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CeiipueBa E. H. [lenoBele KOMMyHHMKanMu B NpPO(ECCHOHANBHON aesTenbHOCTH: Pabouas
porpaMMa JUCHUIUIMHBI g OakalaBpoB, OOy4aroUIMXcs MO HampaBiICHUSM MOATOTOBKU
38.03.01 «Oxonomuka», npodpunu «KopmopaTtuBHble (DUHAHCHIY), «YUYET, aHAIM3 U AYIUT»,
«OKoHOMHUYeCcKasi 0e30MacHOCTh XO3SHCTBYIOIIUX CYOBEKTOB», «AHAM3 W YIpaBlICHUE
puckamu opranuzauun» - HoBopoccuiick: @uHAHCOBBIM yHHBepcuTeT npu I[IpaBuTenbcTBe

Poccutiickoit ®enepamuu, kadenpa «MHbopmaTrka, MaTeMaTHKa U 00IIeryMaHUTapPHBIC HAYKH,
2020r. —44 c.

[IporpamMma  gucHUIUIMHBL  «JIeTOBbIE ~ KOMMYHHUKallMd B MPodecCHOHAIBHON
NEeSTELHOCTH» OTPAXaeT OCOOCHHOCTH PEYEBON JIOTUYECKOW KYJIBTYpHI JEIOBOTO OOIICHUS,
CTHJIM TIPOBEJCHUS PANIMYHBIX (OPM JCIIOBOM KOMMYHHUKAIIMH, CHCHH(GUKY HPOBEIACHHS
JENIOBBIX ~ TieperoBopoB. [IporpamMma Takke MpeaycMaTpuBaeT HW3YyYEHHE  BOIMPOCOB
JOKYMEHTAI[MOHHOT'O 00CCIICYCHUS JICIIOBOTO OOIIEHHs, JICJIOBOM 3THKH U JICJIOBOTO IMPOTOKOJIA
M T.I.

PabGouass mnporpamma mnpenHazHadeHa Uig S((OEKTHBHOW OpraHW3alMd  y4eOHOTro
Mpolecca W BKIIIOYAET COJCpKAHUE AUCIHILIUHBI, YIeOHO-METOAMYECKOe U MH(POPMAIIMOHHOE
oOecrieyeHne UCHUIUIMHBL, (DOHI OICHOYHBIX CpPEICTB JUIsl IPOMEXKYTOYHOW aTTeCTaIUH,
METOJIMYCCKUE yKa3aHUs 10 OCBOCHUIO UCIUILUIMHBI, OMUCAHUE MaTepUATBHO-TEXHUYECKOU
0as3ml.



Conep:xkanue padoyeil IporpaMMbl 1M CHUNINHBI
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HanmeHnoBaHMe 1M CHUIITHHBI

IlepeyeHb MIAHNPYEMBIX Pe3yJbTATOB OCBOEHHSI 00Pa30BaTeIbLHOM
nporpamMmsl (mepevyeHb KOMIIETEHIHI) ¢ YKa3aHUEM UHIUKATOPOB UX
AOCTHKEHHS U IUNIAHUPYEMbIX Pe3yJIbTATOB 00yUeHHs 0 JUCIHUILINHE
MecTo IUCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI NPOrpaMMbl

O0beM qUCUMIIMHBI (MOXYJIS]) B 32a4€THBIX eIMHUIAX U B aKAJIeMUYECKUX
yacax ¢ BbljIeJIeHHeM 00beMa ayJUTOPHOI (JIeKI[UM, CEMUHAPBI) U
CaMOCTOSITEJIbHOM PadoThl 00y4aromuxcs ouHasi popma 00y4eHnsi/3a04HAS
(¢popma

Conep:kaHue TMCHUILVIMHBI, CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3aesam)
AUCHMILIMHBI C YKa3aHNEM UX 00beMOB (B aKaJleMH4YeCKMX 4acax) ¥ BUJI0B
Y4eOHbIX 3aHATHI

Coneprxanue TUCIUILIAHBI

Y4eOHO-TeMaTHYECKHUI T1aH

Conepxanne CeMUHAPOB, TPAKTUYECKUX 3aHITHI

Ilepeuennb Y4e0OHO-MeTOAUYEeCKOro o0ecneueHus hifi §:
CaMOCTOSITe/ILHOI PadoThl 00y4aIOIMXCH MO JUCUUILIHHE

Ilepeuenb BONPOCOB, 0TBOJUMBIX HA CAMOCTOSITEIbHOE OCBOEHUE
AUCUHMILINHBL, GOPMBbI BHEAYTUTOPHOH CAMOCTOATEIbHON PadoThl
Ilepeuens BonpocoB, 3aiaHuii, TeM JJisl OATOTOBKHU K TEKYIIeMY KOHTPOJIIO
@oH/I OLIEHOYHBIX CPEICTB /JIsl NMPOBeAeHNUs]I MPOMEXKYTOUYHOH ATTeCTALMHU
o0y4aromuxcs Mo JUCIHUNTIHHE

IlepeyeHb OCHOBHOM M 10TIOJTHUTEIbHON YUeOHOM JTUTEPATYPBHI,
HEe00X0JMMOI IJIfl OCBOCHUS TUCIHHUILINHEI

Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«HTEepHeT», HEOOXOAMMBIX /1JI5l 0CBOECHHS JHCIUIIHHBI

MeTtoauyeckue yKkazaHus AJisl 00y4aloIUXCs 110 0CBOEHUIO THCIHIJIUHBI
Ilepeyenb uHpOPMANMOHHBIX TEXHOJIOT U, HCNIOJIb3YyEMbIX PH
OCyHIeCTBJIEHMH 00Pa30BaTeJbHOI0 MpoLecca Mno AMCHUIIHHEe, BKJIKYast
nepeyeHb HeOOXOIMMOI0 MPOrPAMMHOI0 odecriedeHust U MHGPOPMAITHOHHBIX
CIPaBOYHBIX cHCTEM (IIPU HEOOXOAUMOCTH)

KoMIuieKT JTu11eH3HOHHOT0 MPOrPaAMMHOI0 00ecnevyeHus

CoBpeMeHnnble npogeccuoHaNIbHbIE 0a3bI JAHHBIX U MH(OPMAIIMOHHBbIE
CIIPABOYHbIE CHCTEMBI

CepTuduunpoBaHHble NPOrpaMMHbIe M aNNapaTHbIe CPeICTBA 3aAIIUTHI
HHpopmannu

Onucanue MaTepUaAJIbHO-TeXHHUYECKOH 0a3mbl, Heo0X0AMMOii ISt
ocyuiecTBJIeHHs 00pa30BaTeIbLHOIO NMPoLUecca Mo AUCHHUILINHE
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1. HamMeHoBaHue TMCIUIIJINHBI
JlenoBbie KOMMYHHKAITUU B IPOGECCHOHATBHON AEITeTbHOCTH

2. IlepeuyeHb IUIAHHPYEMBIX Pe3yJbTATOB OCBOEHUSI 00pa3oBaTeJbHOM
nporpamMmbl (mepeyeHb KOMIIETEHI[HI) ¢ yYKAa3aHUEM HMHIAMKATOPOB HX JOCTUKEHHUS H
IUVIAHUPYEMBbIX Pe3yJbTATOB 00yUeHHsl 10 JUCIHUIINHE

HucuunnuHa  «/ledoBble  KOMMYHUKAaUMW B MNPOGECCHOHAIbHOW  JNEATEIbHOCTU» IO
HarnpasieHuto 38.03.01 «Dxonomuka» npodunu «Kopnoparuasie puHAHCHY, «YUeT, aHATU3 U
ayauT», «IKOHOMUYECKast 0€30MacHOCTh XO3SIMCTBYIOIUX CYOBEKTOBY, «AHAIN3 U YIIPABICHHUE
pUCKaMU  OpraHu3aluu» OOecredynBaeT HMHCTPYMEHTapuii (GOpPMUPOBAHUS  CIIEAYIOIIUX
KOMIIETEHIUI HampaBieHus: HHCTpyMeHTanbHble YK 2 u Teopetuko-merononornueckux [TKH

1.

Kon HanmeHnoBanme NuaukaTopsl Pe3yabTarsl 00yuenusi (yMeHHst
KOMIIETEHIIUH | KOMIIETEHIMHU AOCTHKEHHU S U 3HAHHSA), COOTHECEHHbIE C
KOMIIETEeHIIUH KOMIIeTeHIIUSIMU/MHAUKATOPAMH
AOCTHKCHHUSI KOMIIETCHIIUH

YK-2 Crnioco6HOCTH 1. Ucnons3yer 3HaTHL  OCHOBBI  pEYEBOM U
IIPUMCHATH HOPMBI MH(}OpPMaLOHHO- HeBepOaIbHON KYyJIbTYpPbI
roCyAapCTBEHHOTO KOMMYHUKalMOHHbIE | ACTOBOTO 0OIICHHSL B

a3pIka Poccuiickon pecypceel 1 npodeccroHanbHoiL chepe;

®denepauuu B yCTHOM
Y NIACBMEHHOW pedu B

MpOLECCE JTUYHOU U

TCXHOJIOTHUHN HpH
[IOMCKE
HEOOX0IUMOT

YMers INpPUMEHATH MOHATHIHO-
KaTeropuajJbHbIN amnmapar,
OCHOBHBIE€ 3aKOHBbI I'yMaHUTapHBIX

npodecCHOHATBLHON uHpOpMany B " COLMATBHBIX HAYK B
KOMMYHUKaIUU MpoI1Iecce pereHus npodeccHonanbHoi
CTaH/apTHBIX JESITEbHOCTH;
KOMMYHUKATHUBHBIX | teopeTUyeCcKHe OCHOBBI
3a4a4 Ha KOMMYHHKAIITMOHHOI'O npouecca
rocyapCTBEHHOM B OpraHU3aIny;
sa3bIke Poccuiickon
denepanuu

2. Bexnet nenoByro
MIEPETIHCKY,
YVUUTHIBAS
0COOEHHOCTH
oduHaIBEHO-
JIEJIOBOTO CTHUJIS U
pEYEeBOro ITHUKETA

3.YMeeT BecTn
JICIIOBBIC
MEepPEroBOPHI Ha
roCyJapCTBEHHOM
si3pIke Poccuiickoi
denepanuu




4. Vcnonp3yer
JIEKCUKY —
rpaMMaTH4YECKUE U
CTHJINCTUYECKUE
pecypchl Ha
rocy/1apCTBEHHOM
A3BIKE POCCUMCKOMN
denepauuu B
3aBHCHUMOCTH OT
peraeMoi
KOMMYHHUKaTUBHOM,
B TOM YHUCIIE
npodeccuoHaIbHOM,
3a1a4n

I1KH-1

Bnagenue oCHOBHBIMU
HAayYYHbIMU NTOHATUAMU

u KaTeropusMu
DKOHOMUKM U  HX
IIPUMEHEHHE pu

PCUICHUU ITPHUKIIAAHBIX
3aga4

1./leMmoHCTpHpYET
3HaHUS
COBPEMEHHBIX
SKOHOMUYECKHX
KOHIICTIIUM,
MO/eJIel, BEYIIHNX
LIKOJ U
HAIpaBJICHUAN
pa3BUTHUSA
SKOHOMHUYECKOU
HAYKH, UCIIOJIb3YET
KaTeropruaJIbHbIN U
Hay4HBIN anmapar
MIpY aHAJIN3E
SKOHOMHUYECKHUX
MPOLECCOB U
SIBJICHUU.

2. BuigBiser
CYIITHOCTb U
0COOEHHOCTHU
COBpPEMEHHBIX
SKOHOMHYECKHX
MIPOIIECCOB, UX CBS3b
C IpyruMH
IPOIIECCaMH,
MIPOUCXOISAIINMHA B
o011ecTBe,
KPUTHICCKH
MIEPEOCMBICTTUBACT
TEKYIIHE COIMATLHO-
SKOHOMHYECKHE
TIPOIIECCHI

3HaTBL  OCHOBBI M  YCIOBHS
pa3paboTKu  MpodhecCHOHATBHBIX
3a1ad.

YMmerb aHaAIIM3UPOBAThH
KOMMYHHKAIIHOHHBIE TTPOLIECCH B
npodecCuoHaIbHOM
NeSITeTbHOCTH, pa3pabarbIBaTh
MPEJIOKEHHS M0 MOBBIIEHUIO HX
3¢ heKTHBHOCTH;

- IPUHUMATH MpodeccCHOHaATbHbIC
penieHus B MEHSTFOTIIUX CSI
(hMHAHCOB-9KOHOMHYECKUX
YCIIOBHSX.




3. I'pamoTHO U
pe3yIbTaTUBHO
UCIIOJIb3YETCs
POCCUICKUMU U
3apyOeKHBIMU
HMCTOYHUKAMHU
Hay4HbIX 3HaHUU U
SKOHOMUYECKOU
uHpopMaLuu, 3HaeT
OCHOBHBIEC
HaIpaBIICHUS
SKOHOMUYECKOU
MOJIUTUKU
rocyaapcTBa

YkazaHHbIE KOMIIETCHIIUN (POPMHUPYIOTCS TIOATAITHO:

1. ®opmupoBaHue 1 pa3BUTHE TEOPETUUECKUX 3HAHUH, TPENYCMOTPEHHBIX YKa3aHHBIMU
KOMITIETEHIUSIMHU (JIEKLIMOHHBIE 3aHATHS, CAMOCTOSATENIbHAsI pab0oTa CTYAEHTOB).

2. [TpuoOperenue U pa3BUTHE NPAKTUUECKUX YMEHUH, IPETyCMOTPEHHBIX KOMIIETEHIUSIMU
(ceMuHapbl, caMOCTOSITENIbHAsL Pa0OTa CTYIEHTOB).

3. JlocTrxeHue CTyleHTaMU KOMIIETEHIIMH — pe3yiibTaTta 00y4eHus B X0/1€ MOATOTOBKHU U
3alUThl MHAUBUAYAIBHBIX TEMAaTHUYECKUX UccliefoBaTenbckux npoektos (MTUII), a Taxke
peleHus KecoB (KOHKPETHBIX MMPAKTUYECKUX CUTYAllMOHHBIX 33aJJaHUi), IPYIIIOBOM IUCKYCCUU
Ha CEMHMHApax, MOATOTOBKH JCCE U YCIICIIHOW CoA4y 3a4eTa.

3. MecT0 AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTe/bHON MPOrpaMMbl

JucuuiummHa — «/lenoBele  KOMMYHHUKAalMM B TPOQPECCHOHATIBHON  JEeSITEIHHOCTHY
OTHOCUTCS K MOJAYJIO JUCHMIUIMH, WHBAapUAaHTHBIX JUIS HAIlpaBJICHHUS IOATOTOBKH,
oTpaxawomux  crneuupuky BVY3a nmo nanpaienuto noaroroBku 38.03.01 «DkoHOMHKaR,
«KopropaTuBHble (QHUHAHCBI», «YYeT, aHalu3 U ayAuT», «IKOHOMHMYECKass O0e30MacHOCTh
XO3SICTBYIOIUX CYOBEKTOBY, «AHAIN3 U yIIPaBICHUE PUCKAMU OpraHU3aL[uN»

HucuuruinHa — «/lenoBele  KOMMYHMKallMM B NPO(ECCHOHANBHOM  JesTeTbHOCTH»
0a3upyeTcsl Ha 3HAHMSIX, YMEHHIX U BIIAJICHUSX, TPHOOPETEHHBIX CTYJACHTAMH B XOJ€ M3yYCHUS
TUCUUIUINH: «PyccKuii SI3bIK M KyJbTypa peun», «OO0I1ecTBO3HAHNE.

Tpebosanus kK 6XOOHBIM 3HAHUAM, YMEHUAM U 6IA0CHUAM CIYOEHMO8:

Jiis ocBOeHUS AMCUUIUIMHBI «JlenoBble KOMMYHHKALIUU B MPO(eCcCHOHAIBHOM
NEeSTeIbHOCTHY CTYAEHT JIOJIKEH:

3namu:

- OCHOBBI KOH()JIMKTOJOTHH, PUTOPHUKH, PUTOPHUECKUI HHCTPYMEHTApui, TpeOOBaHMUS
K [TOJITOTOBKE K MyOJIMYHOMY BBICTYIIJICHHIO.

Ymems:

- TNPUMEHATh METOJbl aHalM3a U 00pabOTKM MH(OPMAIUN, METOIBl MOJECTUPOBAHMS,
TEOPETUYECKOT0 U IKCIIEPUMEHTAIBHOTO UCCIIETOBAHUS JIJIsl PELIeHHs] SKOHOMHUYECKUX 3a]ay;




4. O0beM OUCUMIUIMHBI (MOAYJSA) B 3a4e€THBIX €IHMHHMLAX U B aKaJeMHYECKHX
yacax ¢ BblleJIeHHeM 00beMa ayAUTOPHOH (JIEKIIMH, CEMHHAPbl) M CAMOCTOSITEJIbHOM
padoTsl o0y4aromuxcs ouHas ¢gopma o0y4yeHusi/3aounasi popma

I'ox nadopa 2018,2019
Taomauna 1
Buj yueoHoii pa6oThl o Bcero (B 3/e n yacax) Cemectp (MoayJn) 4
JUCHMILJIMHE (B yacax)
OO011ast TPY10eMKOCTh 33.e./108 108/108
U CHHMIITHHBI
Konmaxkmmuasn paboma - 34/12 34/12
Ayoumopmnuie 3anamus
Jlexyuu
Cemunapul, npakmuueckue 34/12 34/12
3ansamus
Camocmosmenvhnas paboma 74/96 74/96
Buo mexywezo koumpos Konmponvnas paboma Konmponvnas paboma
Bun npomexyTouHoit 3auer 3auer
aTTeCTalluu

5. CopepxaHue JAUCHUIJIMHBI, CTPYKTYPHPOBaHHOe MO0 TemMaM (pa3jaeiam)
AUCHMIUIMHBI € YKa3aHHMeM HX 00beMOB (B aKaJeMHYeCKMX 4acax) U BHIAOB Y4eOHBIX
3aHATHH

3.1. Conep:kanue QM CHUANIAHbBI

Tema 1. BBegenne B npeamer. XapakrepucTuka Kypca «/lejioBble KOMMYHMKAIMHT
B IPo¢eCCHOHATBHOI 1eATeTbHOCTH

Iemn m 3amaum wu3ydeHus Kypca. IloHATHE KOMMYHMKAlMM B Pa3IMYHBIX HayKaxX:
COLIMOJIOTMH, JIMHTBUCTUKE, TNCUXOJIOTUU. CpaBHUTENbHBIM aHaIu3 TOHATUH «OOILIEHUE,
«KOMMYHUKaIUS» U «MEXKIMYHOCTHBIE OTHOIIEHUS B TNPO(ECCHOHATBHON JesTeIbHOCTHY.
Kommynukamuss kak obmeH uH@popmarnueil. [loHATHE KOMMYHUKATHBHOM KOMIETEHTHOCTH.
CTpykTypa KOMMYHUKAIMOHHOTO Mporecca. TpH TUNa JENOBBIX HABBIKOB, HEOOXOIUMBIX B
yrnpasieHud. HaBbIK uenoBeuecKnx OTHOUICHUH U JIeloBoe OOIIEHNE, KaK YacTh ATOI0 HaBbIKA.
UYro Takoe oOLIeHHME, €ro THMbI, KaHanbl M cpeacTBa. OOIIeHHMEe Kak CIOXKHBIA THpolecc,
COCTaBJIAIOLIUE DTOTO MPOIIECCa.

Tema 2. Posib 001mieHus B npogeccuoHaJIbLHOM 1eATeTbHOCTH

[TonsiTre oOmIeHHS POJb JEIOBOTO OOIIEHUS B MpolEecchl KoMMyHUKanuu. CpeacTBa
oOmenus. Buael gemoBoro oOmIeHUs: TMO3HABaTEIbHOE OOIIEHHE, yOexmaaroiiee OOIIeHHe,
HKCIPECCUBHOE OOIIEHHE, PUTYyalbHOE OOIIEHHE, CYITECTHMBHOE OOILIeHHE. DTalbl JIEJI0BOTO
oOmenus. XapakTepUCTHKAa JeIOBOro ooOmeHus. Poib MEHTAJIUTETAa B  JEJIOBBIX
KOMMYHHKAITUSX.

OcoOeHHOCTH JOKYMEHTHPOBAHUS YIIPABICHYECKON JESITeIbHOCTH; JTOKYMEHTHPOBAHUE
JIOTOBOPHO-TIPABOBBIX ~ OTHOIICHHWHA  AKOHOMHUYECKOW  JesSTeNbHOCTH;, oOIIMe  MpaBuiIa
oopMIIEHUS TOKYMEHTOB.

[TonsTHEe MOKYMEHTOOOOpPOTa, OpraHMu3alus JOKYMEHTOOOOpPOTa Ha MPEANPHUSTHH.
[Topsanox 06paboTku nokymMeHTOB. CuctemaTu3anus U GopMbl XpaHEHUE TOKYMEHTOB.

