CHEIMATH3HUPOBAHHON
MeOeIbI0 M TEXHHMYECKHMMH CPEICTBAMH OOYYEHUs, CIYKAIIUMHU Ui MPENCTAaBICHHUS Y4eOHOUH
nH(popmanuy 60JIBIION ayAUTOPHH.
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