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1.0BIIIASI XAPAKTEPUCTUKA PABOYEHN ITPOI'PAMMBI TIPO®ECCHOHAJIBHOI'O
MOJIYJA MM. 03 BBIIOJHEHUE PABOT IO OJHOH WA HECKOJBKHAM
MMPOPECCHUAM PABOYUX, JOJIKHOCTAM COAYKAIIUX

1.1. Heab ¥ muiaHupyemblie pe3yJbTaThl 0CBOeHHsI NPO(ecCHOHATIBLHOT0 MOXYJIS

B pesynprate u3ydeHus npodecCHOHAIBHOTO MOAYINS OOYYAIOUIUICS JIOJKEH OCBOMTH
OCHOBHOI BHJI JeATelIbHOCTH «BblmomHeHne paboT MO OAHOW WM HECKOJIbKUM Hpodeccusim
pabouux, IOJDKHOCTSAM CIYXKAIIMX» W COOTBETCTBYIOIIME €My oOmme M mnpodeccHoHaIbHBIC
KOMIIETEHIINH:

1.1.1. Ilepedenp OOIIMX KOMIIETCHITHI

Kon OO01me KOMIETEHIINT

OK O0l. | BeiObupate cmocoObl  pemieHus 3agad  OpodEecCHOHATIBHOH  JIEATENbHOCTH
IPUMEHUTEIBHO K Pa3JIMYHbIM KOHTEKCTaM

OK 02. | OcymiecTBiATh MOUCK, aHAJIN3 U WHTEpHpETanuio uH(OopMau, HeoOXOAUMOMN s
BBINOJIHEHMS 33]1a4 TPOdECCHOHATIbHOMN 1€ TEIbHOCTH

OK 03. | [manupoBaTh W peasn30BBIBATH COOCTBEHHOE MPO(ECCHOHATBFHOE W JIMYHOCTHOE
pa3BUTHE

OK 04. | PaboTarh B KOJUIEKTUBE U KOMaHAe, 3)()EeKTUBHO B3aUMOICHCTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM, KJIINEHTAMHU

OK 05. | OcymecTBiATh YCTHYIO M IUCbMEHHYIO KOMMYHHUKALIMIO Ha TOCYAAPCTBEHHOM SI3bIKE
Poccuiickoit denepanuu ¢ yueToM OCOOCHHOCTEH COLHMAIBHOTO M KYJIBTYPHOI'O
KOHTEKCTa

OK 09. | Mcnonb3oBaTh MHPOPMAIIMOHHBIE TEXHOJIOIMH B MPO(ECCHOHATBHOM NeSITEIbHOCTH

OK 10. [Tonb3oBaTbess TpoeCCHOHATBHOW JOKYMEHTAlle Ha TOCYJapCTBEHHOM U
MHOCTPAHHOM $SI3bIKax

OK 11. Hcnonp3oBarh  3HaHWA MO  (PUHAHCOBOM  TPaMOTHOCTH,  IUIAHUPOBATh
MPEANPUHUMATENIbCKYIO ACSITENILHOCTD B MPO(heCcCHOHaIBHOM cdepe

1.1.2. Ilepedyens npodeccroHaTbHBIX KOMITETSHITHI
Kog ITpodeccnonanbHble KOMIETEHIIUT

B/l Ocy1iecTBICHUE paCYETHBIX ONeparuit

IIK 1.1. | OcymiecTBisITh pacyeTHO-KacCOBOE 0OCIYKUBAaHUE KIIMEHTOB

IIK 1.4. | OcyuiecTBasITh MEKOAHKOBCKHE PACUETHI

[IK 1.6. | OGcnyxuBaTh pacueTHbIE OINEpalud C HUCHOJB30BAHUEM pA3JIMYHBIX BHUJIOB
IUIATEKHBIX KapT

IIK 2.2. | OcymecTBisiTh 1 0pOPMISITH BbIJa4y KPEIUTOB

1.1.3. B pe3ynbprare ocBoeHUsI TPO(PECCHOHATLHOTO MOYJISI OO YHArOITUICS JOJIKEH:
HMeTh NPAKTHYECKH ONBIT KOHCYJTBTUPOBAHUS KIIMEHTOB MO0 OaHKOBCKUM MPOAYKTaM U

yclyram

yYMeTb - OCYIIECTBIISATh MOUCK MHPOPMAIIMK O COCTOSTHUHI
pBhIHKa 0AHKOBCKHX MPOAYKTOB U YCIIYT;

— BBIABJISITh ~MHEHHME  KJIMEHTOB O  KayecTBe
OAHKOBCKHUX YCIIYT H MPECTaBIATh HHPOPMAIHIO B OAHK;

— BBISIBIISATH MTOTPEOHOCTH KIMEHTOB;

- ONPENEIATh IIPEUMYILIECTBA 0aHKOBCKHUX
IIPOAYKTOB JJIs1 KIIMEHTOB;

- OpUEHTUPOBATHCS B MPOTYKTOBOM JINHEHKE OAHKa;




— KOHCYJIbTUPOBATh IMOTCHIIMAIBHBIX KJIWEHTOB O
OAHKOBCKUX TPOAYKTAaX M yCAyrax W3 MPOAYKTOBOHW JTHMHEHKHU
OaHka;

— KOHCYJIbTUPOBATh KJIMEHTOB 110 Tapudam OaHKa;

— BBIOMpaTh CXEMbI OOCITY)KHBAHHS, BBITOHBIC IS
KJIMEHTa U OaHKa;

— dbopMUPOBATh  TIOJOXKUTEIHHOE  MHEHHE Y
MOTEHIIMATBHBIX KIIMEHTOB O JCJIOBOU pemyTanuu 0aHkKa;

— HCIIOJIB30BaTh JUYHOE HMMHMIKEBOE BO3JIECHCTBHE
Ha KJIMEHTA;

— MepeagpecoBLIBATh CIIOXKHBIC BOIMPOCH JIPYTHM
crienpagucTaM OaHKa;

- dbopMupoBaTh COOCTBEHHYIO MTO3UTUBHYIO
YCTAaHOBKY Ha IMPOILECC MPOJaXh OaHKOBCKHX IMPOIYKTOB H
yeuyr;

— OCYIIECTBIISATH OOMEH OITBITOM C KOJIJICTaMU;

— OpPraHU30BBIBATL U TMPOBOAUTH IPE3CHTAIUH
OAHKOBCKHUX MPOYKTOB U YCIYT;

- MCII0JIb30BaTh Pa3IMuHble (OPMBI IPOIBHIKCHHS
0aHKOBCKHUX MPOIYKTOB;

— OCYIICCTBIISATh coop u HCIIOJIb30BaHUC
WH(OPMAIINH C IEIBI0 TOUCKA MMOTSHIINAILHBIX KIHMCHTOB.

3HATb

- orpeneneHus 0aHKOBCKOW orepanuu, 0aHKOBCKOH
yCIIyTH U OAHKOBCKOTO MPOJIYKTa;

- KJaccuukanuo 6aHKOBCKHUX OTICPAIIHiA,

- 0COOCHHOCTH  OaHKOBCKMX  YCIYyr U HUX
KJ1accu(puKaIuio;

- nmapaMeTpsl U KPUTEPHHM KadecTBa OAHKOBCKHUX
YCIyT;

- MOHATHE KU3HECHHOI'O IIMKJIAa OaHKOBCKOI'O
MPOJYKTA U €r0 JTallbl;

- CTPYKTYpy IIeHbI Ha OQHKOBCKHH TIPOJYKT W
0COOCHHOCTH 1IeHO000pa3oBaHus B OaHKeE;

— ompenesiecHue IIEHOBOW TIOJMTUKU OaHKa, ee
OOBEKTEI U THIIEL;

- MOHATHE TPOAYKTOBOM THUHEHKM OaHka U ee
CTPYKTYpY; TPOAYKTHI U YCIYTH, TpeasaraeMble OaHKOM, HX
MIPEUMYIIIECTBA U IICHHOCTH;

- OCHOBHBbIE OaHKOBCKHE MPOJIYKTHI Ui YACTHBIX
JUI], KOPIOPATUBHBIX KIUEHTOB U (DHHAHCOBBIX YUPEKICHUN;
OpTaHU3AIMOHHO-YIIPABIICHYCCKYIO CTPYKTYPY OaHKa;

- COCTABIISIOIIUE YCIEITHOTO OAHKOBCKOTO OpeHa;

- pons OpeHaa O0aHKa B MPOJIBUKEHUH 0AaHKOBCKHX
MPOJYKTOB;

- MOHATHE KOHKYPEHTHOTO IPEUMYIIeCTBa H
METOJIbI OIICHKH KOHKYPEHTHBIX ITO3WIUH OaHKa Ha pBIHKE
OaHKOBCKHUX YCIIYT;

- OCOOCHHOCTH TMPOJIAXKH OAHKOBCKUX MPOIYKTOB H

yeayr;




- OCHOBHBIE 0aHKOBCKHUX
IPOJIyKTOB;

- MNOJUTHUKY OaHKa B 00JaCTH MPOJak OaHKOBCKHUX
IPOAYKTOB U YCIIYT;

- yCIOBUS
TMPOJYKTa;

- ATaIbl MPOAAKH OAHKOBCKHUX MPOIYKTOB U YCIIYT;

- OpPraHU3aIUI0 MOCIETPOJAKHOTO OOCITY>KUBAHHS
U COIPOBOXK/ICHUS KIINEHTOB;

- OTEYECTBEHHBIH U 3apyOEIKHBII OIBIT TPOBEACHUS
poax 0AHKOBCKHUX MPOJYKTOB U YCIIYT;

- CIOCOOBI M METO/BI NPHUBICYCHUS BHUMAHUS K
OaHKOBCKHM NPOAYKTaM H yCIyram;

- CHOCOOBI POABMKEHHSI OAHKOBCKUX MPOTYKTOB;

- mpaBujia MOATOTOBKH U MMPOBCACHUA NPC3CHTALIUN

dbopMBl  TpomAK

YCIEIIHOW  Mpoaaxu OaHKOBCKOTO

OAaHKOBCKHUX MPOJIYKTOB U yCIYT;

- OPUHLMUIBI  B3aUMOOTHOIIEHUM ~ OaHKa  C
KJIMEHTaMH;
- -IICUXOJIOTUYECKHE THITBI KIINEHTOB;
- npuEMbI KOMMYHHKAIIUH;
- CHOCOOBI BBISIBIICHUSI TOTPEOHOCTEHN KIMEHTOB;
- KaHalbl  JJs  BBIABJIEGHUS  [OTEHUHUAIBHBIX
KJIMEHTOB.
1.2. IlepeyeHb NnpuMeHsieMbIX NPOG)eCCHOHATBHBIX CTAHIAPTOB
HaumenoBanue O0600111eHHbIE TPYAOBBIE Tpynosble GpyHKIUM
npodheccuoHaIbHOTO GbyHKIIHN
CTaHJapTa
Kox 08.019 A. [Tposenenue | A/01.5 Oxkazanue
«Crienuanuct 1no KOMILJIEKCA MEpONpHUATHH | HH(POPMAIIMOHHO-
MOTPEOUTETLCKOMY TUIst OTIpeNieNIeHUs | KOHCYIbTaIlMOHHBIX yCIayr
KpPEIUTOBAHUION, 1eJ1eco00pa3HOCTH KIIMEHTY o BOIIpOCaM
YTBEpKJICHHBIN TIPHKA30M MPEOCTaBICHUS MIPEOCTaBICHUS
MuHTpyaa U coluanabHON HNOTEHIMATIBHOMY HOTPEOUTENBCKOTO  KPEaIuT U
3amuthl PO ot 14.11.2016r. 3aEMILHKY BbIOOPA KPEAUTHON IPOTPaMMBI.
Ne 646H HOTPEOUTETHCKOTO A/02.5 AHanus
KpenuTa KPEIUTOCIIOCOOHOCTH KJIMEHTa |
MOJIrOTOBKA peLeHus 0
1eJIECO00Pa3HOCTH BBIJIAUU
NOTPeOUTENBCKOTO KPeInTa.
A/03.5 3akmroueHue JI0TOBOpa
NOTPeOUTENBCKOT0 KPEInTa.
B. Kontpons ucnonnenus | B/01.5 Bszanmopeiicteue c
00513aTeNIbCTB 0 | 3aeMIIIUKOM o BOIIpOCaM
JIOTOBOpaM 00CITy>)KMBaHUS TTOTPEOUTEITHCKOTO
HOTPEOUTETHCKOTO KpenuTa.
Kkpeauta u MoHuTopuHr | B/02.5 [IpoBenenue meponpustuit
Ka4yecTBa o PEIYIPEkKACHUIO u
NOTPeOUTENBECKUX YPETYIMPOBAHUIO TPOCPOUECHHOMN
KPEJIUTOB. 3aJIOJDKEHHOCTH  3a€MINMKa  T10