Tema 3. Posib JIMYHOCTH B [1€JI0BbIX KOMMYHHMKAIIUAX




XapakTepucTUKu JUYHOCTH. [lcuxomoruueckas THUIIONOTUsS JUYHOCTH. llcnxuueckas
CTPYKTypa JMYHOCTH W TPaKTHUKa JenoBoro odmeHus. CtpykTypa naudHoctd mo 3. Dpeiiay
Mogzens NCUXUYECKOW CTPYKTYpbl JUYHOCTHM B aHanuTuueckod mncuxosorun K. FOHra.
WNHTpOBEpTUPOBAHHBIE U 3KCTPABEPTUPOBAHHBIE YCTAHOBKM JIMYHOCTH. [ 'yMaHUCTUYECKHUU U
KOTHUTUBHBIN MOAXO0/Ibl K TOHUMAHUIO IICUXUKHU JIMYHOCTH.

[lenenosiaranue Kak 3JIEMEHT J€J10BOM KOMMYHUKAIUU.

Tema 4. Cpencrna 1ej10BOro o01meHusi B npogeccuoHAJIbHOM 1eATeJIbHOCTH:
BepOajibHbIE U HeBepOaJIbHbIE

YenoBeueckas peuyb Kak MCTOYHMK HWHpopmauuu. PedeBble cpenctBa OOIICHUS.
dakrtopbl, 00yCIOBIMBAIOIINE PEUYEBOE IMOBEJIECHHE W B3aUMOIIOHMMaHHE: KOMMYHHKAaTHBHas
KOMIIETEHTHOCTb, COLMAJbHBIE pOJIM, KOMMYHUKATUBHBIA KOHTEKCT, KOMMYHMKAaTHUBHAs
YCTaHOBKA, THOKYJIBTYPHbIE 0COOEHHOCTU. TpyaHOCTH 3(h(h)EeKTUBHOTO CIIyLIAHUS: OIIUOKH TEX,
KTO CIIyLIaeT, BHYTPEHHHE IIOMEXM CIyIIaHWs; BHEIIHHE IIOMEXM CiyllaHusd. TpH ypoBHA
ciymanust. Bunel ciymanus. OGpaTtHast CBsI3b B Ipoliecce ClylaHus. YMeHue GopMyaupoBaThb
cBou MbIciu. [Ipupona u Tunonorust HeBepOATbHOM KOMMYHHUKAIUH.

HesepbanbHble cpencTBa oOmeHs U UX (YHKIMU: JOMOJHEHUE peuH, 3aMelleHHe peuH,
penpe3eHTanys 3MOUUOHAIBHBIX COCTOAHMM. [IpokceMHka Kak HayKka O IPOCTPAHCTBEHHOU U
BpEMEHHOW opraHu3auuu oOmeHus. OpraHuzanus NPOCTPAHCTBEHHOH cpenbl B JI€JI0BOM
KOMMYHHMKaIU. BusyanpHas ocTaBistonias B MEKIMYHOCTHOM OOIIEHUU.

Tema 5. [le1oBble Geceabl M 1eJIOBbIe COBELIAHUS B CTPYKTYpe COBPEMEHHOI0
eJI0OBOI0 B3auUMOdeHCTBUSA

JlenoBble KOMMYHUKAIMK B OW3HECE W B OpraHM3alusx. Buipl enoBeIx Oecen: menw,
3a/laul ¥ CTPYKTypa JeNOoBOM Oecenbl. THITBI BOIIPOCOB (3aKPBITHIC, OTKPBITHIE, KOHTPOJILHEIE,
3epKaJbHBIC U Ap.) U UX Kiaccudukanus (1o xapakrepy, GyHKIUsAM, coaep:kaHuio). Benenue
nenoBbIx Oecen. Tumbl coOeceTHHUKOB B AeoBOM oOmeHnu. KynbTypa opraHu3anuu 1eI0BbIX
O6ecen. MeTonuka mMpoBeneHUs JMETOBBIX coBemanuil. Bumel coBemanuii. llenun nemoBoro
copemanus. [loAroToBka, OpraHW3amusi W TPOBEJICHUE COBEIIAHUSA. T[WUIUYHBIC OIIMOKH.
Crpykrypa coBemanusi. KynbTypa moBeneHus COTpYJAHUKOB Ha COBEIIAHUU. YPOBEHb PaOOTHI
BEIYIIETO M YCIeX COBEIIaHUs. THUIIBI BEAYNINX U PEe3yIbTATHBHOCTH COBEIIIAHUS.

Tema 6. [le10BbIe MePEeroBOpbI: MOATOTOBKA U NMPOBEIEHUE

Knaccudukanus meperoBopoB (1o COJAEpKaHHIO W IEJISM, OXBaThIBA€MOW 00J1acTH,
KOJIMYECTBY U CTaTycy y4acTHHKOB). OCOOEHHOCTH JENOBBIX U KOMMEPUYECKHX MEPErOBOPOB.
CTa]lI/II/I MMOATOTOBKHM M MPOBCACHHA IICPETOBOPOB. OpFaHI/ISaHI/IOHHaX IIOATOTOBKA OCJIOBBIX
MIEPETOBOPOB M COCTABJICHHE IMPOTPAMMBI, OMpPENEICHHE YYaCTHUKOB, BPEMEHM U MeCTa HX
npoBefeHus. Pa3zpaboTka cTparerMM M TaKTUKM [EPEroBOpOB, AaHAIW3 HHQOpMaINH,
OmpeseNiecHue TO3UIIUU, COTJIACOBAHHME YCIOBUHM, COCTABIEHHUE «CIEHApUS» TEPEroBOPOB,
pacripenieNieHue  «poJjieil» YJacTHUKOB CBOEW Jelleraly, TOATOTOBKAa BCIOMOTATEbHBIX
MaTEpHUAaJIOB U MTPOESKTOB HaMEYaeMbIX K 00CYKICHUIO JJOKYMEHTOB.

Hcnonb30BaHne TaKuX METOJIOB MOJTOTOBKH, KaK «JIEJI0Bas UTPay», «MO3TOBAs aTakay U
np. Texanyeckoe oOecriedeHne meperoBopoB.

Benenue neperoBopoB. BeiO0p KOHIIENTYaIbHOTO MOAX0/1a: KOHPPOHTAIIMOHHOTO (TOPT)
700 TapTHEPCKOro (COBMECTHOE pelieHue mnpodsembl). CUMMETpUYHBIE U ACHMMETPHUYHBIE
pemienus. CriocoObl MoAauu MO3UIMHU (OTKPHITHE €€, 3aKPBITHE, TOCTETIEHHOEe TPUOTKPBIBAHNUE).
Odepra, BO3MOXKHAsI peaknusi Ha TPEIJIOKECHHs, METOJBl TOPra, akient. Bo3MoxkHBIE
TaKTUYECKUE TIPUEMBI CO CTOPOHBI MapTHepa (3aBbIICHUE TPEeOOBAaHUM, pPACCTAHOBKA IIO
HapacTarolel, TakeTUpOBaHUE U T.1.).



HannoHanpHbIE CTHIM BEACHUS IEPErOBOPOB: aMEPUKAHCKUN, aHITIMKWCKUH, SAIOHCKUH,
HEeMEUKUH, ¢paHIy3cKuid, apabckuii, KuTaWckuii u ap. HanuonansHbIE 0COOCHHOCTH
HeBepOanpbHOrOo O0ImIeHus. Poccuiickuili CTUIL BEACHHsS NEJOBBIX MeperoBopoB. OCHOBHBIE
POOJIEMbI MEKKYIBTYPHOT'O OOLIICHHUSI.

Tema 7. Jles10BoM 3TUKET M KYJbTYPa MOBEJAEHHS 1eJI0BOI0 YeJI0BEKA

OTHUKET: TIOHSATHE W BUIBI  (MPUIBOPHBIM, BOWHCKWH,  JAUIUIOMATHYECKHM,
oOIIerpaXJaHCKHI, AETOBOM STHKET). JleloBOW ATHKET M MpeInpUHUMATEIbCKHHA yCIeX.
Kynbrypa moBeaecHust Kak 4acTb JEJIOBOrO 3THKeTa. McTopmdeckue Buabl 3THKETa. DyHKIMH
stukera. IlpaBwiia 3THKeTa: IIECTh 3amoBelNed MOJOABIX Ou3HECMEHOB XapBu Makkeil.
[IpyHIMIIBI 1ETTOBOTO ITHKETA.

HcxonHple KauecTBa, COCTABISIOLINE OCHOBBI 3THKETa. KynbTypa peun, OCHOBBI YCTHOTO
o01ieHus, KoMIo3uuusa U cTuib peur. CobmoaeHne BexauBoctu. CoOuoieHre HaJIexKallero
BHEIIIHETO BHUIA, OACKAbl. YMeHHe BecTu cebs. Manepa pasroBapuBaTh, YMEHHE CIyIIaTh
cobeceHMKa. BoOCHUTaHHOCTb, yMEHHE YIPaBIATH SMOLUAMHU. OTHKET IPUBETCTBUA U
npencrasinenus. Mannuatia u Gopma npuBeTcTBUs, coOmoieHre crapumHcTBa. CiryxeOHbII
3TUKET. 3HaueHHE BHEUIHEro OOJMKa B JIEJIOBOM OOLIEHMH. TpeOoBaHUS K COBPEMEHHOMY
nenoBomy 3tukery. IlpaBmia 3HakomcTBa. Ilopsnox mnpexacraBineHuss BusuTHas kaprouka.
[IpodeccuoHanbHblil 3TUKET. OTHUKET MPOBEICHUS JIEJIOBBIX BHU3UTOB. Bompocsl sTukeTa
BCTPEYH U PacCaJIki MapTHEPOB Ha IIeperoBopax u decenax.

OTUKeT BpydyeHMsS INOJApKOB, CYBEHMpPOB M Io3apasiieHui. IloBoasl ans BpydeHHs
MOJIAPKOB M CYBEHHPOB. BKyc, TakT, 3ThKa npu mOAOOpE TOAAPKOB U CYBEHHPOB.
Orpannuureny, CyIEeCTBYIOIINE B BOIIPOCaxX MOAAPKOB B cTpaHax Bocroka n 3anana. [Ipakruka,
npumensiemast B Poccum, ¢ aklieHTOM Ha HallMOHAIbHYIO KYJIbTYpY M 3K30THUKY. OcoGeHHocTH
JIeJIOBOTO 3TUKETA 3apyO0eKHBIX CTpaH.

Tema 8. Ily0simuHOe BhICTyIIEHHE KaK (popMa 1eJ10BOH KOMMYHMKALIMH

ITonroToBka K BBICTYIUICHHMIO: ayAUTOpPUs, ayJUOBHU3YyallbHbIE CpE/ICTBA, MaTepHalbl,
TeKcT. YTO HY)KHO 3HATh IpPH MOJArOTOBKE BU3YalbHBIX CpeACTB. Kak crenarb TEKCT CBOEro
BbICTyIJIeHU. OCOOCHHOCTH JIEKCUKH, CTUJISI M3JI0KEHUS, HCIIOJIb30BaHUS LIUTAT, IPUMEPOB U
T.. TexHuku BbICTyIUIeHHA. Peub: MHTOHANUHM, TPOMKOCTh To0JIOCa, May3bl. SI3bIK Tena:
UCIIOJIb30BaHNE MTO3UTUBHBIX )KECTOB, MUMHKA JIMLIA, BU3YaJIbHbIN KOHTAKT, pyKH, IIEYH, 11032 U
T.1. OCOOEHHOCTH BBICTYIUIEHHS B OOJIBIIMX U MajiblX ayauTOpHsaxX. CrnocoObl, momMorarouie
CIIPABJIATHCS C TPYIHBIMH BOIIPOCAMM.

Tema 9. KonguukTHbIC CHTYallul B NPO(PECCHOHAILHOM AeATeJbHOCTH M MYTH HX
paspeuieHus

[lonstue xonduukra. Krnaccupukanus KoH(IUKTOB B Ou3HEce: BHYTPUIUYHOCTHBIE,
MEXJINYHOCTHBIE, MEXAY JUYHOCTBIO M OpraHU3alMel; TOPU30HTAJIBHBIE, BEPTUKAJIBHBIE,
cMemaHHble W jAp. [IpuyvHBI BO3HMKHOBEHHS KOH(DJIMKTa B JIEJIOBBIX OTHOLICHUSX.
[Icuxomoruyeckass HECOBMECTHMMOCTh Kak MpHYMHA KoOH(pIMKTAa. CTpyKTypa KOH(IUKTA.
OcCHOBHbBIE CTHJIM MOBEACHUS B KOH(JIMKTHON CUTyaluu (KOHKYPEHIIMH HJIM CONEPHUYECTBA,
COTPYIHUYECTBA, KOMIIPOMHUCCA, MPUCIIOCOOJIEHUS, UTHOPUPOBAHUS MU YKIoHeHUs ). [IpaBua
MOBEICHUS B YCIOBUSIX JenoBoro KoHGuukTa. llpueMbl cmsiryeHus M IpeaoTBpaLCHHS
KOH(IMKTHBIX CUTYaIUil B ITpoLecce AET0OBOTO OOIICHHMS.

3.2.  Y4eOHO-TeMATHUYECKMIl IJIAH

|.N’9

|HanMeHOBaH |pr}10éMKOCTb B yacax |(I)0le)l




ue Tembl [ Becero AyauTopHasi padora CamocT |Tekyuiero
(pasnena) O6mas |Jlekuu |[Ipaktu  |3aHATHS |0ATEIbH |KOHTPOJIS
AUCHMUITAHBI u YeCcKHe B ast ycneBae
u HHTEepaK |padora |MocTH
CEMHHApC |THBHBIX
KHe bopmax
3aHSATHUS
Beenenue B OIIpoc,
MpeaMeT. yaeOHast
Xapaktepuctu IHUCKYyCCHS
Ka Kypca
«/lenoBbie
kommyHuKaru |10/8 4/2 4/2 2/- 6/6
U B
npodeccuoHan
BHOM
TS TEeITbHOCTH
»
Pose 00ienus becena,
B yaeOHast
HPOGECCHONAT |1y /3 |47 411 4/- 10/12  [HHeRyCCm,
bHOM yIpaKHEHUS,
TS TEITbHOCTH JIeNIoBast Urpa
Pons OIIpoc,
JIMYHOCTH B pabora B
JIEIIOBBIX 12 /11 4/1 4/1 2 /- 8/10 MAaJIBIX
KOMMYHHKAIH rpyrnnax,
X yIPaKHEHHUSI
CpencrBa JTCKYCCHSI,
JIeJI0BOTO pabora B
OOIIeHHUS B MaJIbIX
mpobecconan | g ;g 4/ 412 41- 12/14 ~ |PYymHax,
BHOM yIpaKHEHUS,
TeSITeTbHOCTH: JIeNIoBast urpa
BepOaIbHBIC U
HeBepOaJbHbIE
JlenoBwie
Oecensl 1
JeTIOBBIC
COBEIIIaHUS B
crpykrype  |16/14  |4/- 4- 2 /- 12/14  |°TPO%
JIeNIoBast urpa
COBPEMEHHOTO
JIeI0OBOTO
B3aUMO/ICCTB
us
JlenoBbie Oecena,
NIEPErOBOPHI: «MO3TOBOM
TMOJTOTOBKA M 119 /99 1471 411 4- g/l [P
IIPOBEJICHUE pabora B
MaJIbIX
rpymnmnax,
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poneBast

urpa

JenoBoi yaeOHast

ITHUKET U JMCKYCCHS,

KyJIbTypa 10/9 41 41 41- 6/8 POJICBRIC

MIOBE/ICHUS UTPHI,

JIeTI0OBOTO JIeNIoBast Urpa

YeJI0BEKa

[Ty6nuunoe yaeOHast

BBICTYIUICHHE JMCKYCCHS,

Kak opma pabora B

pi (N (0):10) MaJbIX

KoMMmyHHKaIu |12 /14 412 412 2/- 8/12 rpyIimax,

u poJieBbIe
UTPHI,
YIPaXKHEHUSI

Kondmukrasie yueOHast

CUTyallud B JTCKYCCHSI,

JIEJIOBOM pabora B

obuwentuit Mg ) 212 212 - 410 M

nyTH ux rpyrnnax,

paspenieHus pOJIeBbIC
UIPHI,

KoHntposbHas

pabora

NTOI'O 108/108 |[34/12 34/12 24/8 74/96

70%




5.3. Conep:xaHne CeMHHAPOB, NPAKTHYECKUX 3aHATHI

Tabauua 3

Ne HanmenoBanmne tembl|Ilepeyenn BOIIPOCOB Ay1si| @opMbl TPOBeIeHHU s

TeM |IMCHUILTHHBI o0Cy»K/IeHHsI Ha CeMHHAPCKUX,

Bl NPaKTHYEeCKHX 3aHATHAX,

peKoMeHAyeMble HCTOYHUKH U3
paznenos 8,9 (yka3biBaeTcsi pa3jien
U NOPSIAKOBBIN HOMeP MCTOYHHKA)

1. Brenenue B peamer. | 1l.Ilonsrue u 3HAUeHNE OpoHTaTBHBIN onpoc
XapakTepUCTHKA Kypca |KOMMYHHKAIUN. CTYJCHTOB o TEME
«/lenoBrie 2. Buapl KOMMYHHUKAIUWA U UX 3aHATUSL.

KOMMYHHUKAIIUU B XapaKTEepUCTHKA. IIpakTnueckoe  3agaHue -
npodeCcCuOHATBHON 3. OCHOBHBIE€ JIEMEHTHI BBINIOJIHEHUE  YIPAKHEHUN
NESITEIbHOCTH KOMMYHMKAIIMOHHOT'O TIpoIiecca. |10 OIIpEICIICHUIO
4. OcHoBHBIE (DOPMBI U CPEACTBA  |ONTUMAIBHOCTH
KOMMYHUKAITUH. KOMMYHHMKAI[MOHHOTO
5. Ponu yyacTHUKOB CTUISL U  apryMeHTalus
KOMMYHMKAIIMOHHOT'O TIpOIlecca.  |CBOEH MO3UIIMH.
WuTepakTuB - yueOHas
Pexomennyemble ncrounuku: 8.8, |AUCKyccus Mo
8.9,8.12, 8.15 BBISIBIICHUIO ()aKTOPOB
BO3HUKHOBEHUS
KOMMYHHUKaIIMOHHBIX
O0apbepoB U CHOCOOOB UX
YCTpaHEHHSI.

2. Ponb oOmienus B 1. Ilonarue nemoBoro oOIIeHUs OpoHTANBHBIN onpoc
npodeccuoHaTbHON 2. Bunpl 1 3Tansl JeI0BOrO CTYJEHTOB 1o TeMe
JeSITeIbHOCTH oO1IeHHs 3aHATHUS.

3. JIOKyMEHTHpOBaHUE Omnpenenenue Tuna
YIPaBICHUYECKON NEATEIBHOCTH obmenus mo cucreme DISK
4. ITonsatue nokymeHnroobopora u |VHTEepakTuB - yueOHas
CUCTEMBI KayecTBa JTUCKYCCHSI O POJIH

5. CymHOCTbh 1 OCHOBHBIE MEHTAJIUTETA B AEJIOBOM
XapaKTePUCTUKU MEHTAJIUTETA 0O1IeHUH.

6. OcoO6eHHOCTH PYCCKOTO

MEHTAJIUTETA B JCJIOBOM OOIIIEHUN

Pexomenayemble UCTOUHUKU: 8.8,

8.9,8.17, 8.19

3 Ponp smunoCTH B 1. PoJsib TMYHOCTH B JEJIOBBIX @pOoHTaIBHBII OIIpocC
JIEJIOBBIX KOMMYHHKAIUSIX CTYJCHTOB 1o TeMe
KOMMYHUKAaIUAX 2. CTpyKTypa JIUYHOCTH 1O 3. 3aHATHS.

Opeiiny

3. Ctpyxrypa muunoctu K. FOnra
4. 'ymaHUCTHYECKHN 1
KOTHUTHUBHBIN TOJXOBI K
MMOHUMAaHMIO TICUXUKU JTUYHOCTH
5. ®opMHUPOBAHUE TUYHOCTHBIX
KauyecTB

6. llenenonaranue. [loctpoenne

[Ipe3eHTanus pe3ynbTaToOB
CaMOCTOSITENIbHOM PabOTHI.

ITocTpoenne Koneca
OamaHca
[Toctpoenue TaOTHIIBI

Lejael B COOTBETCTBUM C
SMART
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neneu
Pexomenyemble ncTOUHUKH: 8.8,

8.9,8.12,8.15

CpencTsa AeioBoro
o01IeH s B
npodeccnoHaTbEHOMI
NeSITeIIbHOCTH
BepOabHBIC U
HeBepOaTbHBIC

1. PeueBsie cpencTBa oOmeHUS
2. Db dexTuBHOE CyIIaHKE.
3HaueHue yMEHUs CIIyIlaTh
co0eceHuKa.

3. TexHUKa PaBUIBHOIO
(hopMyHpoBaHUs BOIIPOCOB U
OTBETOB Ha

HUX.

