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YKa3aHUs 110 OCBOCHUIO JUCLHUIUINHBI, ONMCAaHNE MaTePHAIbHO-TEXHUYECKON 0a3bl.
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HanMeHoBaHMe TUCHUILIMHBI:

MapkeTuHr

2. IlepeyeHb IJIAHMPYEMBbIX Pe3yJIbTATOB OCBOCHUS 00Pa30BaTEILHON NPOrpaMmbl (MepeYeHb
KOMIIETEHIHII) ¢ YKAa3aHMeM HMHIMKATOPOB MX AOCTHKEHHS] U IUIAHUPYEMbIX pe3yJbTaTOB
00y4eHHUsI MO AUCHUILINHE

Kon
KOMIIETEH
-IUH

HauMenoBanue
KOMIIETeHIIUH

HNuaukaropsbl
JTOCTHKEeHUS
KOMIIETeHIIUH

Pe3yabTaTnbl 00ydyenusi (BjajgeHusi, yMeHUs
u 3HAHMA), COOTHECeHHbIEe c
KOMIIeTeHIIUSIMU/MHANKATOPAMH
AOCTHKEHUS] KOMIIEeTEeHIIUN

IHKH-1

Bianenune
OCHOBHBIMH
Hay4YHBIMU
MOHSATUSAMHU U
KaTeropualibHbIM
anmnapaTom
COBPEMEHHOM
SKOHOMHKH U UX
MIPUMEHEHHE

1.
JleMoHCTpHUpYET
3HaHHE
COBPEMEHHBIX
YKOHOMHYECKHX
KOHIICIIITHH,
MOJIENCH,
BEAYIIMX IIKOJ U
HanpaBJICHUN
pa3BUTHSA
SKOHOMUYECKOM
HAYKH,
HCIIOJIb3YET
KaTeropuaJIbHbIN
u Hay4YHBIN
arnmapar npu
aHaIu3e
9KOHOMHYCCKHX
SIBJICHUMN u
MPOILIECCOB.

2. Brrsgsisier
CYIIHOCTb u
0COOCHHOCTU
COBPEMEHHBIX
DKOHOMHUYECKHUX
MIPOILIECCOB, ux
CBSI3b C JPYTHMH
poIeccamH,
MIPOUCXOIATIIMMU
B o0I111eCTBE,
KPUTHYCCKH
MEPEOCMBICITHBAEC
T TEKYIIHE
COIHAJIBHO-
9KOHOMUYECKHE
poOIIEeMBI.

3HaTh: OCHOBHBIE HAyYHBIE TOHATHS U
KaTerOpHaJIbHBIN aIapaTr COBpEMEHHON
HSKOHOMHMKH U UX IPUMEHEHHE

YMerhb: NpUMEHATh OCHOBHBIEC Hay4HbIE
MOHATHUS U KATEeTOpUAJIbHBIN anmapar
COBPEMEHHOM SKOHOMUKH
Baaners: OCHOBHBIMH Hay4YHbIMU
MOHATHUAMU U KAaTCTOPUAJIbHBIM alllapaToM
COBPEMEHHOI SKOHOMUKH u ux
MIPUMEHEHUE




3. I'pamotHO ™
pe3yabTaTUBHO
I10JIb3YETCSl
POCCUIMCKUMH U
3apyOeKHBIMU
HWCTOYHUKAMHU
Hay4HbIX 3HAHUU
1 SKOHOMHYECKOM

uHpOpMaIuy,
3Ha€T OCHOBHBIE
HampaBJICHUS
3KOHOMUYECKOH
MOJTUTHKH
rocy/1apcTBa.

HOKII-3 CrniocoOHOCTb K 1. [Tpumensier | 3HaTh: METO/1bl 5KOHOMHYECKOI'O aHAJIN3A,
MIPUMEHEHUIO METOIBI HAIpPAaBIIEHUS IOJITOTOBKU U MPECTaBICHUS
METOIOB HKOHOMHYECKOr0 | aHAIUTHYECKUX 0030pOB M 0OOCHOBAHUIA
HKOHOMHYECKOTO aHajm3a, MOMOTAIOIIUX c(hOPMUPOBATH
aHasm3a, MOJITOTOBKH U | IpodecCHOHANBbHOE CYXKIEHHE IIPH
MOATOTOBKH U MIPECTABICHUS MPUHITUU YIIPABICHUECKUX PELICHHUH Ha
MIPECTABICHHS AHATTUTHYECKUX YPOBHE SKOHOMHUYECKUX CYOBEKTOB
AQHAJIUTUYECKUX 0030poB YMeTb: IPUMEHSTb METO/bI
0030pOB U IE IPHUHATH | S)KOHOMUYECKOTO aHAIM3a, TOJArOTOBKH U
000CHOBaHUH, ST MPEJICTaBICHUS aHAJTUTHYECKUX 0030pOB U
MTOMOTAFOLITHX yIIPaBIIEHYECKUX | 0OOCHOBAaHMIA, TOMOTAIOMINX C(hOPMUPOBATH
copMHpOBaThH pereHmit na | mpoeccCHoOHaIbHOE  CYXKIEHHE NpHU
npoeCCHOHATBHO | YPOBHE NPUHSATHH YIIPABICHYSCKUX PEIICHUH Ha
€ CYXIEHHE IIp | SKOHOMHYECKHX | YPOBHE SKOHOMHYECKUX CyOBEKTOB
Y IPUHSATHAN CyOBEKTOB. Baanerb: ciocoOHOCTHIO K MPUMEHEHUIO

YIPABIEHYECKUX
pelLIeHn Ha
YpOBHE
SKOHOMUYECKUX
CyOBEKTOB

METOJI0B 3KOHOMUYECKOI0 aHAJIN3a,
MOJATOTOBKU U MPEJCTAaBICHUS
aHAJMTUYECKUX 0030pOB U 0OOCHOBAHUH,
MIOMOTaloIINUX CPOPMUPOBATH
npodeCCHOHATIbHOE  CYXJIEHUE IpHU
MIPUHATUN YIIPABICHUECKUX PELICHUH Ha
YPOBHE SKOHOMHUYECKUX CYObEKTOB

3. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

JucuumnuHa «MapKeTUHI» OTHOCUTCA K MOAYJIK JUCHUIUIMH IO BBIOOpY, YINIYOJSIOIINX

OCBOCHUC HpO(I)I/IJ'I}I O6pa3OBaTCHBHOﬁ nporpamMmsal IO HANPABJICHUIO IMMOATOTOBKU

«DKOHOMHUKa» Mpoduib «Y4er, aHaluu3 1 ayauT»

38.03.01




4. O0beM TUCHUIIMHBI (MOAYJIsl) B 3aUeTHBIX eIMHUIAX U B aKaIeMUYECKHX Yacax ¢
BbljIeJIeHHMEeM 00beMa ayJAUTOPHOM (JIEKIIMU, CEMHUHAPBI) M CAMOCTOSITEJIbHOM PadoThI

o0y4aromuxcs

2019 roga npuema, CI1IO

Taoauna 1

Bua yueOHo# padoThl 110 TUCHHUILIUHE B 3/e n yacax (4 cemecTtp)
OO0wmas Tpy10eMKoCTh 4 3.e./144
AUCHUTLIUHBI
Koumaxkmmnan paboma — 10
Ayoumopnuie 3anamus
Jlexyuu 2
Ipakmuueckue u 8
CEMUHAPCKUeE 3aHAMUS, M. Y.
Camocmoamenvhnas paboma 134
Bu npomexyTouHoi 3auer, k/p
aTTeCTalluU

5.Conep:xkanue TUCHUNIMHBI, CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3jiesiaM) IUCHUIIIHHBI €
yKa3aHueM UX 00beMOB (B aKaJleMHYeCKHX 4acax) U BU0B Y4eOHbIX 3aHATHI

5.1. Conepxanne (ucuMnanHbl «MapKkeTHHI»

Tema 1. MapkeTuHnr kak ¢puiocodusi ppIHKa
[IpenmMer aucuunInHbBL. MeXIpeIMeTHbIE CBSI3U AUCHUIUINHBI «MapKeTHHT» ¢ IPYTUMH Y4€OHBIMU
aucuuiuinHaMu. CyIIHOCTb U OCHOBHBIE ACIIEKThl MAPKETUHTOBOM 1€ATEINBHOCTH OPTaHU3aLNN.
Opomtorusi MapkeTuHra. OCOOEHHOCTH 53BOJIOLMU MapkeTuHra B Poccun. Otambl pa3BUTHSA
MapKEeTHHTA.
Pa3HooOpa3Hble onpenenenrs MapKeTHHTa.
Knaccuukanus mapkeruHra. Buabl MapkeTHMHra B 3aBUCHMOCTH OT OOBEKTa JEATEIBHOCTH,
pasMepa pbpIHKa, COCTOSIHUSA CIIPOCa.
KoHnenuum MapkeTHHra: IpoU3BOJCTBEHHAs, TOBapHasA, cOBITOBAsA, TPAJAULMOHHOTO MAapKETHHIa,
COLIMAJIbHO-ITUYHOTO MapKETHHIa, MAPKETUHTa B3aMMOOTHOIIEHUN (B3aUMOIEHCTBHUS).
Ponp MapkeTHHIra B SKOHOMHYECKOM pa3BUTHHM cTpaHbl. OCOOEHHOCTH pa3BUTHS MapKETHHra B
Poccun. MexayHapoaHBI ONBIT M POCCHMCKAas NPAKTUKA OpPraHMW3aluyd MapKETHHIOBOU
NEATEIbHOCTH.
B3anMocBsI3b MOHATHIA: HYX/1a, TOTPEOHOCTH, CIIPOC, TOBAp, OOMEH, ClIeNIKa U PHIHOK.
[Tonstue «Hyxna» B mapketunre. [lonstue «moTpeOHOCTE» B MapkeTuHre. Bubl motpedHOCTEN 1
0COOCHHOCTH MOTPEOUTENHCKOTO MOBEACHHUS.
[TonsiTHE «CcIpOC» U «IIpEMIOKEHUE» B MapKeTUHTe. COCTOSHUS CIPOCa U MPEJIOKEHNS HA PhIHKE.
[ToHsATHE «OOMEH» U «CIENIKa» B MApPKETHHTE.
MapkeTHHI Kak KOHLENIMHM pPBIHOYHOTO ynopaBieHUs. [IoHATHE «pBIHOK» B MapKETHHIE.
Knaccugukanust ppIHKOB B MAPKETHHIE U UX OCOOEHHOCTHU. THUIIBI PHIHKOB.
MapketnHroBass cpena. BHyTpeHHsAssT W BHEWHSSA cpena MapKeTHHra. @akTopsl Makpo- H
MUKpocpeasl MapkeTHHra. OCHOBHbBIE NTapaMETPhl U XapaKTEPUCTUKU MapKETHHIOBOW CpENbI U €€
BIIMSIHME HA IPUHATHE MapKETHUHI OBBIX penieHui. AHanu3 COBPEMEHHBIX

TeHIEHIMH (HOpMUPOBAHHS MAPKETUHTOBOM Cpe/bl OpraHU3aIHH.



Tema 2. Mapkerunrosasi uH(popmanuonnasi cucrema (MHUC) opranmszanun

3agaun MUC opranuzauv ¥ OPUHIUIBL €€ TOCTpoeHUsA. DyHKIMOHAIbHAS MOJEIIb
MapKETUHTOBOM WH(POPMAIIMOHHON CHUCTEMBI M €€ COCTAaBIISIIOIIME: CHCTeMa BHYTPCHHEU W
BHEIIHEH MH(pOpMAIUH, CUCTEMa MAapKETHHTOBBIX HCCIIEIOBaHHUM, aHATTUTHYECKass MapKETUHIOBasI
CUCTEMA, CUCTEMA IIJITAHUPOBAHUS MapKETUHIa, CHCTEMA MApPKETUHIOBBIX KaTETOPU.

®DakTopbl, BIIUSIIOIIINE Ha (GYHKIIMOHUPOBAHHUE MUC.

HNudopmannonnsie npomueccsl, npoucxoxsume B MUC. Mudopmannonnoe obecriedeHne
MapKeTHUHTOBBIX HccieaoBaHuid. Crnenuduka u TpeOOBaHUS, MPEAbABIsSEMble K MapKETHHTOBOM
nHGOpMAIUY B OPraHU3aMIX PAa3IMYHBIX OTpacieil U AesITeTbHOCTH.

Buenpenune HOBBIX MeTO0B cbOopa u aHanmmsza gaHHbIx: CATI (ycrpoiicTBO st
KOMITbIOTEPU3UPOBAHHBIX Tese()OHHBIX OIIPOCOB), CAPI (ycTpoicTBO JUTS
KOMITBIOTEPU3UPOBAHHBIX JIMYHBIX HMHTEPBbIO), Peoplemeters (ycTpoilcTBO i OLIEHKH
MOMYJISIPHOCTH PA3TUYHBIX TEJICBU3UOHHBIX Iepenad) U Ap.; pOopMHUpPOBaHUE HOBBIX IMOAXOJOB K
aHaJIM3y pbIHKA C IOMOIIbIO MUKPOMAapKETHHTa M MAPKETUHTa 0a3 JaHHBIX.

[IpuMeHeHre HOBOBBEACHUH B 00JIACTH UMEIOIIMXCSI MAPKETHHTOBBIX JAHHBIX, CBSI3aHHBIX C
KOHIEMIUEH yIpaBleHus 3HAHUSIMHU.

WudopmannoHaple CUCTEMbI, oOecrieunBaromme d()PEKTUBHYIO OPUCHTAIMIO Ha PBIHOK -
CRM (customer relationship management - yrpaBieHue B3aMMOOTHOIICHHSMH C KJIMEHTAMH).

Tema 3. [lonsiTHe, HeJU, 32/1a4U U HATIPABJIEHUS MAPKETUHIOBbIX HCCJIEJOBAHUI

MapKeTHHTOBBIE HCCIICIOBAaHUS KaK BaKHEWmas (yHKOMS MapKeTHHTa. 3alaqd
MapKETUHTOBBIX UCCIICIOBAHUA.

[lepBudYHBIC ¥ BTOPUYHBIC MCTOYHHKU MAapKETUHTOBOW WH(POpPMAIUU, WX JIOCTOMHCTBA W
HEJOCTaTKHU.