JIOTOBOPY
KpenuTa.
B/03.5 MoHuTopuHrT KadecTBa
NOTPEOUTENBCKUX ~ KPEAUTOB U
KOPpPEKTHpOBKa  pe3epBa  Ha
BO3MOYKHBIE TIOTEPH

MOTPEeOUTETHCKOTO

1.3. Conocrapiienne exnnuny @I'OC CIIO u npogeccHoOHATBHBIX CTAHIAPTOB

Bua gesitesibHOCTH IIpodeccnonanbHbIe OO0uue TpynoBbie GyHKIMU
KOMIIeTEeHIIUH 08.019

Brimonuenue pabot o onnoit | IIK 1.1 A/01.5-A/03.5
WM HECKOJIBKUM MPOQeCcCusiM B/01.5-B/03.5
pabouux, noipkHocTsM | TIK 1.4 A/01.5-A/03.5
CITYXaIInX B/01.5-B/03.5
I[IK 1.6 A/01.5-A/03.5

B/01.5-B/03.5

[IK 2.2 A/01.5-A/03.5

B/01.5-B/03.5

1.4. Kosin4ecTBO Y4acoB, 0TBOUMOE HA OCBOEHHE NMPO(eCCHOHAIBLHOTO MOXYJIsI

Bcero — 254 yaca
M3 aux Ha ocBoeHHUE:

M/IK.03.01 BoinosiHeHue padoT MO JI0JKHOCTH CJIYKAIIEro «AreHT 6anka» — 92 yaca
00BEM paboThl 00YJArOMIETOCs] BO B3aMMOJICHCTBHH € IIpernoaBaTesieM — 68 yacos
caMoCTosTelIbHas paboTa — 24 yaca

Ha MPaKTUKY y4yeOHylo - 72 yaca

Ha MPaKTUKY MPOU3BOJCTBEHHYIO (110 MPOMIIIO CENUaIbHOCTH) — /2 yaca
KBaJIM(DUKAIIMOHHBIN K3aMeH — 18 yacos




2. CTpyKTypa M cojepxaHue NPoPecCHOHATBHOT0 MOIYJIS

2.1. Crpykrypa npogdeccnoHaIbHOT0 MOAYJIs

O0neM npodheccCHOHATBFHOTO MOJIYJIS, aK. Yac.

OK 4. OK 5. OK 9.
OK 10. OK 11.

CIICIHATBHOCTH ), YaCOB
(eciu npedycmompena
umozosas
(KOHYyeHmpuposanHas)
NPaKmuKa)

Konpt HauMeHOBaHUS pasIeion CymmapHblit Pabora oOyyaromuxcst BO B3aMMOAEHCTBUH C IIPENOJaBaTENEM c
npoQeCcCHOHATBHBIX 00beM aMocT
npod)ecCHOHANBHOTO OO6yugenne no MJIK OSTEIbH
o0mmx 3 MOy HATPY3KH, Boero TSV — IIpakTrku
KOMITIETEHIIMH yac. ast
JlabopaTopHBIX 1 Kypcosrix pador YueOHas IpoussoacTeenHas | paGorta
MPAaKTUYECKUX 3aHATHH (IIpOEKTOB)
1 2 3 4 5 6 7 8 9
K 1.1. TIK 1.4. Paznen 1. bankoBckue
I[IK 1.6. TIK 2.2. MNPOIYKTHI U YCIYT'H
OK 1. OK 2. OK 3. 44 32 12 36 - 12
OK 4. 0K 5. OK 9.
OK 10. OK 11.
MK 1.1. TIK 1.4. Paznen 2. [Iponaxa u 48 36 20 i 36 - 12
I[IK 1.6. IIK 2.2. MPOJIBI)KECHHE
OK 1. OK 2. OK 3. | 6aHKOBCKHX IPOJYKTOB
OK 4. 0K 5.0K9. | uycayr
OK 10. OK 11.
K 1.1. TIK 1.4. VYuebHast mpakTHKa (110 72 72
MK 1.6. TIK 2.2. npoduro
OK 1. OK 2. OK 3. | cnenuaibHOCTH), 9acOB
OK 4. OK 5. OK 9. | (ecau npedycmompena
OK 10. OK 11. umozoeas
(KOHYeHmpuposannas)
NPAKMUKQ)
K 1.1. TIK 1.4. [IpousBoacTBenHas 72 72
K 1.6. TIK 2.2. MpaKTHKa (110
OK 1. OK 2. OK 3. | mpodwuiio




IIK 1.1. TIK 1.4. DK3aMeH 110 MOYIIO 18 - - - - - -
K 1.6. 11K 2.2.
OK 1. OK 2. OK 3.
OK 4. 0K 5. OK 9.
OK 10. OK 11.
Bcezo: 254 34 34 - 72 72 24
2.2. TemaTu4ecKkuii IVIaH U cofiep:kaHue npogeccuonaabLHoro moxyJs (IIM)
HaunmeHoBaHue pasneiioB Koabl
npogeccHoHAILHOIO KOMIIeTeHI M i,
mony.st (IIM), Conep:xanne yueOHOro MaTepualia, ¢opmuposanuio
MEKIUCUUIIIMHAPHBIX JIaGopaTopHbIe PadoThI M IPAKTHYCCKHE 3aHATHS, BHEAYTUTOPHAS O0vem B yacax KOTOpPBIX
KypcoB (MIK) u Tem (camocTosiTe/IbHASI) paboTa 00y4YaIOIIMXCsl, KypcoBasi padoTa (IpoeKT) Crnocoo0CcTByeT
3J1eMEHT
NMPOrpamMMsbl
1 2 3
Paznen 1. bankoBckHe MPOAYKTHI M YCIYTH K 1.1. TIK 1.4.
IK 1.6. 11K 2.2.
OK 1. OK 2. OK
44 3
OK 4. 0K 5. 0K
9.
OK 10. OK 11.
MJK. 03.01 BoinmoiHeHue padoT MO JOJKHOCTH CIYKAIIET0 «ATeHT 0aHKa»
Tema 1.1. BankoBckas Conep:xanue 12
Tpuaaa. Kayecrso
0AHKOBCKMX YCJIYT. 1. bankoBckass Tpuajaa: oOmee MoHsATHE. [loHATHS «OAHKOBCKAs OMEPAIHsD», 2

«OaHKOBCKMI TPOIYKT» M «DaHKOBCKAas YCIIyra» M MX B3auMOCBs3b. Kiaccudukarus
0aHKOBCKHX orepanuii. AkTuBHbIe onepanuu. [laccuBabpie onepauuu. Ilocpennnaeckue
oreparun  O6anka. Kiaccudukanuss OaHKOBCKUX YCIYr IO KPUTEPHUsM: KaTeropus




KIIMCHTOB, CTCIICHb HWHAWBUAYATIU3ALUU TTOAXOJA K KIHMCHTY, CPOK IMPEAOCTABJICHUA,
CTCIICHB CJIOXKHOCTH, CTCIICHb JOXOAHOCTH, CTCIICHb PHUCKA, HOBHU3HA.

2. Oco0eHHOCTH DAaHKOBCKHX YCJIYr: 6a30Bble, PyHKIHOHANIbHbBIE, cCTIeNUHUYecKue,
xapakTepHble. DyHKIIMOHATBHBIE: 00ecIieueHHue SKOHOMHUKH TUIATS:KHBIMH CPEICTBAMU,
peryaupoBaHue KOJIUYECTBAa JIEHET B OOpallleHWH, OpPHEHTalus Ha YHUBEPCAIBHYIO
JeSITENbHOCTD, CBSA3b CO BCEMU CEKTOPaMH SKOHOMHUKH.

3. KavecrBo 0OaHkoBckux ycuayr. OskuaaHue ¥ BOCHpUsITHE Ka4vecTBa
odcayxkuBanusi  kiaueHToM.  Crenuduyeckne:  JKECTKOE  TOCYAapCTBEHHOE
peryaupoBaHue, 3aKpbITOCTh IS TPETHUX JIMLL, HCTIOJIB30BaHNE Pa3InYHbIX (hOpM JeHer,
IpUOBUIBHOCTE M PHUCK. XapakTepHble: Oonblias NPOTSDKEHHOCTh BO BPEMEHH,
WHAWBUAYaTU3UPOBAHHBIA  XapakTep, JU(PQEepeHIUPOBAHHOCTb, 3aBUCHUMOCTh OT
JOBCPU KIIMCHTOB U CBA3b C KIMCHTCKMMHU PUCKAMMU.

4.. IIpoaykThl W YyCJIAyru, npemjiaraemMble OAaHKOM, MX NpPeHMMYIIeCTBA W
HEeHHOCTH. [TlapameTpsl kauecTBa 0aHKOBCKUX yciryr. Kputepun kadecTBa OaHKOBCKOU
yeayru. IponykTel u ycinyru, npeyiaraemble 0aHKOM, UX IIPEUMYIIECTBA U LIECHHOCTH.

B Tom unciie, npakTHYECKUX 3AHATHIA U J1a00PATOPHBIX padoT

1. IIpakTuyeckoe 3aHsTHe «PernieHre CUTYalMOHHBIX 337a4 IO BBISIBICHUIO
MHEHUI KIIMEHTOB O Ka4eCTBE OaHKOBCKUX YCIIYT»

Keiic«Y 1OBIIETBOPEHHOCTh KIIUEHTOB OAaHKOBCKHM OOCITY)KUBAaHHUEM CHHU3HJIACH, YUCIIO
NPETEH3UN pacTeTy.

Keiic «IlepconanbHbII TOIX0/: KAKOW CEPBUC XOTAT KITUEHTHD».

2. IlpakTnyeckoe 3ansaTue «OnpeaeicHUe IPEUMYIIECTB OAHKOBCKHUX MPOYKTOB IS
MOTpeOHTENCIH».

Tema 1.2. JKn3neHHbIii
IMUKJ 0aHKOBCKOI0
NMPOAYKTA.
LenooOpa3zoBanue B 0aHKe.

Copepxanne

1. [TonsATHE )KU3HEHHOTO IUKJIA 0AHKOBCKOTO MPOIYKTA. DTl )KU3HEHHOTO ITHKJIA
0aHKOBCKOT'O TPOAYKTA.