4. Tlpupona u TUNONOTHUSA
HeBepOaIbHOM KOMMYHHUKAIIUU
PexoMenyemble HCTOUHUKH: 8.8,

8.9, 8.10, 8. 14

@pOHTAIBHBIN o1poc
CTYJEHTOB 10 TeMe
3aHATHA.

ITpe3eHTanust pe3yabTaToB
CaMOCTOSITENILHOM paOOTHI.
Pabota co cinyxamu

JlenoBbie Oeceqpl 1
JICIIOBBIC COBCILAHUS B
CTPYKType
COBPEMEHHOTO
JICIIOBOTO
B3aMMOJICHCTBHS

1. JemoBas Oecena: IIOHATHE U
MOPSAIOK TPOBEACHUS

2. llounsarue JIEJI0BOTO
COBEILaHUS, 0COOEHHOCTHU
MOATOTOBKH U MPOBEICHUS.

3. CTpyKTypa COBELIaHMs

4. Kynerypa OpraHu3aLu
JIEJIOBBIX Oecen

5. KiroueBeple mnpaBwiia BeICHUS
JUCKYCCHHU.

6. KynbsTypa MOBEJICHUS
COTPYJIHUKOB Ha COBEIIAHUU

Pekomennyemble uctouHuku: 8.8,
8.9, 8.16, 8.17

@pOoHTAIBHBIN oI1poc
CTYJEHTOB 10 TeMe
3aHATHA.

[Tpe3eHTanust pe3yibTaToB
CaMOCTOSITENIbHOM paOOTHI.

JlesnoBbIe IEPETOBOPSI:
MIOATOTOBKA U
MIpOBEICHUE

1. Knaccuduxanus neperoBopos
2.IToHsATHE IEPETOBOPHOTO
npotlecca.

3.0OCHOBHBIE IPaBUJIA TOJITOTOBKH
1 TIPOBEJICHUSI IEPETOBOPHOTO
mporuecca.

4. CymHOCTh TEXHUKH BEACHUS
JIEJIOBBIX NIEPETOBOPOB.
5.IIpopaboTka ycinoBuil KOHEYHBIX
JIOKYMEHTOB IIEPETOBOPOB C
(YHKIIMOHAJIBHBIMU CITYK0aMu
CBOEH OpraHU3aluy U C
cyOnopsAunKaMu

6.Busl moBeieHus NapTHEPOB B
MIPOLIECCE JIETOBBIX NIEPETOBOPOB.
7.HaumoHanbHble CTUIN BEIEHUS
MEepErOBOPOB: AMEPUKAHCKHIA,
AHTJTUUCKUH, STTOHCKHM, HEMCIIKUH,
(dbpaHITy3cKHi, apaOCKUiA, KUTANCKA

U ap.

Pexomenayemble ucTouHuku: 8.8,
8.9, 8.14, 8.18, 8.21

@pOHTAIBHBII OIpocC
CTYZIEHTOB o TeMe
3aHATHA.

[Tpe3eHTanust pe3ynbTaToB
CaMOCTOSITENIbHOM pabOTHI.
[TpakTuyeckoe 3amaHue -
paboTa B MallbIX TpyIIax
[0 TIPOBEACHHUIO POJIEBBIX

urp, UMUTHPYIOIINX
IIEPErOBOPHBIN ITPOLIECC.




JlemoBoiil ATUKET U
KyJIbTypa IIOBENCHU
JIEIIOBOTO YEJIOBEKa

1.9TukeT: MOHATHE U BUIBI

2. TexHUKa 1 STHKET Peuu: MOHITHE
Y XapaKTepUCTHKA

3.ITpaBuna mocTpoeHUs
MIPE3EHTALHH.

4 McxonHble KauecTna,
COCTaBJISFOIIIIE OCHOBBI ATHKETA.
5.Co0mtoeHne HaiIexkalero
BHEIITHETO BHUJIA, OJICHKIbI.
6.OTUKeT MPUBETCTBUS U
IPEeACTaBICHUS

7.OTUKET Bpy4€HUs 110J1apKOB,
CYBEHHMPOB M I103/IpaBICHUI
PexomMenyemble HCTOUHUKH: 8.8,

8.9,8.11, 8. 20

OpoHTaTBHBIN Ompoc
CTYACHTOB 110 TEMC
3aHATHUA.

IIpe3eHTanus pe3ynbTaToOB
CaMOCTOSITENIbHOU PabOTHI.

[TyOnuunoe
BBICTYILJICHHE KaK
¢dbopMma genoBoi
KOMMYHUKAIHH

1.IToaroToBKa K BBICTYIICHUIO:
ayauToOpus, ayAU0- BU3yaJIbHbIE
CpeACTBa, MaTEPUAIIBI, TEKCT.
2.0c00E€HHOCTH U BUJIbI YCTHOM
JIEJIOBOY pednt

3.Cy1mHocTh TEOpUU
apryMeHTaluH.

4.MckyccTBO pacCcyXIeHUs U
JOTHYECKHEe MPaBHUIIa
apryMeHTaluu.
5.XapakTepucTukKa crocooos
OIIPOBEPKEHUS IOBOJIOB
OIITOHEHTA.

6.0co0eHHOCTH BBICTYIUICHUS B
OOJIBIINX ¥ MaJIBIX ayUTOPUSIX.
7.Croco0bl, TOMOTAIOIINE
CTIPABIIATHCS C TPYAHBIMH
BOIpOCaMHU

PexoMeHniyeMble HCTOUHUKH: 8.8,

8.9, 8.15,8.17, 8. 18

IIpe3eHTanus pe3ynbTaToOB
CaMOCTOSITENIbHOU PabOTHI.
[TyOnuuHble  BBICTYIUIEHUS
CTY/CHTOB

KondnuktHeie
CUTyallul B JEJIOBOM
OOLIEHMM U MYTH HUX
paspelieHus

1.ITonsitue KOH(JIMKTA.
2 Knaccugukanuss KOH(IMKTOB B
OusHece

3. IlpuyuHBl  BO3HHUKHOBEHHMS
KOH(DIMKTA B JIEJIOBBIX
OTHOIICHHUSX.

4.OCHOBHBIE CTWJINM TIOBEJCHHUS B
KOH(IMKTHOH CUTyaluu
(KOHKypeHIIUU W
CONIEPHUYECTBA, COTPYIHUYECTBA,
KOMIIpOMHCCa,  MPHUCHOCOOJIeHMS,
UTHOPUPOBAHUS WIN YKIIOHEHUS).
5.[1puemst CMSATYEHUS "
NPEeJOTBPAIICHUS]  KOH(JIUKTHBIX

CUTyallUli B TIpOLECCE JIETOBOIO
OOIIIEHHS.
Pexomenayemble ncTouHuku: 8.8,

WNHTepakTus -
IpYIIOBOE 00CYXIEHHE
10 METO/TY «MO3TOBOTO
HITypMay MOUCKA PELICHUS
BBIXO/1a U3 KOH(IIUKTHOM
CUTYyallUH.
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8.9, 8.16, 8.21

4. IlepeyeHb

y'{eﬁno-MeTounquKoro

CaMOCTOSITEIbHOM paﬁoTbl oﬁyqaloumxca no JTUCHUIIJINHE

6.1. TIlepeyeHb

BOIIPOCOB, OTBOAMMBIX Ha

o0ecnmeyeHu s

CaMOCTOATECJIbHOC

AJIs

OCBOCHHE

AUCHHUIIJINHbI, q)OprI BHeaynHTOPHOﬁ CaMOCTOSITEIbLHOM paGOTBI

Taoauna 4

HaumeHoBaHue TeM
(pa3nesioB)
JAMCIUTINHBI

Hepeqeﬂb BOIIPOCOB, 0OTBOAUMBIX
Ha CaMOCTOATECJIbHOC OCBOCHHC

®DopMbI BHEAYAUTOPHOM
CaMOCTOSITEJIbHOM PadOThHI

Beenenue B npeaMer.
XapakTepucTuka Kypca
«/lenoBbie
KOMMYHUKAIUU B
npodeCcCHOHAIbHON
JEATEIbHOCTH

1. Uto sByISIETCS MpEeIMETOM Kypca
«/lenoBble KOMMYHUKAIIUU B
podecCHOHATLHOM I TEIIEHOCTI
2. KakoBbl 11€71 U 3a7a41 U3YUYEHUS
Kypca

3. B uem 3akirouaercs oO1ee 1
Pa3IMYHOE B MOHSATHUSAX «OOIICHHUEY,
«KOMMYHUKAIIHS»

4. KakoBbI CTpyKTYypa
KOMMYHHKATHUBHOTO MPOLIecca U ero
OCHOBHEIC COCTaBJISIONINE

5. YTo o3HavaeT MOHSITHE
KOMMYHHUKAIIUU B Y3KOM U IIUPOKOM
CMBICIIC CII0Ba

6. KaxkoBbl KJI104EBBIE TEOPUU
KOMMYHUKAIIMOHHBIX IPOLIECCOB B
00IIeCTBE U

Opranuzanusx

7. KakoBBI OCHOBHBIC ITOHSATHS
TEOPUH KOMMYHHKALIUU

8 Kakwme BaM U3BECTHEI MOJICIIH

[loaroroBka k CEMUHAPCKUM U
MPAaKTUYECKUM 3aHATHAM, paboTa ¢
y4eOHOU JTuTepaTypou, padoTa ¢
BOTPOCAMH ISl CAMOTIPOBEPKH U
TECTaMH, NOJITOTOBKA K AUCKYCCHH,
no00p Marepuaa ass
BBITIOJTHEHHUS KOHTPOJIBHOMN
paboTHI.

Posp 00Omenus B
npodeCcCHOHATIbHON
EATENLHOCTH

KOMMYHHKaIUU
1. KakoBel pomb M MECTO
KOMMYHMKAIUU B

npoheCCHOHATLHON AEATEIbHOCTUH U
B MEXJINYHOCTHOM OOILEHUHU

2. JlaiiTe ompeneneHue MOHITHIO
«oO1IeHue.

3. Kakue ¢opMbl U BUABI OOIEHUS
BbI 3HAETE

4. HazoBute GyHKIUH, KOTOpBIE
MIPOSIBJISIIOTCS B OOIICHUH.
5. UYem oTamuaercs  JenoBas

KOMMYHUKAIAs OT JpPYyrUuX BHUIOB
0oO0LIeHUS

[lonroroBka k CEMUHAPCKUM U
MIPAKTUYECKUM 3aHATHAM, paboTa ¢
yaeOHOM uTepaTypou, padboTa ¢
BOIIPOCAMH TSI CAMOIIPOBEPKHU H
TeCTaMU, OJrOTOBKA K AUCKYCCUH,
noadop mMartepuana s
BBINIOJTHEHUSI KOHTPOJIBHOM
paboTHI.




6. KakoBel OCHOBHBIC (YHKIHH U
BUJIBI IETIOBOM KOMMYHHUKAIHH

7. Kakuve yMeHUA W  HaBBIKH
BKJIIOYAET B ce0s1 KOMMYHHMKATUBHAS
KOMITeTeHTHOCTh. Kakue u3 HUX Bam
HE00X0AMMO pa3BUBATH?

Pons nuyHOCTH B
JIETOBBIX
KOMMYHHUKAITUSIX

1. KakoBbI 0COOEHHOCTH MpoIiecca
00I1IeHHUs KaK COLMAIbHO-
MICUXOJIOTHYECKOTO MEXaHU3Ma
B3aNMMOJICHCTBHS B
poeCCUOHATBHON IEATEILHOCTH
KaxoBbI 0a30BbIE COCTABIISAIONIIE
COIMAJIbHOM KOMMYHUKAIINKU?

2. KakoBEI 3Tanbl ICHXOJIOTHU
BOCHPUSATHUS?

3. Kakue npuopuTeTHbIE KaHAJbI
BOCITPUSTHS BBl 3HACTE

4. KakoB MeXaHU3M BOCIPHUSTHUS U
MMOHUMAaHHUS YEIOBEKA YETOBEKOM
5. M0>XHO 111 IpeIBUIETH
MOBEICHUE TTapTHEPa

6. UTO HY)KHO y4eCTb, YTOOBI
CeNaTh MPaBUILHBIN TPOTHO3
MOBEJICHHUS MMapTHEpa

IToaroroBka k cEeMUHapCKUM U
MPAKTUYECKUM 3aHITUAM, paboTa C
yueOHOM IuTepaTypou, pabora ¢
BOIPOCAMHU UL CAMOIIPOBEPKHU U
TECTaMH, MOJIrOTOBKA K JAUCKYCCHUH,
mo0op MaTepuaa s
BBITOJIHEHHS KOHTPOJIBHOM
paboTHI.

CpencTsa Je510BOT0
o011eHus B
npoQeCCHOHAIBHON
NEeSITeIIbHOCTH
BepOaJIbHBIC U
HeBepOaIbHbIE

1. YUto sBIISIETCSI OCHOBHBIM
3JIEMEHTOM BepOalIbHOI
KOMMYHUKAIUU

2. KakoBbl (hyHKIIUH SI3bIKA B
oO1eHun

3. YUro, Ha Ball B3I, O3HAYAET
yYMEHHUE CITyIIaTh

4. Yrto maet N0ASM yMEHHE CIylIaTh
5. KakoBsl TpyiHOCTH

3¢ (HEeKTUBHOTO CITYIIaHUS

6. 3aueM HY>XHbI BOIIPOCHI B JICJIOBOM
koMMmyHuKanuu? Kakue BUbI
BOITPOCOB

BbI 3HaeTe?

7. UeM pa3inyaroTCs «OTKPBITHIE» U
«3aKPBITHIE» BOIIPOCHI

8. Kak oTBe4aTh Ha HEKOPPEKTHBIE
BOIIPOCHI

9. Onummure cnocoob!
HEUTpaIM3aliy 3aMEYaHU I
co0eceIHMKa.

10. OxapakrepusyiTe pa3IudHbIE
TUIBl PYKOMNOXKaTUW. B kakmx
CUTYALUSX CIEIYET UCTIONb30BATh
KaKIBIN U3 HUX

11. Kakum o06pazom

[MonroToBka Kk CEMHUHAPCKUM H
MPAaKTUYECKUM 3aHATHAM, paboTa ¢
yueOHOI muTepaTypoi, padora ¢
BOIIPOCAMHU ISl CAMOIIPOBEPKH U
TE€CTaMM, IOATOTOBKA K JTUCKYCCHUH,
non0op Marepuaa asis

BBIITOJIHEHU S KOHTpOHBHOﬁ
paboTHL.
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KECTUKYJISIUSA ~ XapaKTepu3yeT
BHYTpPEHHEE COCTOSIHHE COOeCeTHIKA
12. O yem MOTYT CBUAETEIHCTBOBATh
B3IJIAbI © MUMHUKA COOCCETHUKA

13. Kakwue BepOagbHbIC CUTHAJIBI
MO3BOJISIFOT TMAarHOCTUPOBATh
JTOMUHUPYIOIIHUA KaHaT BOCTIPUSTHS
uHpopManuu Bo BpeMs Oecepl?

JlenoBbie Oecenpl U
IIEJIOBBIE COBELIAHUS B
CTPYKTYpC
COBPEMEHHOTO JIeJIOBOTO
B3aMMOJIEHCTBHS

1.B gem cocTout cnenudurka
JenoBoi Oecenbl Kak popMbl
JI€IIOBOM KOMMYHHUKAITUH

2. KakoBBI IPUHIIMITBI TIPOBEICHUS
JIEJI0BOM Oecebl

3. Kakue da3sl BeieHUs 1eI0BOM
Occennl BeIACISIOTCS. JlaiiTe UM
KpPaTKYIO COJEPKATEIbHYIO
XapaKTEePUCTHKY.

4. Kakue 3agauu cTaBsTCs NpU
MOATOTOBKE K MPOBEICHUIO JICTIOBOM
Oeceabl

5. onyckaercs 11 KpUTUKOBAaTh BO
Bpems nenoBoit Oecenpl? [IpuBenute
MIPUMEPBI TOMYCTUMOM KPUTHUKU.

6. B 94em cyTh aKTUBHOTO CITyIIaHUS
BO BpeMs Oecepl

7. Kakue BUbI ACIOBEIX Oece
HCIOJIb3YIOTCSl Hanbosee akTUBHO
8. Kakue BbIIEISIOT CTUIIN
MIPOBEICHUS IETOBBIX COBEIIAHHIMA

IToaroroBka k cEeMUHapCKUM U
MPAKTUYECKUM 3aHITUAM, paboTa C
yueOHOM uTepaTypou, padboTa ¢
BOIPOCAMH TSI CAMOIIPOBEPKHU U
TECTaMH, MOJIrOTOBKA K AUCKYCCHUH,
mox0op MaTepuaa s
BBITOJIHEHHS KOHTPOJIBHOM
paboTHI.

JlenoBsle neperoBOpsI:
MOArOTOBKA U
IIPOBEJICHHE

1. Kakue Tumsl neperoBopos
BBIJIEJIAIOT 1O cepe AesTeNbHOCTU?
2. Kakue Tumsl neperoBopos
BBIIEIISIOT 110 LIEH

3. Kakue Tumsl neperoBopon
BBIIEIISIIOT 10 XapaKkTepy
B3aMMOOTHOILICHUI MEXKIY
CTOPOHaMU

4. Kakue BOnpocChl BKIOYAET
OpraHM3alMOHHAs 4acTh AEIOBBIX
[IEPETOBOPOB

5. Ilouemy onbITHBIE
MIEpPETrOBOPIIUKH B Mpoliecce
MIOATOTOBKH K IIEPETOBOPaM
COCTaBJISIIOT A0ChE OYAYIIUX
OIIIOHEHTOB Ha neperosopax? Kakue
BOIIPOCHI BKJIIOUAIOTCS B TAKOE
nocwe?

6. ['ie mydie npoBOIUTH JI€TTOBBIE
TIePETrOBOPHIL: Y ce0sl B orice UM Ha

[MonroToBka Kk CEMHUHAPCKUM H
MPAaKTUYECKUM 3aHATHAM, padboTa ¢
y4eOHOM JIuTepaTypoil, paborta ¢
BOTIPOCAMH ISl CAMOTIPOBEPKH U
TECTaMH, TTOJITOTOBKA K AUCKYCCHH,
non0op Marepuaa s
BBITIOJTHEHHUS KOHTPOJIBHOMN
paboTHI.




TEPPUTOPHUU OIIIOHEHTOB

7. OxapakTepu3yiTe TaKTHYECKUE
MIpUEMBI, UCTIONB3YIOIINECs Ha BCeX
JTanax BeACHMsI IEPErOBOPOB: YXO/,
3aTsDKKA, BBDKUJIAHUE, BHIPAXKEHUE
corJacus, BbIPaXKEHHE HECOTIacHsl

8. B uem cyTh nipuemMoB
MAKETUPOBAHUS U Pa3/ICICHHS
poOGJIeMbI Ha YaCTHU U Ha KAaKOM
JTaIe BeJIEHUsl IEPErOBOPOB OHU
HCIOJIb3YIOTCS

9. B ueM cyTh IPHUEMOB PacCTaHOBKHU
JIO’)KHBIX aKLIEHTOB, OTMATYMBAHUS U
Onea 1 Ha KAaKOM dTare BeICHUS
MIEPErOBOPOB OHU UCTOJIB3YIOTCS

JleJIoBO# ATUKET U
KYJIbTYypa MOBEICHUS
JIEJIOBOTO Y€JI0BEKa

1. Oxapakrepu3syiite poccuickui
CTHJIb BEJICHUS JI€TIOBBIX
MIEPETOBOPOB B PA3TUIHBIX
npodeCcCuOHANIBHBIX chepax.

2.B uem 3akimovaroTcs
OCHOBHBIE TIPOOJIEMBI
MEXKYJIBTYPHOTO OOIICHUS

3. KakoBbI ciocoOBI perieHus
po0GJieM B obnacTu
MEXKYJIbTYPHOTO OOIICHUS

4. OxapakTepu3yuTte  ITHYECKHUE
OCHOBBI OCYIIIECTBIICHUS
npodeccnoHATBHOM IeATEIIFHOCTH B
pasnuyuHbIX cepax.

5. Ha3oBute KitoueBbIe IpaBuiIa
JIEIIOBOTO ITUKETA.

6. [TonsaTHE NEI0BOTO MPOTOKOJIA,
€ro 3Ha4eHHE B JICIIOBOM OOIIICHUHU.
7. YUto nipeACTaBIISIIOT COO0M
MIPOTOKOJIbHBIE MEPOTIPUAITHS?

8. OcoOeHHOCTH JIETIOBOTO ITUKETA B
Pa3HBIX CTpaHax

[loaroroBka k cEeMUHApCKUM U
MPAKTUYECKUM 3aHATHAM, paboTa ¢
y4eOHOU JTuTepaTypou, padoTa ¢
BOMPOCAMH JIsI CAMOTIPOBEPKH U
TECTaMH, NOJITOTOBKA K AUCKYCCHH,
no00p Marepuaa ass
BBITIOJTHEHHUS KOHTPOJIBHOMN
paboTHI.