[lenn MapKETHMHrOBOI'O MCCIIEIOBaHUSA: IMOUCKOBBIE, ONUCATENIbHbBIE, IKCIEPUMEHTAIbHBIE.
Knaccudukanus MapKeTHMHTOBBIX HCCIEIOBaHUI: KaOWHETHBIE U IIOJIEBBIC; pa3BElIOYHBIE,
JIECKPUIITUBHBIE, Ka3yallbHble; KOJIMYECTBEHHbIE M KauyeCTBEHHbIE HcciiefoBaHus. Hampasnenus
MapKeTHUHIOBBIX HccienoBanuil. Ilponenypa mnpoBeneHHss MapKETHHIOBOTO —HCCIIEIOBaHMS.
[InanupoBaHue U opraHusanusi cOopa MepBUYHON MapKETUHrOBOW MH(popMmanuu. Metoasl coopa
NEPBUYHON MapKeTHUHIOBOM MH(OpMAIMK: HAOIIOAEHNE, SKCIIEPUMEHT, UMHUTALUS, OTPOC.

[IpencraBieHne MONy4YE€HHBIX PE3YIbTATOB UCCIIEIOBAHUS.

CyIHOCTh aHKETHBIX ONPOCOB KaK OJHOrO M3 METOJI0B cOopa MepBUYHON HMH(OpMaIuH.
Knaccudukanys aHKETHBIX ONPOCOB. XapaKTepUCTHKA CIOCOOOB CBSI3U HCCIEHOBATENS C
pecrionieHTOM. IlpeumymiecTBa M HEAOCTaTKU oOmpoca Mo TenedoHy, MO MOYTe M JIMYHOTO
MHTEPBBIO. OTambl MPOBEIEHUs aHKeTHoro ompoca. CTpyKTypa aHKeThl U KiaccuuKanus
BOIIPOCOB, UCIIOJIb3YEMBIX B AHKETE.

OnpeneneHue cocraBa W YHMCIEHHOCTH BBIOOPOYHON COBOKYIHOCTH PECIOHJIEHTOB.
O06paboTka 1 aHaIU3 pe3yJbTaTOB aHKETHOT'O OMpoca.

Pa3zpaboTka pekoMeHauii 1 MOArOTOBKA OTYETA.

Tema 4. AHa/IN3 NOBeICHUS MOTPeOUTEICH

Buemnne u BHyTpeHHHE (aKTOpbl TOBEIEHUS MOTpeOHTeNeil, MX HCHOJb30BaHUS B
MapKETUHTOBOW JIEATETLHOCTH, KpPOCC-KYJIbTYpHBIE Bapualii B TMOBEJICHUU MOTpeOuTenei,
colyaibHas CTpaTu(UKalMs, COLUUAIbHBIA CTaTyCc MOTpeOuTeNnel; TIpynmnbsl U TPYHIOBBIE
KOMMYHHMKAIMHU; MOJENIN NEPCOHAIBHOIO BIUSHUS; PACIPENEICHUE POJIEN B IPOLIECCE PEILIECHUS O
MOKYTIKE; MPOIIECC PEIIEHHUs O MOKYINKE KaKk HH()OPMallMOHHBIN MPOIECC; MOTUBALUS IOTpeOUTENeiH;
JMYHOCTh M AMOIMH; MEPCOHAIbHBIE LEHHOCTH; JKU3HEHHBIH CTHIb M PECypchbl NOTpeOUTENeH;
3HaHHWE M OTHOILIEHHE MOTPEOUTENss K TOBapaM; MPOIeCC MPHUHSITHUS MOTPEOUTENeM pEIIeHUs O
MOKYIKe; Kiaccu(UKalus peleHui; CUTyallMOHHbIe (DAKTOpbI; ATambl IpOLEcca pEIIeHUs O
MOKYIIKE: OCO3HaHHWE TMpoOJeMbl; WH(OPMAITMOHHBIA TOUCK; OIEHKAa W BHIOOpP aJIbTEPHATHB,
MIOKYTIKA; MOCIETNOKYIIOUHBIH IPOLIECC; YIOBIETBOPEHHOCTh MOKYIIKOM.



TexHONOTHsSI TPHUBIICUECHUSI KIMEHTOB: KOHIEMIMA TPEeX BHUAOB IIEHHOCTU. TexHONorus
yIepKaHUs KIMEHTOB: KOHuenuus auddepeHuuannyn KiueHToB. OnTtumuszanus pbIHOYHOTO
MOBEJCHUS 10 PeaTH3aIMi TOBAPOB MIIU YCIIYT.

[Tonsatue «cermentauus». Llenm wu kputepum cermeHranuu. Ilpomecc U MeTO.bI
CerMEHTAIIUH PBIHKA.

XapakTepuCTHUKa OCHOBHBIX PU3HAKOB CErMEHTALMK: reorpaduyeckue, aeMorpaduyeckue,
ncuxorpaduyeckre U moBeneHUeckue. BriOop 1eneBoro cermeHTa pbIiHKA. BpIOOp crpareruu
(BapuaHTa) oxBarta pBIHKA: HenudpepeHInpOBaHHBIN, nuddepeHITMpPOBaHHBIN u
KOHIICHTPUPOBAHHBI MapKETHHT, UX MPEUMYILECTBA U HETOCTATKH.

®dakTopbl, ONpeAessIoIIre BBIOOP CTpaTernu.

Tema 5. AHa/IU3 1eATEIBHOCTH KOHKYPEHTOB

[ToHsATHE KOHKYpPEHLUH, €€ pojib B (DYHKIMOHHMPOBAHUM PHIHOYHOW 3KOHOMUKU. Bupisl
KOHKypeHUuuH. IlaTe cuii, onpepensroommx KOHKypeHUHr0 B orpacau 1no M. Iloprepy.
KoHKypeHTHOE IPEenMyIIECTBO U LIENOYKa LIEHHOCTEH.

Crparernn KoHKypeHIMH. COBpEMEHHBIE KOHIICTIIIUHU, CIIOCOOBI M MHCTPYMEHTHI aHaln3a
JeSTeNbHOCTH KOHKYPEHTOB; BUJABI M METOJbl HCCIEIOBaHMS; MPOrHO3UPOBAHHE JESITEIbHOCTU
KOHKYPEHTOB; BBIOOp TEXHOJIOTHMI aHanu3a M OOpabdOTKM pa3lWYHBIX BHIOB HH(OpMaImm;
OpraHuzaiys Ipolecca HCCIeIOBaHUNH KOHKYPEHTOB; OCOOEHHOCTHM KOHKYPEHTHOIO aHaln3a.
Mertoabl onpeiesieHust eMKOCTH pbIHKa. OIleHKa HHTEHCUBHOCTU KOHKYPEHIUH.

[Tonstne mosunmonupoBanus. HeoOX0AMMOCTh U MECTO Mpolecca MO3UIMOHUPOBAHUS B
MapKETUHIOBOW  JesTenbHOCTH  opranm3aimuu. Co3gaHue  KOHKYPEHTHBIX — [IPEUMYILECTB.
Huddepennmarus u quBepcuduranus. Pemo3nmonupoBaHue.

Tema 6. YnipaBjieHue MapPKEeTUHIOBOI 1€eATEJIbHOCTHIO

[Ipouiecc ympapienusi MapkeTuHroM. CTpaTeruss W TakTuUKa yrpaBieHus. OcoOeHHOCTH
CTpaTETuH yNPABICHUS] MAPKETUHIOM B YCIOBHSX PHIHOYHBIX OTHOILICHUM.

[TonsiTMe TaKTUKU YIpaBJEHUs, KaK Mpolecca MIaHUPOBAHUS W OpPTaHU3AIIMU KOHKPETHOU
NEeATEIbHOCTH MPEITPUATHS 11l TOCTUKEHUS TOCTABICHHBIX CTPATETUYECKUX LENEH.

B3anMoCBsI3b CTpaTermyeckod M TAaKTHYECKOM KOMIIOHEHTHI C BJEMEHTaMU KOMILIEKca
MapkeTuHra. CTpaTernueckoe jiaHupOBaHUE MAPKETHHIa, €T0 XapaKTepUCTHKA.

Buapt 6a30BbIX cTpaTeruii. AJIbTepHATUBHBIC CTPATETUN B MAPKETHHTE.

TakThueckoe MJIaHUPOBAHME MAPKETHHIA, €r0 XapaKTepUCTHKA. 3aJadyd IJIaHUPOBAHMS B
Mapketunre. [loHsiTue u CTpykTypa miana MapkeTuHra. CTparerndecKkuii 1iaH OpraHu3alni.

Oco0eHHOCTH OpraHU3alUOHHBIX CTPYKTYp VYIpPaBIEHUS MapKETHHTOM OpraHH3aIuil:
(yHKIIMOHAJIBHOW, reorpapuueckod, MPOAYKTOBOM (TOBapHOM), PBIHOYHOM, (YHKIMOHAIBHO-
PBIHOYHOM, MPOTYKTOBO-PHIHOYHOM, (DYHKIIMOHATEHO-TIPOTYKTOBO-PHIHOYHOM, MAaTPHUUHOM.

OcHoBHBIE 3amaul U (GYHKIUH CIYXObl MapKeTHHTa B OpraHu3anusix. JloMKHOCTHBIC
TpeboBaHUs K paOOTHHKAM MApKETUHTOBBIX CITY»KO: 3HAHUS, HABBIKH, YMECHHSI.

KOHTpoJIb M KOHTPOJTMHT B MapKeTHWHTE. BHUIBI KOHTPOJISA: KOHTPOJIh TOJOBHIX ITIJIAHOB,
KOHTPOJb MPUOBUILHOCTH, KOHTPOJb A((EKTUBHOCTH U CTPATErMUECKUN KOHTPOJb, MX IeU H
comepkanue. CucremMa cOajJaHCHUPOBaHHBIX I[OKa3zaTele B CTPAaTErMYeCKOM KOHTPOJE B
OpraHu3alusIX.

Tema 7. KoMmiieke MapKeTHHIa M HHCTPYMEHTBI €ro peajin3anuu

Hcroprst BOBHUKHOBEHUS U pa3HbIe TEOPUHU O KOMILJIEKCE MAPKETHHTA.

Kitaccnueckas KOHIIETIUS KOMILJIEKCa mapkeTunra("4P").

Hosble koHnenuum xomruiekca mapketunra - SP, 6P, 7P, ... 12P u 4C, monens SIVA.
[Topsimok ciiemoBaHus 3JIEMEHTOB KOMIUIEKCA MapKEeTHHTa Kak IMOCJIEI0BAaTEeIbHOCTh pPeallh3alluu
OCHOBHBIX MapKETHHTOBBIX QyHKIMA. KpuTHKa pacIMpeHHBIX MOJIENel KOMIUIEKCa MapKETHHTA.



ToBap (MpoAyKT) B MapKETHHroBOH aestenbHocTH. Kiaccudukamus ToBapoB. basoBbie
KOHIIENIMU (pOPMUPOBAHUS TOBAPHOW IMOJMTUKHU OPraHU3allMM HAa OCHOBE MYJIbTHATPUOYTUBHON
MoJieTi ToBapa (IIPOyKTa), OIIEHKH KOHKYPEHTOCTIOCOOHOCTH TOBapa, U3YYCHUS PhIHKA, U3YYCHUS
KOHKYPEHTOB, aHAJIM3a CTPATEerM4YeCKUX MO3UIMI TOBapa U CTpaTEeruy MO3UIMOHUPOBAHUS TOBapa
Ha pbIHKE.

[ToaroroBka pemieHuit 1Mo (GOPMUPOBAHUIO TOBAPHOro (MPOLYKTOBOIO) MPEATIOKEHHUS.
VYupasienue pa3paOOTKOH HOBOroO ToBapa (3Hau€HHWE ¥ HEOOXOJMMOCTh HMHHOBAIHUH,
CTpaTEeruuecKue BO3MOXKHOCTH MHHOBAILIMOHHBIX KOMIIAHUH, ITpoLiecc pa3pabOTKU HOBOTO TOBApa).

VYipasieHue acCCOPTUMEHTOM TOBAPOB M TOBAPHBIMM KaTETOPUAMU. YIIPABICHUE MapOYHOU
HOJIUTUKOM opranu3anuy ((GopMHUpOBaHUE U PA3BUTHUE MAPOYHOIO MOPT(HEs, MApOUHbIE CTPATETUH,
KOHTPOJIb MapKu).

[TonsATus «OpeHn», «ToproBas MapKa» M «TOBapHbIM 3HAK»: CXOJCTBA M pPa3JINYMAL.
Bbpenaunrosas noautuka. MexayHapoaHble U pOCCUICKUE OpEeHIbI.

Pa3zpaboTka 1EHOBOM NOJUTHUKM, €€ pOJIb B KOMIUIEKCE MAapKEeTUHIra M IPUHIUIIBI
pa3paboTKu.

dopmupoBaHue 1IeHOBOW MOMUTHKU. OCHOBBI IPUHATHUS LIEHOBBIX pelleHuil. BHyTpenHue u
BHEILIHUE KPUTEPUH OOILIEIKOHOMUYECKON CTOMMOCTH ToBapa. [IpuHumns! neHooOpa3zoBaHusl.

BausiHue Tuma pbhlHKa Ha  LEHOBYK IOJMTHUKY IpoJaBLa. OTalbl  Ipolecca
1eHooOpa3oBaHus. 3anauu LeHooOpa3oBaHUsA. MeToabl ompeneneHus 0a30BOM LEeHbl. AHaIM3
(baxTOpOB, BIHUAIONINX HA YPOBEHD IIEH.

[TonsTe pacnpeneneHus (TOBapOIBHKEHUS) B KOMILJIEKCE MAapKETHHIA, €r0 CYIIHOCTb U
1enb. Posib TOBapoIBUKEHHS B IPOU3BOJCTBEHHO-COBITOBON AEATEIbHOCTU NPEANPUATUS. 3a1auH,
peliaeMble B IIpolecce pa3paboTKU U peann3anuu cObIToBoi cTpareruu. CrocoOsl (METO/bI) COBITA.
[Tocpemnukn u ux poinb B cObITe npoayknuu. Dopmbl pabOTBl ¢ TOCpPeTHUKAMH. BwuIb
MOCPETHUKOB.

