AHHOTAIUSA JUCHHUIIINHBI

I'enepanus uaeu u cozaanue MVP npoaykra

Ienv oucyuniunwi:

HAy4YUTh CAMOCTOSITEIIbHO aHAIM3UPOBATh U YIyUIIaTh IOTPEOUTEIBCKUMN OIIBIT,
BOBJICKaTh KJIMEHTOB U COTPYAHHUKOB B MHHOBAIIMOHHOE / IIEHHOCTHOE COBMECTHOE
CO3JTaHHE KJIMEHTCKOT'O OIBITA,

TpaHC(HOPMHUPOBATh BHYTPEHHUE OM3HEC-IIPOLIECCHI, HEOOXOIUMBIE ISl YCIEIIHOTO
BHeApeHnss CXM u MpakTUKU COBMECTHOTO CO3aHUS IIEHHOCTH, B T.4. B U(POBOM

cpene.

Kpamkoe cooepocanue:

OCHOBBI yNpaBJI€HUS MOJIb30BATEIBCKUM OIBITOM B IM(POBOM MHUDE.

MeToapl ¥ MHCTPYMEHTHI W3allHA W WCCIIEOBAHUS IOJIb30BATEIBLCKOTO OIBITA Ha
BCEX ATalax XU3HEHHOTO IHUKJIA IIH(PPOBOTO MPOTYKTA.

TexHonoruun YHpaBJIICHUSA KOMMYHUKAIUAMHA C KIIMCHTAaMU B HI/I(I)pOBLIX KaHaJlaX.