2. [lonarue 1ieHpl Ha OAaHKOBCKHA MPOAYKT. OCOOCHHOCTH 1IeHO0Opa30oBaHus B OaHKeE.
Ilenopast mosiutuka. Tapudsl Ha OAHKOBCKUE YCIIYTH.

B ToM unciie, NpakTHYECKUX 3aHATHH U J1a00PATOPHBIX padoT

1. IpakTnyeckoe 3ansitne «KOHCYTbTHPOBaHNE KIMEHTOB 110 Tapudam OaHKay.
Keiic «IIpobnemsl ieHOOOpa3oBaHus B OaHKAX.
[IpakTHueckoe 3afjaHne Ha ONpeeIeHUe IEHOBOM MOJIUTUKY OaHKa.
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Tema 1.3 IIpoaykToBasi
JuHeiika 0aHKa

Conep:xanue

1. MousaTue npoaykroBodi JuHeiiku. HMepapxuueckuii mMeToa KiaccHpUKALUM
0aHKOBCKHX ycayr. OCHOBHbIE KPUTEPUH Ki1acCU(DUKAIIMHA OAHKOBCKHUX YCIIYT.

2.Iloka3arenu, XapakTepU3yIOIIME TPOAYKTOBYIO JIMHEHKY Oanka. CuHcTema
ynpagsJieHHsI IPOAYKTAMH KOMMePYecKoro 6aHka.

3.baHKoBCKHE MPOAYKTHI YACTHBIM JIMIAM: BKJIAJAbI, KPEeAUTbI, 0aHKOBCKHE KAPTHI,
TUIATEKH M TePeBOAbI.

2. TlpoaykrtoBasi JHMHeiika [Jisi KOPNOPATHBHBLIX KJIHEeHTOB. OcobdeHHOCTH
0aHKOBCKHMX NMPOAYKTOB AJf MAJOro, CpelHero U KpymHoro omusneca.OCHOBHEBIC
MPOJYKTHI Ui (PUHAHCOBBIX YUYPEKIACHUN: paCUCTHBIC MPOJYKTHI, WHBECTUIIMOHHO-
0aHKOBCKHE MPOJIYKTHI, TOProBoe GUHAHCHPOBAHHE. .

12

B Tom unciie, npakTHYECKUX 3aHATHIA U J1a00pPaTOPHBIX padoT

1.IlpakTuyeckoe 3ansitue Keiic «CrangapTHblii Hadop 0aHKOBCKHX
NPOAYKTOB /1JIs OCHOBHBIX CErMEHTOB PbIHKA KOPIOPATHBHBIX KJIHEHTOB).

«KoHcynpTupoBanue 1mo BeI00pY OaHKOBCKUX MPOIYKTOB Il KOPIOPATUBHBIX
KJIILEHTOB)»

2. [IpakTuyeckoe 3aHsiTue «BhisiBJIeHUE MOTPEOHOCTEH KJIMEHTOBY.

Keiic «Bp160p 0aHKOBCKOTO MPOTYKTa TSt (PU3HUECKOTO JIHIIA»

«KoHcynbTHpOBaHUE MMOTEHIIMATBHBIX KIIUEHTOB 10 BEIOOPY 0AaHKOBCKUX MPOAYKTOB
JUISL TIETEH U MOJIOJICIKI.

Keiic 1. «Henerckas BbIrozia 0aHKOBCKUX MPOAYKTOB JUTSI IETEH U MOJIOEKI».

Keiic 2. «Uto x0oueT oT 6aHKOB OKOJICHHE MIIIJICHIYM.

Tema 1.4
KopnopaTtuBHblii u
NPOAYKTOBbIE OpeHAbI
O0aHka.
KonkypeHToCcnoco0HOCTH
0AHKOBCKMX NPOAYKTOB.

Conep:xanue

1. Opranu3anoHHO-yTIpaBIeHYeCKas: CTPYKTypa Oanka. Cocrapmstomniue OpeHa OaHka:
HElM, ciioraH, Jorotun, Gunocodus (Muccus u eHHOCTH). COCTABIISIONIUE YCICITHOTO
0aHkoBCcKOro OpeHya. JIOSITBHOCTh KIIMEHTOB K OaHKOBCKOMY OpeHnmy. Kpymueitmme
MHUPOBBIE U POCCUHCKHE OaHKOBCKHE OpeHnbpl. PEOpEeHINHT U PEeCTAMIMHT, UX TPHYUHBI
u nocneacTBus. bpenpl mo HanpasieHusiM 6usHeca. [IpoaykToBBIe OpEeH B

2. [ToHATHE KOHKYPEHTHOT'O MPEUMYIIIECTBA U METO/IBI OIICHKH KOHKYPEHTHBIX HO3HIIAN
6anka. @aKTOpHI, ONpenesromye 6aHKOBCKYIO0 KOHKYPEHITHIO. BHib 0aHKOBCKHX
PEUTHHTIOB.
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B ToM 4mcite, NpaAKTHYECKUX 3aHATHI M 1a00pATOPHBIX padoT 2
IMpakTnyeckoe 3ansitne «PopMHUpOBaAHUE MOJIO0KUTEILHOI0 MHEHUSA Y 2
NOTEHUUAJBHBIX KJIHEHTOB 0 /1eJ10BOH penyranuu 0aHKa)
«AHAIU3 PeHTHHIOB 0AHKA N0 JAHHBIM Pa3JIUYHbIX ATEHTCTB»
«OrneHKka KOHKYPEHTHOH MO3HUINK OaHKa Ha PhIHKE 0AaHKOBCKUX MPOJTYKTOBY
«[Touck nHpopMaluu 0 COCTOSTHUU PbIHKAa OAHKOBCKUX MPOIYKTOB U YCIYT»
Keiic 1. «3anmomuHaromnuiics oopa3 6aHKa.
Keiic 2. «Cuna 6aHKOBCKOTO OpeHay.
IIpuMepHas TeMaTHKA CAMOCTOATEIbHOM YueOHOH padoThl NpHU U3y4yeHuM pasjaena 1 2
1. PaGorta c caiitom APB (http://arb.ru/) —onpenenenue kauecTBa 6aHKOBCKOTO MPOAYKTA B COOTBETCTBHHU CO
CraHaapToM KayecTBa BKJIAJA0B (PU3UYCCKUX JIHII. 2
2. Pabora c opunmansHeIM caliTOM HccIeayeMoro Oanka: 03HaKOMIIEHUE ¢ TapudaMu Ha OaHKOBCKUE YCITYTH.
3. Pabora c uaTepHET-pecypcamu (oHUIIMATBHEBIE CAHTHI UCCIEAYEMBIX OAHKOB): H3YU€HHE POTYKTOBON JIMHEHKY. 2
4. Pabota c unTepHET-pecypcamu (ouIHaIbHbIe CAThI UCCIelyeMbIX 0aHKOB): 03HAKOMJICHHE C OPraHU3alMOHHON
CTPYKTypol OaHKa, 2
5.Pabora c mHTEpHET — pecypcom (caliT 3amaHHOT0 OaHKa MHINBUAYAIIEHO) O3HAKOMIICHHE C JIOTOTHIIOM OaHKa,
CIIOTaHOM, MUCCHEH, IEHHOCTSIMH 0aHKa, ero JIMLEH3USIMHU, COCTABOM aKI[HIOHEPOB, HCTOPHEN Pa3BUTHSL. 2
6. Pabota ¢ nHTEepHET-pecypcamu (OdUIHATbHBIC CAWTHl PEHTHHTOBBIX areHTCTB): CPABHEHUE PEUTHHTA HCCIIEAYEMOTO
0aHKa 10 IaHHBIM Pa3JINYHBIX PEUTUHIOBBIX ar€HTCTB. 2
Y4eOHas npakTHKa pasaena 1 MK 1.1. TIK 1.4.
Bunsi pador K 1.6. TIK 2.2.
1. Ypok-3kckypeus B OaHK. OK 1. 0K 2. OK
2. 3ansTus B nabopatopun «YueOHBIH GaHK». 3.
Temarnka 3aHATUI: OK 4. OK'5. OK
— «KoHcynbTHpOoBaHNE KIUEHTOB MO Pa3UYHBIM BUAaM 0aHKOBCKUX MPOAYKTOB (MOAECTHUPOBAHKE S. OK 10. OK 11
CHUTYaIui)»; 36 ' '

3. Hanucanwue scce o teme «Ponb Openia B IpoABUKEHUN OAHKOBCKUX MTPOJTYKTOBY.

5. AHanu3 KOpHNOpaTUBHBIX CTAH/IAPTOB OOCTYKUBAHUS KJIMEHTOB.

6. N3yuenne Kogekca KOpropaTuBHOM 3TUKHM KPEAUTHON OpraHU3aliHy.

7. N3ydyeHre noauTUKU OaHKa B 00JIaCTH KOPIIOPATUBHOM COIMANIbHON OTBETCTBEHHOCTH.
8. M3ydyeHue cTpaTeruu pa3BUTHU OaHKA.

9. N3ydeHue Mosie KOMIIETEHIIUN COTPYAHUKOB OaHKa.

10. Mi3y4yeHue cucteMbl OLIEHKU Pe3yJIbTaTOB IEATEIbHOCTH COTPYIHUKOB.

12



11. V3yyeHue cucTeMbl OIICHKH KauecTBa 00CITYKUBAHUSI KJIMEHTOB.

Paznen 2. [Ipogaka u npoaBH:KeHHe 0AHKOBCKUX MPOIYKTOB M YCJIyT

48

K 1.1. IIK 1.4.
K 1.6. 11K 2.2.
OK 1. 0K 2. 0K
3.
OK 4. OK 5. OK
9.

OK 10. OK 11.

MJIK. 03.01 Boinosinenue padoT Mo A0JKHOCTH CJIYKAIIEro «AreHT 0aHKa»

Tema 2.1 Buasl kananos
Npoaax 0aHKOBCKHUX
NMPOIYKTOB

Conep:xxanue

1. Tlonsatue «mponaxa». OCOOCHHOCTH MPOJAXKH OAHKOBCKUX IMPOIYKTOB M YCIIYT.
OcHoBHBIE (OpPMBI TIPOJIA)K B 3aBUCUMOCTH OT TEPPUTOPHATBLHON MPHUBS3KH —
cTauuoHapHas QopMa W [AWUCTaHIMOHHas (opma mpogaxu. [poJaxkd MaccoBOTO
xapaktepa (0aHKOBCKHI pUTEIN) U meNeBble (MHAWBUIYANIbHBIE) MPOIaXn. MaccoBbie
MPOJAXKH 1O cXeMe «(pHUHAHCOBBIN cynepMapkeT». [lepekpecTHbie poaaxu cross-sales.
Crparerusi mNakeTUpOBaHUS OAHKOBCKHX MPOIYKTOB. IIpuMepsl TpaauIlIOHHOTO
MakeTHpoBaHUsl OaHKOBCKMX mpoAykToB. [Ipsmas mpomaxka (directselling). POS-
kpeauroBanue (POS — Point Of Sale). KpemuToBanme mNOKYIIOK Yepe3 HWHTEPHET.
DNeKTpOHHBIE KaHaJbl MPOJak OaHKOBCKUX MPOAYKTOB. [IperMylecTBaMH CHCTEMBI
WntepHer-0aHkuHTa U1 KNKeHTa U Juid 6anka. Cucrema «MoOHIBHBIN OaHK».