[Ty6nuunoe
BBICTYIUIEHUE KaK (hopma
JIEIIOBOM KOMMYHHUKAIIUN

1. DTansl MOATOTOBKU K
BBICTYIUICHUIO (IIPE3EHTALINH).

2. [Ipuembl npuUBIICYCHHS] BHUMAHHSI.
3. Puropuyeckue npuemMsl B
MyOJIMYHOM BBICTYILICHUH.

4. Bapwepsl 00IIEeHNUS.

5. IloaroroBka u mpoBEAEHUE
MIPE3CHTAINH W CAMOIIPE3CHTAIIHH.
6. UTo Takoe CIeKyJISITUBHbIE
METObl UTHOPUPOBAHUS?

7. IlepeurcnuTe OCHOBHBIE METOIbI
yOCKICHHUSI.

[loaroroBka k CEMUHAPCKUM U
MIPAKTUYECKUM 3aHATHAM, paboTa ¢
yueOHOU uTepaTypon, padboTa ¢
BOIIPOCAMH TSI CAMOIIPOBEPKH H
TeCTaMU, OJIrOTOBKA K AUCKYCCUH,
noadop mMartepuana s
BBINIOJTHEHUSI KOHTPOJIBHOM
paboTHI.

KoH}uKTHBIE CUTYaIH

1. OxapakTepu3ynTe KOHQIUKT KaKk
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B JICJIOBOM OOIICHWH | |pa3HOBUAHOCTb KOH(PPOHTAIIUH.
IIyTU UX pa3pelicHus 2. KakoBbI BUJIbI, CTPYKTYpa U
CTaJIuy MPOTEKaHUsI KOH(PIUKTOB
3. KakoBbl IpeanoCchUIKI
BO3HUKHOBEHHUS KOH(IMKTA B
IIpOLIECCE 1ET0BOM KOMMYHHUKALUH
4. Kak MOXHO ynpaBisiTh
KOH(JINKTOM

5. OXapakTepu3yuTe CTUIN
MOBE/ICHUS B KOH(DIIUKTE.

6. Pacckaxkute 0 mpaBuiiax
MOBEJICHHS B YCIOBUAX KOH(IIMKTA.

6.2. [lepeueHb BONPOCOB, 3aIaHMI, T€M JIsl IOATOTOBKHU K TeKYylIeMy KOHTPOJIIO

IIpumepHbIe 3a1aHNS 111 KOHTPOJIbHON padoThl

Bapuanr 1. Ucnons3yst CTpyKTYpy KOMMYHHKATHBHOTO MPOIIECCA, B MPEIJIOKEHHON CUTYaIUU
BBIJIETTUTE €T0 JIEMEHTHI.
DneMEeHTbl KOMMYHUKATHBHOI'O IIpOIECcca:
- OrnpaButenb (KOMMYHUKATOP) — JIMIO, TEHEPUPYIOIIEE UJICI0 WIIH coOHparoliee
nHGOPMAIIHIO U TIepearoiiee ec;
- Coob1ieHre — HermoCcpeACTBEHHO HH(OpMaIIus;
- Kanan — cpenctBo nepempaun nadopmanyu (ycTHas repeaada, CoBemanme, TeaepoHHbIe
MepPeroBOphl, MUCbMEHHA MepeIaya, SJIEKTPOHHAS M0YTa);
- Tlomywarens (ampecar) — IUI0, KOTOPOMY MpeAHA3HAYCHA HHPOPMAITUS U KOTOPOE
HUHTEPIPETUPYET €e.
Curyanus. [ enepanvHulil Oupexmop mopeogoti pupmul peuiusl 00CyOums ¢ MeHeoHcepamu
MaA2a3uHo8 60NPOC 0 COCMOSHUU U YIIYYULEHUU KAYeC8d Mop208020 00CYHCUBAHUSA HACETIeHUs.
Ha co8eujaHul.

Bapuanr 2. Oxono wmecsma Hazan y Bac Owputa Oecema ¢ OAHMM W3 3aMeECTHUTENEH
TCHEPaJIbHOTO JUPEKTOpa KpymHOoW ¢upmbl. CobOecenHunia 3aMHTEpecoBaiack Barmmm mpen-
JI0)KEHUEM U 00eIaa MOJYYUTh TIOJOKUTEIBHOE PEIICHHE Y TeHePabHOT0, CKa3aB, YTO BHIUT
B 9TOM ONPECIICHHBIN HHTEPEC U JJIsi CBOCH CITY)KOBI.

C mex nop Bvl HeckobKO pas 360HUNU, HO pe3VIbMama He Obli0: KOMAHOUPOsKa (mo ee, mo
2EHEPAIbHO20), €20 3aHAMOCMb... M ce200Hs1, no36oHUs. Bl ycavluanu mo ice.

Haoo xax-mo noomonxnyms pewenue sonpoca. Kaxumu cnosamu Bwi npedsapume c60io
npocvby yckopums peutetue?

1. Bawu deticmeus 8 ponu pykogooumeins pupmoi.

2. Bawu oeticmeus 6 ponu 1uya, 0obusaoue2ocs peuterus 60npoca.

Bapuant 3. OTBeThTE Ha ClIEYIOIINE BOIIPOCHL:

Hackonbko 3(hPeKTHBHBIM CPECTBOM OOIICHUS SIBISFOTCS JKECTHI?

B uem nposBasOTCS MX HEAOCTATKU U OTPAHUYEHHOCTD?

Kakoro poja npocs0bl 1in TpeboBaHUsI Jierye Bcero nepeaars xecramu? Kakue tpyanee?
MoryT 11 5KecThl IlepeiaBaTh YMOLUU?

Bapuant 4.  IIpoanamusupyiiTe 1O NpPUBEJICHHBIM MpPHUMEpPaM BIMSHUE Ha CIyLIaTeNs
OJIHOBPEMEHHO CJIOB M *kecToB. Kakue BbIBOBI MOXKHO clielaTh B ONMUCAHHBIX cuTyanusx? Kak Bbl



cunTaeTe, Ha KaKyro HHPOPMALMIO HAJ0 MOJaraThCs B Cllydae IBHOTO PacXoKACHUs BepOanbHOM U
HeBepOaTbHOW HHpOpMAITHH?

A) 3.Opeiin, Oecenys ¢ MalMEHTKONM O TOM, KaK OHa CYACTIMBA B Opake, 3aMETHJI, YTO OHa
Oecco3HaTenbHO CHUMAJIA C Maliblia ¥ HaJleBaja 00pydaabHOE KOJbIIO.

b) Ilonutuyeckuii nesTens BBICTYHAET C MpenBblOOpHON mporpamMmoii. IloTpscas ykasarenbHbIM
nanblieM HaJ TOJIOBaMU CIIyIIaTeNel, OH TOBOPUT: «S UCKpEeHHE CTPEMIIIOCH K TMAJIOTy, CTapaloch
YYUTHIBaTh MHEHHE BCEX CIIOBE OOIIECTBA...». Jlenas riaBHbIe, OKPYTJIbIE JKECTHl 00EUMH PyKaMH,
OH 3aBepsET BCEX, YTO y HEro eCTh YeTKas, 00yMaHHasi Iporpamma.

BapuanT S. Bbl 10JDKHBI BBICTYIHMTh C JOKJIAZAOM O MPOJENaHHON paboTe mepesa Koyieramu Ha
npeanpusTHA. BbI 3HaeTe, 4YTO BHICTYNAETE B YHCIIE MMOCIEAHUX U YTO MHOTHE U3 MPUCYTCTBYIOLINX
NpUOJIM3UTENIEHO 3HAKOMBI C TeM, 0 4eM Brl Oynere rooputs. [1o3TOMy Benrka BEpOSATHOCTD, YTO
OyayT ciaymate Bac HeBHUMATEIbHO, BECTU IIOCTOPOHHHUE PA3rOBOPHI U T. [I.

Bonpoc:

Uro Bel npeanpumure JUis TOro, 4YToObl 3aBOEBaTh BHUMaHUE ayAMTOpUHU W Baiie BeICTyIUIeHHE
BCEM IIOHPaBUJIOCH?

BapuanT 6. Bbl ycTaHOBHIIM KOHTAKT C SIMOHCKOH (pUPMOH, ¢ KOTOPOI XOTUTE 3aKIIOYUTH JJOTOBOP.
Bac npurnamator B SnoHuto, BCTpeyaroT Kak CaMOro JOPOroro rocts, ImpeararoT OOLIMPHYIO
porpaMMy pasBiiedeHuil ¢ 00eI0M B IOPOTOM PECTOpPAHE, a KOIia JeJI0 TOXOAUT /10 IIepEroBOpoB,
ATMOHLIBI MTPOCAT MOAOXKIATh Mapy AHe. M moToM J0BOJBHO IMPOAOIDKUTENBHOE BpeMsl COOOIIAIOT
Bawm o nepnoanyecku BO3ZHUKAIOIUX 3aTPYJHEHUSAX.

Bonpocwi:

1. Yem mMoxeT ObITh BEI3BAHO TAKOE OTHOLLICHHE apTHEPOB?

2. Kaxk Brl nosenere ceba?

Bapuanr 7. Bel — MmeHexep ¢upMbl 1 Bam nipencToat neperoBopbl, 0O4eHb BaXKHBIE JIJIS
Bac, ¢ mpeacraButenem apyroii ¢pupmbl IO MOBOJAY 3aKIIOUEHUsl J0roBopa. B Hauane
Oecenpl Bbl BuauTe, UTO Ball TapTHEP HACTPOCH OarokenaTreabHO M TMOITOMY
ODMOLMOHAJIBHO  «PAacHUChIBa€Te» €My BCE IpeuMyllecTBa Bamero ¢ HuMm
COTPYAHUYECTBA, CONMPOBOXkAass Bamry peub sHepruuHbiMu xkectamu. Ho 3atem Bl
OTMEYaeTe, YTO MapTHEP MPUHUMAET «3AKPBITYIO» MO3Y — CKPEIIMBAET PYKH HA TPYIH H,
BBICKa3bIBasi CBO€ MHEHHE I10 JAHHOMY BOMPOCY, n30eraeT cMoTpeTh BaMm B riasa.
Bonpocwi:

1. Yro o3nauaet naHHas nosa?

2. KakoBa MOXeT ObITh IPHUYMHA TAKOTO MTOBEJICHUS MapTHepa?

3. Kaxkue neiictBust Bol npeanpumerte?

Bapuant 8. CMozenupoBaTh MOBEACHUE NMPEICTAaBUTENECH YEThIPEX TUIIOB OOILEHUS IO CHUCTEME
DISK B pa3nu4HbIX KHU3HEHHBIX CHTYaIUsIX:

- Ono3gan B KMHO;

- 3a0bU1 KITIOYH, CTOUT MEPEJ 3aKPHITON JBEPHIO;

- [Totepsint xomenek ¢ OOJIBIION CyMMOM JI€HET.

Bapuant 9. Ha KpynHOM IPOMBINIIEHHOM NPEANIPUATHN NPEICTOUT PEKOHCTPYKLHS OJHOTO W3
11ex0B. OTHOCHUTENBHO INPOEKTa MEPECTPOMKM LieXa CTOJKHYJIUCh ABa Pa3HbIX 3amMbicia. OpHa
rpynmna CrenuaIicTOB BBICTYNAeT 3a MOJIEPHHM3AlU0 00OpyIOBaHUS U COBEPIICHCTBOBAHHE
CYLIECTBYIOILEH TEXHOJIOTUH, a Jpyras 3a IOJHYIO 3aMeHy OoOOpYyJOBaHUS M MEpPEeXo] Ha HOBYIO
TexHoJoruto. O0e CTOPOHBI amneuTupyIOT K PYKOBOJCTBY MNpPENNpUATHS, AOOMBAACH MPHHITUS
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CBOErO MPEJJIOKEHUSI U JIOKa3bIBaHUSI HETPUEMIIEMOCTh apyroro. [loaxoauT iau mpoucxojsiiee
CTOJIKHOBEHHE IO/ onpeiesieHne KoHpiukTa?

Bapuantr 10. IlpeacraBbre, 4TO BBl 3aMECTUTENb pyKoBoauTeds mnpeanpusatus. llocnennue
pellIeHusT pyKOBOAUTENS ObLIIM HEBEPHBIMH, K TOMY € OH OTJINYAETCSI aBTOKPATUYECKUM CTUIIEM
ynpaBiieHUs (BBICOKAs CTENEHb LEHTPAIM3allid BJIACTU PYKOBOAMTENS, TUPEKTUBHBIA CTHIIb,
O3HauaroIui O0NbLIYI0 CBOOONY PYKOBOAUTENS B BbIOOpE CpEACTB BO3IAECHCTBUS NpU CIAOOM
KoHTpoJe). Kak cka3zaTh pyKOBOIUTEIIO O €ro ommoKax?

7. @DoH/I OLEHOYHBIX CPEACTB /JI1 NPOBEACHUS IPOMEKYTOUYHON aTTecTaluu
00yYaKOIIHUXCS 10 TUCIHIIINHE

Ilepeuenp KoMMeTeHIMH, GOPMUPYEMBIX B MPOLIECCE OCBOECHUS AUCLUILIUHBI, COAEPKUTCS
B pazzuene 2 «llepeueHb MIAHUPYEMBIX PE3YJIbTATOB OCBOEHHUS 00pa30BaTENbHON MPOTrpamMMBbl C
yKa3aHHMEM WHIUKAaTOPOB HX JOCTHXKEHHs, COOTHECEHHBIX C IUIAHUPYEMBIMHM pe3yJibTaTaMu
00y4eHUs TTO TUCIUILIUHE.

Texkymuii KOHTpOJIb OCYLIECTBISETCA B XOJ€ Y4eOHOro Ipolecca IO pe3ysibTaTaM
BBITIOJTHCHHUS CIISAYIONINX BHIOB Y4eOHOM paOOThI 00YJarOIIerocs:

— BEJICHHE KOHCIIEKTa IPAaKTUYECKUX 3aHATUH U paboTa ¢ HUM;

— aKTMBHOE BOBJICUEHNE B UHTEPAKTUBHBIN Mpoliecc 00y4YeHUsl U BOCIIUTAHUS;

— OTBETHI Ha BONIPOCHI HA CEMUHApaXx;

— pedepupoBaHHBI 0030p OCHOBHOM U JIOTIOTHUTENILHON JIUTEPATYPHI 110 TEME;

— HallMcaHue KOHTPOJIbHOM paboThI;

— aHAJIMTUYECKUI pa30op HayUHBIX MYOJMKALUN 110 MpobIIeMe;

— OaMLI-0IIPOC O TEME;

— ayAUTOpHAsl U BHEAyIUTOPHAsl CaMOCTOsITeNIbHAs padoTa;

— BBIIIOJIHEHNE MHIUBUIYaJIbHBIX TEMATUYECKUX HCCIEI0BATENbCKUX MPOEKTOB;

— BBICTYIUIEHHE C JIOKJaJ0M, HCIOJIb30BAaHUEM BO3MOXKHOCTH MpPE3EHTAlMM OCHOBHBIX
TEOPETUYECKUX U MPAKTHYECKUX JINYHBIX TOCTHKEHUH 110 3aJaHHON TEME 3alaHusl.

[TocpeacTBOM  AMCHMIUIMHBI  «/lelOBble  KOMMYHUKAalMM B IpodeccHOHAIbHOM
NEeSITeAbHOCTH»  (DOPMUPYIOTCSI HECKOJIbKO KOMIIETEHIMH, TI103TOMY BBIBOJUTCS CpPEAHUN
(arperupoBaHHBIN) Oayml, KOTOPBIA SIBISIETCS OLIEHKOM YPOBHS OCBOEHHUS JUCLMIUIMHBI B
9K3aMEHALIMOHHON CECCHUM.

[IpomexyTouHas arrecTalysi IPOBOAUTCA B (OopMeE 3ayeTa, BHICTABISIEMOrO CTYAEHTY MpHU
ycnoBuu cpopmupoBanHocTH y Hero mo kaxjaoi (IIKH-1 n YK-2) xomnereHMM kKak MUHUMYM
MIOPOTOBOTO YPOBHS.

[lkana olneHHWBaHUS: — MOPOTOBBIA ypoBeHb 3 (yIOBIETBOpHUTEIbHO) — 50-69 OamnoB. —
NPOJIBUHYTHIH ypoBeHb 4 (xopomio) — 70-85 GamoB. — BeICOKMiT ypoBeHb 5 (oTimynHO) — 86-100
0asuIoB.

IIpumepsI TeCTOBBIX 32 1aHUM

1. BriGepuTe TUIIBI MEXIMYHOCTHOT'O OOIIEHUS
1) umnepaTuBHOE

2) UHTEPAaKTUBHOE
3) MaHHTTYISATHBHOE

4) nepuenTUBHOE

5) IUaIoruYecKoe

6) BCE OTBETHI BEPHBI

7) BCe OTBETHI HEBEPHBI
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2. Kakas u3 ¢pyHKkumii oO1eHns noATBepkaaeT ciaoBa pycckoro mpicnutens [1. 1. Yaagaesa o
TOM, 4TO JIO]IU, JINIIEHHbIE OOIIEHUS C APYTUMH CO3JaHUSMHU, HE PAa3MBILUIAIN ObI O CBOCH
HpPUPOJE, a LUIAIN TPABY

1) nparmaTuueckas

2) hopmupyromas

3) MOATBEPKACHUS

4) opraHuzanuy U NOJAEp>KaHMUsI MEXKINYHOCTHBIX OTHOIIEHUH

5) BHYTPHWIMYHOCTHAs

3. K Buniam oO1ieHust OTHOCATCS
1) «KOHTAaKT MacoK»

2) BepbanpHOE O0IIEHUE

3) poneBoe oO1ieHne

4) nenoBoe OOIICHUE

5) HeBepOanbHOE OOIICHUE

6) CBETCKOE 00IIeHUE

7) Bce OTBETHI BEPHBI

8) Bce OTBEThI HEBEPHBI

4. VI3 npeios)KeHHBIX XapaKTEPUCTUK BBIOCPUTE T€, KOTOPBIC IO CMBICITY COOTBETCTBYIOT:
a) KOMMYHHKaTUBHOU CTOpOHE OOIIECHUS

0) UHTEPAaKTUBHOM CTOPOHE OOIICHUS

B) NIEPIICITUBHON CTOPOHE OOIICHUS

1) OO61enue, 3aKII0YarOIIeecs B OpraHU3aIMi MEKIMYHOCTHOE B3aUMOOTHOIIICHUS

2) OOmieHue, KOTOpOe TPOSBISETCS BO B3aMMHOM oOOMeHe HH(opMaluel Mexay
napTHepamH, reperade u nprueMe 3HaHWii, MHEHHH, YyBCTB

3) OO61eHune IposBIsSETCS Yepe3 BOCIPUATHE, OLICHKY U MOHUMaHHE JIOAbMH IPYT Ipyra

5. IlpunuceiBaHWe TPHUATHOE YEJIOBEKY CBOUX JIOCTOMHCTB, a HENPHUSATHOMY — CBOUX

HEJIOCTAaTKOB Ha3bIBACTCS
a) ahdexTom opeona

0) apdexTom mpoekiuu

B) 3(QQeKTOM yInpexaeHus

6. D. bepH BbIAENNI TpU cioco0a TMOBEICHUS:

1) poautens,

2) pebeHOK,

3) B3pOCIBIA.
Kakune xapakTepuCTHUKN COOTBETCTBYIOT 3TUM CIIOCO0AM IOBEICHUS:
a) Tpe3BO, PEAIbHO aHAIM3UPYET CHUTYAIUIO, JOTHYECKH MBICIHUT, HE TMOJAaeTcs dMoIusaM. B
0OIIIEeHUH TIPOSIBIISIET MAKCUMYM BHUMAaHUS;
0) Bce 3HAET, BCe MOHMMAET, HUKOTJAa HE COMHEBAETCS, CO BceX TpeOyeT, 3a BCE OTBEYAeT.
WNHToHanmy 0OBUHSIONMINE W TIpEceKaroIIre. BeipaxkeHne nuia HaxMypeHHOE, 00ECITOKOSHHOE.
YacTo B pa3roBope UCIMOIb3YET «YKA3YIOUIUN IEPCT;
B) DMOIIMOHAJIbHBIN, UMITYJIbCUBHBI, HEJIOTUYHBIN, HETIPECKa3yeMbli, CTIOHTAHHO IO IBUKHBIH.