Kananbl pacnpenenenus (TOBapOABIKEHHUS): MOHATHE, Kiaccudukamuss U (QyHKIUU.
@akTopbl, BAMIIOIIME Ha BHIOOp ONTUMAIBHOI'O KaHalla pacrlpejieeHus. YIpaBieHUe KaHaJlaMu
ToBapoABmkeHUs. [lapamerpsl BbIOOpa KkaHanma pacnpeaeneHusi. Crpareruu  (HopMHpPOBaHMS
KaHaJIOB pacrpeeseHus (cObiTa).

TeopeTnueckre OCHOBBI MAapKETHHIOBBIX KOMMYHUKAIIMH: 3BOJIIOLMIO M COBPEMEHHBIE
TEH/ICHIIMN Pa3BUTHS; CYLIIHOCTh M OCOOCHHOCTH IpOoIlecca MapKETUHTOBBIX KOMMYHUKALUH, UX
BUJIBI U (DYHKIUH, a TAKXKE YCIOBUs obecrieueHus 3PpPEeKTUBHOCTH MaPKETUHTOBbIX KOMMYHUKAIIUN
U aKTyaJbHble TMpOOJIEMBbl YHPABICHHUS MAPKETHHIOBBIMH KOMMYHUKAIUSIMH B  YCJIOBHUSX
POCCHICKOTO PBIHKA.

Pexnama: mnonsaTHe, BuAbl, (QYHKIMM M CpEACTBa pacmpocTpaHeHus. llmaHupoBaHue
PEKIaMHBIX MEPOTIPUATUI U OLIeHKA 3P PEKTUBHOCTU PEKIAMBI.

Cas3u ¢ obmectBeHHOCThIO (Public Relations — PR): cymHOCTs U posib B CO31aHUN UIMHKA
MpenNpHUsATHs U ero ToBapa (OpeHna).

CrumynupoBanue cObITa, €ro CyIIHOCTb, L€l W  HampaBieHUs. MexaHusm
CTUMYJIHPOBAHUS paOOTHUKOB MPEANPHUATHS, TOCPEAHUKOB U TOTPEOUTENEH, €r0 XapaKTepUCTHKA.

OcCHOBHBIE PJIEMEHTHI NPSIMOT0 MapKETHHIa: IpsiMasl MOYTOBasl pekiama («IUPEKT MIII»),
JIUYHBIE MPOJIaXKH, TEJIEMAapKETHUHT, TOChIJIOYHAs TOPTOBIISL.

Tema 8. MapkeTuHr B orpacjsix u cpepax OuzHeca

Buasl u TuUnmbl coBpeMeHHOro wmapkeTuHra. KoHIenumm MapKeTHHra, COOTHOIIEHHE
WHTEPECOB 00ImecTBa W MOTpeOuTeneid. DBOJIOIMOHHBIC M3MEHEHHUS B CHCTEME MapKETHHTA.
V3meHeHne poilu MapKeTHHTa M €ro KOHIeNTyaibHOW Oa3bl. HoBas ¢unocodust mapkeTHwHra.
OmpeneneHne COBPEMEHHOTO MAapKETHHTa M COJIEp)KaHUE OCHOBHBIX BHJIOB JI€ATEIHLHOCTH.
CoBpeMeHHbIE KOHIENIMN MapKeTHHra. AHamM3 W KiIacCU(UKAIUS TOIXOJO0B K HCCIEIOBAHUIO
coBpeMeHHOro Mmapketunra. Kiaccupukanuss COBpEMEHHOrO MAapKETHHTa: 10 OpUEHTAINH
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JeSATeNbHOCTH: OPHEHTHPOBAHHBIM Ha TOBAp, MOTPEOUTEINS, WHTETPUPOBAHHBIA MAPKETHHT; MO
OXBaTy  pbIHKA:  MAaccoBbli,  au(pdepeHUUpOBaHHbIN,  KOHLIEHTPUPOBAHHBIN,  LEJIEBOIA,
MEXYHapOAHbIN; MO 00JIACTU NPUMEHEHUS: MapKETUHI TOBApoOB, YCIYT, JIIOJEH, TEPPUTOPUH,
OpraHuzanuii, uael; 10  COCTOSHUIO  crnpoca  (KOHBEPCHOHHBIM,  CHHXPOMApKETHHI,
MOIEPKUBAIOLLUHI, TPOTUBOAEHCTBYIOLINH, JEMapKETUHT, pEMapKETUHT). MEeTO1bI COBPEMEHHOTO
MapKEeTHHTA.

IlonsiTe MEXAYHApOIHOrO MapKeTHHra. lIpuMeHeHHMEe MapKETHMHIOBBIX TEXHOJIOTMM Ha
BHEIIHUX PBIHKAX.

MeTo1bl U UHCTPYMEHTBI MEKIYHApOJHOr0 MapKkeTuHra. OcoO0EHHOCTH BbIX0/a KOMIIAHUI
Ha BHeWHUM pbIHOK. IloHATHE MexayHapogHOW KOHKypeHIMH. CTpaTerMyecKue BOIIPOCHI
MEXIYHAPOAHOro MapkeruHra. Komiuiekc MexayHapomaHoro Mapketunra. Poccuiickuii u
3apyOeKHBIN OIBIT UCIIOJIB30BAHUS MAPKETUHIOBOTO HHCTPYMEHTApUs B MEXIyHApOJHOM OU3Hece.

Oranbl CTaHOBIEHHS MapkeTuHra ycuyr. Crenuduueckue XapaKTepPUCTHKH CEPBHCHBIX
IPOAYKTOB W aHalU3 HUX BIUSHHE HA KOHKYPEHTOCIIOCOOHOCTb IPOAYKTOBBIX MPEIOKEHUH.
@dopMHUpOBaHME MAapKETHHIOBBIX PpELICHUM, HCXOIi1 U3 OCOOEHHOCTEH MOTPeOUTENHCKOTO
BOCIIPHUATHS YCIIYT; HU3MEpEHUE MOTPeOUTENbCKOr0 BOCIPHUATHA KadyecTBa YCIYrH; IpoLecce
pa3pabOTKK HOBBIX YCIYT; aHAIN3 MOTPEOUTENHCKYIO JIOSIBHOCTh M Pa3padaThiBaTh MEPOTIPUSATHS
II0 TOBBIIIEHUIO YPOBHS YAEp)KaHMs KIMEHTOB. MHCTpYyMEHTBI IUIAHWPOBAHUS MapKETHUHIOBOTO
KOMIUIEKCa JJIi OpraHuM3auuil cdepsl yciyr; chenquduka NIPUMEHEHUS HHCTPYMEHTOB
mudQepeHIMPOBaHUS YCIYT Ha pPa3IMYHBIX pPHIHKAX (BHYTPU(GUPMEHHOM, IMOTPEOUTEIBCKOM,
MeX()UPMEHHOM); UHCTPYMEHTBI pa3padOTKU HOBBIX YCIYT U CTaHIAPTOB UX MPEIOCTABICHUS.

Oco0eHHOCTH MAapKeTHHTY YCIYT Ha pa3JIMYHBIX pbhIHKaX. OCOOEHHOCTH YIIpaBJICHHS
MapKETUHIOM Ha (PMHAHCOBBIX phIHKAaX. MecTo (PMHAHCOBOIO MapKETHHIa B CUCTEME MapKeTUHIa U
MeHekKMeHTa. DUHAHCOBBI MapKeTUHT Kak ¢uiocodus Ou3Heca, oOecrieynBaromas cTaduIbHOe
pa3BuTHE (MHAHCOBON OpraHM3allMi B W3MEHSIOIIMXCS PHIHOYHBIX ycioBusx. Cucrema 6a3oBbIX
noHATUH. CyIIHOCTh, MPUHIMIBI M PYHKIMU (PUHAHCOBOTO MAapKETHHTA.

Mertoabl kiaaccupuKaly MPOMBIIIICHHBIX MPOAYKTOB M PHIHKOB, THIOJOTUH YYaCTHUKOB
IIPOMBILIUIEHHBIX PBIHKOB B 3aBUCHMOCTH OT HX ILElel, IOBEACHHE MNPEINPUATHNH Ha
IIPOMBIIIJIEHHBIX pPBIHKaX, METOJbl CErMEHTHPOBAHMUS PBIHKOB TOBAapOB IPOU3BOACTBEHHO-
TEXHUUYECKOI0 Ha3HAueHUs, pa3padOTKH HOBBIX TOBAPOB, LIEHOBOM, pacipeleIuTeIbHOU, COBITOBOM
U KOMMYHUKAI[MOHHOW TOJIMTHKH MPEANpUATHI, a Takxke (HOPMUPOBAHUS OPraHU3ALMOHHBIX
CTPYKTYp YIPaBIECHUS MAPKETUHIOM U MapKETUHIOBBIX CTPATETHYECKHUX ITPOTPaMM.

HMHTEepHET-MapKETUHT: OCHOBHBIE KaTErOPUU JJIEKTPOHHOI'O PBIHKA I10 B3aUMOJCHCTBUIO
CyOBEKTOB PBIHOYHBIX OTHOIIeHU# B MHTepHeT: business-tobusiness, B2B; business-to-consumer,
B2C; consumer-to-consumer, C2C; business-to-administration, B2A; consumer-to-administration,
C2A.

Ocobennoctu MHTEpHET-MapKeTHHra: II100aIbHBIN JOCTYI; MapKETUHI KaTETOPHUH «OAMH
Ha OJIMH»; UHTEPaKTUBHBIM MApKETHUHT; MApPKETUHT B PeKUME yI0OHOTO AJIsi MOTPEOUTENIs BpEMEHHU;
MHTETPUPOBAHHBI MAPKETHHT.

MapkeTtunronsie pyHKunn MHTEpHET-CallTOB: MMUIXKEeBas, H(GOPMallMOHHAsI, CIIpaBOYHas,
peKIamMHasi, pean3anys NpsMbIX IPOAAK.

Beprukanbnublii MapkeTUHT. Bropuunbsiil MapkeTusr. [laptu3ancknili MmapkeTuHr. BupycHsii
MapKeTUHI. MapKeTHHT pa3BiedyeHuil. MapKeTUHT pa3pelicHui.

5.2. Y4eOHO — TeMaTH4YeCKHIl IJIAH JJIS1 CTYI€HTOB, 00y4al0IMXCs 110
Hanpasjaennio noarorosku 38.03.01 «IkoHomMuka» npopuiab «Y4dert, aHaJIU3 U
ayauT» (3aouHasi popma o0yueHus)
2019 roa na6opa CIIO

‘ Ne ‘ HaunmenoBanu ‘ ‘ TpyroeMkocTh B yacax DopMbI
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n/m e Bcero AyauTopHasi padora Camoc| Tekyero
TeMBbI p T KOHTPOJIA
JTUCHUILIMHBI 0dATEJ | YCIIEBACMOCTH

bHast
06 | Jlekn | [Tpaktnu | B ToM| pador
o | uu €CKHe U | Yuclie a
ast CEMHUHAp | 3aHATHS B
CKHe UHTEPAKT
3aHSTHS | UBHBIX
hopmax
1 | Temal.
MapKeTHHI KaK 18 2 1 1 - 16 | TectupoBanue
bunocodus
pBIHKA
2 | Tema 2.
MapxkeTuHroas
HHGOPMAUMONHA | 4o | g | 1 1 17 (;1%%3%
s
cHCTeMa JUCKYCCHS
OpraHu3aluu
3 | Tema 3. [lousrue, Oecena,
LEeJH, 33]]a41 U yueOHas
HallpaBJICHUSA 17 1 - 1 - 16 | muckyccus,
MapKETHHTOBBIX yIpaXHEHUS,
WCCIICTOBAHU I JIEJIOBAsI UTPA
4 | Tema 4. Ananus ormpoc,
MIOBEJICHUS paborta B
noTpeoduTenei 18 1 - 1 1 17 | mambix
rpymmax,
YIpaXHEHUs
5 | Tema 5. Ananus JUCKYCCHS,
JESATEIIBHOCTH paborta B
KOHKYPEHTOB 18 1 i 1 i 17 | Mambix
rpymmax,
yIpaXHEHUS,
JIeNOBasi urpa
6 | Tema 6. Oecena,
VYnpasnenue 18 5 1 1 1 16 | Tectuposanne
MapKETHHTOBOM
JIESITEIbHOCTBIO
7 | Tema 7. Oecena,
Kommneke «MO3roBOM
MapKeTUHra | HITYPM,
WHCTPYMEHTHI 18 1 i 1 ) 17 paborta B
ero MaJTbIX
peanuzanuu rpynmnax,
poneBas
urpa
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8 | Tema 8. pabora B
MapkeTuHr B MaJIbIX
OTpaciix u 17 1 ) 1 1 16 | rpymmax,
cdepax Ou3Heca poJieBbIC

UTPHI,
KENChI
Bcero 144 10 2 8 4 134
HUTOI'O,% 50%
5.3. Conep:xanne NpakKTUYECKUX U CEMUHAPCKUX 3aHATHI
Tabmuma 3
HauMenoBauue Hepe'{eﬂb BOIIPOCOB  JIA OGCY)KIICHI/IH Ha (I)OprI
CeMHHAPCKHX, NPaKTHYEeCKHX 3aHATHAX, | phopenenns
peKoMeHayeMble HMCTOYHMKH M3 pasjgejos 8,9 .
M (paszresos) (yka3bIBaeTcsi pasiea M NOPSAKOBBI Homep | SAHATHH
AUCHHUIIMHBI HCTOYHHUKA)
Tema 1. Mapkerunr  |1. Koraa, mo Bamemy MHEHUIO, MAPKETHHT TOSIBUIICS
kak unocodus peakap Poccun? Kakue 06¢cToaTensCcTBa CIOCOOCTBYIOT
[pa3BUTHIO MapKeTuHTa B Poccun?
2. [ToueMy HEKOTOpbIE OPraHU3alUU IEPEXOJIAT OT
KOHIICIIITUN MAPKETUHTA K KOHIICTIIIUY COUATbHO-
ATUYECKOT0 MapKeTHHTra?
3. UeM OTIUYAIOTCS IPYT OT JAPYyTra KOHIICTIIIHS
COBEPIIIEHCTBOBAHUS MTPOU3BOJICTBA M KOHIICTIIUS
COBEpIIIEHCTBOBAaHUS TOBapa’? TecTupoBaHue

4. Kakie acriekTsl BXOIAT B IIOHITHE «KAYECTBa
Ku3HN»? KakoBO BO3MOKHOE BIMSIHUE MapKETUHTA
HA OTH aCIEKTHI?

5. Kakoe BiaMsiHHE OKa3bIBAIOT (PaKTOPBI MAKPOCPEIbI
MPENNPHUATHS Ha JESTEIIbHOCTD NPEANPUATUI?

6. Kakum 00pa3oM oka3bpIBatOT BIMSIHHE (PAKTOPHI
MUKPOCPEbl IPEIIPUATHS HA JESTEIbHOCTD
IpeIIpUATHIA?

Pexomennyemsbie ucrounuku: 8.1. 8.2. 8.3,8.4,8.5;9.
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Tewma 2. 1. Kakue (baxTops BIIMSIOT Ha
MapKeTHHTOBast ¢dbyaxkurnonupoBanne MUC?
MHOOPMALHOHHAS 2. Kaxkwue nHpopManMoOHHBIC TPOLIECCHI MPOTEKAOT
()
cuctemMa oy BMUC
3. Kakue WNudopmannonnsie CUCTEMBI OIpoC, y4eOHas

OpraHU3aAINH

p H obecrieunBarOT dPPEKTUBHYIO OpUEHTAIMIO Ha | AUCKYCCHS

PBIHOK
Pexomennyembie uctounuku: 8.1. 8.2. 8.3,8.4,8.5;9.