2. ITonutuka GaHka B 00J1aCTH NMPOJIak OAHKOBCKUX MPOyKTOB. OpraHuzaius npojiax
0aHKOBCKHMX MpPOJAYKTOB. ®DpoHT—0duc mnpoxax Oanka. KiMeHTOOpHUEHTHPOBAHHBIM
MOAXOJ. YCIIOBUS YCHEIIHOW Mpofaku OaHKOBCKOTO Mpoaykrta. lIpomecc mpuHsATHS
KJIIMEHTOM PEIICHHS O NMPUOOPETEHUH TOM MM MHOM yCIyrd (0aHKOBCKOTO MPOIYKTA).
dopMHUpOBaHKE HABBIKOB areéHTOB IO MPOJake OAHKOBCKUX MHpoaykToB. Ilomaaepixka,
KOHTPOJIb U OI[eHKA 3P PEKTUBHOCTH MPOJAK.

3. Jransl npogaku OaHKOBCKHUX MPOAYKTOB M yCIyr. MeTonbl mpoaaxu 0aHKOBCKUX
MPOAYKTOB ¥ ycayr. OpraHu3alius mocaenpoaaXHoro 00CITyKUBaHUS H COTTPOBOXKIEHUS
KIMeHTOB. OTe4YeCTBEHHBIH W 3apyOeXHBI OINBIT MPOBEACHHS NPOJAX OaHKOBCKHX
IIPOYKTOB U YCIIYTIO.

12
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B ToM umciie npakTHYeCKUX 3aHATHH M J1a00paTOPHBIX PadoT 6
1.IlpakTHyeckoe 3aHATHE «BBIOOP cXeM 00CITyKUBaHUS, BEITOTHBIX JJIS1 KIIMEHTA U 2
Oankay. Keiic «MHTEepHET-O0aHKIHI
2.IIpakTH4eckoe 3a1aHne 2
«[lepBrrii 3BoHOK» Kelic «Private banking -cepBuc MUpPOBOTO YPOBHSI».
3.JIpakTH4eckoe 3agaHne 2
«Pacuer pacxomoB Ha 00CIy)XMBaHHE KIHMEHTOB YE€pe3 CUCTEMY IUCTAHLIMOHHOTO
0aHKOBCKOTO Oo0CIyXuBaHUD». «llmacTiukoBas 0€30MaCHOCTHY

Tema 2.2. [IpoaBuskenne Coaepxanne

0AHKOBCKHX IPOAYKTOB 12
1. llonsiTHe NMpoaABU:KeHUSI 6AHKOBCKUX NMPOAYKTOB. KOMMyHUKAaTHBHEIC CBSI3W OaHKa
C PBIHKOM. DJIEMEHTBI KOMIUIEKCA MPOJBIKEHHS. MOTHBAIIMOHHBIE ()aKTOPHI YaCTHBIX U
KOPIIOPaTUBHBIX KIHUEHTOB OaHka. CrocoObl MPOABMKEHHS OaHKOBCKHX MPOAYKTOB.
BankoBcKkast pexiiaMa 1 CBS3U ¢ 00IECTBEHHOCTRIO. MIMUIKeBast peKiiaMa Wil OpeHINHT. 2
[IpoxykToBas pekiiama WM CTUMYJIupoBaHue cObita. opMupoBaHue OOIIECTBEHHOTO
muenus: (Public Relation). [onnepxanue cBsizu ¢ opranamm Biactu (Government
Relations). Cnoncopunr, BeicTaBku, product placement (pexkinama B HesiBHOU (opme).
Ceszu ¢ unBecropamu win IR (Invest Relations). Ceszu co CMU wnmm MR (Media 2
Relations).
2. Cniocodbl W MeTOAbI MPHUBJIEYEHUS] BHUMAHUS K OAHKOBCKHM NPOAYKTAM H
ycjyram. [IpaBuna mOATOTOBKM M NPOBEACHHUS MNpE3eHTAMU OaHKOBCKHX
MPOJIYKTOB M YCIIYT.
B ToM yHc/Ie MpaKTHYECKUX 3aHATHIL M J1a00pPaTOPHBIX padoT 4
1. IlpakTuyeckoe 3aHATHE «OpraHu3alusi U NPOBEACHUE NpPe3eHTaLuil OaHKOBCKUX 2
MPOJIYKTOB M YCIYT»
2. [lpakTHyeckoe 3ansaTHe «Vcnonp3oBaHue pa3muIHbIX (POPM MTPOABIKEHUS 2
0aHKOBCKHX NPOAYKTOB» «baHKOBCKas peximaMay
3.IIpakTuyeckoe 3aaaHue «PexmaMupyemM Harn OaHK» 2

Ketic «Pabota 6ankoB B connanbHbIX ceTax» Keiic «baaroTrBopuTenbHOCTY
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4.ITpakTnyeckoe 3aganne «Pexnama s VIP-kinenToB GaHka

Tema 2.3 dopmupoBanue Copepxanne
KJIMEHTCKOMH 0a3bl

1. IlonsiTHe ¥ NMPU3HAKH KJIHeHTa 0anka. Knaccuukanusi KIMeHTOB 0aHKA.
IIcuxoJiornyecKkue TUNBI KJIHEHTOB.

2. TloHsiTHe NMPUHIIUNOB B3aMMOOTHONIEHUH O0aHKa ¢ KianeHTamu. [IpHHIUNBI
B3aMMHOIl 3aHHTEPECOBAHHOCTH, IUIATHOCTH, PANUOHAJBLHON [1€ATEJbLHOCTH,
obecrneyeHHs JUKBUAHOCTH. [[pHHITUTIIBEI B3aUMHOM 00s3aTEIEHOCTH, TOBEPUTEIBHBIX
OTHOIICHUHM, OTBETCTBEHHOCTH, HEBMEIIATEIbCTBA, JOTOBOPHBIX  OTHOIICHHM,
3aKOHOMOCHyIIanus, auddepeHnupoBanHocTd. [loHSITHE MpPOrpaMMbl JIOSIILHOCTH:
LIEJTH, KPUTEPUH KIACCU(DUKAITUN U BUJIBL

3. Kanajpl 1151 BBISIBJIEHUS] MOTEHIHAIBHBIX KIHEHTOB. [[puéMbl KOMMyHUKAIINH.
CriocoObl  BBISIBIIEHUS! TOTpeOHOCTEH KIHMEHTOB. CrocoObl U METOAbI TPHUBIICUCHUS
BHUMaHUS K OAHKOBCKHM TPOJYKTaM H yCIyTaMm.

B ToM unciie npakTHYEeCKUX 3aAHATHH U J1a00PATOPHBIX PpadoT

1. IIpakTtuyeckoe 3ansitue «COOp M UCHONB30BaHKE WH(GOPMAIUH C IENBI0 ITOMCKA
MOTEHIIMATBHBIX KJIUEHTOBY.

B ToM umcie caMocToATEILHON y4eOHON padoThl NIPU U3y4YeHHH pasaena Ne2

12

TemaTnka caMocTOATEIbHON y4eOHOH padoThI IPH H3y4YeHHH pas3aesa Ne 2
1. [TogroToBKka mpe3eHTaIuil Ha TEMBL:

- [lepexpecTtHbIe poaaxHu cross - sales.

- OUHAHCOBBIN CyllepMapKeT - PO3HUYHBIE POJIAXKH THIIOBBIX YCIIYT.
- ®GunHaHcoBHI OyTHK Private banking.

- CrpaTerusi nakeTHpOBaHMs OAHKOBCKUX MPOAYKTOB.

- DJIeMEHTBI CTpaTeruy MpoAaX BHYTPH OaHKa.

2. IloaroroBka nmpe3eHTalUil HA TEMBL

- ®poHnT-0duC Mpoaax GaHKa.

- IlepcoHanbHbIE TPOJAKH.

- UmmpxeBas peknama.

- [Ipsimast (ATL) u xocsernas (BTL) peknama.

- Pexiiama B mipecce.

3. IloaroroBka mpe3eHTalui Ha TEMBL:

- Pagno u Tenepexnama.

- CIOHCOpPHHT.
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- [Iponakr-nneiicMeHT.

- [Tabmuk puneimas (PR).

4. TloaroroBKka Mpe3eHTANN Ha TEMBI:

- Menua — punaiiieHs.

- Government Relations.

- OCHOBHBIE 0COOEHHOCTH MapKETHHTa B3aHMOOTHOIIICHHA.

- [IpeumMyriecTBa JIOSIIBHOTO KIIMEHTA.

- CRM — cucrema.

- [Ipotecc popmupoBaHUs TOATFHOCTH KIUEHTOB.

- KoOpeHauHroBbIe MporpaMMel JIOSUIBHOCTH KITUCHTOB.

5. CamocrosTenbHOe u3ydeHue BorpocoB «O0ecneueHre 3aluThl PaB ¥ MHTEPECOB KIIMEHTOBY, «baHKOBCKas TaifHay,
«OTBETCTBEHHOCTH OaHKa B ClIydae IPUIMHEHHUS yIep0a HHTepecaM KINESHTOBY.

YuyeOHasi npakTuka pasgena Ne 2
Buawbl pador
1 3ansTus B maboparopuu «YueOHbIH OaHK:
1. CamorectupoBanue «KommyHuKkabeabHbl U Bb», «YMeeTe 11 Bbl BECTH MO3UTHBHBII THAJIO.
2. I'pymnmooe obcyxnenue Temsl «HykHa U KyJIbTypa pedr 0aHKOBCKOMY areHTY».
3. Tpenunru «/lenoBoii aTuker», «JlemoBoe obuieHue M0 TENEHOHY».
4. TpynmoBoe o0cyxneHue TeMbl «JIMuHOCTHBIE U TPO(ecCHOHATFHBIE KaueCcTBa 0AHKOBCKUX
COTPYAHUKOBY.
5. I'pynnoBoe oOcyxaeHune teMbl «Hackonbko BaKeH HUMHJIXK COTPYAHHKA B IPO(pECCHOHaTbHON
JESATEIIBHOCTHY.
Hamucanwne scce o teme «Moit mpoecCHOHATBHBIN UMUK,
7. TIpocmoTp u 00CyxIeHHe yueOHbIX BUAEOMAaTEpUaIOB ¢ 0Opa3amu 3(p(HEeKTUBHOTO U
Hed(PEKTUBHOTO MOBEICHUSI KOHCYJIHTAHTOB.
8. Tpenunr «lIpe3eHrarus npojaxku 6aHKOBCKOT0 MPOAYKTay. Buaeo3anuch cMoenupoBaHHON
CUTYallUH MPOJIa’KH U €€ MOCIEIYIOIINI aHaIu3.
9. Opranuzanus npe3eHTanu 6aHKOBCKUX NMPOJYKTOB U YCIYT.
10. PoneBas urpa «Pacnpenenenue GyHKIIMOHAIBHBIX 00S3aHHOCTEH MEXKAY YIaCTHUKAMHU ITpoIecca
poaax OAHKOBCKUX MPOIYKTOB U YCIIYT».
11. Tpenunr «OnpeneneHne TUIA KIUEHTay.
12. Tlpaktukym «MonearpoBaHue MOBEACHUS KIUEHTa.
13. I'pynmoBoe 00CyKaeHNE BOITPOCOB:
OcHoBHBIE OITMOKH B OOIIEHUH C KJIMEHTaMH.
- [IoHsATHE «TPYIHBIN KIUEHT».

IS

36

K 1.1. TIK 1.4.
IIK 1.6. TIK 2.2.
OK 1. 0K 2. 0K
3.
OK 4. OK 5. OK
9

OK 10. OK 11.
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- [IprumHBI OSABICHUS TPYTHBIX KIIMEHTOB.