7. Cornacusl Jin BBI ¢ TeM, 9TO KECTHI CIEAYET «IUTATh» B UX COBOKYITHOCTH W TPAaKTOBaTh B
KOHTEKCTE WX TPOSBICHUM

A) na
b) mer
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8. Kakas ynpiOka cBHAETENCTBYET 00 HCKPEHHEH paoCTH
a) pacciadyieHHas yiabiOKa

0) cMyIIIeHHAs YIIBIOKa

B) yCMeElIKa

9. Barusig mapTHEpa B poOIIecce JIeI0BOro OOIICHNUs CBEpXY BHU3 YKa3bIBaeT Ha
a) HEYBEPEHHOCTD

0) MPEeBOCX0JICTBO U TOPAOCTD

B) CKpBITOE HaOIIOICHUE

10. B mporecce ae10BOTO OOIIEHHSI B3TJIsI ApTHEPA MPSMOM, JIMIIO IMOJIHOCTBI0 00paIeHo K
cobeceHUKy. ITO:

A) ipe3penue

b) unTepec k cobeceTHUKY U €ro Npu3HaAHHUE

B) nposiBnieHre O TYePKHYTOrO HEYBaKCHUS

11. XKect 3aKpbITOCTH NPOSABISAETCA OOBIYHO B IO3ULIUU
A) pyKu, CKpelleHHbIE Ha TPYIU

b) pyku Ha Oegpax

B) pyka, nonneprkuBaroias no00po 10K

12. Ilpu ynuBneHnu

A) OpOBHU MTOAHSATHI

b) rna3a mmpoxo OTKPHITHI
B) poT nmproTKpHIT

I') Bce 0TBETHI BEPHBI

J1) Bce OTBETHI HEBEPHBI

13. Caenyer npuBeTCTBOBAThH

a) HE3HAKOMOT'O YeJIOBEKa, KOTOPBIN C BaMH M03I0pOBAJICS

0) CIyTHMKa Ballero 3HakOMOro

B) MOMYTYHKA B TOPOJICKOM TPAHCIIOPTE, HE3HAKOMOTO BaM, HO BCTPEUEHHOT'O MHOTO pa3
I') HOMYTYHKA B [10€3/1€

14. «YBaxxaemas NUnra KupuminosHay - 370 mpumep
a) BEXKJIMBOTO 0OpaIeHUs

6) 6e31M4HOro 0OpaleHHs

B) 0pUIIHATHEHOTO OOpaIeHUs

') HeO(UITUAITLHOTO O0paICHHS

1) TMYHOTO O0OpaleHus

15. «He Oynere nu Bol Tak 1100€3HBL..» - 3TO IPUMEP
a) BEXKJIMBOTO OOpaIieHUs

0) 6e31MYHOT0 OOpaIEeHHS

B) opunimanpHOTO 0OpaIIeHus

') HeO(DHUITMATBHOTO 00paIEHUS

1) TUYHOTO OOpaIeHus

16. «Mom0/10ii YENOBEK...» - ITO IPUMEDP

a) BEXKJIMBOTO 0OpaIieHust
6) 6e31M4HOro 0OpaIeHHs
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B) opunmansHOTO OOpaIIeHus
') HeO(pHUITMATBHOTO 0OpaIIEHUS
) TMYHOTO OOpaIIeHUs

17. «Bacs nonaii MHE YaIiky» - 3TO IpUMep
a) B&XKJIMBOTO OOpaIeHHs

0) 6e3mu4HOro 0OpaneHHs

B) 0pUIIHATLHOTO OOpaIieHUs

') HEOPUITUATEHOTO O0pAIICHUS

1) INYHOTO OOparieHus

18. K HeBepOabHBIM CpeACTBAM OOIIEHUSI OTHOCSTCS
a) cioBa

0) peub

B) MEXKJIOMETHS

T') )K€CThI

1) MUMHUKa

€) MBICITH

19. K BepOasibHBIM CpeicTBaM OOIIEHUS OTHOCITCS
a) clioBa

0) peub

B) MEXJIOMETHS

T') )KE€CThI

1) MUMHKa

€) MBICITH

IlepeveHb KOHTPOJILHBIX BONPOCOB K 3a4YeTy

1. TloHsTHE KOMMYHHMKAIIUHU U BUBI KOMMYHUKAITHA.

2. Tlpeamer 1 METONIBI UCIUTIIMHBI «J{eTOBbIe KOMMYHHKAIIUK B IPO(QECCHOHATLHOMN JIESTEHHOCTI.
3.Kparkas xapakTeprcTHKa KaKJ0r0 BU/1a I€IOBOT0 OOIIEHUS: IEPErOBOPbI, COBELIAHNUE, JET0Bast
BCTpeYa, TeJIePOHHBIN Pa3roBop U T.1I.

4. JTunepctBo B opranuzanusix. CTHIIM J1IepCTBa.

5. @akTopsl, NOBbIIIAtOIMIKE 3()(HEKTUBHOCTH PAOOYMX IPYIIIL.

6. BepOasibHble cpeacTBa IEI0BOIO OOIIEHUS.

7. HeBepOasibHBIE Cpe/ICTBA JETTOBOTO OOIICHHUS.

8. OTanb! 1e10BOro OOIIEHUSL.

9. OcoOEeHHOCTH JIENTOBBIX TIEPErOBOPOB U UX XapaKTep.

10. KoMMyHuKaTHBHas CTpaTerys JeJI0BbIX [IEPErOBOPOB.

11. TInanupoBaHue ATOBBIX IEPETOBOPOB, ONMPEACIICHNE X 1IEJIeH U CPE/ICTB.

12. Tlcuxonoruueckue aceKThl JIEJIOBBIX IIEPErOBOPOB.

13.  YHuBepcaibHBIE STUUECKIE MPUHIHIIBI AEIOBOTO OOIICHUS.

14. DTHKa nenoBoro oOLIEHHUs B OpraHU3aliH.

15. UMumx B 1€JI0BOM DTHUKETE.

16. Poccuiickuii u 3apyOexHbIil ONBIT BEJICHHS IETOBBIX IEPETOBOPOB.

17. OcHoBHBbIe TpeOOBaHMsL, IPEABIBISEMBIE K AET0BOM peun.

18. XapaxrepucTrka BUIOB pedr: MOHOJIOT, TUAJIOT, MIPE3EHTAIIUs, HHTEPBbIO.

19. JlokyMEHTHPOBAHHUE B JICTIOBOM OOITICHHH.

20. OO01ue npasuiia 0popMIEHHS TOKYMEHTOB B ITPO(ECCHOHAIBHON JIEATETbHOCTH.

21. ITcuxonornueckre TUIBI COOECETHIKOB.

22. MuMUKa, 5KeCThI, TEJIOJBM)KEHHUS KaK NTOKa3aTellb BHYTPEHHEr0 COCTOSIHUS COOECeTHUKA.
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23. IloaroroBka K MPOBEACHUIO IETOBOM Oece/Ibl.

24. TIpoBeneHune neoBOM Oecebl.

25. TloaroToBKa 1 MPOBEICHUE ACTIOBOTO COBCIIIAHUSL.

26. KoH(IHKTBI B IETIOBOM OOIICHHH, CTA/IMN UX CTAHOBJICHUSI M TIPOTCKAHUSI.
27. CTpyKTypa U THITOJIOTHSI KOH(IMKTOB.

28. CTriv MOBEIICHUS IENIOBBIX TAPTHEPOB B KOHMIIMKTHOM CHTYAITUH.

29. HaroHanmsHbIe OCOOCHHOCTH JIENTOBBIX KOMMYHUKAITHIA

30. Postb pyKOBOJMTEIS U PSIIOBOTO YYACTHHKA JETIOBOTO COBEIIIAHMSI.

31. Buyipl meperoBopoB ¥ OCOOSHHOCTH MX TIPOBEICHHS.

32. Ilytu paspernieHnst KOH(QIUKTOB B AETIOBOM OOIIICHHH.

IIprMepbl OLIEHOYHBIX CPEICTB sl MPOBEPKH KAKI0H KOMIIETEHIIUH, popMuUpyemMoii

JHUCIMTITIMHOM
Kommerenmusa Nupukaropel Tunossie 3aganus

YK 2 1. Ucnoan3yer 3ananme 1. Paznuuator tpu A -
CriocobHOCTb HH(popMaNOHHO- Cocrosnusa:  S-Bspocnbii, -
[IPUMEHATH HOPMBI KOMMYHHKaIlHOHHbIe pecypcbl | Pogutens, S1-Pebenok.

roCy1apCTBEHHOIO U TeXHOJIOTHH IPH MOUCKeE 1.ToT, KTO MBICTUT, NEUCTBYET U
s3bika Poccuiickoit HeoOxoauMoii uHopManuu B YyBCTBYET KakK pOIUTENH
®denepauyu B yCTHOﬁ u npouecce pemeHus HaxXogUTCd B cocTosHuUH SI-
MUCHbMEHHOU peyu B CTAaHIAPTHBIX pOAUTENb, KOTOPOE MOXKET OBITh
MpolLecce TNYHON U KOMMYHHMKATHBHBIX 32/1a4 HA KPUTHUYECKOE (JIOTMBI, IOCTYJIATHI,
npoQeCcCHOHAILHON rocy1apCcTBEHHOM SI3bIKE 3alpeThl, HOPMBI,  3aIOBEH,
KOMMYHHKaIIUU Poccuiickoit @enepaunu KOHTpPOJIb, UcanbHbIe

TpeOOBaHMS, CAHKIIMH, TPATUIINH,
peIpaccyiku), wWin 3a00TIIMBOE
(Terto,  COBETHI,  MOJJIEPIKKA,
oreka, 00OJpeHHe, TOTOBHOCTb

MTOMOYb, ype3MepHas
3a00TJIMBOCTH).

2.ToT, XTO Tpe3BO OIICHUBAET
peanbHOCTbD, cobupaer u
00BEKTUBHO OCMBICJINBACT

(hakThl, HAXOTUTCS B COCTOSIHUU
S-B3pocnblii.  DTO COCOOHOCTH

JUYHOCTH XPaHUTB,
HCII0JIb30BaTh, U NepepadaThiBaTh
nHpopmanuio Ha OCHOBE

MPEABIAYLIEro OmnbITa. B3pocielil
HE3aBUCHUM OT TpenyOexaeHuld u
norMm  Pomurtenss wW TOpPHIBOB
PeGenka. Bspocmeiit - 37O
CMOCOOHOCTh HAXOJHUTh
KOMITPOMUCCHI ¥ aTbTepHATHBHBIC
BapUAHTHI B )KU3HECHHBIX TYITHKAX.
3.Tor, KTO  4YYyBCTBYeT W
NEHUCTBYeT, Kak B  JETCTBE,
HaxoAuTcss B cocTosiHuu -
peOEHOK, KOTOpPOE MOXET OBITh
MIPUCITOCAOINBAOTITUMCS
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2.Benier 1e/10BYIO NEPENUCKY,
YUYUTBIBasi 0COOEHHOCTH
onIHATBHO-1€10BOT0 CTHJISI U
pevyeBOro ITHKeETA.

(MOBMHOBEHUE, COTJIAINIATEILCTBO,

3ayuyMBaHUE HAW3yCTh, YYBCTBO
BUHEI, obuna, oIaceHmue,
3aMKHYTOCTb), OyHTapCKUM
(TpeGoBaHus o IeH HE
COOTBETCTBYIOT JMYHOCTHBIM
KEJIaHUSM) WJIH eCTECTBEHHBIM
(pamocTs, BECEIbe,
PacKOBaHHOCT, 3710CTh,

oropueHusi, 6e3 npaBa U MOpaH,
UMIYJIbCUBHOCTb, HCKPEHHOCTB ).
B nponecce oOmieHust venoBex
nocellaeT  MHQOpMALMIO U3
OIPENIeNIEHHOTO 3r0-COCTOSIHUSA U
agpecyeT €€ COOTBETCTBYIOIIEMY
3ro-COCTOAHUI0 TapTHEpa. Bcé
oO1ieHue pazOuBaeTcs Ha
TPAaHCAKThl - 3TO BepOaIbHOE U
HeBepOanbHOE oOuieHue
MUHUMYM JByX Jwoaeil. On
coctouT u3 crumyia C (mochun
uHdpopmanuu) u  peakuuu P
MEX]Y IBYMS 3T0-COCTOSIHUH.
[Ipoananusupyiite cuTyauuu
B3aUMO/JICHCTBUS COTPYAHUKOB B
OpraHu3aluu. YKaxuTe (GopMsl
TPAHCAKTOB, 3aIlOJIHUTE TAOJIHILY.

PykoBoaurens: «'ociognn
WBaHoB, a KoTOpbIil ceiiuac yac?
ITouemy Bac Het Ha paGouem
MecTe, pabounii 1eHb yxe
Hadvaics!» BaHoB: «S1
MOJIB3YIOCh YCIyTaMu
00IIECTBEHHOT'O TPAHCIIOPTA.
Ecmu 651 MeHs, xak Bac, Bo3una
nepcoHaIbHAs MaIlINHA, 51 OBl
yCIies BOBpEMS»
CBoli BapHaHT:

Tabmuma 1

Pomnrens Pogurenns

Bspocisiit B3pocinslit

Pe6Enok PeGénok

3ananme 2. Pa30eliTech Ha mapsl.
[IepBele = HOMEpa  HAYMHAKOT
paccka3bIBaTh BTOPBIM O TOM, Kak
OHU MPOBEJIM BUECPAIIHHUI JE€Hb. Y
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CIIYIIAMOIINX 3aJaHUE — B TCUCHUE
IIEPBBIX TPEX MUHYT IPUHATH
03y,  HOJPAXAIIYyK  I03€
pacckasyuka, U «OT3E€pPKaJIUBATH)
€ro JKeCThl. 3aTeM IpPUHATh
IIPOU3BOJIBHYIO 103y U IIEPECTaTh
«OT3EpKaINBaTh» napTHepa.
[ToTom nOMEHSNTECH POIISAMU.

Pe3ynbTaThl u OILIYIIICHHSI
o0OcynuTe B TpymIie.

3ananue 3.

[Ipoananu3upyiite cuTyauuu
B3aMMOJICHCTBUSI COTPYAHUKOB B
opranusauuu. [Ipemioxure ceon
BapUAHTHI TPAHCAKITUH, YTOOBI
n30eKaTh KOH(PIMKTHBIX
CUTYaLHil.

Juanor Mexny pyKoBOJIUTEIEM
MO/Ipa3IeNICHUs U TTOAYMHCHHBIM
«910 6e300pa3ue! Ha Ham otaen
OITITH CBAJIMJIACH
JOTIOJTHUTEIbHAS PaboTay.
ITogunHenHbI: «J[eMCTBUTEIBHO
6e300pasue. U Bean 310 HE B
TIEPBBINA pa3»

Ponurens Pogurens

Bspocisiit B3pocinsiit

Peb6énok PeGénok

3ananue 1. Cocmagvme
INEKMPOHHOE RUCLMO C UETIbI0
peanusayuu ceoeii RPOOYKUUU.
Haubonee  s>ddexTrBHbIC
MUCHhMa, UCTIOJIb3yeMbIe B
OpSIMBIX TIPOAaKax, BKIIOYAIOT B
ce0s, KaKk TPaBWIIO, HECKOJBKO
JJIEMEHTOB, KaXIbIH U3 KOTOPBIX

BBITIOJTHSIET OTpeIeNICHHYIO
GyHKLHIO.

Bot 5T1 351€MEHTHI.

IIpumanka.

B mnumceMe MOMDKHO OBITH HEYTO,
oOparnatoiee BHHUMaHUE

MoJIydaTesnsi ¥ moOyxaaroliee ero
IIPOYECTh BECh TEKCT COOOIIECHHUS
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LIEJTUKOM.

ApryMenr.

Bur JIOIKHBI yOeUTeIIbHO
JI0Ka3aTh YTO Ballle MPEJIOKECHUE
B BBICIIEH CTENEHH IIEHHO JUIS
qATaATENIA U YTO CIIOCOOHO IOMOYE
€My B pCHICHHMH KOHKPETHBIX
Ou3Hec-3a/1ay.

IIpu3bIB K aeiicTBUIO.

Hedro Takoe, urto moOyauT
yypTarelis 3BOHUTHL BaM, WU
MPHUCIIATh 3aIPOC. DTOT MPU3BIB K

JIEHCTBHIO; JIOJDKEH OLITH
«arogeo3om» Balllero
PEKIIaMHOTO COOOIIEHMS,

MO3TOMY  3a7a4a  OCTAJIbHBIX
3JICMEHTOB -IIOJIJICPKATh IIPHU3EIB.
3amannme 2. CocTaBbTe€ TEKCT

MO3APaBUTEIHHOTO MUChMa,
aJIpeCOBaHHOIO TUPEKTOPY
(bupmbl, u CpaBHUTE c

NO3APAaBUTEIBHBIMU  TEKCTAMHU,
KOTOpbIE BbI OOBIYHO ajpecyeTe
CBOMM  Onu3KUM  (CTPYKTYypa,
BBIOOP oOparieHus,
caMOMMEHOBaHHe,
MO3/IpaBUTEIbHBIE (POPMYIIBI).

3aganue 3. CocraBbTE pe3roMe
JUI IpueMa Ha paboTy

PE3IOME

@®.11.0.: Opnos Urops NBanoBny
AJIPEC: 127322, r. Mockaa, yiI.
Jleckoma, A.7, kB. 11

TEJIE®OH: 2103318

JATA 1 MECTO POXJIEHUA:
11 mapra 1975 r., . MockBa
I'PAXKIAHCTBO: Poccuiickas
®denepanus

CEMEWHOE  TIOJIOXXEHUE:
Kenar, mMero 104b
OBPA3OBAHUE: 1992-1997 —
MOCKOBCKMI WHCTUTYT CTalld W
CIJIAaBOB 1O  CHEHHAIbHOCTH
OEKTPOHHBIE
BBIYMCJIMTEJIbHBIE
MAIIIMHBI ¢  npucBoeHuem
KBaNTM(pUKAITIH NHXKEHEP-
CUCTEMOTEXHHMK 1982- 1992
— cpemnusisi mkoma Ne 27 (r.
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3. ¥YMeer BeCTH [IeJI0OBbIE
neperoBopbI Ha

rocy/1apcTBEHHOM fI3bIKe
Poccuiickoii @enepanum.

Mockga).

[To OKOHYAHHMM IKOJIBI MOTYYHII
CBUJCTENHCTBO O IPHUCBOCHUU
KBaJIM(pUKAITAH
[MPOT'PAMMIUCT.

OIIBIT PABOTHBI: C 1999 r. —
HAYaJbHUK OTJeNIa HHPOPMATHKU
B ¢duHaHCOBOM KOMIIaHUU
«DuHTpaCT» (obecrieunBan
MIPOTrPaMMHYIO MOAJICPKKY
NEeSTeIbHOCTH ~ KOMIIAHUU U
(yHKIMOHUPOBAaHUE
BBIYHCIIUTEILHON TexHUkH). C
2001 no 2003 r. — uwxxenep HUN
npubopoctpoenue, ¢ 2003 r. —
HayagpbHUK cektopa B HIIO
(pa3pabatbIBan BBIYUCIUTEIbHBIC
komiuiekcsl). C 1994 no 1997 r. —
cTapuui TEXHUK B MOCKOBCKOM
CTaTHUCTUYECKOM yIpaBIeHUU
(pa3pabareiBan anroputm APM).
JOINOJIHUTEJIBHBIE
CBEJIEHHMA: Hwmero OIIBIT
paboThI c ANEKTPOHHBIMU
TaOIUIIAMHU, TEKCTOBBIMH u
rpa@UYecKUMU  pelakTopamMu B
cpenax DOS u WINDOWS, a
TaKkKe BJIQJICIO CHUCTEeMaMHU
MpPOrpaMMHUPOBAHUSI Ha  SI3bIKAX
PASCAL, C u CYB/] Takux, kak
DBASE u FOXPRO wu npyrue.
Bnagero  aHIMIMHCKUM  S3BIKOM
(uuTar ¥ MEPEeBOKY CO CIOBAPEM)

Ilo TpeOOBaHUIO MOTy
npeaACTaBUTH H€O6XO)II/IMI>I€
pPEKOMEH IalnH.

N.N.Opnos

3ananme 1. JIEJIOBAA HWI'PA
«CoBelaguey.

Heas urpsl — npuoOpeTeHue
HaBBIKOB 10 BBIOOPY  (popMEI
JIeIOBOTO  COBEIIAHUS U €ro
OpraHu3ali O peUIeHHus
Pa3IMYHbIX TPOOIIEM.

Beognass  undopmanus. B
3aBUCHUMOCTH OT BaXHOCTH U
COJIEp/KaHUsl pelIaeMbIX 3ajad,
Macmraba, MecTa, BpEMEHH,
MaHEpbl MPOBEJIEHUS U JPYIHX
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KpUTEPUEB pPa3NU4yaroTcs (Gopmbl

KOJIJIEKTUBHOTO NPUHATHUSA
pewennii. Ponu: pyKOBOJIUTEIb,
YYaCTHUKHU u CeKpeTaphb
COBEILaHUSI.