Tema 3. Tlonsrue,l. Korga, no BameMy MHEHUIO, MAPKETUHT MOSBUICS |TUCKYCCHS,
LeJI, 3a7a4l U B Poccun? Kakue oO6CcTosTENIbCTBA CIIOCOOCTBYIOT YIIPaKHECHHUSI,

HAMpaBJICHUA
MapKETUHI OBBIX
HcclieJOBaHUHI

[pa3BUTHIO MapKeTuHra B Poccun?

2. IloueMy HEKOTOpBIE OPraHU3ALUU MIEPEXOIAT OT
KOHIEMIUN MaPKETUHTa K KOHIIECTILIUU COLUATbHO-
PTUYECKOTO MapKeTHUHTa?

3. UeM oTan4aroTcs pyr OT Apyra KOHLENHS
COBEPILLIECHCTBOBAHMS IPOM3BOICTBA M KOHIIETILIUS
COBEpIIEHCTBOBAaHUS TOBapa?

4. Kakne acneKThl BXOZAT B IIOHATHUC «KA4YCCTBaA
PKH3HN»? KakoBO BO3MOKHOE BIIMSHHE MapKCTHUHTa
Ha 3TH aCIeKThI?

5. Kakoe BiusiHME OKa3bIBAIOT (aKTOPBI MAKPOCPEIbI
MPENNPUATHS Ha JeATEIIbHOCTD MPEANPUATUI?

6. Kakum 00pa3oM oka3bpIBatOT BIMSIHUE (DAKTOPBI
MUKPOCPE/Ibl IPEANPHUATHS Ha IeITETbHOCTh
MpeanpUsSTHIL?

Pexomenayembie uctounuku: 8.1. 8.2. 8.3,8.4,8.5;9.

nesioBasi urpa

Tema 4. Ananus 1. Kakue cCymiecTByIOT BHEUIHME W BHYTPEHHHE [0IpOC,
MOBEICHUS (bakTOphI MOBeNeHUS TOTpeduTeNnen? pabora B
noTpeduTeneit 2. UYro Takoe «CerMeHTaIus»? MaJTbIX
3. HazoBute 1ienm u KpuTepun CerMeHTAINN? rpymnmnax,
4. OnumwMre TMpouecc W MeTOAbl CEerMEHTAlMUyTPaKHEHHS
pbIHKa?
Pexomennyemblie uctounuku: 8.1. 8.2. 8.3,8.4,8.5;9.
Tema 5. Ananus 1. Yro Takoe KOHKypeHLUs? TTUCKYCCHS,
NesITeNbHOCTH 2. Kakue BUIbI KOHKYPEHIIUH CYIIECTBYIOT? pabota B
KOHKYPEHTOB 3. Yro Takoe no3ulMoOHUpOBaHue? MaJIbIX
rpynmnax,
YIIpaXXHEHMUS,

Pexomennyembie ucrounnku: 8.1. 8.2. 8.3,8.4,8.5;9.

JICJI0OBas urpa

13




Tema 6. Ynpasnenue 1 KakoBa posp KOHKYpEHIIMU Ha PhIHKE? Oecena,
MapKETUHIOBOM 2 Packpoiite conepkaHue paboThl OpraHU3aLUU TECTUPOBAHUE
NesITCIbHOCTBIO 10 CETMCHTHUPOBAHHWIO PbIHKA.

3 C yderoM crienupuKH MOTPEOUTEITHCKOTO
PBIHKA ¥ PBIHKA TOBAPOB MPOMBIIIIJICHHOTO
Ha3HAYEHUS BBIICINUTE IPU3HAKU
CerMEHTAllMU 1 HEOOXOAUMBIE
MapKETUHTOBbIE CTPATErUH JIJIsl X OXBaTa.

4 Kakue ucnoiyib3yroT KpUTepuu npu
CEerMEHTUPOBAHUU PbIHKA?

5 Kakue (hakTopsl 0Ka3bpIBalOT BIMSIHUE HA
BBIOOD CTpaTEeTruu CETMEHTUPOBAHUSA?

6 Ilo xakuM pakTOpaM MOKET OCYIIECTBIATHCS
MO3UIIMOHUPOBaHKE?

Pexomennyemsbie ncrounuku: 8.1. 8.2.

8.3,8.4,8.5;9.
Tema 7. Kommiekc 1 KakoBa poib KOHKYpEHIIUU Ha PhIHKE? Oecena,
MapKeTUHra u 2 PackpoiiTe comepxaHue pabOThl OpraHU3aIUHN [«MO3TOBOM
MHCTPYMEHTBI €r0 10 CETMEHTHPOBAHUIO PHIHKA. ITYpM,
peaTH3AIIH 3 C yueroMm cnenuduky NOTpedUTEITHCKOTO pabora B
pBIHKA B PBIHKA TOBAPOB MIPOMBIIIIICHHOTO MaJTbIX
Ha3HAYEHUS BBIACINUTE IPU3HAKU rpynmnax,
CEerMeHTaIluu U He0OX0AUMbIe [posieBas
MapKETUHTOBbIE CTPATErUH JIJIsl X OXBaTa. urpa

4 Kakue ucnosib3yroT KpUTepuu npu
CETMEHTUPOBAHNHU PBIHKA?

5 Kakue (akTopsl 0Ka3bIBalOT BIUSHUE HA
BBIOOp CTpaTeruy CerMEHTHUPOBAHUS?

6 Ilo kakum (pakTopam MOXKET OCYIIECTBIATHCS

MO3UIIMOHUPOBAHUE?
7 OxapakTepu3yiTe mporecc
MO3UIIMOHUPOBAHUS.
8 Pexomenmyembie ucrounuku: 8.1. 8.2.
8.3,8.4,8.5;9.
Tema 8. MapkeTHHT B 1 KakoBa posib KOHKYPEHIIMH Ha PhIHKE? pabota B
oTpacisx u cepax 2 Packpotite comepkanue pabOThI OpTraHU3aINN MaJTbIX
ousHeca 110 CETMEHTHPOBAHUIO PHIHKA. rpymnmnax,
3 C yueroMm crienu(puKu NOTPEOUTEITHCKOTO [poJieBbIE
PBIHKA ¥ pBIHKA TOBAPOB MPOMBIIIJIEHHOTO  |[UIPHI,
Ha3HAYEHUS BBIACTUTE PU3HAKA KeHChI

CerMEHTAalMU 1 He00XOAUMBbIE
MapKETHHTOBBIC CTPATETHH IS UX OXBaTa.

4 Kaxue ucnoab3ytoT KpUTEPHH IIPU
CEeTMEHTHPOBAaHUH PHIHKA?

5 Kakue (hakTopsl 0Kka3pIBalOT BIMSIHUE HA
BBIOOp CTpaTeruy CETMEHTHPOBAHUS?

6 Ilo kakum (pakTopam MOXKET OCYIIECTBIATHCS
MO3UIMOHUPOBAHUE?
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Oxapakrtepu3yiite mporecc
MO3ULIMOHUPOBAHUS.

8.3,8.4,8.5;9.

Pexomennyemsbie ncrounuku: 8.1. 8.2.

6. YueOHO-MeTOAuYecKOoe o0ecneveHne J1JIs1 CAaMOCTOATEILHON padoThl CTY/1€HTOB,

oﬁyqamumxcﬂ no JTMCHUIIJINHE

6.1. ®opMbl BHEAYIUTOPHOI CAMOCTOSITEILHON PadoThI

HaumenoBanue
TeMbl (pa3aena)
AUCHMILTNHBI

Hepe'{eﬂb BOIIPOCOB, OTBOJAUMBIX Ha
CaMOCTOATCJIbHOC OCBOCHHC

®opmMbl BHEAYIUTOPHOI
CaMoOCTOSITeIbHOM PadoThl

Tema 1.
MapkeTuHr Kak
dbunmocodust
pBIHKA

OBomonust  MapketuHra.  OcobeHHoCTH
3BOJIOLMM MapkeTuHra B Poccuu. Dtamnbl
Pa3BUTHS MAPKETHUHTA.
Pa3nooOpa3nbie
MapKETHUHTA.
Knaccudpukanus  mapkerunra.  Bumbl
MapKeTHUHIa B 3aBUCUMOCTH OT OOBEKTa
JIeATEIbHOCTH, pa3zmepa pBIHKA,
COCTOSIHMS CIIPOCa.

Konuenuun MapKEeTHHTa:
IIPOU3BOJICTBEHHAs, TOBapHas, COBITOBA,
TPAAUIMOHHOTO MAapKETHHIa, COLMAIIBHO-
STUYHOTO  MApKETHUHTa,  MapKETHHTa
B3aMMOOTHOIICHHI (B3aUMOACHCTBHUS).
Ponp mapkermHra B 9KOHOMHYECKOM
pa3BUTUHI CTpPaHBI. OcobenHoctu
pasBuTus ~ MapketuHra B Poccum.
MexIyHapOJHBI ONBIT U POCCHMCKAs
MpakTUKa OPTraHU3aIllid MapKETHHTOBOU
JESITEIBHOCTH.

OIpCaACICHUA

[ToaroToBka K CEMHHAPCKHM |
MPAKTUYICCKUM 3aHATUAM,
U3yUCHHE JUTEPaTyphI
HOPMAaTHUBHOTO MaTepHaiia; moadop

u

mMarepuraia 1jid TE3NCOB JOKJIaa0B.

Tema 2.
MapkeTunrosas
nH(pOpMaIMOHHAs
cucremMa
OpraHu3anuu

@DakTOpHI, BIUAIOIINE HA
¢ynkunonuposanue MUC.
HNndpopmanmonusie
IIPOUCXOSAIINE
HNupopmannonsoe
MapKETHUHT OBBIX
Crneuunduka u TpeOoBaHus,
IIPEIbSABISIEMBIE K  MapKETHMHIOBOM
nH($OpMallMU B OpraHU3aUaX PA3IUYHBIX
oTpacJiell ¥ 1eATEIbHOCTH.

BHenpenue HOBBIX METOJIOB cOOpa U

MPOLECCHI,
MMUC.
oOecrieuenne
HCCIICJIOBAHUM.

[ToarotoBka K CEMUHAPCKHUM U
MPAKTUYCCKUM 3aHATHUAM,
W3YYEHHUE JIUTEePATYpPhI U
HOPMAaTHBHOTO MaTepuaa; moa0op
MaTepuana Juisi TE3UCOB JTOKIAI0B.
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ananm3a nanHbix: CATI (ycTporicTBo s
KOMITBIOTEPU3UPOBAHHBIX TeIe()OHHBIX
OMPOCOB),

Tema 3. Ilonsarue,
LIC)IH, 3aa49d U
HaIpaBJICHUS
MapKETHHT OBBIX
HUCCIIEIOBAHUN

MapKeTUHIOBbIE  HUCCIIEJOBAHMS  Kak
BaKHeMIIas byHkuus MapKETHHIA.
3aa4y MapKETUHIOBBIX UCCIIEJOBAHUM.
[lepBuuHblE M BTOPUYHBIE HMCTOYHHUKH
MapKETUHIOBOU uH(popMaLuy, ux
JIOCTOMHCTBA U HEIOCTATKH.

[{enn MapKETUHIOBOI'O MCCIIEIOBAHUSA:
IIOMCKOBBIE, ONKMCATEIIbHEIE,
sKcniepuMeHTanbHble. Kiaccupukanms
MapKETHUHIOBBIX MCCIEA0BaHUN

IToaroToBKa K CEMUHAPCKUM H
IPAKTUYECKUM 3aHATUSM,
U3Y4YEHHUE JIUTEPaTyphl U
HOPMAaTHBHOI'0 MaTepuaa; noaoop
MaTepuaa Juis TE3UCOB JI0KJIaJI0B.