- [Ipeononenne 6e3pa3nuuus KIMEHTOB.

- Kputepun BpiOOpa 6aHKa KIMEHTaMHU.

- [Ipu4mHEL, 10 KOTOPHIM KJIMEHT MEHSIET OaHK.

- OCHOBHBIC IPUHITUIIBI JIOJITOCPOYHOTO COTPYAHHUYECTBA OAHKA C KIIMEHTAMH.

KypcoBoii npoekT (padoTta) ne npedycmomper

O0s3aTesibHBIE AyIUTOPHBIE YUeOHBIE 3AHATHS 10 KYPCOBOMY NPOEKTY (padote) He npedycmompensi

CamocTrosiTeqibHasl yueOHAs padoTa 00yJaKIIerocss HaJ KYpCOBBIM MPOeKTOM (PadoToii) He npedycmompena

ITpoun3BoacTBeHHAsI MPAKTHKA (ecJU MPeIyCMOTPeHA HTOroBasi (KOHUEHTPUPOBAHHASN) MPAKTHKA)

Buawbl padort

1. 3nakoMcTBO ¢ OaHKOM:

- UCTOPHUS cO3aHus OaHKa, ero MECTOHAXOXKACHUE U IIPaBOBOM CTATYC;

- OpeHn (name, TOTOTHII, CIIOTaH, MACCHIO U IIEHHOCTH),

- HAJIMYKE JIMICH3UH Ha MOMEHT TPOXO0XKICHUSI TPAKTUKH,

- COCTaB aKIMOHEPOB OaHKa;

- CXEMy OpPTaHU3allMOHHON CTPYKTYpHI OaHKa,;

- cocTaB (PUIHATILHOM CETH;

- ”HPOPMAILIUIO O pEUTHUHTAX U MpeMUsIX OaHKa;

- IPOBOJMMbBIE OaHKOM PeOPEHAMHT U PECTANIINHT;

- cocTaB 00CITy)KHBaeMOH KIIMEHTYPHI.

2. O3HakoMIIEHHE C PabOTOH MO/pa3/ieNeHuil, AeaTeIbHOCTh KOTOPBIX CBs3aHa ¢ OONY)KMBaHHEM KIMEHTOB (M3yueHHE
JOJKHOCTHBIX MHCTPYKIMK paOOTHUKOB JaHHBIX MOAPA3/AEICHUI U IPaKTHUKH PaOOThl JaHHBIX NOApa3eiIeHUH ).

3. 3HaKOMCTBO C NMPOAYKTOBOM JIMHEHKON OaHKa.

4. N3yuyenne tapudon OaHKa.

5. O3HaKOMJIEHUE C CUCTEMOW KOHTPOJIS B OaHKe 3a COOJIOJICHHEM HOPM U MPaBWII 00CITY>KUBAHHS KITUEHTOB.

6. XapakTepHucTuKa 30H 00CTy)KHBaHHsI KIIMEHTOB B OaHKE.

7. AHanu3 KIMeHTcKol 6a3bl OaHKa.

8. AHanu3 KaHaIoOB OOCITY>KHBAaHUS PO3HUYHBIX KJIUEHTOB.

9. N3yuyenune paboTsl OaHKa C TpyNIIaMH KIIMEHTOB, HYKAAIOIINXCSA B COLMAILHON MOAJIEPKKE (MOJIOAEKb, IEHCHOHEPHI,
WHBAJIU/IBI).

10. Uzyuenwne cucrembl odbecnieueHus 6e30nacHOCTH (KOHQUICHITMATEHOCTH) KIUEHTOB.

11. KoHCynbpTHpOBaHHE KIMEHTOB IO Pa3iIMYHBIM BHIAM HPOAYKTOB M yCiIyr B OaHke (paboTa moja pyKOBOACTBOM
COTpyIHHKa OaHKa).

12. HaGmronenwne 3a IEHCTBUSAME COTPYIHNKA OaHKa MPH MPOoaake OAHKOBCKHUX MPOAYKTOB U YCIIYT OaHKe

72

K 1.1. TIK 1.4.
MK 1.6. TIK 2.2.
OK 1. 0K 2. 0K
3.
OK 4. OK 5. OK
9

OK 10. OK 11.
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13. HBy‘lCHI/Ie OopraHu3any NoCJCHpOaaKHOro 06CHY)KI/IBaHI/IH KJIIMCHTOB.

JK3aMeH M0 MOIYJII0

18

K 1.1. IIK 1.4.
IIK 1.6. IIK 2.2.
OK 1. 0K 2. OK
3.
OK 4. OK 5. OK
9

OK 10. OK 11.

Bcero

254
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3. YCJIOBUS PEAJIM3ALMU PABOYEl MPOrPAMMBI NPO®ECCHOHAJILHOIO
MOJY.JISI

3.1. MaTepua/IbHO-TEXHHYECKOE 0OecnevyeHue:

VYdeOHass ayauTOpusi JUISI TPOBEICHUS MPAKTHYSCKUX 3aHATUH, 3aHATHHA JICKIIMOHHOTO W
CEMHUHAPCKOTO THUIIA, TPYMIOBBIX W WHIUBUAYAIBHBIX KOHCYJIBTALMWA, TEKYIIErO KOHTPOJIS M
MIPOMEKYTOUHOM aTTecTanuu (yueOHsbIid 6aHk (1abopaTopus))

Crenmaan3upoBaHHas MeOeb:

Cron (y4uTenbCKuid)

CTOJ CTyneHYECKUM (IBYXMECTHBIMN )
Crton (KOMIBIOTEPHBIN)

Kpecno (koMmmbroTepHOE)

Crynbg

Jlocka MenoBas
mkad), THPOPMAITMOHHBIC CTEHIBI

TexHUYISCKHUE CPeICTBA O6V‘I€HI/I$II

I1K (cuctemHbIN OJIOK, MOHUTOD)
MynsTHMEaNA TPOEKTOP

OKpaH

IlepeueHb TUIIEH3UMOHHOT'O IIPOTPAMMHOTO obecreyeHus:

1) AntuBupycnas 3amura ESET NOD32

2) Windows, Microsoft Office

3) CIIC Koncynbrantlntoc

4 IIporpammusiii mpoaykT: ABC «Ympasienue KpeaAuTHOM opranuzanuein» st BY3oB

VYyeOHas ayauTopus obecrieyeHa JOCTYNoM K ceTd VIHTepHeT W ANeKTpOHHOW HHQOPMAIMOHHO-

oOpa3oBatenbHON cpere PUHYHHBEpCUTETA

Meroanueckoe obecIieueHue:

NeNe | IlepeueHb y4eOHO-METOAMUECKUX MAaTEpPHAIOB

/1

1. Paboyas nporpamma 1o npogecCuoHaAILHOMY MOTYITIO

2. KanennapHo-remMatnueckuil iian

3. Kypc nexnuit

4. MeTtoauueckue yka3zaHUs 1O MJIAHUPOBAHUIO M OPTaHU3AIMHU CAMOCTOSTEIBHOM PabOThI
CTYJICHTOB

. MeTtonyeckue yka3aHusi 10 OpraHU3aliy U BBINOJIHEHHIO MPAKTUYECKUX 3aHATUN

6. @DOH]1 OLIEHOYHBIX CPEJCTB

7. Pabouas nporpamma yueOHOI NpaKTUKH

8. Pabouas mporpaMmma npou3BOJCTBEHHON MPAKTHKY (110 MPODIITIO CTICUaTIbHOCTH)

9. MeTtoauueckre ykazaHUs 110 OpraHU3allii U BBHIOJHEHUIO MPOU3BOACTBEHHON MPAKTUKU
(o nmpouITIo CrIeMaIbHOCTH)

10. | Meronuveckne ykazaHUs IO 3aNOTHEHUIO U O(OPMIICHHIO OTYETa IO MPOU3BOICTBEHHOMN
MPAKTUKH (10 TPODHUITIO CTIeIUaTBLHOCTH)

11. KomruiekTsl 6J1aHKOB JOKYMEHTOB COMTPOBOKIAIOIINX KPEIUTHBIN MPOIECC

12. COOpHUKH 3a/1a4, TECTOBBIX 3aJIaHUN
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3.2. UndopmanmnonHoe odecrieyeHne 00y4eHus

s peanuzanuu nporpammbl OMO6IMOTEYHBIH (OH 00pa30BaTEIBLHON OpraHU3aluU TOJKEH UMETh
NeYaTHble W/WIM D3JIEKTPOHHBIE OO0pa3oBaTelbHble M  HHPOPMAIMOHHBIE PECypChl, IS
UCTIOJIb30BaHUS B 00pa30BaTEIHLHOM IMPOLIECCE.

3.2.1. ITeuaTHbIC H3TaHUA
HopMmaTuBHO-nIpaBoBbI€e JOKYMEHTBI:
1. I'paxnanckuii konekce Poccuiickoit @enepanyu ot 30.11.1994 r. Ne 51-®3 ¢ usmeHeHUsIMU.

2. ®enepanpHbiii 3akoH OT 02 nexadbps 1990 r. Ne 395-1 «O OGankax W OaHKOBCKOM
nesitensHOCTHY (pea. 23.05.2018 r.).

2. @®enepanpHblil 3akoH OT 10 uronsg 2002 r. Ne 86-03 «O Llenrpanbaom banke Poccuiickoit
Oenepaunn (banke Poccun)» (pea. 23.04.2018 r.).

3. Ilonoxenune «O IlnaHe cyeToB OyXrajJTepckoro ydyera JUisl KpeIUTHBIX OpraHu3aluid u
nopsike ero npuMeneHus» (yre. bankom Poccun 27.02.2017 N 579-11) (pen. ot 15.02.2018).
4. Tlonoxenue «O mopsake (HOPMUPOBAHMS KPEAUTHBIMH OpraHM3allUsSIMU pE3epBOB Ha
BO3MOJXKHBIE TIOTEPH 10 CCyJaM, CCYAHON U NPUPaBHEHHOW K HEW 3a1oipKkeHHocTu» (yTB. baHkom
Poccun 28.06.2017 N 590-I1) (¢ u3MeHEHUsAMH).

OcHOBHBIE MCTOYHUKHU

1 Anexceesa, [I. . bankoBckwuii Bki1ag 1 0aHKOBCKUM cueT. Pacuetsl [Tekcr]| : yueOHUK st
OakamnaBpuata u Maructpatypsl / J[.I. Anekceea, C.B. Ilpixtun, P.3. 3arupoB ; ots. pen. [.I.
AnekceeBa, C.B. Ilpixtun. — M. : IOpaiir, 2018. — 243 c. — (Cepust : bakamaBp u
maructpHukutunckas, FO.B. MexaynapoaHsie pacueTsl U BalltoTHBIE onepanuu [ Tekcer] : yueOHoe
nocobue / FO.B. Hukutunckas, T.B. HewaeBa. — M. : ByzoBckuii yueOnuk : UTHOPA-M, 2018. —
215 c.

2 banku m OaHKOBCKHE oIepamnuu |[DJIeKTPOHHBIH pecypc| : YICOHHK M TPAKTHKYM IS
akagemuueckoro OakanaBpuata / B.B. MBanos [u ap.] ; mox pen. b. M. Cokonosa. - M. : FOpaiir,
2018. - 189 c. - (Cepust : bakamaBp. Akagemudeckuii kypc. Moaynb.). — Pexum mpocryma:
https://ez.el.fa.ru:2183/book/065AD213950A4BB89AA34CB653B4258C /banki-i-bankovskie-
operacii. - 3bC biblio-online.ru, mo mapouto. I'pud YMO CIIO

3 bankoBckue omepanun [Tekcr]: yuyeOnuk /A.B. IleunukoBa, O.M.MapkoBa, E.b.
Crapony6uesa. — M .: Uadpa-M, 2018.- 336 c.