Cuenapuii  urpol. CTyIeHTHI
aKaJIeMHUYECKON TPYIIbI JAESATCS
Ha TpU TMOATPYNIBI, KaXAas W3
KOTOPBIX BbIOUpaeT
pyKoBOIUTENS M CceKpeTapsd
copemanusi. Kaxmas  rpymmna
MoJry4yaet (bopMyITHPOBKY
po0JIeMBbl, TPEOYIOIICH peIIeHHS
B Impouecce copemanusa. Ha
OCHOBHOM 3Tarie Urpbl TPyMIbl B
TE€YEHHE HEKOTOpPOro 3aJaHHOIO
pernoaaBaTeneM BpEMEHU
paboTaloT  HaA  MOATOTOBKOM
COBEILIaHUsl, KOTOPOE II00YEPETHO
BOCTIPOM3BOSAT TEpell APYyruMU
rpynnamMu. 3ajgada  CTYACHTOB
3TUX TpyHn — OILICHUBAETCA
CTHJIb TIOBEJICHHUS YYaCTHHUKOB
COBCILIAHUS, BBIOPAHHBIM UMU
TIPUHIIATT pa3MeneHus B
MOMEIIEHUH, UTOTOBBII JOKYMEHT
- TOPOTOKOJI, MOJArOTOBJICHHBIN
CEeKpeTapeM H  YTBEPXKIACHHBIN

PYKOBOAMTEIIEM. Ha
3aKJIFOUYATEIBHOM JTarne
IIPEroiaBaTellb OLIEHUBAET
paboTy rpymnm, Yyka3blBaeT Ha
JONYIICHHBIC IMPOCHUCTHI,

aKIEHTUPYET  BHUMaHUE  Ha
HauOoJyiee yIayHBIX PEIICHUSX,
MOOMIPsIET JEHCTBUS OTAEITBHBIX
CTYJICHTOB, BBINOJHSIONINX B
mpolecce Wrpbl T€ WIM HHbBIE
ponu.

IIpakTHyeckas CHTYyalus
«/lenmoBast 6ecegan AO «Motocy»
HaXoAWTCA B ONMIDKHEM Tropojie U
OCYIIECTBIISIET TIPOU3BOJICTBO
MOTOTEXHHKH. Baxxubivu
KOMIUICKTYIOIIUMH  M3JCITASIMUA
ITOU TEXHHUKHU SIBIISTFOTCS
MOTOIITHHBEI. [Tpenmpusitue
3aMHTEPECOBAHO B 3aKyIlKe Oojee
JICIIEBBIX OTCYCCTBEHHBIX IIIHH,
OJIHAKO €ro He yCTpauBaeT
KauecTBO ITUX H3JCIUH, TaK Kak
OHO OTPHUIATENILHO BIMSIET Ha
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KOHKYPEHTOCIIOCOOHOCTh

MOTOTEXHUKH Ha BHYTPEHHEM U
BHemHeM pbiHKax. OO0 «lllunay»
pacnojiokeHo B I. Bragumupe.
OHo OCYILIECTBIISIET
MPOU3BOJICTBO aBTO- M MOTOILIKH.
97% ux peanusyercs pOCCUNCKUM
norpebutensiv, 3% uaer Ha
skcropt. B mocnennee Bpems

0011ecTBO OIIYIIIAeT
3HAYMTEJIbHYI0 KOHKYPEHIHIO CO
CTOPOHBI 3apyOeKHBIX
MIPOU3BOAUTEICH. Becpma

3aMHTEPECOBAHO B  IOJIyYEHUU
3aKa3a Ha IPOU3BOJCTBO aBTOLUIMH
or AO «Motoc». PykoBoACTBO
000 «IIuna» MOJTYYUIIO
COrjacue Ha JEJIOBYKO BCTpEdy
(6eceny) ¢ mpencraButensimu AO
«MoToc» 1o BOIIPOCY BO3MOXKHOM
3aKyTKH AKIIMOHEPHBIM
o01IecTBOM HIMHONPOIYKIUH.
Bcrpewa  nommkHa  COCTOATHCS
yepes3 HeAelo.

HeoOxonumo pa3nenuThb
CTYJICHYECKYI0 TpyIHIly Ha JiBE
noarpynnsl. OpHa noarpynmna
JIOJDKHA WrpaTh pPoOJib KOMaHbl

npeJcTaBUTeNeH AO Ha
neperopopax c¢ 0OOO, gpyras
MOJrpyIa -KOMaH 16l
npezacTaBuTeNei o0rmiecTBa

«IIunay. Kpome Toro, cremyer
BBIICTIUTh JIBYX CTYJIEHTOB st
Ha0JII0/IeHNUs 3a IEUCTBUSIMU JBYX
KOMaH]1 — CTYJEHUYECKHUX
noarpynn. OOeuM mnoarpymnmnam
(xkomannam npenctaButeneir AO
u OOQO) cnegyer mnpoBecTH
HEOO0XOIUMYIO paboty o
MOJrOTOBKE K YKa3aHHOU JIETOBOM
BCTpEYE, BKIIOYAs COCTaBIICHUE
pabounx TIJIAHOB Oecepl.
[IpoBecTn nenoOByIO BCTpeuy U
MIEPETOBOPHI B yKa3aHHOE BpPEMS,
HCTIONB3YS MIPUBEICHHBIC
PEKOMEHTalliH. B ciy4ae
ycnemHslx neperosopos 00O
JOJDKHO — monydutb oT  AO
pocsOy Ha MOJITOTOBKY
oQUIMaTBEHOTO JETAIBHOTO
KOMMEPUECKOTO  MPEJIOKECHHUS.
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4. Hcnojb3yer JeKCHKY —
rpaMMaTu4ecKue u
CTHJINCTHYECKHE PeCypChbl HA
rOCyAapCTBEHHOM SI3bIKE
poccuiickoilt ®egepanuu B
3aBHCHMMOCTH OT periaemMou
KOMMYHUKATHBHOM, B TOH
ymcJie npogecCuoHaIbLHOM,
3a1a4u

[Toarpynna CTYAEHTOB,
WCTIONHSIONIAsA POJib COTPYAHUKOB
OO0, gomkHAa  IIOATOTOBHUTH
Tak)Ke MOAPOOHOE KOMMEPYECKoe
IpEJIOKEHHE C TMPUIOKEHHBIMU
K HEMY HEO0OXOIUMBIMU
JOKYMEHTaMH.

3aganme 2. Ha neperoBopax
BMECTO TOT0, YTOOBI BBIIBUTaTh
KOHKPETHbIE MPEIOKECHHUS,
OINIMOHEHT cchbulaeTcs Ha Bamm
OpEeKHUE TPOMaxu, HMEBIIUE
MECTO HECKOJIbKO MECSIEB Hazal.
Kak Bsl nocrynute B 3>TOM
ciyyae?

3ananue 3. Ha mneperosopax
MEXIY Bamu 51 Bamum

HapTHEPOM IIPOU30LIEN
koHQuuKT. Bac o6oux ObICTpO
3aXBaThIBAIOT OTpULIATENIbHbIE
SMOLIMH. Hampsxkenue

CTPEMUTENNBHO BO3pacTaeT. Bamm
JEICTBUS B 3TOM cUTyaluu?

3apanme 1. CpaBHUTE CTONOIHI B
Tabnwuie 2 u noadepure
PABIIILHOE COYCTAHUE
MPEJICTABICHHBIX TEPMUHOB U
ONPEAEIICHUN IPYT K APYTY.

Tabmuma 2

Tepmun
1. /IenoBoi 3TUKET - COBOKY
peueBb]
UCIIONb
CUTYyaII]
2. CBETCKHUH ITHKET - HCKYCC]
. HenoBast sTuka - dpazeo
peIio
TOTOBBI
4. PeueBas >THKA - 3HAHUSA
ce0s B
. OTukeTHas Gpopmyna | COBOKY]
- peanp
. Putopuka - YCTaHO]
B cdepg
KOHTAK]

(98]

9]

[*)

3ananue 2. CpaBHUTE CTOJIOUBI B
tabmue 3w moabepwure
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IIpaBHJIBHOC COUCTaHUC
OpCACTaBJICHHBIX TCPMHUHOB U

oTpeeNieHUu APYT K APYTY.

Tabmmma 3
Tepmun
1. Kunecuka - CUCTEM
TEMII, T
WHTOHA
2. IIpocoaus - CPEACTH
00BIATH
3. DKCTpalIMHIBUCTUKA | OPUEHT
- o01IeH}
4. TakecTHKa - 3TO MHN
5. IIpokcemuka - 3MOINQ
COTIPOB
B3JI0X, ]

IIKH 1

Bragenne ocHOBHEIMHI
HAyYHBIMU MOHITHIMH U
KaTeropusiMu
SKOHOMHKH U UX
MpUMEHEHUe TIPU
PEIICHUH TIPUKJIATHBIX
3a7a4

JdeMoHCTPUpPYET 3HAHUSA
COBpeMeHHBIX
IKOHOMMYECKHX
KOHIIeNIU, MoaeaeH,
BeYIIUX IIKOJ 1
HANPAaBJIEHU Pa3BUTHA
IKOHOMMYECKON HAYKH,
HCIO0JIb3YyeT
KATeropuajibHbIN U
HAYYHBII annmapart npu
aHa/IM3e IKOHOMUYECKHX
NMPOLECCOB U SIBJICHUM.

BblﬂBJIﬂeT CylllHOCTb n
0COOEHHOCTH
COBPEMEHHBIX
IKOHOMHYECKHUX
MpPoIeccoB, UX CBA3b €
APYTHMH IIpoLeccaMu,
MPOUCXOAAIUMMH B

3aganme 1. Ha ctene camoro
U3BECTHOI'O JIPEBHEIPEYECKOrO
XpamMa BbICCYCHA HAAIIHNCh
«ITo3Hait caMmoro ceos».
HaHI/IHH/ITC, KaKyrl0 OICHHOCTb O3TOT
COBET MUMEET IS KaXKI0I0

YyejoBeKa
3amanue 2. BCTaBbLTE
MIPOITYIIIEHHBIC cioBa B
OIIpeZicNICHHE, YTOOBI OHO

MPpUOOPEsIo 3aKOHYCHHBINA BU/I.
—92TO 3HAHUS, YMEHHS U
HaBBIKM B 00J1acTH opraHusanuvu

B3aHMOJICHCTBHS JIIOJIEH,
MTO3BOJISIOIINE yCTaHaBIUBAaTh
IICUXOJOTHYECKUH  KOHTAKT C
JIETTOBBIMU napTHEepamH,
JIOOMBATHCS IMOHUMAaHUS B
nporecce oOmIeHws,
IPOTHO3UPOBATH MTOBEJICHHE
JICJIOBBIX TIAPTHEPOB, HAIPABIATH
MOBEIEHUE K KeTaeMoMy
pe3ynbTary.

3amanue 1. [Togrorosrre
JIMCKYCCHIO MO OJTHOM U3 TaHHBIX
TEM WJIU TIPEAJIOKUTE CBOIO:

1. Peknama: Hayka win
UCKYCCTBO.

2. JKenmmuHa 1 Kapbepa: «3a» U
«IIPOTHUBY.
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o0mecTBe, KPpUTHYECKH
nepeocMbICIUBaeT
TeKyllHe COUMAIbLHO-
IKOHOMHYECKHUe
NnpoLeccsl.

3. I'pamoTHO U
pe3yJIbTATHBHO
HCIO0JIb3YeTCH
POCCHIMCKMMHU U
3apy0eKHbIMHU
HCTOYHMKAMHU HAYYHBIX
3HAHUI U
IKOHOMHUYECKOM
uHpopMannu, 3HaeT
OCHOBHbIE HAaNIPaBJIEHUsI
IKOHOMHUYECKOM
NOJIMTHKH TOCYyAapCcTBa

3. TanauT: cyacTbe WU
npobiema.

4. ®eMUHU3M U COBPEMEHHOE
00111ECTBO.

3apanue 2. OOBICHUTE, KaK BBI
MMOHUMAETE CJIeIYIOIIne
BBIPKCHHUS:

- HaXOJUTH OOIIUH SI3BIK;

- 1aTh BOJIIO S3BIKY;

- TOBOPUTH HA PA3HBIX SA3bIKAX;
- D30M0B S3BIK

3amanme 1. OObsICHUTE, KAK BbI
MOHUMAETE CJICTYIOLINE
BBIPKCHUS:

- HaXOJUTh OOIIUH SA3BIK;

- JIaTh BOJIIO SI3BIKY;

- TOBOPHTH HA Pa3HBIX SA3BIKAX;
- 330I10B SI3BIK.

3amanmue 2.

Kakoe obparienue BbI BeIOEpeTe B
HayaJse Mpe3eHTAMOHHON peyH,
€CJIM 3HAETE, YTO TOCTIAMHU
HEPEMOHUH SIBIISIFOTCS
OU3HECMEHBI, IIOJINTUKH,
)KypHaimucThl? Kakoe oOparienue
YMECTHO, KOT/Ia BBl 00paIacTech
K CBOUM NogurHeHHbIM? Kak
0o0paTUThCs K CEKpETapo B
npuemMHo# nupekropa? Kak Bbl
oOparurech K HIBEHIapy WU
ounuanTy?
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8. IlepeyeHb OCHOBHOI M IONMOJTHUTEJIbHOM Y4eOHOM JIMTEPATYPbI, HEOOXOAUMOM /1151
OCBOEHHUS TUCUUILINHBI

HOpMaTI/IBHO-HpaBOBbIe AKTBbI

1. Koncrurymus Poccuiickoit @eneparwu (IpuHsATa Ha BCCHAPOAHOM TojiocoBannu 12 nexadpst 1993 r.)
(c monpaBKamm)

2. ®enepanbhblii 3akoH oT 27.07.2006 Ne 149-D3 «O06 undopmaruu, HHGOPMAITMOHHBIX TEXHOJIOTHSIX
1 0 3aIIUTe HHPOPMAITAI)

3. ®enepanbuslii 3aK0H 0T 27.07.2006 Ne 152-D3 «O nepcoOHANBHBIX JAHHBIX)

4. ®enepanbhblil 3akoH Poccuiickoit @eneparmu ot 02.05.2006 No 59-D3 «O nopsizike paccMOTpeHHst
oOparnenuii rpaxknan Poccuiickoit @enepariimy

5. TOCT P 6.30-2003. YHubumpoBaHHbIe CHCTEMBI JOKyMEHTALUH.
YuuduumpoBanHas cucreMa OpraHM3ALMOHHO-PACTIOPSIUTETLHOM
JIOKYMEHTALIWH. TpeboBanus K ohopmIieHHIO JIOKYMEHTOB. VT1B.

noctanoBneHueM ['occrannapra Poccun ot 03.03.2003 Ne 65-ct
6. TOCT P 51141-98. [lenomnpou3BOACTBO M apXWUBHOE A€N0. TepMHHBI M ONpeleneHus. YTB.
noctanoBnieHneM ['occranmapra Poccun ot 27.02.1998

Ne28
7. TOCT HUCO 8601-2001. Cucrema crannapToB 1o uHbopMaIyu, OMOIMOTEYHOMY U U3/1aTEIbCKOMY
neny. IIpencrapnenue nmar u Bpemenu. OOmme TpeOOBaHWS. YTB. NOCTaHOBJICHHEM | occranmapra
Poccuu ot 30.01.2002 Ne 39-ct

OcHoBHas iMTeparypa [9HOII Bxoa 1o JOrHHY ¥ NApoJIIo]

8. Boposzauna, I'. B. [Icuxomnorus u 3TUKa IIOBOT0O OOIICHUS: YUeOHUK M PAKTHKYM JJIsl BY30B /
I'. B. bopoznuna, H. A. KopmnoBa ; mox o0uieii penaxiueii I'. B. bopo3nunoit. — M.
N3narensctBo IOpaiit, 2020. — 463 c. - URL: https://urait.ru/bcode/449705

9. Tlcuxomnorus nenoBoro o0ImeHus: yaeOHUK U MPakTUKyM Juis By30B / B. H. JlaBpunenko [u
ap.]. - M.: Usparenscto FOpaiit, 2020. — 350 ¢. - URL : https://urait.ru/bcode/451051

JlomoJIHuTeIbHAS JIUTepaTypa

10. KynbpTypa peun u enoBoe oOmieHne: y9eOHUK U MPakTHKyM i By30B / B. B. Xumuk [u np.] ;
oTBeTCTBEHHBIN penakrop B. B. Xumuk, JI. b. BonkoBa. - M.: MU3narenscrBo IOpaiit, 2020. —
308 c. - URL.: https://urait.ru/bcode/450580

11. Jlappunenko, B. H. JlenoBas dTHKa © OSTUKeT: YYeOHMK U TPAKTHKYM JJIsI  BY30B /
B. H. Jlaspunenko, JI. U. YepnsimoBa, B. B. Kadran; mnon penmakmuern B. H. JlaBpuaenko,
JI. K. YepHbII0BOIA. - M.: N3narenscTBo IOpaiir, 2020. - 118 c. - URL:
https://urait.ru/bcode/451048

12. JlebeneB, A. H.Ilcuxonorus st SKOHOMHCTOB: YYEOHHMK M TPAKTHKYM JUisi BY30B /
A. H. Jlebenes. - M.: UznarennctBo FOpaiit, 2020. — 328 ¢. - URL: https://urait.ru/bcode/450257
13. JIerzp, H. A. Meromuka mpenogaBaHHs ICHUXOJOTUU: yYEOHHK WM TIPAaKTHKyM JUIS BY30B /
H. A. JIe3s. M.: U3narennctBo FOpaiit, 2020. — 307 ¢. - URL: https://urait.ru/bcode/456009

14. Mutporuenkos, O. A. JlenoBoe obmeHue: 3ppeKTUBHBIE IEPEroBOPHI: MpaKTUIecKoe nocodue /
O. A. MuTpOIIEHKOB. M.: W3narenbcTBO IOpaiir, 2020. — 315¢. - URL:
https://urait.ru/bcode/455770
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15. Munopanoa, H.T'. Ilcuxonoruss u mnemaroruka: y4eOHUK H TPAKTHKYM JUisi  BY30B /
H. T'. Munopanoga. M.: W3nmarenscTBO IOpaiir, 2020. — 307 c. - URL:
https://urait.ru/bcode/452094

16. MenemKMeHT: ydyeOHUK Juisi TnpukiagHoro OakamaBpuara/ H. U. AcraxoBa [u  1p.];
otBeTcTBeHHbIM penakTop H. U. AcraxoBa, I'. M. MockButun. — M.: MsparenbctBo OpaiiT,
2020. — 422 c. - URL: https://urait.ru/bcode/449381

17. Ilandunosa, A. I1. Kynerypa peun u nenoBoe obmienue B 2 4. YacTs 1: yueOHUK M IPaKTUKYM
quist By30B / A. I1. Tlandunosa, A. B. Jlonmaros; moz oomieit penakuueit A. I1. ITandunoBoit. — M.
H3narensctBo HOpaiit, 2020. — 231 c. - URL: https://urait.ru/bcode/450328

18. [Tandunosa, A. I1. Kynprypa peun u aenoBoe obmieHue B 2 4. YacTh 2: yueOHUK U TMPAKTUKYM
nust By30B / A. I1. [Tandunosa, A. B. JJonmaros; oz obmeit penakiueid A. I1. ITangunoBoit. — M.:
WznarensctBo FOpaiit, 2020. — 258 ¢. - URL: https://urait.ru/bcode/451610

19. Icuxonorus: yueOHUK U TpakTHKyM 1 By30B / A. C. O0yxo0B [u ap.] ; moa oOmieit penakuuei
A. C. O6yxoBa. — M.: U3narensctBo IOpaiit, 2020. — 404 ¢. - URL: https://urait.ru/bcode/449860

20. Cxubwnnkas, U. 0. [lenoBoe obmieHne: yaeOHUK U mpakTukym st By3oB / U. FO. Ckuburkas,
9. I'. Ckubuukuii. — M.: UznparenscTBO IOpaiir, 2020. - 247 c. -URL:
https://urait.ru/bcode/455216

21. ®eoktucroa, C. B.Ilcuxonorus: yuebHoe mnocobue mans By3oB/ C. B. ®eokrucrosa,
T. }O. MapunoBa, H. H. BacunbeBa. M.: MsparensctBo HOpaiit, 2020. — 234c. - URL:
https://urait.ru/bcode/453029

22. lllaparoBa, T.B.OcHOBbI ~Teopuu ympaBieHHs: ydeOHOe mocoOue it BY30B/
T. B. lllapanoBa. M.: U3natensctBo KOpaiit, 2020. — 210 c. - URL: https://urait.ru/bcode/453522

9. Ilepeyenb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTH
«HTEepHET», HEOOXOAMMBIX /1JI5l OCBOECHH TUCIHUTLIUHBI

1. DnexTponnas oubimoreka dunancoBoro yausepcutera (3b) —http://el.fa.ru/

2. DnextponHo-6uOMoTeuHas cucrema BOOK.RU —http://www.book.ru3.

3. DnekTpoHHO-OMOIHOTeYHAs cucTeMa —Znanium http://www.znanium.com

4. NnTepHet caiit MunucrepctBa punancos Poccuiickoit denepannn www.minfin.ru.

5.@enepanbHas ciyx0a rocy1apcTBEHHON CTaTUCTUKH WWW.gKs.ru

10. MeToauueckue YKazaHusl 1Jist oﬁyqamumxca 110 OCBOCHHUIO TUCHUIIJIMHBI

OCHOBHBIMH BUJAMU CaMOCTOSITEJIbHOM Yy4eOHON JedTeNbHOCTH OOydYaroUMXcsi IO
OCBOEHUIO JTUCIUIUINHBI SABIISIOTCS:

1)  TlpenBapuTenbHas MOATOTOBKA K ayJUTOPHBIM 3aHATHIM (JISKIMSIM, CEMHHAapam,
IPAKTUYECKUM 3aHATHAM). Takas MOJArOTOBKA IpelroJyiaraeT HM3ydyeHHe Y4eOHOM Iporpammbl
JUCLUIUIMHBI, YCTAaHOBJIEHHE CBSI3U C paHee IMOJyYeHHbIMU 3HAHUSAMHM, BbIIEJIEHHE Hanbosee
3HaYMMBIX U aKTyaJbHBIX NMPOOJIEM, HA U3y4YE€HUE KOTOPBIX CIEAYET 0OpaTHTh 0c000e BHUMAaHUE,
MOJTrOTOBKY COOOIIEHUI U JOKJIAI0B 110 TeMaM CEMHUHAPOB yU4eOHOM TUCIUIUIMHEI,

2)  CamocrosiTenpHass paboTa MpH TNPOCIYIIMBAHUM JIEKIUH, OCMBICICHUE Yy4eOHOH
uHpopManuy, cooOlraeMoil mpenogaBareneM, ee 0000IIeHHe M KpaTKas 3aluch, a TaKKe
CBOEBpEMEHHas J0pab0oTKa KOHCIIEKTOB JIEKIIUA;

3) Ilonbop, u3yueHue, aHATN3 PEKOMEHIOBAHHBIX MH()OPMAIMOHHBIX MCTOYHUKOB IO
TeMaM y4eOHOW TUCITUTIIIMHBL,

4)  BeuicHeHne HauOoiee CIIOXKHBIX BOMPOCOB W WX YTOYHEHHE BO BpeMs
KOHCYJIbTALINH;
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5)  Hamucanue 3cce, mpu 3TOM HEOOXOAMMO HCIOJIB30BATH MPH IMOATOTOBKE PabOTHI
HOPMAaTUBHBIC TOKYMCHTLI dunancosoro YHUBCPCUTCTC,
6) IloaroroBka K FK3aMeHY.