Tema 4. Ananus
MIOBEICHUS
noTpeouTenei

BHYTpeHHHE  (DaKTOPHI
noTpeouTeneH, ux
UCTIOJIb30BaHUS B MapKETUHTOBOM
JeATEIIbHOCTH, KPOCC-KYJIbTYPHBIE
BapualMil B TMOBEJICHUM MNOTPEOUTETCH,
COIMaIbHAs cTpatuduKanus;
COLMAIBHBIA  CTAaTyc  TOTpeOHTENeH;
Tpynnbsl M TPYNIOBBIE KOMMYHUKAIHH;
MOJIeITN MIEPCOHATBHOTO BIIASTHUSE,
pacripesielieHue  pojieii B mpolecce
peIIeHus O MOKYIKE; MPOILECC PEIIESHHs O
MOKYIKe Kak MH(OPMAIMOHHBIN MPOIECC;
MOTHBAIUS TMOTpeOUTENEeH; JTUYHOCTh H

Buemnue
OBEICHUA

n

SMOIIMU;  TEPCOHAJIbHBIE  ILIEHHOCTH;
JKU3HECHHBIN CTUJIb W PECypcCHl
notpeburteneil; 3HAHUE © OTHOIIEHHUE
noTpeduTenss K  ToBapaMm;  Ipolecc
OPUHIATUS TOTpeOUTENeM pelIeHHsl O
MOKYNKe;,  Kilaccu(ukanus  pelieHHUi;
CUTYyaIlMOHHbIE bakTopsI; 3TaIbl

nmponecca peucHus O MOKYIKE: OCO3HAHUE

[ToaroToBKa K CEMUHAPCKUM H
MMPAKTUYCCKUM 3aHATHAM,
U3yUYCHHE JIUTEPATYPHI U
HOPMAaTHBHOTO MaTepuaa; mojaoop
MaTepuaa Ui Te3UCOB JTOKJIaJI0B.

npobaemMbl; MH(MOPMAIIMOHHBIA  TOUCK;

OILICHKa M BBIOOp aibTepHATHB; MOKYIIKA;

IOCJIE MTOKYIIOYHBIN poLecc;

YAOBJIETBOPEHHOCTh MOKYITKOM.
Tema 5. Ananus |Ilonstne koHKypeHIMH, €€ posb B[ [IoAroTOBKA K CEMUHAPCKUM H
OEATCIBHOCTU (GYHKIINOHMPOBAHUU PBIHOYHOM IPaKTUYCCKUM 3aHATHUAM,
KOHKYPEHTOB ODKOHOMUKHM. Bunbl koHkypeHuuu. IIate M3yYCHHE JINTEPATYPHI 1

CUJI, OMNPEIENAIOINX KOHKYPEHIUIO B
orpaciu o M. Iloprepy. Konkypentnoe
IIPEUMYILECTBO U LEMOYKa IEHHOCTEMN.
Crparerun KoHKypeHIuru. COBpEMEHHbIE
KOHIIETILUH, CIOCOOBI U HHCTPYMEHTBI

HOPMAaTUBHOI'O MaTepuraja, 1'[0,[[601)
mMarepuajia 1y TE3NCOB JOKJIaa0B.

16




aHajin3a JCATCIbHOCTU KOHKYPCHTOB

Tema 6.
VYnpasnenue
MAapKETUHI OBOM
NEeSATEIbHOCTBIO

[Ipouecc  ympaBiaeHUsT  MApKETUHIOM.
Crpareruss ¥  TaKTHKa  yIpaBICHUSA.
OCOOCHHOCTH  CTpaTerw  yIpaBJiCHUS
MapKeTUHIOM B YCJOBHUSIX PBIHOYHBIX
OTHOIIICHUH.

[lonsiTie TaKTUKU  yOpaBiCHUS, Kak
npolecca IJIaHUPOBAHUS M OpraHu3aluu
KOHKPETHOU JEeATEIbHOCTH NPEANPUATUS
IS JIOCTYKCHMS IMOCTaBJICHHBIX
CTPATETUYECKUX LIETIEH.

BzaumocBs3b CTpPATErMYECKON u
TAaKTUYECKOM KOMIIOHCHTEI C 3JIEMEHTaMH

KOMIIJICKCA MApKCTHUHIA.

IToaroToBKa K CEMHUHAPCKUM H
IPAKTUYECKUM 3aHATHSIM,
U3Y4YEHHUE JIUTEPaTyphl U
HOPMAaTHBHOIO MaTepuaa; noaoop
MaTepuaa Juis TE3UCOB JI0KJIaJI0B.

Tema
Kowmrmtexc
MapKeTHHTa
WHCTPYMEHTBI
ero

peain3alinn

u

HcTopust BOSHUKHOBEHUS U pa3HbIe
TEOPUHU O KOMILJIEKCE MapKETHUHTA.
Kitaccnueckast KoHLEenus KOMILIEKCa
mapketunra("4P").

Hossie KOHLETIINA KOMILIEKCA
Mapketunra - 5P, 6P, 7P, ... 12P u 4C,
mozaenbs SIVA. Tlopsmok cliemoBaHus
AJIEMEHTOB KOMIUIEKCA MAapKETHMHIra Kak
MOCJIE0BATEIBHOCTh peanuzanuu
OCHOBHBIX MapKETHUHTOBBIX (DYHKITHI.
Kpurtnka paCIIMPEHHBIX MoZeIIen
KOMILJIEKCA MAPKETHHTA.

ToBap (IpOAYKT) B  MapKETHHIOBOI
nesitenbHOCTH. Kiaccudukaiusi TOBapoB.
bazoBble  KoHUenuuu  (GopmMHpOBaHUS
TOBApHOM TMOJUTHUKKA OpraHU3alMU Ha
OCHOBE MYJIbTUATPUOYTUBHOM MOJEIH
TOBapa (npoxykra), OLICHKH
KOHKYPEHTOCIIOCOOHOCTH TOBapa,
W3Y4YEHUs PbIHKA, U3yYEHUsI KOHKYPEHTOB,
aHaJIM3a CTPATErMYeCKUX MO3MUIMNA TOBapa
W CTpaTeruu MO3UIMOHHPOBAHUS TOBapa
Ha pbIHKE.

[ToaroToBKa K CEMUHAPCKUM H
MMPAKTUYCCKUM 3aHATHAM,
U3yUYCHHE JIUTEPATYPHI U
HOPMAaTHBHOTO MaTepuaa; mojaoop
MaTepuaa Jyis Te3UCOB JIOKJIaJI0B.

Tema 8.
MapketuHr B
OTpacisix u
cdepax 6usHeca

Bupl ¥ THTIBI COBPEMEHHOTO MapKETHHTA.
Konmernum MapKeTHHTa, COOTHOIIIEHHUE
MHTEPECOB O0IIeCTBA U IOTpeOUTENeH.
DBOITIONIMOHHBIC U3MEHEHHUS B CHCTEME
MapkeTuHra. lizmenenue ponu
MapKETHUHTa ¥ €r0 KOHIICTITyaTbHOM 0a3bl.
HoBas ¢unocodus mapkerunra.
OmnpezneneHre COBPEMEHHOI0 MapKETHHIA
U COZIep’)KaHNE OCHOBHBIX BHJIOB

[ToaroToBka K CEMUHAPCKUM U
MPAKTUYECKUM 3aHATUSIM,
W3YYEHHUE JIUTEePATYpPhI U
HOPMAaTHBHOTO MaTepuaa; moa0op
Martepuaa Jisi Te3UCOB JIOKJIAOB.
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nesTesbHOCTH. COBpEMEHHBIE KOHLICTILIMY
MapKETHHTa.

6.2. Metoaunueckoe oGecrieyeHue 1Jisi ayAUTOPHONH M BHeayIUTOPHOH CaMOCTOSITEeHLHOM
padoThI

IIpumepHbIe TeMbI /151 KOHTPOJIbHOM Pad0THI

1.  Buasl 0TpacieBbIX PHIHKOB U MX TPAHMIIBL.

2.  Tlonstue MapKeTHHIa U Pa3BUTHE MapKeTuHra B Poccuu.

3. Buasl MapkeTMHra M €ro 3ajJaud B 3aBUCHMOCTH OT OOBEKTa
NEeSITeIbHOCTH, pa3Mepa PbIHKA U COCTOSIHUS CIIpOCa.

4.  OcHoBHbIE Le/H, 331a91 U IPMHIMIIEI MAPKETUHTA.

5.  Dpomouus KOHIENMU MAPKETUHTa U UX KPAaTKas XapaKTepUCTHKA.

6. OcHoBHble 3amauM M INPOOJEMbl BHEIPEHHS MAapKeTHHIa B
JESTENIbHOCTh POCCUMCKUX IIPEIIPUSITUH.

7.  ®axropsl BHemHeil MapkeTunrosoii cpenbl: STEP-¢pakroper (PEST-
baxTopsl).

8.  ®axropel BHemHeHl MHKpOCpelbl ~ MapKeTHHIa: IIOKyIaTelH,
KOHKYPEHTBI, TOCTABIIUKH, TAPTHEPHI U T.[.

9.  ®akTopsl BHYTpEHHE cpe/ibl MAPKETHHTA.

10. Kmouessie paxtops! ycnexa (KPY) opranuzarmm.

11. Ocrosuble ycnoBus 5GPEKTUBHON MAPKETUHTOBON NEATETLHOCTH.

12. SWOT-ananu3 Kak WHCTPYMEHT  HCCIENOBAaHHUS  TOJOXKCHHUS
OpraHu3alK Ha PHIHKE.

13. OCHOBHBIE aCIIEKTHl MAPKETUHTOBOM JEATETLHOCTH.

14. Crparerus ~ MapKeTWHTa:  CYyIIHOCTb,  MEPapXWs  CTPaTErwii,
KOMITOHEHTBI MAPKETMHIOBOM CTPATETUH.

15. HWepapxus CTpaTEruii B pAMKax KOPIIOPATHBHON CTPATETHH.

16. Poinb cTpateruu ycayru (mpoaykTa)/pblHKA.

17. Bremnss cpena u ee pons B YCTOWYMBOM
Pa3BUTUH OPraHU3AlUH.

18. BHyTpeHHss cpela MapKeTHHra u obecredenue >(GQPEKTUBHOCTH
NEATENBHOCTH OPTraHU3aIUH.

19. KiroueBsle  (hakToph ycrexa u obecrieuenme
KOHKYPEHTOCIIOCOOHOCTH OpPraHU3aIlH.

20. OCOOEHHOCTH ~ TIPaBOBOTO  PETYJIMPOBAHHMS  MApKETHHTOBON

nesTelbHoCTU B Poccun.
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7.DoH OLIEHOYHBIX CPEACTB AJIsl MPOBeIeHUs MPOMEKYTOUYHOM aTTeCTAUNHU
00y4Jarouuxcs

[Tepeuens KomMneTeHIINN, (POPMUPYEMBIX B ITPOIIECCE OCBOCHUS TUCIUTUTMHBI COICPKUTCS B
paszere 2.

[lepedyeHp TUIAHUPYEMBIX pE3yJIbTaTOB OOYYEHHs IO JAWUCHUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH PE3yJIbTaTaMH OCBOCHHS 00pa30BaTeIbHON MPOTPAMMBI.

IIpumepHbIe TecTOBbIE 32JaHUSA

1. MapkeTHHr -3T10:

a) HayKa 0 Mpojaxe TOBapOB
0) pPBIHOYHAS HUjeoorus, Gprrocodus OuzHeca
B) JIOBE/ICHKE TOBapa OT MPOU3BOIMTEIIS 10 OTPEOUTEIS

') peKJIaMHUPOBAaHKE TOBAPOB
2. 'naBHas HeJIb MAPKETHHIOBOM 1eSITeIbHOCTH OPraHU3aANU:

a) o0OecnieueHne MaKCUMaJIbHOM HOTPEOUTETHCKOM YA0BIETBOPEHHOCTH
0) o0ecrieyeHre MaKCUMaJIbHO BO3MOXHOT'O BBIOOpA TOBAPOB

B) MIOBBILLIEHUE KAaueCTBa )KU3HU NOTpeOuTenen

T) obecrieueHrne peHTa0CIbHON PaOOTHI IPEATPUATHS

3. Kpurepun, nanboJiee 4aCTO HCNOJIb3yeMbIe JIJIsl CErMEHTAIMH PIHKA TOBAPOB
NOTPEOUTEIbCKOI0 Ha3HAYCHHS

a) nemMorpaguyueckue
0) COLIMAJIbHO-3KOHOMUYECKHE
B) MICUXOJIOTHYECKUE
r) OTpacJieBbIe
4. Y)Ku3HeHHBI UK TOBAPA - 3TO:
a) WHTEpPBaJl BpEMEHU OT MOMEHTA TOSBIEHUS TOBapa Ha PHIHKE JO0 MOMEHTa
YTUIU3AlUH, TPEeKpaIleHns CyIeCTBOBaHUS TOBapa
0) MIPOIIECC PA3BUTHS MTPOJIAXK TOBApA U MOIYUCHUS TPUOBLIEH
B) KOHIIETIIIUS, KOTOpast MBITAeTCs ONMUCATh MPOU3BOICTBO U COBIT MPOAYKTA,

MpUObLIb, KOHKYPEHIIUIO U CTPATETHI0O MAaPKETUHTa BO BPEMEHU C MOMEHTA
MOSIBJIEHUSI TOBapa Ha PhIHKE /10 €70 CHATHS ¢ IPOU3BOJCTBA U MTPOJAXKH
I) MHTEpPBaJ BPEMEHH, B KOTOPOM CIIPOC Ha CE30HHBIM TOBap MPOXOIUT BCE
BO3MO>XKHBIE (pa3bl U BO3BpAIIAETCSA K HCXOJHOM TOUKe

5. CucTemMa TOBAPOIABHKEHHS - ITO:
a) KOMILJIEKC YCIIYT, CBSI3aHHBIX C CEPBUCHBIM OOCITYKHBAHUEM  KIMEHTOB
0) KOMITJIEKC OpraHu3aluii UM JIUI, 00eCIeynBaIOIIUX ITepeMeIIeHue
IPYy30B OT IPOU3BOJUTENS 0 MOTPEOUTENS B MPOCTPAHCTBE M BPEMEHH B) CHCTEMA
CTUMYJIUPOBAHU cOBbITA TOTOBOW MPOAYKIIMH
') TPAHCIIOPTHAs CUCTEMA B CTPAHE U PETUOHE

6. CTpaTeFI/IH «CHATHUSA CJIUBOK» IPEANIOJIAraetT:
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a) yCTAaHOBJICHHE IICHbI HUXe ce0eCTOMMOCTH
0) yCTaHOBJICHHUE IICHBI HA YPOBHE KOHKYPEHTa
B) YCTAHOBJIEHUE 3aBbIIIEHHOM 1IEHbI