4 baHKOBCKHE omnepainuu [DIeKTpoHHbIH pecypc] : yuebHoe mocobue st CIIO/ mox pen.
O.M.JlaBpymmmna. - M. : Kwnopyc, 2016. - 380 <c. - Pexum pocryna:
https://www.book.ru/book/918498. - 95C BOOK.ru, o mapoutto. I'pud

5 banku u OaHKOBCKHME olepaluu [DJIEeKTpOHHBIN pecypc| : Y4eOHUK W MPaKTUKyM JJst
akagemuueckoro OakanaBpuata / B.B. MBanos [u ap.] ; mox pen. b. M. Cokonosa. - M. : FOpaiir,
2018. - 189 c. - (Cepust : bakamaBp. Akagemuueckuii kypc. Moaynb.). — Pexum mnocrymna:
https://ez.el.fa.ru:2183/book/065AD213-950A-4BB8-9AA3-4CB653B4258C /banki-i-bankovskie-
operacii. - 3bC biblio-online.ru. I'pu¢p YMO CIIO

6 bankoBckoe neno B 2 4. Y. 1 [DnexTponHslii pecypc] : yueoHuk s CIIO / E.®. XKykos [u
ap.] ; mox pen. E.®. XKykoma, I0.A. CoxomoBa. — M. : HOpaiit, 2018. — 312 c. —
(TTpoeccronansHoe obOpazoBanue). — pexum goctyna: https://ez.el.fa.ru:2183/book/10F4D3FO-
29A3-4EAA-AD4A-6F9447B05F42/bankovskoe-delo-v-2-ch-chast-1. - OBC biblio-online.ru. T'pudg
YMO CIIO

7 Omnepanuu coeperaTeNbHBIX OaHKOB [DEKTpOHHBIN pecypc] : ydebHoe mocodue / O.M.
MapkoBa . - 2-¢ usn., mepepab. u gom. - M. : ®OPYM : MH®PA-M, 2015. - 288 c. -
(ITpodeccuonanbuoe oOpa3oBaHue). — Pexum JIOCTyTIA:
http://znanium.com/catalog/product/484872. -
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https://ez.el.fa.ru:2183/book/065AD213950A4BB89AA34CB653B4258C
https://ez.el.fa.ru:2183/book/C6D4D67D.%20-%20ЭБС%20biblio-online.ru.
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3.2.2. D1eKTPOHHBbIE N31aHUS (31eKTPOHHbIE PeCypPChl)
http://www.banki.ru — ®unancoBsIii nHPOpMaIHOHHBIH TTopTan banki.ru

http://www.consultant.ru — CupaBounas npaBoBas cucrema «Koncynsrant ITmrocy.
http://www.garant.ru — CripaBounas mpaBoBast cucteMa «I'apaHry.

http://www.minfin.ru — Odunuansuelii caiit MunncrepeTBa punancoB Poccuiickoit ®eneparun
http://www.nalog.ru. — OdunuansHelii caiit @enepaabHON HATOTOBOM CITYKOBI
http://www.arb.ru. - Accouuaiuu pocCHIHCKIX OaHKOB [ DJICKTPOHHBIH pecypc]

3.2.3. JlonoJiHUTEIbHbIE HCTOYHUKH

1. Yder u onepanroHHas ACSITEIBHOCTh B KPEIUTHBIX OpPraHU3alUsIX: KACCOBBIC, paCUETHHIC,
JICTIO3UTHBIE U KPEAUTHBIC onepanuu: yueoHoe nmocoore A.M. Mepuamoa MockBa «KKHOPYCy,
2016 .

2. Onepanuu OaHKOB C IIEHHbIMH OymaramMu. BanioTHbIE M COMYTCTBYIOIIME OIEpaluu
[DneKTpoHHBIH pecypc] : y4yeOHHMK M NpaKkTHKyM i OakanaBpuata u maructpatypsel / JI.T.
AnexceeBa [u 1p.] ; otB. pen. .I'. Anekceesa, C.B. IIsixTun. - M. : FOpaiit, 2017. 182 c. - (bakanasp
u maructp. Moayis.). — Pexxum nmocryma:  https://ez.el.fa.ru:2183/book/F6CCBCBC-F8F-44DB-
896B-CB4A9884FE43. - OBC biblio-online.ru.

3. baHku u OaHKOBCKHWE oOIeparuu [DJIeKTPOHHBIH pecypc]| : Y4EeOHMK W TPAKTHKYM IS
akajgemuueckoro Oakanaspuarta / B.B. MBanos [u ap.] ; mox pen. b. M. Cokonosa. - M. : FOpaiir,
2018. - 189 c¢. - (Cepus : bakamaBp. Axamemuueckuii Kypc. Momynb.). — Pexxum gocryma:
https://ez.el.fa.ru:2183/book/065AD213-950A-4BB8-9AA3-4CB653B4258C /banki-i-bankovskie-
operacii. - bC biblio-online.ru. I'pud YMO CIIO

4. baHKkOBCKOe KpeauToBaHue [DaeKkTpoHHbI pecypc] : yueOnuk / A.M. Tapacues, T.IO.
Masypuna, B.I1. berukos ; mox pen. A.M. TaBacuesa. - 2-e u3j., nepepad. - M. : UHOPA-M, 2018.
- 366 c. + Jlomn. mMaTepuansl [DIeKTpOHHBIH pecypc; Pexum nocryma http://www.znanium.com]. -
(Bricee oOpasoBaHue: bakanaspuar). - Pexum
noctyma: http://znanium.com/catalog/product/914121.-36C ZNANIUM.COM, nio maposto. ['pud

3.3. Opranusanus 00pa3oBaTeJbLHOIO MpoLecca

Nzyuenuto mpodeccruonansuoro moayis [IM. 03 «BwimonHenue paboT 1Mo OgHOM WM
HECKOJIBKUM IpodeccusiM pabounx, JOKHOCTAM CIIYKaIlUX» MPEAIeCTBYET U3yUeHUE CIEIYIOIINX
quctumuinH: Opranu3zanus Oyxrajirepckoro yuera B 6ankax, PeiHOK 1ieHHbIX Oymar, byxranrepckuii

yuer.
Jlnist ayITOPHBIX y4eOHBIX 3aHATUI YCTAHOBJICH aKaJAeMUYECKHIA Yac MPOAOKUTENbHOCThIO

45 munyt. O1HO ayuTOpHOE YueOHOE 3aHATHE BKIIIOYAET /1B aKaJEeMUYECKHX Jaca.

OCHOBHBIMU BHJAMU TPOBEICHUS YUEOHBIX 3aHATUN OOy4aroIIMXCs SBIAIOTCA: yueOHBbIE
3aHATHS (NIPAKTUYECKOE 3aHSATHE, KOHCYJbTAlus, JIEKIMs, CEMUHAp), CaMOCTOATEIbHas padorta,
yueOHas MpakTHKa U MPOU3BOJICTBEHHAS MPaKTHUKa (10 MPOQUIIIO CIIEHUATBHOCTH).

VY4yebHas mpakTHUKa peaansyeTcs B KabuHerax (1aboparopusix) ¢puimana.
Opranuzanus ¥ NpoBeJeHNe MPOU3BOJICTBEHHOM MPAKTUKH (IO MPOQHIIIO CIENHUATbHOCTH)

OCYIIIECTBIISIETCS HA OCHOBE 3aKJIFOYCHHBIX JOTOBOPOB ¢ OaHKaMU Topoja U 00JIacTH.
ba3bl npou3BOACTBEHHOM NPAKTUKH (110 NPOPUITIO CTIENNATBHOCTH)

HaumeHoBaHue 1€JI0BBIX NAPTHEPOB M PEKBU3UTHI
COIJIAlIEHUH 0 COTPYAHHYECTBE
AO «Komenes-bauk» Ne 21/C ot 08.06.17 08.06.2017 r. - 30.06.2021r.
ITAO «Cbepbank Poccun» Ne 24/C ot 18.10.18 18.10.2018 r. - 30.06.2021r.
OAO «AKIHOHEPHBII KOMMEPUYECKU OaHK COACHCTBUS i
kommepiu u 6uznecy» Ne 13C ot 12.01.2016 12.01.2016 r.- 30.06.2021r.

Cpok peiicTBHSI 1OTOBOpPa
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http://www.garant.ru/
http://www.minfin.ru/
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https://ez.el.fa.ru:2183/book/C6D4D67D.%20-%20ЭБС%20biblio-online.ru.

ITAO AxnroHepHBI KOMMEpPUYECKH OaHK
«ABAHT'APJI» Ne 15-C ot 12.01.2016

12.01.2016 1. - 30.06.2021r.

BTB bank (ITAO) Ne 26/C ot 14.05.19

14.05.2019 1. - 31.12.2025 1.

AO «OTII Baak» Ne 1C ot 09.01.20

09.01.2020 r. - 31.12.2024 r.
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4. KOHTPOJIb U OLIEHKA PE3YJIbTATOB OCBOEHUSA ITPO®ECCHOHAJBHOI'O
MOIYJISI BUJIA TPO®ECCUOHAJBHOM JEATEJIBHOCTH)

KonTposp u ouenka pesyinbratoB MJIK ocymectBisieTcs mpenogaBarelieM B IPOLECCE
npoBeeHUs y4eOHBIX 3aHATHIA B (JOpMe MHIUBHUIYaIbHBIX 33/IaHUI TIOMCKOBOTO XapakTepa, Keic -
TEXHOJIOTUH, pEeIICHUS] CUTYallMOHHBIX 3a/1a4, ITUPEKTOPCKUX KOHTPOJIBHBIX padoT, MPOEKTHOU
JESTEIbHOCTH, a TAKXKe BBIITOJIHEHUSI 00y4JaIOUIMMUCS HHIMBUYaIbHBIX UCCIEI0OBAHUM.