7) BbimomHeHHWe COOCTBEHHBIX HAyYHBIX HCCICIOBAaHW, y4acTHEe B Hay4YHbIX

UCCIIEIOBAaHMSX, POBOAMMBIX B MaciiTadbe Kadeapsl, punnana ik yHUBEPCUTETA;
8)  Cucremarnyeckoe U3y4eHHUE HEPHOIMUYCCKON TIeYaTH, HayYHbIX MOHOIpaduii, MOUCK
Y aHAJIU3 JIOTIOJTHUTEIFHON HH(POPMAIIH 10 YIeOHOH JUCIUITIHHE.

MeToanyeckne yka3aHusi 10 HAMMCAHUIO KOHTPOJILHOI padoThI

HOIIFOTOBKa KOHTpOJ’IBHOfI pa6OTLI ABJICTCA BaXXHBIM BHUAOM CaAMOCTOSTCIBHOI'O H3YUYCHUA
CTyJCHTaMH Kypca IIOJIUTOJIOTHH. YCIOBHEM €€  YCICHIHOTO  BBINOJHEHHS  CIY)KHUT
cucremarnyeckas pabota ¢ yueOHOH, CIIpaBOYHOM U HAYYHOH JTUTEPaTypO.

BpiOop BapuaHTa KOHTPOJBHOW PabOTHI OCYILECTBIISCTCS CTYJICHTOM HE MPOU3BOJBHO, a B
COOTBETCTBUH C HIDKCTIPUBEACHHOMN Tabnuiei. OnpeneneHrne HoMepa BapuaHTa IPOU3BOIUTCS 110
HavyajipHOW OykBe (ammiuu cryneHta. KoHTpoiibHas paboTa, BBINOJHEHHAs HE IO «CBOEMY»
BapUaHTy, HE PELEH3UPYETCA M BO3BPAIAETCSA CTYAEHTY Ui TMOBTOPHOTO BBINOJHEHHS I10
BapHaHTY, yKa3aHHOMY B TaOJuIIe.

Hauansna | Homep Havanbnas Howmep Havansna | Homep Havansna | Home
a1 OykBa BapuaHTa | OykBa BapHaHTa | s OykBa BapHaHTa | s OykBa p
bamunuu bamunuu bamuim damuuu | Bapua
HTa

A 5 3 4 IT 6 11 2

b 4 144 10 P 7 ! 2

B 9 K 4 C 1 1 5

r 5 J 8 T 6 1| 3

I 2 M 3 v 9 3 10

E 10 H 9 ) 7 10 6

K 1 O 10 X 1 A 8

BoinosnHeHue KOHTPOJIBHOM pabOTHI Lie1eco00pa3HO OCYLIECTBIISATH B CIAEAYIOLIEM MOPSIJIKE.

1. OmpenenuB HOMEp BapuaHTa W HaWAsS €ro B TEMaTHKE KOHTPOJBHBIX pPalOT, cleayeT
BHUMATEIIbHO O3HAKOMUTHLCS C TUIAHOM padOThl U METOJUYECKUMH YKA3aHHUSIMHU T10 W3JIOKEHHUIO
BOIIPOCOB TeMBI. TeMa I0KHA PaCKpPhIBAaThCSA B COOTBETCTBUM C TUIAHOM, KOTOPBII BBIHUCHIBAETCS
Ha TIEPBYIO CTPAHUILY PaOOTHI.

2. 3atem creayeT THIATETBHO MPOPadOTaTh OJHOMMEHHBIE TJIaBbl 0a30BBIX YYEOHHUKOB II0
MOJIUTOJIOTUHN U U3JIOKUTh TEOPETHUECKUIN BOTIPOC.

3. BBIMOJTHUTH TECT, 1aB 00BsCHEHUE BHIOPAHHOMY BapHaHTY.

4. HanmucaTh 3cce Mo BEIOPaHHOM TeMe, ITpaBujIa HAITMCAHUs ICCE U3JI0KEHBI HUXKE.

IIpumep KOHTPOJIBLHOI PadOTHI

Bapuanr 1
1. Brictynaronuit HE CTOUT Ha MecTe, MPOXaKUBAETCS
nepen CIyIIATEIMH. Kax 3TO OTpa3uTCA Ha BOCIIPUSATHH
€ro BBICTYIJIEHUS?
2. INonusB TenedoHHyIO TPYOKY, BBl ckaxkeTe: a) «I oBopute»; 0) «/la...»;

B) «Cnymaro Bac»; T) Ha3BaB CBOIO (upmy, «JloOpwIii neHbY»!; 1) Ha3BaHWE CBOeH (DUPMBI U
CBOIO (haMUITHIO WITH JOJKHOCTB; €) Ha3BaHUE (PHPMBIL, OT/IENA, CBOIO (haMILIHIO.
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JloroBapyBasicb O BCTpede, Bbl HA30BETE BpEMsI BCTPEUM MM MPEUIOKUTE TapTHEPY
Ha3BaTh yao0Hoe JUIS HETro
Bpems?

[eperoBopsl OymyT MPOXOAWTH B TIOMEIICHHUH, HAXOJSIIEMCS HAa BTOPOM dTaxe. [ e BbI
Oyziere BcTpeyars MpUOBIBIIIX?

Yaii, kohe rocTsIM Mpe yIararoT BCET1a M €CIIM TOJIBKO ITEPErOBOPHI 3aTSTHBAOTCS?

Brmsier mn ogexxna Ha yenex B Aenax? Mnm rmo ofie)ke TOJIbKO BCTPEYAIOT, @ IPOBOKAIOT

1o ymy?

HawnbGonee TIOJTXOJISITIIAS OJIeKIA TUIst paboTHI: a) TUIaThe
0) KocTIOM; B) O1Ty3Ka ¢ F00KOIA; T) OproKu ?

[IpencraBnssice, 00s13aTeNIbHO M BpydYaTh BHU3UTHYIO
KapTO4Ky?

B Oecelne ¢ pykoBOAUTEIEM MoJioJas pabOTHHMIIA CETOBaja Ha HEMONaJKd B
KoJulekTUBe. B koHue Oecenbl ckaszana: «MHOrue, KOro s cuuTajga APY3bsIMH,
0Ka3aJMCh COBCEM HE TE€MH, 3a KOT0 51 UX IpuHUMana. MoxXeT npasja, s CIULIKOM
MHOI'0 OXHJajia oT TeX, ¢ KeM OJIM3KO0 oOuiach?»

1) Bsl nymaeTte, yTo Ha/0 YHTH U3 KOJJIEKTUBA?

2) Korna y3Haeus jgrofeil 6irke, HEpeaAKo Tepsiellb K HUIM UHTepec

3) Bam kaxeTcs, 4TO HY>KHO OKUJaTh OT JIFOJEH CIUIIKOM MHOTOro?

4) Bel nymaere, uto ecnu yiiaere, To Bamu npobiemsl OynyT paspenieHsl?

10. Omnpenenute, Ha KakoOW CTaJuM HPABCTBEHHOI'O JIBUXKEHMUS HAXOAMUTCA TPYAOBOMN
KOJUJIEKTHB, B KOTOpoM Bel paboraere?

1.

Bapuanr 2
Hyxno 1 BO BpeMs BBICTYIUICHUS MEHATh I'POMKOCTb u
TeMOp rosoca?

2.CriparmBaroT OTCYTCTBYIOILETO KOJUIETY.
Barm otBetsI: a) «Ero Her»; 0) «OH BbILIEN, IEPE3BOHKUTE Yepe3 modaca; B) «HeM s Mory momMoun?»;
r) «YT0 emy nepenars?»; 1) «OH BbIIEN. Bbl MOJkeTe OCTaBUTH HOMEp CBOETO TeseoHa?».

3.

B nporecce 00CyX1eHUs BbI YIIOPHO OTCTanuBaeTe
CBOI1 BapUaHT PEIIEHUS WU COTJIACHBI IOWTH Ha HEOOJIbIIINE YCTYIKH?
I[pencraBnenue Y4aCTHHKOB NIEPErOBOPOB MPOUCXOJUT

a) JI0 HavaJia MeperoBopoB Wi 0) 3a CTOJIOM MEeperoBopoB?

5. B kakom mopsake pasHociaT yail (kode)? BapuaHThl: a) cHavajla PYyKOBOJIMTENSIM
neneranuu; 0) cHayajga TrocTsM; B) CHauyajla PyKOBOAMTENSAM Jejeraiuil, mIOTOM — OCTaIbHbIM
TOCTsM, M JIMUIb 3aTEM — CBOMM YYAaCTHHUKAM IIEPETOBOPOB.

6.

7.
8.
9

OOparlaroT JiM >KEHIIMHbI BHUMaHUE, KaK HAYMILIEHbI OOTUHKU Y MYUYHH?
[puyecka nomxHa ObITH A(GEKTHOM HITH CTPOTOi?
[TonyunB BU3UTHYIO KapTOUKY, 00513aTEIbHO JIU BPY Yarb CBOIO?
CotpyHHK CKa3aT CBOEMY HAYJTFHHUKY, HEJJABHO BCTYIHUBIIIEMY B 3TY JIOTDKHOCT: «S1 yoKe JABHO 371eCh padoTato
Y He TIOMHIO CJTydasi, 4ro Obl MeHs 3aCTaRUM TepeieiibiBaTh MO OTYET. BbI TIepBbIii, KTO 310 Cliefa.
Bo3MoxHO, B OTHETE €CTh KaKHe-TO HETOYHOCTH, HUKTO M3 HHX He 3acTpaxoBaH. Ho riepenernbars Boe?!»

1) BbI cuMTacTe, YTO HECTIPABEUTMBO 3aCTaBIATh Bac ycTpansaTs Bamu xe onriOku?

2) Hanerock, Bbl mpoBepuiin OTUET mepet TeM, Kak C1aTh ero MHe?

3) Bawm kaxercs, 4T0O B OTYETE TOJIBKO MEIKHUE HETOYHOCTH?

4) Bel cuuTaere, 4TO S MPUAUPAIOCH?

10. Tlo oTHOmIEHHWIO K KakOMy THITy coOeceqHuka OyayT BEpHBIMU cienytomue cioBa: «He
MBITAUTECh U3MEHUTD JIIOJICH; TPUMUTE X TakuMU. Kakue OHM €CTh, M HaJEeUTeCh HA TO, YTO OHU
U3MEHITBCA? ».

Bapnanr 3
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Bri BOJIHYETECH, BBICTYIIAs. Kak CIIPABUTHCA co CBOUM
BOJIHEHUEM?

2. Bac nipocsiT niepenath HHPOPMAILIHIO OTCYTCTBYIOIIEMY KOJIIETe.
Bamm peiictBusi: a) yBUIEB? pacCKakere eMy; 0) HalWIeTe 3alvcKy W TOJOKUTE Ha €ro CTON, B)
HOMPOCUTE TOTrO, KTO €r0 HAaBEPHSKA YBWJIHT, IEpelarh COJACPIKAHHE pa3roBOpa; T) TIPEIJIOKHTE

HIEPE3BOHUTB.

3. Kakum npuHIMIIOM peryaupyercst KOIMYECTBO YYaCTHUKOB IIEPErOBOPOB € KAXKIIOM CTOPOHBI ?

4. Tlopsimok MPEe/ICTaBICHUS YYaCTHHUKOB MIEPErOBOPOB:
a) CHavaJIa peJICTaBIIAIOTCS TOCTH; 0) CHavYana MpeJICTaBIsIIOTCS X035€Ba.

5. Kakog, 1o BameMy MHEHHUIO, CPEIHUI ypOBEHb 00pa3oBaHUs HacesieHus B 3amagHoi EBpore?
Bapuantst: a) HUXKE,
yeM y Hac; ©O) B IelOM  TakoM  JKe; B)  BBIIE; TI)  CYIIECTBEHHO
BBILLIE.

6. Kak BnmsieT nmepcTeHs Ha pyKe AEJI0BOrO YEIOBEKa Ha €r0 MMHK?

7. YKpamieHus 10JKHBI ObITh CPETHEN CTOMMOCTH WJIM JIOPOTrOCTOSIIIIHE ?

8. UeM JOIKHO COMPOBOXKIATHCS BPYUECHUE BUSUTHOM KapTOUKU?

9. OnuH U3 COTPYAHUKOB TOBOPHUT pyKoBoAUTENIO: «S He Xxouy pabdorarh ¢ CHAOPOBBIM.

OH 710ABIPB, CIUIIKOM MHOTO IyMaeT o cebe, a caM »kKajJyeTcs, YTO €My He IMOMOTaloT.
MHue Hazmoeno AenaTh 3a Hero padboTy».

1) BwI cumurtaere, 4To CHI0pOBA HAJO MOATAHYTH?

2) A xak CugopoB OTHOCHUTCS K Bam?

3) Bei cuntaete, uto CHIOPOB BHOCHUT pasiiaj?

4) Bel nymaete, uto CHIOPOBY JIydIlie yUTH

10. Kakue Tunmu4HbIe OUITMOKM TPH MPOBEIACHUH JIEIOBBIX COBEIIAHWN HAONIOAAIOTCS B Ballei

opraHuzamnuu?
Bapuanm 4

1. Kak BamsieT paccka3aHHBIA BBICTYHAIOIUM aHEKJOT Ha BOCIPUATHE CIYIIATEISIMH: a)
yiy4yuiaeT; 0) ylydIiaeT, €ciIu He KOPOOUT ciryliaTesnei; B) yXyAlaeT.

2. Jlo Kakoro 1o cueTy 3BOHKa Tesie()OHa MPUHSTO MOAHUMATH TPYOKY?

3. Kak BnusieT KoaM4yecTBO WIEHOB Jiesieraluii Ha JJIM TEINbHOCTb [EPEeroBOpoB?

4. Cpenu MpHOBIBIIMX €CTh Jambl. OKa3bIBaOT JI1 UM 0COOBIE 3HAKW BHUMaHUA? BapuaHTsl: a) 1a;
0) TOJIBKO €CJIM 3TO IJ1aBa JeJIeTaliH.

5. TlapTHepbl NOMHTEPECOBATMCH YUCICHHOCTBIO ITepcoHaia Bamiero npeanpusarus. CooOmure au
BbI €€?

6. JlomkeH 1 IeTI0BOI 4esloBeK MPOU3BOIUTH BIIEYATIIEHUE 3a00TAIIErocs O CBOSH BHEIIHOCTH 7

7. KocMmerrka qomKHA OBITH 3aMETHA CO CPETHETO WU € OJTM3KOr0 PaccTOsIHUS ?

8. Hy»xHo 11 B BU3UTHOM KapToUKe yKa3bIBaTh Tenedakc (Tenekc) ? HykKHo a1 yka3bIBaTh B
BU3HMTKE HOMEp JOMAIIIHETo TesedoHa ?

9. OrbITHBIA pabOTHUK NMEHCHOHHOTO BO3pACTa 3ailie B KAOMHET K PyKOBOIUTENFO»NVI3BUHITE, MHE KaK-TO

He 10 cebe. Bcromy ycTaHaBMMBarOT HOBOE 0OOpYIOBaHME, TEXHUKA YTO HAo... OmHako Kak Oyper
BBITIOJTHATHCS MOs1 padoTa? S TyT NPUKUHYIL. . . TIO-BAIMMOMY, MO OTBIT MHE TIPUTOJTATCSD)

1) BBI cUMTAETE, YTO HOBOE OOOPYIOBAHHE Y HAC MTOKA IPEXKICBPEMEHHO?

2) BbIX0THTE CKa3aTh, YTO TEXHUKA HE 3aMCHHUT YeJIOBeKa?

3) Bac BonHyer, Kak 3T0 OTpa3uTCst Ha Bac mpu repexorie Ha HOBYIO TEXHHKY?

4) WraK, BbI HE CTIEIINATE YXOIUTh OT Hac?

10. HazoBure Hanboree «ciaboe 3BeHO» MEPEroBOpoB

1.

Bapuanr 5
Bam mpeacrouT caenate O4eHb BaKHOE COOOIEHHME, apryMEHTHPOBATH CEPhE3HBIE
npeioxenus. Kakyro npoiomKuTeIbHOCTh BBICTYILIEHUS BbI 3asiBUTE?
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Kakoii OTBET MPENOYTUTENIbHEE: a) «Mory M A BaM
noMo4b?»; 0) «YeM s Mory BaM IOMOYb?»

[Npurnamenve K BCTpeue, HIeperoBopam CIIeIyeT BBICIIATH
3a0J1ar0BPEMEHHO, obecrieunB BO3MOYKHOCTb JIOCTaTOYHO (O
TOTOBKHM 00EHX CTOPOH, HJIM KaK MO>KHO paHbIe?

O 4YeM CBUICTEIBCTBYET PYKOIOXKATHE ) CIMILIKOM KOPOTKOE, OYeHb CYXOH JIAJIOHBIO; O)

CIIIIKOM BIIGKHOMN JIaJIOHBIO;
B) YyTh Oonee MPOIOIDKUTENBHOE, COTIPOBOYXK/IAEMOE HIAPOKOU
YIBIOKOI; T) € 3a/Iep>KUBaHEM PYKH MTapTHEPA B CBOCH ?

Omn u3 MIApPTHEPOB oOMaHyI Bac. Bocmons3yerech m

BBl 3TUM OOCTOSITEILCTBOM B TIEPEroBOPax C JAPYTHM MApTHEPOM, YTOOBI OH C TIOHUMAHHEM
OTHECCS K BallleMy TPEOOBaHUIO TBEP/IbIX TapaHTHIA?
JloIpKeH i ASTOBOM YEIOBEK CICAUTH 32 MOJIOH ?

MasieHbKHE )KEHCKHUE XUTPOCTH («UTpa TJasy, «CIy4aiHO» OOHAKEHHOE KOJICHO | T.I1.)

a) BITIOJIHE JIOITYCTUMBI;
0) HEJIOMYCTUMBI; B) JIOITYCTUMBI, KOrJa npyrue apryMEHTBI
HE JICUCTBYIOT 7

B HEKOTOPBIX OpraHM3alysIX pa3Mep BH3UTHON KApPTOUKH CBHICTEIBCTBYET O CIIYKEOHOM
TIOJIOXKEHHH ee oOnajarens. Baie MHeHHe Ha 3TOT cuer ?
Korya HagaipHUK caenai 3aMevaHie MOMYMHEHHOM, Y)Ke HEMOJIOION YKEHIIMHE, Ta CKaz3aja:»
Wrak, st moHsia, 4To 0TpaboTasa CBOe, YTO HAJIO yXOAUTb. . .»

1) HanpacHo Bbl Tak cuntaete

2) Bac HU Ha KOTO HE POMEHSIIO

3) BBI CUMTACTE, YTO 3/I€Ch HY)KEH 0O0JIee MO/IrOTOBIICHHBII YeTOBEK?

4) Bl gymaere, uto s k Bam npumparocs?

10. BeriomuuTe ¥ onmimMTe KOH(IMKT, KOTOPBIA CIIOCOOCTBOBAN ObI KOHCTPYKTHBHOMY pa3perleHUIO
Ballel MPOOJIEMBI.

1.