I') yCTAaHOBJICHUE 3aHMKEHHOM 1IEHBI

7. KoHuenuusi MapKeTHMHra OCHOBAHA HA TOM, YTO MEHEIKMEHT KOMIIAHHH
NPUHUMAET yIPaBjieHYeCKUe pelleHus B 00/1aCTH:
a) NPOM3BOJICTBA HMCKIIOYHTEIBHO TOH MPOJYKIIMH, KOTOpash HYXHA PBIHKY
COTJIACHO 3aIpocaM KIHMEHTOB
0) OCYIIECTBICHHS MAapKETUHTOBBIX HCCICOBAHUH C YYETOM MOBEICHHUS
norpeodurenen
B) pa3paboTku IPOTPaMMBbI napTHEPCTBA c y4ETOM
CTHUMYJIUPOBAHHS BCEX YUACTHUKOB PHIHOYHOTO 000pOTa
r) OOOCHOBaHHWsI IUIaHA IPOHUKHOBECHUS B HOBBIH CErMEHT cOBbITa 3a CYeT
YCIIEIITHOTO MO3UIIMOHUPOBAHNSI HOBUHKHU

8. MapkeTHHIoBoe HcclIeI0BaHNE BKIIOYAET:
a)  cbop, 00pabOTKy M XpaHCHHE WH(POPMAIMOHHBIX JAHHBIX, aHAIN3

COOpaHHBIX MaTepHajoOB M TOATOTOBKA PEKOMEHIAIUI 06) ¢dbopmupoBanue
KOHIIETIIIMY WTHHOBALMOHHOIO ITPOAYKTA
B) pa3paboTKy (GUPMEHHOTO CTHIIS U KYJIbTYPhl OpTraHU3aluU

') CO3IaHUE KOPIIOPATUBHON CUCTEMBI IEPEITOATOTOBKH KaJApOB

9. 3HaHue NOTPeOUTEJIHCKOI0 MOBEICHUsSI He00X0AMMO MAaPKETOJIOry JJIs:
a) aHaJlin3a pI)IHOT-IHI:IX BOSMO)KHOCTGI\/JI, CECrMCHTAIIUU pI)IHKa 158 BI)I60pa IICJIICBOTO
CErMEHTAa; ITO3UIIMOHUPOBAHUSA IIPOIYKTa

0) BBIOOp METO/1a MPOBEJCHUS MAPKETUHTOBOT'O UCCIICIOBAHUS
B) orpeziesieHue METOA0B cOOpa TaHHBIX
T) coop, 00pabOTKy u XpaHeHHe WH(GOPMAIIMOHHBIX JaHHBIX, AaHAJIN3

COOpaHHBIX MaTepUAJIOB U MOJrOTOBKA PEKOMEH A1
10. KoHuenuusi MapKeTHMHIa, JOMHHHMPYIOIIAs ceroJHs B HauOojee pa3BHUTHIX
CTpaHax Mupa:
a) KOHIIETIIIHS [TPOU3BOJICTBA
0) KOHLIETIUS COBEPIIEHCTBOBAHUS TOBapa
B) KOHLEMNIUS COLUAIbHO-3TUYECKOTO MapKETUHTa
I') KOHIIETIHA HHTeHCU(PUKAIUN KOMMEpPUYECKIX yCUIIUi (cObITa)
11. OgauM 13 BHI0B ONPOCA SABJIAETCH:
a) UMUTaIUs
0) wHaOmoICHHE
B) DKCIEPUMEHT
I) WHTEPBBIOUPOBAHUE
12. MapkeTuHroBble KOMMYHHKAIIMM - 3TO KOMILIEKCHAasi CHCTeMa
BHEIIHUX M BHYTPEHHUX KOMMYHUKAaIMi 10 nepeaayde uHgopmanum:
a) B pedyeBoi (opme, KOTOpas XapakTepusyeTrcs TeMOpOM rojioca, MHTOHAlLIUEH,
I'POMKOCTBIO U B LIEJIOM KYJIBTYPOH peun
0) >KeCTHKYJISIIIMEH, IIIACTUKOIN IBUKECHUS PYK, MUMUKOM JIHIIa
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B) M3TOTOBHUTENS TOTOBOW MPOJAYKLIMU MOTPEOUTENIO B LEJSAX YIOBICTBOPCHHS
3arpocoB 00IIECTBA U MOTYyYSHHS TPUOBLIH

r) [ KOOpJAWHAIIMM IUIAHOBO-YIPABICHUYECKMX PEHICHUH, YCIEUIHOr0 UX
BBITIOJTHEHU S, KOPPEKTHUPOBKU U MPOPUIAKTUKU KOH(PIIUKTOB

13. KauecrBo ToBapa —370:
a) COBOKYITHOCTh (PH3MYECKUX, XUMHUYECKHX, DPrOHOMHUYECKHX U APYrHX
M3MEPSIeMBIX (OI[CHUBAEMBIX ) XapaKTEPUCTHK U3IEIIUS
0) XapaKTEPUCTHKA KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €ro OTIUYHUS OT
TOBapPOB-KOHKYPCHTOB
B) COBOKYITHOCTh XapaKTEPUCTHK TOBAPA, OTHOCSIIIUXCS K €r0 CIIOCOOHOCTH
yIIOBJIETBOPATH YCTAHOBIICHHBIC U TIPE/IIONIaraeMble MOTPeOHOCTH
r) TO 00IIIee, YTO LEHAT B MPOAYKTE PA3IMYHBIC TTOKYIATEITH

14. TIposecTn mo3MIMOHHMPOBAaHHE TOBAPA HA PbIHKE 03HAYAET:

a) OTIpeACTUTh MECTO JJAHHOTO TOBapa Ha COOTBETCTBYIOIIEM

CErMEHTE, C TOUKHU 3PEHHUS €r0 KOHKYPEHTOCIIOCOOHOCTH 0)

YCTaHOBUTH BO3MOKHBIN 00beM MPOJIak TOBapa

B) BBISIBUTH OTHOIIIEHUE TTOTEHIIUAIBHBIX MTOKYIATeNeH K TaHHOMY TOBapy

r) YCTaHOBUTH TPYIIy MOTpeOHUTENneil, I KOTOPBIX MOXET OBbITh

Mpe/IHa3HaueH JaHHBIH TOBap
15. DaemenTsl n3 KOTOPBIX cocTOUT ""rpynna npunsitus pemenus' (CTIP),
TePMHUH NMPHUMEHsIeMbIii MPU 00CY:KIeHUU MPOLECCOB NMPUHITHS PelIeHHs O
MOKYIKe Ha MPOMBIILIEHHOM PhIHKE:

a) , UIHTEpec, JKellaHue, JIeiCTBre
0) Mo3HaBaTeNbHbIE, apPEKTUBHBIC, BOJIEBBIE SJIEMEHTHI
B) BHUMaHHWE B OTHOIIICHWUH TIOBEJICHUS Ha MPOMBIIINIEHHOM PBIHKE TPy00

MOJKHO Pa3JIMYUTh TPU 00JIACTH: KOMMYHHKATHBHOE MTOBEIEHHE, TOKYIATeIhCKOEe
MOBEJICHHUE U TIOTPEOUTEIILCKOE MTOBEICHHE
') TIOKYTaTeNb; HHALMATOP; JIUI0, OKA3bIBAIOIIEE BIUSHIE; JIUIO, TPUHUMAIOIIEE
pereHne
16. CoorTHecuTe MOHATHS «MAPKETHHI» H «IIPOAAIKA»:
a) MapKETUHT TPEIIECTBYET MPOaKe
0) MapKeTHHT UMEET MECTO B MOMEHT TPOJIAKH
B) MapKETHHT UMEET MECTO MOoCe MPOAaKU
I) MapKeTHUHI Kak HpeIIeCTBYeT MpoJake, TaKk M HMMEeT MEeCTO B Ipoliecce
MIPOAAKHI
17. CermenTupoBanue pbIHKA NPOBOIUTCS C HEIBIO:
a) U3Y4UTh TIOBEJICHUE TIOKYyIaTeNnel 1 moTpeduTenei ToBapoB
0) ycTaHOBUTh OOOCHOBAaHHYIO IIEHY Ha TOBAPHI
B) HOBBICUTH 3(PPEKTUBHOCTH PEKIAMBI
r) Oosiee TMOJIHO YYUTHIBATh pealbHbIE HYXIbl U TOTPEOHOCTH KOHEUHBIX
norpedureneit
18. TIIpasuao Iapero o3nauaer, 4To:
a) 80% notpedutenei npuHocAT 20% npudbLIN
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6) 20% notpedureneii npunocat 80% npuObLTH
B) 80% moTpebureneit npuBoaat 20% HOBBIX MOTpeOuTENEH
r) 20% notpebuteneit mpuBoasT 80% HOBBIX MOTpedUTENEH

19. Tlon okpyskaromeii cpenoii MapKeTHHIa cJIelyeT IOHUMATh:
a) rPyNIUPOBKY NPEANPHUATHI cephbl IIPOU3BOCTBA 110 X PasMeEPy
0) TOProBO—COBITOBYIO CETh (DUPMBI
B) JKM3HEHHBIH LUK TOBapa
I) COBOKYIHOCTb ()aKTOPOB, BIMSIOMIMX Ha MAPKETHHIOBYIO JEATEILHOCTD (PUPMBI

20. Konuenuusi MapKeTHHIa, yTBep:KIAalolias, 4TO IOTpedHTeJ b OyJder
0/1aro:kesiaTesieH K TOBapaM, KOTOpble IIHPOKO PACHpPOCTPAHEHbI M
AOCTYIHBI MO LIeHe, HA3bIBAETCH:

a) MPOU3BOJICTBEHHOM

0) ToBapHOI

B) COBITOBOM

T') COLMATLHO-3TUYECKOTO MapKETHHTa

IlepeyeHb KOHTPOJIBLHBIX BOMPOCOB K 3a4YeTy
PR — oTHomeHus ¢ obmecTBeHHOCTHIO. Llenu, 3anaun, GyHKIIUU, METObI

AcCOpTUMEHTHAsI IOJIUTUKA

Buibl MapKETUHIOBBIX UCCIIEJOBAHUM

Bunsl cTpareruii pocra npeanpustus. Mx xapakrepuctuka.
Komriekc mapkernHra

Lenu, npuHIMITEL U GYHKIUU MapKETHHTA.

KoHTtposns MapkeTunra.

enu, 3ana4n, coaep:kaHue, BUIbI MapKETUHTa
MapxketnHrosas cpena. BHyTpeHHss 1 BHEIIHSA Cpella MAapKETHHTa
MapkeTHHTOBBIE CTpaTery BUACHUS OM3HECa Ha PhIHKE.
MapkeTuHroBasi UH(GOpMaIMOHHAsE CUCTEMA

MapouHas noiautuka. bpeHauHr

MexayHaponHbld ~ MapKeTHHI:  Lend, 3ajxadd, HampasiaeHusa.  Cpena

MCKAYHAPOAHOTIO MAPKCTUHTA

MeTOJIBI OIpEACIICHUA EMKOCTHU PBIHKA

OOmast ~ XapakTepuUCTHKa  MapKETHHTOBBIX  KOMMYHHKAIHHA. Monens

MapKETHUHIOBbIX KOMMYHHUKAIUN.
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16.

Opranu3aloHHbIE CTPYKTYPHI CITYyKObI MapkeTuHra. OCOOCHHOCTH, TOCTOUHCTBA

1 HCAOCTAaTKHU

17. OcHOBHBIE HampaBjeHWs, LEIM W 3aJa4d KOMMYHHMKAI[MOHHOH IOJUTHKH
TPEATIPHUATHSL.

18.  Kpurepuu BbiGOpa METO0B U (hOPM IPOJBHKEHUS HA PHIHKE.

19.  OcHOBHBIE 51EMEHTHI IPAMOro MApKETUHTA: MPAMAs OYTOBAs PeKIama («IMPEKT
MDIAJT»), JIMYHBIC POAAXKH, TEICMAPKETHHT, IOCBUIOYHAsI TOPTOBJISL.

20.  OcoGeHHOCTH MapKETHHTa Ha MIPOMBILLIEHHOM PhIHKE

21.  OcobGeHHOCTH MapKETUHTa YCIIYT.

22.  OxapakTepu3ylTe BUIbl MAPKETHHIA B 3aBUCHMOCTH OT CHTYaL[M{ HA PIHKE

23.  OxapakTepu3yWTe KOHIIENIMH MapKETHUHIa

24.  OxapakTtepusyiiTe MeToabl cOOpa MEPBHYHOM HMHPOPMALMH O  DBIHKE:
HaOJII0/ICHNE, SKCIIEPUMEHT, IMUTALUS, OIIPOC

25. OxapakrtepusyiiTe npouecc LeHooOpasoBanmus. llema — Kkak  (akTop
MO3UIIMOHMPOBAHKS OPTaHU3ALMI Ha MEXKTYHAPOIHBIX PhIHKAX.

26.  Oxapakrepu3syiiTe (akTOpbl, BIUAIOIIME Ha TIOKYNATENLCKOE MOBeIeHHE. MoIenb
MOBEJIEHUS MTOTpeduTenei

27. TlepsuuHas u BTOpuuHas MH(OPMAIKS O phiHKe. TpeGoBaHMS, TIPeabABIIEMbIE K
UH(OpPMAIIMU O PBIHKE

28.  Tlo3MuMOHMpOBaHME TOBAPA: LEJH, 33149 M CTIOCOOBI

29. TIpouecc pa3paboTKh HOBOIO TOBapa

30. Pexnama. Ilenu, 3aa4u, OCHOBHBIE MOHATHS

31l. (COwbToBas mNoNMTHKA TpPEANPHMATHA. 3aiadd W OyTH HX pemleHus 32.
CerMeHTUpOBaHUE PBHIHKA, KPUTEPUM M TIPU3HAKA CETMEHTHPOBAHUS PBHIHKA.
OCO0EHHOCTH CerMEHTHPOBAHUS MEXTYHAPOIHOTO PhIHKA

33.  Crumynupopanue cObITa. Llenu, 3aqaun, GyHKIUH, METOIbI

34. Crpareruu pacnpeeneHus: UHTEHCHBHOE, 9KCKJIIO3UBHOE,

CENIEKTHBHOE
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35.  OcHoBHbIE

3ajaul M (PYHKIUH

CIIy’)KObl MapKeTHHra B OpraHH3aIUsX.