PesynbTarhl (OCBOCHHBIC
npodeccruoHaIbHbIE
KOMITCTCHITHH )

Kputepuu onenku

DOpMBI U METOBI
KOHTPOJIS U OLICHKU

IIK 1.1. OcymectBisaTh
pacueTHO-KaccoBOe
00CITy>)KUBaHHE
KJIMEHTOB

JeMmoHcTpanus
npoeCCHOHATIBHBIX 3HAHUN NpHU
OCYILECTBIICHUH pacueTHo-
KacCOBOT'O 00CITy’)KHBaHUS
KJIMEHTOB

Onenka JESITEIbHOCTH
oOydaromierocss B Hpolecce
OCBOCHHA  00pa3oBaTeIbHOM
IpOrpaMMbl Ha TPAKTUYECKUX
3aHATHSX, B Xo7e
KOMITBIOTEPHOTO
TECTUPOBAHUS,

JNIEKTPOHHBIX  TIPE3CHTAINH,
pu BBITIOJTHCHUU
VHIVBHIYAIBHBIX  JOMAIIHUX
3agaHuii, paboT mo yueOHOH u
IPOU3BOICTBEHHOW MPAKTHUKE

IoArOTOBKHU

[IK 1.4. OcymecTBiusaTh
MeK0aHKOBCKUE
pacyeTsl

JemoncTpanus
npodecCHOHANBHBIX 3HAHUNA TMPHU
OCYIIECTBICHUN MEXKOaHKOBCKUX
pacueToB

Ouenka NEeSATeTbHOCTH
oOyuwaromierocss B TIpoliecce
OCBOGHHUSI  00pa3oBaTeIbLHOU
pOrpaMMbl Ha TPaKTUYECKUX
3aHATHUSAX, B X0J1e
KOMITBFOTEPHOTO
TECTUPOBAHUS,

AJIEKTPOHHBIX  MPE3CHTAIHH,
npu BBITOJIHEHUH
WHIMBUAYAIBHBIX  JIOMAITHUX
3aaHui, paboT 1Mo yuyeOHOU U
TIPOM3BOJICTBEHHO MPAKTHKE

IIOATrOTOBKH

I[IK 1.6. OO6cnyxusath | JlemoHcTpanus Onenka NeSITEIbHOCTH
pacueTHble omnepanuu C | NpodecCHOHANbHBIX 3HAHMM INpH | oOydaromierocs B Ipolecce
UCTIOJIb30BAHUEM OCYLIECTBJIIEHMM  pPacueToB  C | OCBOGHUS  00pa30BaTeIbHOM
pa3IUYHbIX BUJIOB | HCHOJb30BAHUEM Pa3NUYHBIX | IPOrpaMMbl Ha MPAKTHUYECKUX
TUTATEKHBIX KapT BUJIOB TUIATEKHBIX KapT 3aHATHUSX, B X0Je
KOMITbIOTEPHOT'O
TECTUPOBAHUS, MIOJITOTOBKH
JIEKTPOHHBIX  IMPE3eHTaIHH,
npu BBITTOJTHEHUN

WHIUBUAYAIBHBIX  JIOMAIIHUX
3a/1aHni, paboT Mo y4yeOHON U
MIPOU3BOJICTBEHHOU MPAKTHKE
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PesynbTaThl (0OCBOCHHBIE

Kputepuu onenku

DOpMBI U METOJIBI

npodeccruoHaIbHbIE KOHTPOJISI U OLIEHKU
KOMITCTCHIIHH )
I1K 2.2. OcymectBaaTs U | JleMoHCcTpanus Onenka NEeSATEIbHOCTH
oopMIIATH BblJIauy | MpO(ecCHOHANBHBIX 3HAHUM MpH | oOydaromierocs B IpoLecce
KpEAUTOB UCTIOJIb30BAaHUHU Pa3IMYHBIX (OPM | OCBOCHHSI  00pazoBaTENbHON
pacyeToB B  HALMOHAJIBHOM U | IPOrpaMMBbl Ha IMPAKTHYECKUX
MHOCTPaHHOMU BaltOTax 3aHATHUSAX, B xoJe
KOMIIbIOTEPHOT'O
TECTUPOBAHUS, IIOATOTOBKH
AJIEKTPOHHBIX  IMpE3eHTaluH,
npu BBITTOJIHEHUH
UH/MBUYAJIBHBIX — JOMAaIlIHUX
3ajaHui, paboT 1Mo y4eOHOU U
IIPOM3BOJICTBEHHO ITPAKTUKE
OK 01. BeiOupars | OOOCHOBaHHOCTh BbIOOpa u | Ouenka JEeSATEIbHOCTH
CrocoObl peleHus 3a/1ad | IPUMEHEHUs] METOJIOB M CIIOcO00B | o0yyaromierocss B Ipolecce
npoQecCHOHAIBHON perieHus po(ecCHOHANTLHBIX | OCBOCHUS  00pa30BaTEIIBbHON
JeSITebHOCTH 3aja4 npu OCYLIECTBJICHUU | IPOrpaMMbl Ha MPAKTHUYECKUX
IPUMEHUTEIBHO K | KOHCYJIbTUPOBAHUS 3aHATHSX, TPU  BBINOJHEHUN
pa3IMYHBIM KOHTEKCTaM | MOTEHLUANbHBIX KIHMEHTOB OaHKa | paboT o y4eOHOM
10 GAaHKOBCKHUM TPOTYKTaM. Y TIPOU3BOJICTBEHHOMN
TOYHOCTb, MPaBWIBHOCTh W IIOJI- | PAKTHKE
HOTa BBITMIOJHEHUS MPOdeccHo-
HAJIBHBIX 3a/1a4
OK 02. OcymectBisats | OnepaTUBHOCTD noucka, | Omenka NEeSTeTbHOCTH
HIOUCK, aHaJIN3 U | pe3yJIbTaTUBHOCTh ~ aHalM3a M | oOywaromierocs B Ipolecce
MHTEpIIpETaLNIO MHTEpHpeTanuu HHOOPMAIMKA U €€ | OCBOCHUSI  00pa3oBaTeIbHON
uHpopMaluy, UCITOJIb30BAHUE /ISl KAUECTBEHHOTO | MPOTrPaMMBbl Ha MPAKTUYECKHX
HEo0X0IuMOM JUISL | BBITIOJIHEHUSI NPO(ECCHOHANBHBIX | 3aHATUSX, IPU BBINOJIHEHUU
BBITTOJIHEHUS 3ajad | 3a7a4, NpodecCHOHANbHOrO M | paboT mo  y4eOHOH U
npodeccuoHanbHOM JUYHOCTHOT'O Pa3BUTHUS IIPOM3BOJICTBEHHOU MTPaKTHKE
JESATEIBHOCTH [upota HCTIOJIb30BAaHUS
pa3IMyYHbIX HCTOYHHUKOB
uHpopManuy, BKJIIOYAst
AIIEKTPOHHbBIE
OK 03. IInanuposate u | JleMoHCTpanus UHTEpeca K | Onenka UCIIOJIb30BaHUs
pean30BbIBATH WHHOBAIISIM B o0nacTu | 0Oy4aromumMcsT  METOJ0OB |
COOCTBEHHOE npoeCCHOHATBHON JIeATENbHOCTH; | MPUEMOB JTMYHONW OpraHU3aluu
npodeccuoHaIbHOe U | BBICTpauBaHUE TPaeKTOpUH | B nporecce OCBOEHUS

JIMYHOCTHOC PA3BUTHC

npo(ecCHOHANBHOTO Pa3BUTUSL U

camMo00pa30BaHus; OCO3HaHHOE
IUIAHUPOBAaHKE HIOBBIIICHHUS
KBaJIM(DUKALIHH.

JleMoHCTpanus  CIIOCOOHOCTH K
OpraHM3alil W  IUIAHUPOBAHUIO
CaMOCTOSITENIBHBIX ~ 3aHATUHA IIpH
N3y4YEHUU npodheccuoHaIbHOTO
MOZYJIS

00pa3oBaTeNbHON MPOTPaMMBI
Ha TPAKTUYCCKUX 3aHITHSX,
npu BBIITOJHEHHH
WHMBUIYAIBHBIX  JIOMAITHUX
3aJjaHui, paboT 1Mo y4eOHOU U
MIPOU3BOJICTBEHHON TTPAKTHKE.
OnecHka HCIIOJIb30BaHUS
o0ydJaromuMcss  METOJOB W
MPUEMOB JIMYHOM OpraHu3aluu
pu Y9acTUH B
npodeccroHaIbHBIX
OJIUMMIINAIax, KOHKYpCax,
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BBICTAaBKaXx, Hay4HO-
NPAKTUYECKUX KOH(DEPEHIUIX

OK 04. PabGortate B
KOJIJICKTUBE M KOMAaHJIE,
a3 pexTuBHO
B3aHUMOJCHCTBOBATh C
KOJUIETaMH,
PYKOBOJCTBOM,
KJIMEHTaMHU

JleMoHCTpanusi  CTpeMJIeHUsI K
COTPYIHUYECTBY u
KOMMYHHUKa0€JIbHOCTh npu
B3aNMOICHCTBHHU C

00yYarOIIUMUCH, MPEIO0IaBATEIISIMH
U PYKOBOAWTEISIMU TIPAKTHKU B
X0J1¢ 00y4YeHUs

Ouenka KOMMYHUKATUBHOM
JIeATETLHOCTH 00Yy4aroIerocs
B rporecce OCBOCHUS
00pa3oBaTeNbHONW MPOTPaMMBbI
Ha TMPAKTUYECKUX 3aHITHUSX,
OpU BBINOJHEHHH pPaboT 1O
y4eOHON M TTPOM3BOCTBEHHOMN
MIPAKTUKE

OK 05. OcyuiectBisiTh
YCTHYI0O W TMHUCHBMEHHYIO
KOMMYHUKAITHIO Ha
rOCYJapCTBEHHOM SI3bIKE
Poccuiickoit Deneparuu
C Y4eTOM OCOOCHHOCTEH
COLIMAJIBLHOTO 5
KYJIbTYPHOTO KOHTEKCTa

JleMoHCcTpanys HaBBIKOB IPaMOTHO
u3JaraTb CBOM MBICIH U OOPMIISTh

JIOKYMEHTAITHIO Ha
roCyJapCTBEHHOM SI3BIKE
Poccutickoit ®denepanuu,
MpUHUMAs BO BHUMAaHHE
OCOOEHHOCTH  COLIMAJBLHOIO U

KYJIbTYPHOI'O KOHTEKCTa

OneHka yMmeHHsI BCTYyNaTh B

KOMMYHHUKATHBHbBIC
OTHOIIICHUS B chepe
podecCHoHATBLHOM
JESITeTTLHOCTH M TIOJJICP’KUBATh
CUTYaIlMOHHOE
B3aUMO/JICHCTBHE, IPUHUMAsT BO
BHUMaHHUE O0COOCHHOCTH