Bapuanr 6
Bam 3aau BOIIPOC, MHTEPECYIOIINN BCEX. Otseta BbI
HE 3HaeTe. Brl MIOTIBITAETECH BBIKPYTUTBCS U CO3HAETECH,
4TO HE MOXKETE OTBETUTH?
Ecmn BEI HE MOJKETE OTBETUTH Ha BOIIPOC cpasy, TO
TOBOPHUTE: a) «Ilomoxnure y  TenedoHa, b ceiuac BBISICHIO»;

0) «lloxanyiicra, mepe3BOHUTE UEPE3...».

3. [Inanupyst nmporpaMmy IeperoBOpoB, KaKylo MMOCIEI0BaTEIbHOCTD Bbl IPEUIOKHUTE: a) BCTpeda
— pa3MelIeHne —OT/bIX — MEPETroBOPHI; 0) BCTpeda — pa3MelleHne — MeperoBOpbl — OTABIX?

4.

5.

Bo BpeMs B3aUMHBIX MIPEACTABICHUI BbI HE paccbIany
uMs naptHepa. Yro nenars?

Bsl yBUzenu npocder napTHepa 1o NeperoBopam, AENAOIIMN BIIOCIEACTBAN 3TOT TIOTOBOP
BBITOJAHBIM TOJIBKO AJId BaC CKAXXETC JIK BBl EMY 00 »ToM?

B nenoBom oOuieHnu cieyeT au ObITh BCETAa MAaKCUMAIIbHO CEPbe3HbIM?

Ber MOIOIIUIA K rpyImnme u3 5 YeJoBeK, B KOTOpOWH €CThb
3HaKOMBIE M  HE  3HaKOMble BaM Juna. Bel a) no3nopoBaeTech €
KOKIBIM 3a pyKy; O) MO370pOoBaeTech € KaXIbIM U IPEICTAaBUTECh HE3HAKOMBIM; B)
MOKMETE PYKY 3HAKOMBIM U KHUBHETE HE3HAKOMBIM; I') KUBHETE BCEM ?

8. Ot kakoro iuia (MepBOro WM TPETHETO) AENAt0T HAAMKUCH Ha BUBUTKE?

9. PykoBoauTenb OOBACHAT MOJIOAOMY pPAOOTHUKY, 4YTO HaI0 MNPHAEPKUBATHCS
YCTAQHOBJICHHBIX IIpaBMJ, a HE IOCTyNaTh IO CBOEMY YCMOTpeHHio. PaOoTHuk

40



pa3apakeHHO OTBedaeT: «Bbl MpH3bIBaeTe K TBOPYECTBY, @ CaMH INPECEKAETE BCSKYIO
WHULUATUBY».
1) IMouemy Ol Bam He mMOCOBETOBATHCA COpP MHOM, MPEKIAEC YEM YTO-TO
IIpeaIpUHUMATD?
2) Bawm He o ayiie, 9To st KpUTHKY0 Bac?
3) Ilo-Buammomy, MHE HYXXHO ObUTO OoJIbIIe yUUTh Bac
4) BbI cunTaere, 4T0 PyTUHHYIO paboTy JOJDKEH AeIaTh KTO-TO IPpyrou?
10. Onpenenute CBOM «MEJIOYHM», MMEIOIIME HHOIJA pELIarollee 3HAYeHHWE B IpoLecce
yOeXKICHHUSI.
Bapuant 7
Hexotopble opatopbl, 4T00bI CIIPABUTHCS C BOJHEHUEM IIPUHUMAIOT YCIIOKOUTENIbHbIE TaOJIETKH.
Kax 370 Biusier Ha BoicTyuieHue? Jlpyrue cnocoObl oOOpOTh BOJIHEHUE.
[To3BoHMIIN BO BpeMsI obena. Bam OTBET: a) «Bce 00e
JIA0T; 0) «Hwuxoro HET; B) «[Toxanyiicra, MIEPE3BOHUTE
Yepes...»; WM BbI T') 3aliieTe HHPOpMAIHIo, HoMep TereOHa U EPE3BOHUTE CAMHL.
[TnaHupys neperoBopbl, U3 Kakoi THEBHOM MPOJOJLKUTEIBHOCTH UX BbI OYJIETE UCXO/IUTH?
Kaxk Biusier BHEHIHSAS PUBJIEKATEIbHOCTD NIEPEBOTUMKA HA UMUK TJIaBbl J€JIEralu, €Clii OHU
pasHoro nona? BapuaHTsl: a) yinydIaer B 171a3ax Jpyroil CTOpOHbI; 0) yXy/IIIAET; B) HE BIIUSET.

[TapTHEp IIOUTPBIBAET ABTOPYYKOM. Yro 3TO MOJKET
03HAYaTh? Bo BpeMs MIEPEroBOpOB napTHep MaIllMHATEHO pucyer
y30pHbI B cBoeM 010kHOTE. O 4eM 3TO TOBOPUT?

[Tpu JIEJI0BOM o01eHun B Bac JIOJKHBI BUJETH TOJIBKO
JIEJIOBOTO TIapTHEPA, BAIIl TMOJ IIPU 3TOM HE UMEET 3HAUCHHUSI ?

Cunspe 3a CTOJIOM B pecropase, kade HPUBETCTBYIOT

3HAKOMBIX @) BbIpaKas pazocTb BCIyX; 0) MoMaxaB MPUBETCTBEHHO PYKOW WM B) KUBKOM
TOJIOBBI?
K Bam npumen nocerurens. Ilepen BammM cTOJIOM HECKOJIBKO cTyisbeB. Ilpuriamas
Ca/IUTHCS, YKAKETE JIM Bbl HA KOHKPETHBIH CcTy1?
PykoBoauTens cka3al MOJYMHEHHOH, >KEHIIMHE «0anb3aKOBCKOI'O BO3pacTa», 4TO YiKe
BTOpOM pa3 CIIpaBisieTcs O HY)KHOM €My JJOKYMEHTE, Ha YTO OHa OTBeTHJa: «Sl Beab Xouy
crenarh Kak jy4ie. Bbl jke 3HaeTe, 4To 5 He cMory paboTtaTh kak nomnaino! Eciu s yxe He
yCTPanBaro Bac, CKAKUTE 00 3TOM MPSIMO».
1) Hy uro BBI Tak HepBHHYaeTe? He BMKy A7t 3TOr0O MOBOAA
2) Bawm crano TpyaHo paboraTth co MHOI? MOXKeT, y Bac ¢ BO3pacTOM XapakTep
MOPTUTCS?
3) Tlouemy BeI nemaete Takue BHIBOIbI?
4) sl 3Hato, 4TO BBI CTapareNbHbl. HaBepHOE, 51 HE CKa3asl BaM, KaKk CPOYHO HYKCH MHE
3TOT AOKYMEHT.

10. KakoBa POJIb HAYYHOT'O YIIPABJICHUA B HUBUIIN30BAHHOM pa3BUTUU O6H_ICCTB8..

1.

Bapwanr 8
Bo Bpems BAILIETO BBICTYIUICHUS TpeJICEIaTENTbCTBYOLLIMIA
coo0mmm, qTO Ballle BpeMms HCTEKJIO. Kax BBI oTpearupyere

Ha 3T0: a) « 3akanunBaroy; 0) «lIporry emie monTopsl MUHYTED; B) «Takum o0pazoM...»; T) «M1
TIOCTIe/THEE, CaMOe TJIaBHOE...»; 1) «B 3aKimroueHre Xo4ercs CKa3arh eIie 1 0...»

2. I1o3BOHMBILINIA BBICKA3bIBAET MPETEH3HIO, B YEM Bbl HE BUHOBATBHI.
Be1 roBopute: a) «3T10 He MOs ormoOKay; 0) «S5 3TMM He 3aHUMaroch. Bam sydiiie oOpaTUThCA K....»; B)
«JlaBaiite pazdepemcs»; T) «HeT, BbI He npaBbD»; 1) «S ceifyac mpuranry Kojwery, KOTOpblii 3aHUMaeTcs
3THM BOIIPOCOMY; €) «OcTaBbTe, MOXKATYHCTa, Balll Tene(on»?
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3. Opranusys MECTO TIEPErOBOPOB, 41O BbI HpeIoyTeTe:
Kpeciia UM CTyJIbsA?

4. Kaxkasg TakTUKa NPEANIOYTUTEIBHEE B HAyalle MIEPErOBOPOB: M3JIOKUTH CPa3y K€ CBOIO TOUKY
3pEHUS WIH BBICITYILIATh MHEHUE APYrOi CTOPOHBI?

5. Ha Bame nemoBoe mpemyioKeHHWe 3apyOeHBIH MapTHEp cKa3al: «ITO 3aMedaTesIbHBIN
npoekT. OH MHE OYeHb HpaBUTCA. Sl BHKY B HEM OOJbIINE NMEPCIEKTUBBI». UTO 03HAYAIOT
3THU cioBa?

6. Bnl ykpenuTe cBOI UMUK, eciti Oy/eTe NposiBIsATh
a) MATKOCTb, TOBOPs O IIpOo0JIeMe, HO TBEPAOCTh B OTHOUIEHUSX C JIFOJIbMU; O) TBEPIOCTbD,
roBOps 0 MpobJeMe, HO MATKOCTh B OTHOIICHUSIX C JIFOJIbMU ?

7. IlpuBeTCTBYS JKEHILMHY U3JalU, CUISAIUN MYy>)KUMHA BCTAEeT, IPUBCTAET UJIU JEJIaeT 3TO CUJA,
KUBKOM TONOBBI? [IpUBETCTBYS >KEHIMHY Ha YAMIE, MY)KYMHA, a) CHAMAaeT HUIsANy; 0) CHUMaeT
nepyarky; B) CHUMaeT U LUIAIY, U IepUYaTKy; I') HE CHUMAET HU TOr0 HU Ipyroro?

8.2 KT0 nomken HaunHaTh Oecey: XO3siMH KaOWHeTa Wiu moceTurelb? Kakumu ciioBamu
ATO JIydllle JieaaTh?
9. 30-neTHUI My)KYMHA TOBOPUT CBOEMY HaYaIbHUKY:»S] He O0t0ch paboThl. XOTs, IpaBaa, He
BCsiKasi paboTa MHe HpaBuTcs. PaboTa, ¢ KOTOpPOIi ClIpaBUTCS BCAKHIA, MHE HE 10 TyLIe».

1) BBI qymaeTe, 9TO cIOCOOHBI Ha OosbIIee?

2) Bbl cuutaere cebs criocooHee apyrux?

3) Bbl cTpeMuTrech K NpOoABHKEHUIO?

4) Bel cuuraere, yto Bac HegooueHuBaror?
10. Onpenenure coiepkaHue U 00BEM HYEIOBEUECKON TOJIrOTOBKHM COBPEMEHHOTO OpraHH3aTopa
IPOM3BOJICTBA.

Bapuiant 9

1 YacTb ayAMTOpHUM HaCTPOEHA K BallleMy BBICTYIUIEHHUIO BpaxeOHO0. Baim neiictBus?

2. Bbl o0emiany Nepe3BOHUTh, PELIMB MPOOJIeMy K OINPEAEICHHOMY CpoKy. OIHAKO PEIINTh ee He

yaaercs. Baim eficTBus: a) IO3BOHUTE, KOT/Ia peLInTe; 0) O3BOHUTE U JIOTOBOPUTECH O HOBOM CPOKE.

3. Uro HYXHO cHeNmarh Uil OpraHW3alik CTCHOrpaHMpOBaHMS WM MAarHUTO(OHHOW 3arvch
1IeperoBopoB?

4. Kakas u3 CTOpPOH pacckas3blBaeT O ceOe MepBOoil B Hayaje MEeperoBOPOB: MHUIMATOP MX WIIU

Jpyras CTopoHa?

KTo nmpurnamaer yyacTHUKOB II€PErOBOPOB B PECTOPaH U MJIATUT?

Kak Biusier Ha UMHJTK, 10 BallleMy MHEHUIO, HOLLIEHUE ABIMYATHIX OYKOB?

KT0 npuBercTByeT nepBbIM: TOT, KTO CTOUT, UM TOT, KTO K HEMY HOIXOUT?

JlomkeH 1 pyKOBOIUTE!b, JaBasi IOPYYEHHUE, YUUTHIBATh JTMYHbIE HHTEPECh] TOAINHEHHOTO

Unen Opuranpl, paboTarolMii Ha €IUHBIA Hapsa, TOBOPUT: «3akpbITUE Hapsna y Hac
NPEBPALLAETCS B IENIEXK JACHET, KKIbIA TAHET Ha ce0s1. Bee roTOBBI eperphI3Thesh».

1) Bac He ycTpanBaet 3apaboTOK?

2) Bei cumraere. Uto crctemMa OruiaThl He MOAXOIUT [UTs OpHra/ip1?

3) Bpbl cunraere. UTo BOKpYT 3TOr0 CIMIIIKOM MHOTO Pa3roBOpPOB?

4) Bel cunTaere, 4TO 3apIUIaTy HaI0 PacCHpeesaTh Kak-To MO-Apyromy?

10. CoryiacHbl 11 BBl C MHEHHEM, YTO HAIMYME KOH(IMKTA B OpraHM3alllK €CTh IMOKa3aTellb cl1abocTu
PYKOBOZICTBA 3TOM OpraHu3aIen?

©ooN O

Bapmuant 10
1. Kak cripaBUThCS ¢ MELIAIOIIMM BaM CITyIiaTenem?
2. Bam 3a1aiu BOIIpOC, OTBETA HA KOTOPBII BbI HE 3HACTE.
Ber roBopute: a) « He B Kkypcew; 0) « He 3Haro»; B) «Xopomwuii Bompoc... Paspemmre, s koe-4To
YTOYHIO JIJ151 Bacy; T) «Ilo3BoHUTE... (TaKOMY-TO)»?
3. Kaxk paccakuBaroTCs YYaCTHUKH npu Tpex u Oonee
CTOpPOHAX MEPETOBOPOB?
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4. Ha 4em HY)KHO JIeNIaTh yIop B MeperoBopax: Ha npooiieme
WJIM JUYHOCTH NapTHepa?

5. VYcrHas JIOTOBOPEHHOCTh HOJTBEPAKICHA MIMCbMEHHOM.
Ho B Hee BouumM He BCE IMYHKTBI YCTHOro corniameHus. OcTaioTcs U AEHCTBYIOIIMMU
YCTHBIE JOTOBOPEHHOCTH?

6. BbI ycuplmany HeTaKTUYHOE, 33/€BIlEE BAc BbICKa3bIBaHWE. UTO Jydlle: cpa3zy ke JaTh
pELINTENbHBIN OTIIOP WM CAeNaTh ay3y epea OTBETOM?

7. O0s3aTeNBbHO M PYKOIIOKATHE TIPH BCTPEUE 3HAKOMBIX JPYT C IPYrOM MY>KUUH?

8. B BbICKa3bIBaHMSIX MapTHEpPa €CTh TO, C YeM BBl COBEPIIEHHO HE COIVIACHBI; C KOE-KAaKHMMH
MOMeHTaMu Moxere cornacurcsi. C yero Bel HauHeTe usnararb CBO€ MHEHUE.

9. Mornozoii pabOTHHK Mecsll B KOJUIGKTHBE. B Oeceie C BBILIECTOSIIMM PYKOBOIUTEIEM,
NPUHUMABIIMM €ro Ha pabory ckazan: «He mory ckas3arb, moyeMy, HO sI HE YyBCTBYIO cCeOs
HIOJIHOTIPABHBIM WIEHOM. Bce MpusiTHBIE 1101, HO 1 YyBCTBYIO Ce0s Uy»KMM cpe HUX. Moxer
OBITh, 3TO BCE BhIyMaHo MHOW? He 3Haro...»

1) mouemy Obl BaM He CIIENATh YTO-HUOY/Ib PUSTHOE TOBAPUILIAM?

2) Bawm kaxercs. Uro rpyrna Bac He HOHUMAET?

3) Bbl 1ymaere, 4TO YeM-TO HE HPABUTECH KOJUICKTUBY?

4) Bbl tymaeTe, 4TO OHHU JIOJDKHBI cYUTaTh Bac cBonm?
10. MosxHO 1 cormacutest ¢ mparMatiaabiM J[k. Pokderiepom, KoTopslii roBopHT: «YMeHHe 00ImaThes
C JIFOZIBMU - TaKOM e IMOKYNaeMblil 3a JIeHbI'M TOBap, Kak caxap M Koge. W g roToB miaTtuTh 3a 3T0
yMEHHE OOJIbIIe, YeM 33 KaKOW-TTMOO0 APYroi ToBap B MUPE?»

11. Ilepeyenb MHGOPMANMOHHBIX TEXHOJIOIHH, HCMOJIbL3yeMbIX NMPH OCYIECTBICHUH
o0pa3oBaTe/IbHOr0 TMpolecca MO0 JAUCHHUILUIMHE, BKJIOYas TIepedyeHb HE00X0JUMOI0
NpOrpaMMHOr0  ofecnedeHuss ¥  UH(POPMANMOHHBLIX  CIHPABOYHBIX cHCTeM  (NpH
He00X0IUMOCTH)

[Ipu  ocymecTBieHHH  00pa3oBaTENBHOTO  Mpolecca  oOydaroumuMucs u npodheccopcko-
MPEnoAaBaTeIbCKUM COCTaBOM HCIIONB3YIOTCS: MpOorpaMMHOe obOecredeHne, UHGOPMaIMOHHO-
CIIPpaBOYHBIC CUCTEMBI, DJICKTPOHHLIC ONOINOTEYHBIE CUCTEMEL.

11.1 KOMIUIEKT JIMIEH3MOHHOI'0 POTrPAMMHOI0 00eCIeYeH s

1. AntuBupycHas 3aumrta ESET NOD32
2. Windows, Microsoft Office

11.2 CoBpemennbie mnpodeccHOHATbHbIE 0a3bl JaHHBIX M HHGpOPMANMOHHbIE
CIIPaBOYHbIC CHCTEMBI:

- Undpopmannonno-npasosas cucrema «Koncynbrant [lmrocy

-Ananmutrdeckas cuctema Bloomberg Professional.

-SPSS Statistics (Statistical Packageforthe Social Sciences—craructudeckuii maker s
COIMAJIbHBIX HAYK).

- 6a3wl manubIX Poccrara: [IBC/], EMUCC, CCPI MB®D

-DnextponHas sHIMKIoneaus: http://ru.wikipedia.org/wiki/Wiki

-Cucrema KOMIUIEKCHOTO packpbiTs nHpopmarmu «CKPUH» http://www.skrin.ru/

10.3. CeprupuunpoBanHble NPOrpaMMHBIE W AanmapaTHble CpPeICTBa 3alIUTHI
uHpopmanuu
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CepTudunmpoBanHbie IporpaMMHBIE U ammnapaTHbIE CPEACTBA 3alIUTHl MH(QOpPMAIKU HE
IIPEyCMOTPEHBI.

11. Onucanmne MAaTepHAJIbHO-TEXHHYECKOi 0a3bl, HEeo0X0IMMOo OIS
oCylecTBJIeHHs 00Pa30BaTEILHOIO MpoLecca Mo AUCHUILINHE

Jns ocymiecTBieHHss 00pa3oBaTENbHOTO IMpolecca B paMKax TUCIMILIMHBI HEOOXOAMMO
HAJIMYUE CIEeIMATbHBIX TOMEIICHUH.

CrienuanpHble TMOMENICHHUST MPEACTABISAIOT cO00i ydueOHbIE ayqUTOpUU ISl MPOBEACHUS
JeKUUH, CEMUHApPCKUX U TPAKTHUYECKUX 3aHSATHUM, BBINOJHEHHUS KYpPCOBBIX TPYNIOBBIX U
WHVBUIYAIbHBIX KOHCYJIBTAIlMH, TEKYIIETO KOHTPOJSI M MPOMEKYTOYHOW aTTECTAIMH, a TaKkKe
MOMEILEHUS Il CAMOCTOATEIbHOW Pa0OThl M MOMEILIEHUS ISl XpaHEHUS U MPOPUIAKTHYECKOTO
00CITy>)KUBaHUs y4eOHOrO 000PYAOBaHHUSL.

[IpoBeneHue NeKIN 1 CEMUHAPOB B paMKax JAUCLUUIUIMHBI OCYILIECTBIISETCS B IOMEIICHUSX:

— OCHAIICHHBIX JIEMOHCTPAI[HOHHBIM 000PYI0BAaHHEM;

— OCHAIICHHBIX KOMIIBIOTEPHON TEXHUKOW C BO3MOKHOCTHIO MOJKIIIOUEHHUS K CETH
«HTEpHETY;

— 00ecrneunBaIUX JOCTYIl B 3JCKTPOHHYIO MH(POPMAIMOHHO-00pPa30BaTCILHYIO CPEIy
YHHBEPCUTETA.

CrneuuanbpHble TOMEIIEHUS JIOJDKHBI OBITh  YKOMIUIEKTOBAHBI — CHEIMAIM3UPOBAHHON
MeOeNbI0 M TEXHHYECKUMH CPEJICTBAMH OOYYCHHs, CIY)KAIIUMHU ISl TPEACTaBICHUS Y4eOHOI
uH(popMaluu 60JbIION ayIUTOPUH.
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