HOJ’I}KHOCTHHG Tpe6OBaHI/I${ K pa6OTHI/IKaM MapKCTHUHI'OBBIX CJ'Iy}K6I 3HaHUA,

HAaBBIKHW, YMCHUA.

IIpumepbl OLIEHOYHBIX CPEACTB I NPOBEPKHU KAXKI0i KoMIeTeHUnH, popMupyemMoii
TUCIUIIIINHON

Kommerenus

Nuaukatopel
IOCTHIKEHUSI
KOMIIETEHIINH

TumoBkle 3aJJaHusA

IKH-1 Brnanenue
OCHOBHBIMH HaYYHBIMU
MOHATHIMH U
KaTeropualibHbIM
anmnapaTom
COBPEMEHHOM
HSKOHOMHUKH U UX
MIPUMEHEHHE

1. demoHcTpupyer
3HAHHE

COBPEMEHHBIX
SKOHOMMYCCKUX
KOHIICTIIIHM,
MOJIENIEH, BEIYLIUX
IIIKOJT "
HaMpaBJICHUN
pa3BUTHS
9KOHOMHYCCKOM
HayK{, HCIOJIb3YET
KaTEeropuaJibHbI 1
Hay4HbId  amnmapar
npu aHaJIM3e
SKOHOMHMYECKUX
SIBJICHWH u
MPOIIECCOB.

2. Brrsgsinser
CYIIIHOCTh 51
0COOEHHOCTH
COBPEMEHHBIX
SKOHOMMYECKUX
MPOIIECCOB, UX CBS3h
c JpYTUMU
MpoIIeCcCcCamH,

MPOUCXOSIINMH B
o01ecTBe,
KPUTHUYECKH
MIEPEOCMBICITUBACT
TEKyIIHe
COIMATILHO-
SKOHOMHYECKHE
MPOOJIEMBI.

3. I'pamoTHO 1
PE3yNbTaTUBHO

1. JlemoHcTpHpyeT 3HaHHE COBpPEeMEHHBIX
IKOHOMHYECKHX KOHIeNIM, MojeJiei,
BeIYIIHX IIKOJ ¥ HAaNpaBJIeHUH Ppa3BUTHUSA
IKOHOMHUYECKOMH HAYKH, HCNOJIb3yeT
KATerOpuaJbHbIIi W HAYYHBI anmapar mnpu
aHaJIn3e IKOHOMHYECKHX sIBJICHU I U
MPOIECCOB.

3aganmue 1. Toprosas ¢upma 3aKymaer ToBap 1mo
rieHe 200 py0. 3a eqUHUILY U IPOJACT B
konuuecTBe 500 MTYK eXeHEeNeIbHO 110 1eHe 255
py0. B pe3ynbraTe npoBeeHHOTO UCCIIEIOBAHUS
OTAC MApPKECTUHTa MPEAIOKHUII TOBBICUTH LICHY Ha
7%. DnacTu4HOCTH cripoca paBHa 0,9.
Heo6xoa1uMo paccuuTaTh, CKOJIBKO €IMHUIL
TOBapa HY)KHO PeaM30BaTh NPEANPUATHIO, YTOOBI
COXPaHUTh CBOIO MPHUOBLIL HA TOM e YPOBHE.
Kakyto npu0buib MOXET MOTyYuTh hrpma mocie
U3MEHEHMs LIEHBI Ha 7% C Y4eTOM COCTOSTHHS
cripoca?

3aganue 2. Bol HauaabHUK OT/I€1a MapKETHUHTA
OAOQ 3aBoaa papopoBbIX U3AETUN.
[TnaHupyroTCs OTAEIbHBIE APTUU CEPBU30B
IIpOJIaTh B cTpaHax 3anagHoil Espornsl. [Ipu
3aTparax Ha Mpou3BOACTBO, paBHBIX 3000 pyo. 3a
OJIMH CEpBU3, TOBAp IJIAHUPYETCS MPOJaBaTh MO
8000 py0. 3a oIMH cepBH3.

OnToBBIN HE3aBUCUMBIH TOCPETHUK
pacripoctpansier cepsusbl o 10000 pyo0. 3a
eIMHUILY. 3alJIaHUPOBAHHBIA 00BEM MPOAAKH
cocrasiseT 4000 cepBU30B B Iof, IPU YCIOBUH,
YTO NMPOU3BOAMUTENb 00S3bIBACTCS 3aTPATUTh HA
pexiamy 30000 pyo.

ATeHT 1o peanu3aiuy corjacer paborats 3a 7%
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MOJIb3YETCst
POCCHUICKUMU U
3apyOe)KHBIMU
HMCTOYHUKAMU
Hay4HbIX 3HAHWUU U
3KOHOMUYECKOH
nH(pOpMaINH, 3HAET
OCHOBHBIE
HarpaBJIeHUs
SKOHOMUYECKOH
MOJTUTUKHU
rocynapcTsa.

(npu ene 3a cepBus, paHoit 10000 py0..), HO OH
MOJKET OXBaTUTh TOJIBKO 65% pBhIHKA ONTOBUKA.

[Toura npeioxkuIa UHAUBUAYAIBHYIO PACCHLIKY
CEPBU30B I10 KaTaJIoraM Mpyu CTOUMOCTH YCIYT,
paBuo# 10000 py06. 3a cepBus.

Onpenenuth NPUOBUTH TPOU3BOIUTEINS, ONITOBHUKA,
areHTa Io MpoAaxaM U OT YCIIYT OYThI

2. BpbifBiAfieT CYIIHOCTL W OCO0OEHHOCTH
COBPEMEHHBIX IKOHOMHYECKHX MPOLECcCOB, MX

CBAI3L c APYTrUMH npoieccamm,
NPOUCXOASIIIMMH B 00IIeCTBe, KPUTHYECKHU
NnepeocMbICIMBAET TeKylme COIMAJILHO-

IKOHOMHUYECKHUE MPODJIeMBbI.

3aganue 1.

ABTOMOOMIIBHAS (hHpPMa 3apETUCTPHPOBAIA B
MOCJICIHUE MECSIIIbI 3HAYUTEIbHBII CI1aj] 000poTa,
XOTA HCHBI OCTAJIMCh HAa NPC)KHEM YPOBHE, a
3aTpaThl HA peKyiamMy ObLIH yBenn4eHbl. Kak
PYKOBOJUTEIb OT/IE]Ia MAPKETUHTA MTPEJIOKHUTE U
OIMUIIUTC CXEMY aHAJIM3a MapKeTHHFOBOfI Cpcanbl B
cdepe nercTBust GUPMBI.

3aganue 2.

OreHUTe CUTYAILIUIO U IPUMHUTE PeIlleHuE:
YCOBEPIICHCTBOBATH OPTaHU3AIIHOHHYIO
CTPYKTYPY yHIpPaBJICHUS MAPKETUHIOM WU
yIpa3IHUTh, TIEpeaB €€ OCHOBHbBIE (DYHKIIHH
KOHCAJITUHTOBBIM KOMIIAHHSIM.

3ananmue 3.

B pe3ynbpraTe MapKETHHIOBBIX HCCIIEI0BAaHUI
IIpeJoJiaraeTcs yBEJIUYUTh 10110 (PUPMBI Ha
pbiHKE OT 14-18% npu eMKocTH pbIHKA 52 MIIH.
LITYK IpOAyKTa. PaccunraiiTe AOMOIHNUTENBHYIO
(buHaHCOBYIO TPUOBLIbL (GUPMBI B IPEICTOSIIEM
roJly, €CIH MPHOBLIb Ha OJTHO U3JIENTUE COCTABIISET
1400 py06., a eMKOCTh PhIHKA HE U3MEHUTCS.
3arpaThl HAa MApPKETUHIOBBIE UCCIIEOBAHUS B
pacuere Ha roJi COCTaBISIOT 65 MIIH. pYO.

3.I'paMoTHO M pe3yJbTAaTHBHO MNOJIb3yeTCs
POCCHICKMMH W 3apy0e;KHBIMH HCTOYHHKAMH
HAY4YHbIX 3HAHMH U IKOHOMHYECKOH
HHGopMaNUK, 3HAeT OCHOBHbIC HANPABJICHUA
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IKOHOMMYECKOH MOJUTHKH rocyIapcTBa.
3amanmue 1.

dupma npu peanuzanuu MPOAYKIIMH
OpUEHTHpPYETCI Ha TpPU CErMEHTa pbIHKA. B
MIEPBOM CETrMEHTe O00BEeM MpoJAaX B MPOILIOM
NepuoJie COCTaBUI 8 MJH. IUT. NMPH EMKOCTH
ppIHKAa B OTOM cermMeHre 24 MJIH. WIT.
[Ipenmnomnaraercs, 9TO B HACTOSILEM T'OAY €EMKOCTh
pBIHKa B 3TOM CerMeHTe Bo3pacTeT Ha 2%, mouns
¢upmer — Ha 5 %. Bo BTOpOM cermeHte 0
¢dbupmbl coctaBisier 6%, oO0beM nmpogaxk — 5 MITH.
mr. [lpeamomaraercsi, dYTo €MKOCTh pBIHKA
Bo3pacteT Ha 14% npu coXpaHeHHH J10JIH (PUPMBI
B OTOM CErMEHTEe. B TpeTbeM cermMeHTe eMKOCTh
peiHKa 45 wiH. mT., goas  ¢upmer — 18%.
W3menenuii He npeasuantcs. Onpeaenuts 00beM
npogaxx GupMBL B TEKyIleM TOQy IIpH
BBIIIICYKA3aHHBIX YCIOBUIX

3amanmue 2.

Toprosas ¢upma 3akynaer ToBap mo uexne 200
pyO. 3a emuHUIly U mponaeT B komuuectse 500
MITYK eXeHenenbHo 1o 1eHe 255 pyo. B
pe3yJbTaTe MPOBEJACHHOTO WCCIEIOBAHUS OTIENT
MapKeTHUHTa TPEJIOKWI TOBBICHTh 1IeHy Ha 7%.
OnactuuHocTh crpoca paBHa 0,9. HeobGxomumo
paccuymMTaTh, CKOJIBKO EIWHHI[ TOBapa HYKHO
pean30BaTh TMPEANPUITHIO, YTOOBI COXPAHHUTH
CBOIO TpuOBUTL HAa TOM e ypoBHe. Kakyio
npuOBUTE  MOXET TONYy4duTh (QupMa  Imocie
U3MEHEHHS IIeHbI Ha (% C Y4eTOM COCTOSIHUS
cripoca?

MKII-3

CnocoOHOCTh K
MPUMEHCHHUIO  METOOB
HKOHOMHYECKOTO
aHalli3a, IMOATOTOBKH M
IPECTaBICHHUS
AHATMTHYECKUX 0030pOB
i 00OCHOBAHHIH,
ITOMOTAFOIIMX
chopMupoBaTh

npodeccuoHaIbHOE  CY
KACHUEC TP HNPUHATHN
YIPABICHYECKUX
peleHnii  Ha
SKOHOMUYECKUX

YpPOBHE

1. IIpumensier
METO/IbI
SKOHOMHYECKOTO
aHayu3a,
MIOATOTOBKU U
MIpe/ICTaBICHUS
AQHATUTUYECKUX
0030poB

IS TIPUHSITHS
YIpaBIE€HYECKUX
pelIeHni 1a YpOBHE
SKOHOMMYECKUX
CyOBEKTOB.

1. IIpumMeHsieT MeTOAbI IKOHOMHUYECKOT0
aHaJM3a, NOJATOTOBKHU M NMPeACTABJIEHUSA
AHAJNTHYECKUX 0030pPOB 1 000CHOBAHMIA
3aganue 1. Toproas ¢pupma 3akymnaer ToBap 1o
rieHe 200 py0. 3a eqUHUILY U IPOAAET B
kosimuectBe S00 mMTyK €KEeHeNeIbHO Mo 1eHe 255
py0. B pesynpTaTe mpoBeIeHHOTO UCCIIE0BAHMS
OTAC MAapKETUHTI'a TPEAJIONKHUII TIOBBICUTH LICHY HA
7%. DnacTUIHOCTH cripoca paBHa 0,9.
Heobxoaumo paccuuTaTh, CKOJIBKO €IUHHI
TOBapa HY>KHO peain30BaTh MPEANPHUATHIO, YTOOBI
COXPaHMUTbH CBOIO MPUOBLIb HA TOM )K€ YPOBHE.
Kakyro npu0buib MOXKET MOIy4uTh (hrpma 1mocie
W3MEHEHUS LIEHbI Ha 7% C Y4E€TOM COCTOSTHUS
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CyOBEKTOB cripoca? PemuB 3agady, mepeyucianuTe ¢ MOMOUIbIO
KaKHX METOJIOB 9KOHOMHYECKOI0 aHaJIn3a Obliia
peleHa 3ajaya.

3ananme 2. [IpuBenure npumepsl NPUMEHEHUS
METO/I0B SKOHOMUYECKOI'0 aHaJln3a B MOJITOTOBKE
U TIPEJICTABICHUN aHAIUTUYECKUX 0030pOB U
000CHOBaHMIA B pa3pe3e MapKETUHTA MPOTYKIIUU
1 ycIyT rogoBeix oryetax 6anka. AO wm OOO.