COLIMAJIBHOTO M KYJBTYpPHOTO
KOHTEKCTa, B YCTHOH H
IIMCbMEHHOU dopme,
IIPOSIBJICHUE TOJEPAHTHOCTH B
KOJJIEKTHBE

OK 09. HcnonszoBath | demoHCTpanms HaBBIKOB | OlleHKa NEeSATEeTbHOCTH
UH(pOPMAaLIMOHHbIE UCIOJIb30BaHUsI MH()OPMAIIMOHHBIX | O0ydarolerocs B  Ipolecce
TEXHOJIOTHH B | TEXHOJIOTHI B TPOQECCHOHATBHOIN | OCBOCHUSI  00pazoBaTeIbHOMN
npodeccruoHaIbHON NEeSITEeIbHOCTH; aHAJINW3 W OLEHKAa | IPOrpaMMbl Ha MPAKTHUYECKHX
JeSITEIbBHOCTH uH(popManuu Ha OCHOBE | 3aHSTHSIX, B XoJe
OPUMEHEHHUsS TMPO(ECCHOHAIBHBIX | KOMIIBIOTEPHOTO
TEXHOJIOTHH, WCIOJIb30BaHUE | TECTUPOBAHUS, MOJITOTOBKH
UH(POPMAIMOHHO- ANIEKTPOHHBIX  IPE3CHTALUH,
TEJIEeKOMMYHUKaLMOHHON CeTH | Ipu BBITIOJTHEHUH
«HTepHeT» AN pealu3aluy | MHIUBUAYAJIbHBIX  JIOMALTHUX
PO ECCUOHAIBHON JEATENHHOCTH | 3aJIaHUi, padoT 10 y4eOHOU H
IIPOU3BOJICTBEHHON IIPAKTHKE.
Onenka  yMeHuss  peuiarb
npodeccuoHaIbHbIE 33/a4H C
HCIIOJIb30BaHNUEM
COBPEMEHHOI'0 IPOrPAMMHOIO
obecrieyeHus
OK 10. TIlonb3oBathes | JlemoHCcTpanus ymeHui moHumath | OneHKa COONIOJCHUS MpaBUil
npodeccuoHanbHOM TEKCTBI Ha 6a3oBble U | opopMIIEHHST JOKYMEHTOB U
JOKyMEHTaluen Ha | npodeccruoHaIbHbIE TEMBI; | IOCTPOEHUS YCTHBIX
rocy/1apCTBEHHOM U | COCTaBIATh JOKYMEHTAIUIO, | COOOIIEeHUM Ha
MHOCTPaHHOM SI3bIKax OTHOCSILIYIOCS K Ipoleccam | ToCyJapCTBEHHOM SA3BIKE
npodecCHOHAIbHON nesiTenbHOCTH | Poccuiickoit  Denepanmu  u
Ha roCy/1apCTBEHHOM U | THOCTPAHHBIX A3bIKAX
MHOCTPAHHOM SI3bIKaX
OK 11. Hcnons3oBats | JleMoHCTpanus ymeHus | OnleHKa 3HaHMM W yMEHMMU
3HAaHUSA MO (UHAHCOBOH | MPE3EHTOBAaTh  MJIEM  OTKPBITHA | oOydaromierocs B Ipoliecce
IPaMOTHOCTH, COOCTBEHHOTO nena B | OCBOeHHMsI ~ 00pa30BaTeNIbHOM
IJIAHUPOBATh poecCHOHANBHOM NESTeNIbHOCTH. | MPOrpaMMbl Ha MPAKTUYECKUX
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NpeNpUHUMATEIbCKYIO | JleMOHCTpanusi 3HaHWM MOpsAaKa | 3aHATHIX, B xoJe
JESITEIIbHOCTD B | BRICTpAWBaHUSl  NPE3EHTAUUU U | KOMIBIOTEPHOTO
npodeccuoHanbHOM KPEAUTHBIX OAaHKOBCKUX MPOJYKTOB | TECTUPOBAHMS, MOJITOTOBKU
chepe AJIEKTPOHHBIX  TMPE3EHTALUH,
npu BBIMIOJTHEHUH
WHIVUBUIYAIBHBIX JOMAITHHX
3aJlaHui, paboT 1Mo y4eOHOU M
IIPOU3BOJCTBEHHOM IPAKTUKE
OK  Ol. Brei6upars | OG0CHOBaHHOCTH BBIOOpA u | Ouenka JIEATEIIbHOCTH
CHOCOOBI pelieHHs 3a/1a4 | IPUMEHEHUs] METOJIOB M CIIOCOOOB | 00yyaromerocss B Ipolecce
npodeccuoHanbHOM pelieHus npodeccuoHaNbHBIX | OCBOGHUS  00pa3oBaTEIbHOMN
JESTEIIbHOCTH 3aj1a4 pu OCYILIECTBJICHUH | IPOrpaMMbl Ha MPAKTUUYECKUX
MPUMEHUTEIHHO K | KOHCYJIbTUPOBAHUS 3aHATUSAX, NPU BBIIOJIHEHUU
Pa3IMYHBIM KOHTEKCTaM | MOTCHIUANbHBIX KIHEHTOB OaHKa | paboT 1o yueOHOMI
10 0AHKOBCKHUM ITPOYKTaM. Y TIPOU3BOJICTBEHHOMN
TouHOCTB, MIPaBUJIbHOCTb U | PAKTHKE
MOJIHOTA BBITIOJTHEHHUS

pohecCHOHATIBHBIX 3ajau
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Ipuioxkenne 1

OBPA30OBATEJIBHBIE TEXHOJOI'MA

YcnemHoe ocBoeHue mpodeccruoHanbHoro Moayis [IM.03 BeimonHenune paboT mo ogHOU
WM HECKOJIBKUM TMpodeccusiM pabouux, IODKHOCTAM ciayxkamux (20002 AreHt OaHka)
IpeoiaraeT akTUBHOE, TBOPYECKOE YJacTHe O0YJaIOLIMXCsl Ha BCEX ATAIaX ero OCBOCHUS ITyTEM
IUTAHOMEPHOM, CcUCTeMaThuyeckoil paboThl. B mpenogaBaHUM HCIOJB3YIOTCS JIGKIIMOHHBIE U
npakTHdeckue GopMbl IPOBEACHHS 3aHATUN, WH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH,
UTPOBBIEC TEXHOJIOTHH.
AKTHBHbIE 1 HHTEPAKTHBHbIEe GOPMbI IPOBEACHUA 3AHATHI

Cemectp | Bun 3anstus Tema Ucnonb3yembie KonnuectBo
aKTUBHBIC u 4acoB
WHTEPaKTUBHbBIE
(bopmbI
4 [Ipaktnueckoe 3ansarue | Tema 1.1. | Keiic 2
«Pemenne bankoBckas «Y IOBJIETBOPEHHOCTD
CUTYalIMOHHBIX  3aja4 | TpUaja. KJIUEHTOB
10 BBISBIICHUIO MHEHMH | KauecTBO OaHKOBCKUM
KIIMEHTOB O KadecTBe | 0aHKOBCKHX 00CTyKUBAaHUEM
0aHKOBCKUX YCITYT» YCIIYT. CHHU3WIACH, YHUCIIO0
MIPETEH3UM pacTeTy.
4 [IpakTnueckoe 3ansatue | Tema 1.3 | denoBas urpa 2
«KoHcynpTHpOBaHUE IIponykroBas «Bb160p 6GaHKOBCKOTO
MOTEHIUATBHBIX TuHelKa 6aHKa IIPOJIYKTa JUTS
KIIMEHTOB 1O BBIOODPY (bu3UYECKOTO TUIAY
0aHKOBCKUX TPOTYKTOB
IS neren "
MOJIOJICHKI Y.
4 IIpaxktnueckoe 3ansatue | Tema 2.2. | IIpoekr 2
«Opranuzanus u | [IponBuxenne «IIpe3enTanus
IIPOBEJICHUE 0aHKOBCKHUX OAHKOBCKHUX
Mpe3eHTalui MIPOJYKTOB IIPOJTYKTOB»
OAHKOBCKUX MPOAYKTOB
U yCIIyT»
Uroro 6
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BHECEHWE W3MEHEHUWI U TONIOJTHEHUM B PABOYYIO ITIPOT'PAMMY
JlomoHEHHS U M3MEHEHHS B pabouyro nporpammy Ha 2022/2023 y4ueGHbIii o1
OcHoBHas1 JiuTEepaTypa

1.bankoBckue oneparnuu : yaeonuk / A. B. [leunukoa, O. M. Mapkosa, E. b. CtapoayOueBa.
- 2-e U3 1., nepepad. u goi. - Mocksa : U/l ®OPYM : HUL] UHOPA-M, 2018. - 336 c. - ISBN 978-
5-8199-0578-4. - TekcT : HEMOCPEACTBECHHBIM.

2.bankoBckue oneparnuu : yaeoHoe nocodoue / H. . Banennesa, U. B. Jlapuonosa, 1. 1.
MawmonoBa [u np.] ; mox pen. O. U. JlaBpymmua. - MockBa : KuoPyc, 2021. - 379 c. -
URL:https://book.ru/book/938243 (mara obpamenus: 14.02.2022). - Pexum npocryma: 3BC
Book.ru, nns 3apeructpup. nonb3oBateneit. - ISBN 978-5-406-07874-7. - TekcT : 37IeKTpOHHBIH.

3.Craponybuesa, E. b. bankoBckue oneparuu : yaeoHoe nocobue / E. b. CraponyOuesa. -
Mocksa : ®OPYM : UHD®PA-M, 2019. - 128 c. - (Ilpodeccuonansuoe obpazoanue). - URL:
https://new.znanium.com/catalog/product/1002800 (mara oOpamenus: 14.02.2022). - Pexum
nocryna: DbC Znanium.com, ans 3apeructpup. noib3zoBateneid. - ISBN 978-5-8199-0264-6. -
TekcT : ANEeKTPOHHBIN.

DJIeKTpPOHHbIEe 31aHusl (3JIeKTPOHHBIE pecypchl)

1. DneKkTpoHHBII pecypc cripaBoYHO-TIpaBoBOM cucteMbl «KoncynpTanT [lntocy. - Pexxum
noctyna: http://www. consultant.ru.
2. DIIEKTPOHHBIN pecypc CpaBOYHO-NPAaBOBOU cucteMbl «I apaHT». - Pexum gocryna:
http://www. garant.ru.
I[OHOJIHI/ITGJ'II)HLIQ HCTOYHUKHU

1. Kypusikuna, O. B. BrinonHenne BHYTpHOAHKOBCKUX ONEpAalMi M UX y4eT : YYeOHHK /
Kypupikuna O. B., Coxonunckas H. O., 3y6kosa C. B. - Mocksa : KnoPyc, 2021. - 225 c. - (CIIO).
- URL: https://book.ru/book/936305 (mara obpamenus: 14.02.2022). - Pexxum noctyma: 9bC
Book.ru, ans 3apeructpup. Ui 3apeructpup. nosuszoateneil. - ISBN 978-5-406-03007-3. - Tekct
: DJICKTPOHHBI.

2. Anekceesa, J[. I'. bankoBckuit Bkinax u 6aHKOBCKUM cueT. PacueTsl : yueOHOe mocoOue
Ui cpeiHero npodeccuoHanbHoro oopaszosanus / JI. I'. Anekceesa, C. B. IIbixtun, P. 3. 3arupos
; oTBeTcTBEeHHBIN penakrop /. I'. AnekceeBa, C. B. IIsixTun. - Mocksa : FOpaiir, 2020. - 243 c. -
(ITpoeccuonansuoe ob6pazoBanue). - URL: https://ezpro.fa.ru:3217/bcode/457097 (nmata
obpamenus: 14.02.2022). - Pexum nocryna: 3bC FOpaiit, 1 3apeructpup. monb3oBaTeneil. -
ISBN 978-5-534-11414-0. - TekcT : 31MeKTPOHHBIMH.

3. TaBacueB, A. M. baHkoBckoe 1es10 : Y4eOHMK Il CpelHEro mpogeccroHaIbHOIo
obpazoBanus / A. M. TaBacues. - 3-e¢ u3zz., nepepad. u jgom. - Mocksa : FOpaiit, 2022. - 534 c. -
(ITpoeccronanbnoe obpazoBanme). - URL: https://ezpro.fa.ru:3217/bcode/497551 (nata
obpamenusi: 14.02.2022). - Pexxum nocryna: 3bC FOpaiiT, mis 3apeructpup. mojib3oBaTesei. -
ISBN 978-5-534-14450-5. - TekcT : 2IeKTPOHHBIH.

4. Jlapuna, O. W. bankoBckoe neno. Ilpaktukym : ydeOHOEe mocoOwWe sl CpeaHEro
npodeccuonansuoro oopazosanus / O. U. Jlapuna. - 2-e u3n., nepepad. u gom. - Mocksa : FOpaiir,
2022. - 234 c. - (TIpodeccuonanshuoe obpazosanue). - URL: https://ezpro.fa.ru:3217/bcode/491110
(mata obpamenus: 15.02.2022). - Pexxum gocryma: ObC FOpaiit, 11st 3apeructpup. moibp3oBaTenei.
- ISBN 978-5-534-11427-0. - TexcT : 2IIeKTPOHHBIH.
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3aMeCTUTEID

0 y4eOHO-METOUIECKOM paboTe

[Iporokon Metoanueckoro coBera

oT «30» urons 2022 r. Ne 7

I.C. 3yeBa
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