8. OcHoBHas uTepaTypa
1 Cunsiea .M. MapkeTuHr: Teopus W TpakTHKa: Y4yeOHUK aisi OakaiaaBpoB /
Cunsea .M., ®unyHuBepcuTeT.- 2-¢ u3l., nepepab. u gom..- M. : HOpaiit, 2017.- 665c.
https://urait.ru/book/marketing-teoriya-i-praktika-354471
2 TI'pummna B.T. MapketunroBsie uccienoBanus: npaktukym / B.T. ['pummuna. - M:
By3oBckuit yueonuk,2019 https://znanium.com/catalog/document?pid=436043
JlonoIHUTeIbHAS JTUTEpaTypa
3 OcHoBbl Mapketurra: [TpakTukym: Yuebnoe nocooue / B3OOU; Ilox pen. .M.
Haiintoeroa,  N.M.CunseBoii. - M. By3oBckuii  yuebHuk, 2016.  I'pud.
https://znanium.com/catalog/document?pid=118199
4 CunseBa, 1. M. MapkeTunr B MajgoM OusHece: y4eO. mocobue IUisl CTYAEHTOB
BY30B, oOyuatomuxcs o criermanbHocTd 080111 «Mapkerunr» / . M. CunsieBa, C. B. 3emitsk,
B. B. Cumnses. - M.: IOHUTU-TAHA, 2017. - 287
c.6https://dep_mkiso.pnzgu.ru/files/dep_mkiso.pnzgu.ru/sinyaeva marketing_v_malom_biznese.

pdf

5} Mapxketunr kommepuuu. Ilpaktukym: Yue6Hoe nocodue / U.M. Cunsesa, I'.M.
Mumynun, M.A. ®oiirens, X.A. Koncrantuaunu; [lox pea. mpod. .M. CunseBoii - M.:
By3osckni YUEOHHUK: HUI] NHOPA-M, 2016. - 184 C.

https://znanium.com/catalog/document?id=161245

9.IlepeyeHnb pecypcoB HH(POPMALMOHHO-TEJEKOMMYHUKALMOHHOM CeTH
«HHTepHET»

1. OBC «YHuBepcuterckas oubimoreka onnmaitn» https://biblioclub.ru/

2. OBC «Jlanw» https://e.lanbook.com/

3. IMoxmucHsie pecypest «MBuey http://www.ivis.ru/products/udbs.htm

4. DnektponHas oubnuoreka aucceprammii PI'B http://www.diss.rsl.ru/

5. Hayunas snektponHas 6ubmuoteka eLibrary https://elibrary.ru/

6. AIMUHUCTPAaTHBHO-YIIPABICHYCCKHUN TIOPTA: MyOIMKAI[|K 110 9KOHOMHKE, (PMHAHCAM,
MEHEDKMEHTY ¥ MapkeTHHry http://www.aup.ru/

7. HanimonanbHast 3ekTpoHHas oubmuoreka https://rusneb.ru/

8. denepanbHbI 00pa3oBaTeNbHBIN TOpTal: DkoHOMUKA. Corrosiorusi. MeHEKMEHT -
http://ecsocman.ru/
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10. MeToanyeckue yKa3aHus JJIs 00y4al0mMXCs 10 OCBOEHHUIO TH CHUTLTHHBI

OCHOBHBIMH BHJIAMH CaMOCTOSITEIBHON y4eOHOW JEeATEIbHOCTH OOYYaIoUmMXCs 10
OCBOCHUIO JUCHUIIIINHBI ABJISIFOTCA:

1) [IpenBapuTenbHas MOArOTOBKA K AyJAMTOPHBIM 3aHATHSM (JICKIIUSM,
CEMHUHapaM, MPAKTUYCCKUM 3aHATHSAM). Takas TMOArOTOBKA MpEAIoaraeT H3y4deHHE
y4eOHOI TMporpaMMbl JWCHUIUIMHBI, YCTAHOBJICHHUE CBSI3U C paHee MOJyYCHHBIMH
3HaHUAMMU, BBIACIICHUC HanOoJIee 3HAYMMBIX U AKTYAJIbHBIX HpO6J'ICM, Ha HU3YUYCHHUC
KOTOPBIX CJIelyeT 00paTuTh 0c000e BHUMaHHE, MOJTOTOBKY COOOUICHHIA M JIOKJIa 0B
10 TEeMaM CEMHHAPOB y4eOHOW AUCIUIUINHBL

2) CamocrosTenbHas paboTa MpH MPOCITYIIUBAHUH JICKITUH, OCMBICIICHUE
yueOHoM WH(pOpMaIMK, COOOIIaeMOl MpernoiaBareieM, e¢ 0000IIeHne W KparkKas
3aIlUCh, & TAKIKE CBOEBPEMEHHas! TopabOTKa KOHCIIEKTOB JICKIIUH;

3) [MonGop, wW3ydeHWe, aHANM3 PEKOMEHIOBAHHBIX HH(POPMALMOHHBIX
MCTOYHUKOB 110 TeMaM Y4eOHOU TUCIUIUINHEI;

4) Brrsicnenue Hanbosee CII0KHBIX BOIIPOCOB M MX YTOYHEHHE BO BPEMs
KOHCYJIbTALIUH;

5) Hamucanne »scce, mpu 3TOM HEOOXOAUMO HCIOJB30BaTh MpPH
MOJATOTOBKE pabOThl HOPMATHBHBIE JOKYMEHThl OUHAHCOBOTO YHUBEPCHUTETE,

6) [ToaroroBka K sK3aMeHY.

7) BoimonHenue COOCTBEHHBIX HAy4YHBIX MCCIEIOBAHUN, y4YacTHE B
Hay4HBIX HCCIEAOBAHUSAX, MPOBOJMMBIX B Macirade kadenpsl, ¢uauana uiIn
YHUBEPCUTETA;

8) CucremaTnueckoe H3y4yeHUE MEPUOJUYECKONM TeyaTH, Hay4dHBIX
MOHOrpaduil, MOMCK W aHaJIM3 JONOJHUTENbHOH HHpOpManuMu 1o y4deOHOU
JTUCIUIINHE.

BrimonHeHne camMocToOsITeNIbHOW padoThl TpeanoiaraeT MOJATOTOBKY MarepHuana Iio
ornpezaeneHHoN TeMme. PaboTa BhINONHSETCS ¢ UCNOIb30BaHUEM TeKCTOBOro peaaktopa MS WORD,
MS ECXEL — pmns tabnun, nuarpamm u T.1., MS PowerPoint — s moAarotoBku criaidioB u
MIPE3EHTALAMN.

IIpu noaAroToBKe K CEMUHAPCKOMY 3aHSITHI0 HCIIONB3YETCs JICKIIMOHHBIN MaTtepuan. OH
SIBJIIETCS. OCHOBOM JUISI TIOJITOTOBKU CTYJIEHTAa K CEMHHAPCKUM 3aHSATHSAM W BBITIOJTHCHUS 33 aHWMA
camMoCTosSITeNbHOM paboTel. B cooTBercTBUM C 1.5.3 CTyAeHTaM HEOOXOIMMO OCYILIECTBISThH
MOJATOTOBKY K CEMHHAPCKUM 3aHATHUSM. bBBITH TOTOBBIMH K OTPOCY, IHUCKYCCHH, pa3doopy
KOHKPETHBIX CUTYyallUi. perieHuro 3anad. [Ipu moAroroBke K CEMHUHAPCKOMY 3aHATHUIO CTYIEHTHI
JOJDKHBI U3YYHTh M 3aKOHCIIEKTHPOBATH COJICPYKAaHUE JOMOJHUTEIBHON JINTEPATyPhl, CTaTel, KHHT,
BKITIOUAIOIIUE B ce0s OCHOBHBIE MOJIOKEHHS U UX 000CHOBaHME (pakTamu, IpuMepamMu H T.1.

IMoaroToBKAa K THCKYCCHHM OCYIIECTBIISETCS CTYJICHTAMHU CaMOCTOSTEIBHO, TPU HATHIAN
3aJlaHus BBIIAHHOTO MPENO/IaBaATENIEM.

[ToaroToBKa KOHTPOJIBbHOI PadoOThl OCYIIECTBISETCS O] METOJHMYECKAM PYKOBOJICTBOM
MpernoaBaTesis, BEAYIIer0o CEMUHAPCKHIE 3aHATHUS MO JUCIUILUINHE B COOTBETCTBUU C AITOPUTMOM,
MIPEJICTAaBJICHHBIM B I1.7. Ero oreHka mpoBOIUTCS B MPOIECCE TEKYIIETO KOHTPOJS yCIIEeBAEMOCTH
CTYJICHTOB.

TpeOoBaHMsI K BBITOJIHEHHUIO:

° YEeTKOCTh U TIOCTIEI0OBATEIILHOCTh H3JI0KESHHS MaTepHaa;

° Hanmuuue OOOOUIEHW © BBIBOAOB, CACIAHHBIX HAa OCHOBE W3YyUCHUs
MH(OPMAIIMOHHBIX HCTOYHUKOB MO TAHHOU TeMe (B CiTydae HeOOXOIUMOCTH);

° NPAaBWIBHOCTh M B IIOJIHOM OOBEME pEIICHHEe HWMEIONIUXCS B 3aJaHuu
MPAKTUYECKHX 3a71a4;
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. UCIIONIb30BaHNE COBPEMEHHBIX CIOCOOOB TIOMCKAa, OOpaOOTKM U aHalu3a
uH(pOpMAIIHH;
o CaMOCTOSITENIbHOCTD BBITTOJIHEHUS.
O0nem paboThl - He Oosiee 6 cTpaHull (6€3 yuera TalIHI] B IPUIIOKEHNHN ) MAITMHOTICHOTO
TekcTa (pasMep mpudra 14) yepes moayTopHBIH MHTEPBAT HA CTAHAAPTHBIX JUCTax (Gopmara A-4,
nojsi: BepxHee —15 Mm, HmwkHee —15mM, meBoe —25Mm, mpaBoe —10mm. JIT3 nobkeH UMETh
TUTYJIbHBIN JIUCT.
[Io Bompocam, BO3HHMKAIOUIMM B TMpollecCE€ HaMUCaHUs pPabOThl, CTYIEHTY CIeAyeT
oOpamaTecsi 3a KOHCyNbTalMed mnpenojaBatento. CpOK BBIIOJHEHUS KOHTPOJIBHOW padOThI
omnpezensercs npenoaasarenaeM. Pabora caaercsa He mo3aHee, 4YeM 3a HEZEII0 10 3a4eTa.

11. TlepeyeHbr HH(POPMANUOHHBIX TEXHOJOTHH, HCHOJB3YeMbIX TMPH OCYIIECTBIECHUH
o0pa3oBaTeIbHOrO TMpolecca MO0 [UCHUIVIMHE, BKJIKYasi IepeyeHb He00X0IUMOIo
NpOrpaMMHOro  ofecniedyeHuss W  HMHGPOPMANMOHHBIX  COPABOYHBIX cHCTeM (mpH
He00X0IMMOCTH)

[Ipu  ocymiecTBieHMH  00Opa3oBaTeIBLHOTO  Tpoliecca  O0y4arOIUMHUCS U MPOdECcCOPCKO-
MpenojaBaTeIbCKUM COCTAaBOM HCHOJB3YIOTCS: TMPOrpaMMHOE obecriedeHne, HHPOPMAIMOHHO-
CIIPaBOYHBIC CUCTEMBI, 3JICKTPOHHBLIC 6I/I6JH/IOT6‘~IHBIG CHUCTCMBEI.

11.1 xomnnexm JUYEHZUOHHO20 NPOcpAMMHO2O obecneyenus:

1. Windows Microsoft office
2. AwnrtuBupycHas 3amuta ESET NOD32

11.2 Cospementvle npogheccuonaivHvle 6a3vl OAHHBIX U UHDOPMAYUOHHBIE CHPABOYHBIE CUCTEMBL!

- Undopmannonno-npasosast cucrtema «Koncynprant [lmrocy»
-AHanutudeckas cucrema Bloomberg Professional.
-SPSS Statistics (Statistical Packageforthe Social Sciences—craTuctuueckuii maker s
COLIMAJIBHBIX HAYK).
- 6a3sl qanubix Poccrara: [IBCJl, EMUCC, CCPI MB®
-OnexTpoHHas sHIMKIone us: http://ru.wikipedia.org/wiki/Wiki
-Cucrtema koMIuiekcHoro packpbitust uHpopmanuu «CKPUH» http://www.skrin.ru/

11.3 Cepmughuyuposannvle npocpammuule u annapamuule cpeocmead 3auumsl uH@Gopmayuu

CepTudunupoBanHbie MpPOrpaMMHBIE W almapaTHBIE CPEICTBA 3allUThl WH(OpPMALUK HE
MIPEeyCMOTPEHBI.

12. Omnucanume MaTepHaJIbHO-TEXHHYECKOH 0a3bl, HE0OXOAMMOH /I OCYLIECTBJICHUSA
00pa30BaTeIbHOIO NMPOLECCA N0 JUCHHUIINHE

st ocymiecTBiIeHUsT 00pa30BaTENbHOTO IMpOLEcca B paMKax JAMCHUIUIMHBI HEOOXOJIUMO
HAJIMYHE CTICIIHATbHBIX TIOMEIICHUH.

CrenanbpHble MOMENIEHHUS IMPEACTABIAIOT CO00i ydyeOHbIEe ayAUTOPUH Ui IPOBEACHUS
JEeKINA, CEMUHAPCKUX W TIPAKTHYECKUX 3aHSATHHA, BBITOJHEHHUS KYypPCOBBIX TPYIIOBBIX |
WH/IMBUYAIIbHBIX KOHCYJIbTAIMH, TEKYIIET0 KOHTPOJII W MPOMEXKYTOUHOW aTTeCTalllH, a TaKxke
MTOMEMICHHUS ISl CAMOCTOSATENBHON pabOThI M MOMENICHHS ISl XpaHEHUS U MPOQPHIAKTHIECKOTO
00CITy>)KUBaHHsI yUeOHOTO 000PYIOBAHHUS.

[TpoBeneHune neKunii ¥ CEMUHAPOB B paMKax TUCHUIUTMHBI OCYIIECTBISIETCS B TOMEICHUSX
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— OCHAIIEHHBIX JEeMOHCTPALIMOHHBIM 000pYI0BaHUEM;

— OCHAIIEHHBIX KOMITBIOTEPHOW TEXHHMKOH C BO3MOXXHOCTBHIO MOJKIIOUEHHUS K CETH
«HTEepHET;

— obecne4nBarOLIMX JOCTYI B JIEKTPOHHYIO HH(OPMALMOHHO-00Pa30BaTENbHYIO CPELy
YHHUBEpCHUTETA.

CrnenuanpHple TIOMEIIEHUS JOJDKHBI  OBITh  YKOMIUIEKTOBAHBI — CIIELUAIM3UPOBAHHON
MeOenbl0 U TEXHUYECKUMH CpEACTBaMH OOYYEHMsl, CIyXallUMH JJIs HPEACTaBICHUA Yy4eOHOH
uHpopManuu O0JIBIION ayTUTOPHH.

30



